IMPORTANT COMMUNICATION
GREETINGS FROM WIPRO!!

With an objective of tracking Invoices from Receipt to Payment, we have created a Centralized team - 'INVOICE
RECEIVING STATION'. Please note this communication & send your invoices (a copy of the invoice if not original)
to Invoice Receiving Station (IRS).

Address to courier the Hard Copy of Invoice: (Applicable to Indian Vendors)
INVOICE RECEIVING STATION-IRS
Wipro Limited - Wividus
EC1, Tower 4, 5th Floor
# 72, Electronic City
Hosur Main Road
Bangalore - 560100

Email id to mail the soft copy of Invoice: (Applicable to Non-Indian Vendors)

invoice. recei pt@wipro.com

Help Desk . wipro.vendorhel pdesk@wipro.com

Toll Free # : 1800 200 3199 (9AM-5.30PM IST)
GST ( Goods and Services Tax)

1. Effective 1st July, With the Implementation of GST all Invoices that will be received at Wipro must carry service
providers GST Registration.

2. All Material and services in the invoice must have relevant HSN / SAC codes. Any Invoice that submitted to
Wipro without HSN/SAC and GSTN number will be treated as invalid. Such invoices will be rejected.

3. WIPRO GSTN no must be printed in the invoice as shown in the Purchase Order issued by Wipro. This practice
must be followed for al invoices .

Team - Invoice Receiving Station (IRS)
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PURCHASE ORDER
Vendor Code: 9013016 Purchase Order No. : 6500255643
Company Qur reference SO No : bi noyk
Connectivity Solutions Purchase Order Dt. : 18.09.2017
PO Box 560070 Kind Attn. :
560070 BANGALORE Proj ect WBS . Not applicable
INDIA Proj ect Reference . Not applicable

Dear Sir/Madam

Wth reference to your quotation reference: Quot e Ref dat ed:
submtted, we are pleased to confirmour Purchase Order for Supply of
Itens as per Annexure: | included in the bel ow purchaseorder. You are requested

to confirm acceptance of the PO within3 working days fromthe date of issue.

BILL TO SH P TG

Wipro Ltd Wipro Ltd
6C
oc Ground Floor
GIL?/T;?dﬁIr?;:striau Estate Hyland Indusirial Estate
560068 BANGALORE. HOUSE ROAD 560068 BANGALORE- HOUSE ROAD
INDIA
INDIA
LST No.:
Qur Sales Tax Regn. No., and Date: Range:
CST No.:
ECC No. :
TIN No. :

GSTI N: 29AAACW387R2Z1
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All Prices are:

Fr ei ght
I nsurance

Del i very Required
Mode of Delivery
Payment Terns
Paynment M| est ones

Del i very Schedul e
Mbde of Acceptance
Shi pping I nstructions

Packi ng St andards

Warranties
Testing

I QC Conditions
Penalty for breach of contract schedul e

Contract riders (C auses)
O her contractual Stipul ations

Purchase Order Validity

O her Instructions

SGST CGST Extra as applicable

To your account
To your account

DDL (Door Delivery)

By Road

Net 60 days fromrecei pt of invoice
Not applicable

As per our Inward |Inspection
Wpro Ltd

6C

As per standards

1 Year
Not applicable

Not applicable
Not applicable

Not applicable
Not applicabl e

6 nonths fromthe date of PO

Emai | quote date

Vendor shall follow all instructions as nentioned herein. This P.O is subject to al
the ternms and conditions nentioned herein and also all specifications and additiona
terms and conditions referred to herein and/or attached hereto in Annexure ||

I NSTRUCTI ONS
1. The PO nunber nust appear on all correspondences and rel ated docunents.
2. Ki ndl y acknow edge recei pt and acceptance of this PO, for all ternms and conditions,

by duly signing and returning the encl osed Acknow edgenent copy.
3. Delivery Challans quoting the Wpro order No., No. of Packages and Wpro part nunber
shoul d acconmpany the material and a duplicate of this to be enclosed with a duplicate

i nvoi ce.

4. CGoods must be securely packed to withstand hazards in transit upto the destination
and prices nentioned is inclusive of packing charges unless otherw se stated in the

order.
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ANNEXURE-I TO PURCHASE ORDER No:6500255643 Date: 18.09.2017
Sl no. W pro part no. Description Dely date |Qy |Uom|Curr Uni t Val ue.
(Mg part no.) rate.
1 PWR- C45- Cat al yst 4500 |25.09.2017 EA | INR
1300ACV 1300W AC Power 4 10, 000. 00| 40, 000. 00
( ) Supply with
HSN: 85044090 Cat al yst 4500
1300W AC Power 7, 200. 00
I nput Supply with Int
SGST/ CGST 18% Voi ce
0. 00 0. 00 0.00
0
Po Anmount I NR 40, 000. 00
Tax I NR 7, 200. 00
Total Po Anobunt I NR 47, 200. 00
Amount in words : | NR FORTY- SEVEN THOUSAND TWO HUNDRED ONLY

Vendors Cui ding Principles:

At a minimum Vendors to Wpro Linmted, its subsidiaries and its affiliate wll
be required to neet the follow ng standards with respect to their operations as
whol e:

o] Laws and Regul ations - Vendor will conply with all applicable |aws, rules,
regulations and requirements in the manufacture and distribution of our
products and supplies and in providing services to the conpany

0 Child Labor - Vendor will not use child | abor as defined by |ocal |aw
0 Forced Labor - Vendor will not use forced or conpul sory | abor

o] Abuse of Labor - Vendor will not physically abuse | abor

o] Col l ective Bargaining - Vendor will respect enployees' rights to choose

whether to be represented by third parties and to bargain collectively in
accordance with local |aw
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o] Wages and Benefits - Wages and benefits will conply with local |aw
o] Working Hours & Overtime - Working hours and overtime will conply with

[ ocal |aw

o] Heal th and Safety Working conditions will conply with |ocal regul ations

o] Envi ronnental Laws - Vendor will conply with all applicable environnenta
I aws

FCPA conpl i ance:

Vendor and each of its directors, officers, enployees, agents or other
representatives (collectively referred to as "Vendor") represent and warrant
that it will not on behalf of Wpro give, offer, promse to offer, or authorize
the offer, directly or indirectly (proxy bribing), anything of value (such as
noney, shares, goods or service, gifts or entertainment) to governnent
officials, government custoners, potential governnent custoners or foreign
gover nient officials i ncl udi ng officials of any public internationa
organi zations or officials of any political party either in India or abroad
("Oficials" ) with an:

o Intent to influence any act or decision in his or her official capacity,

o] I nduce the Oficial to do or omt to do any act in violation of his or her
lawful duty to obtain any inproper advantage, or
o] I nduce to use such Oficial's influence inproperly to affect or influence

an act or decision.

Vendor understands and acknow edges that any non adherence to the warranty as
stated hereinabove wll be violation of the provisions of the U S. Foreign
Corrupt Practices Act, 1977, U. K Bribery Act 2010 and the Indian Prevention of
Corruption Act, 1988 ("Anti- bribery Laws").

In addition, Vendor shall pronptly report to Wpro of any incident of breach or
potential breach of this section

Additionally, Vendor shall indemify, save and hold harmess Wpro, its
subsidiaries and affiliates, officers, directors and enpl oyees, against any and
all | osses, penalties and expense including court costs and reasonabl e attorney

fees resulting fromany breach of this warranty by Vendor. Wpro shall have the
right to terminate this Purchase Oder wth imediate effect, wthout any
liability whatsoever, if Vendor is in beach of this warranty.

Wpro shall have the right to audit Vendor's conpliance with the provisions of
this Section at reasonabl e busi ness hours and after giving reasonabl e notice.

Decl arati on agai nst bl ackli sting:

Vendor represents and warrants to Wpro that as on date of signing of this
Purchase Order, it is neither blacklisted/ debarred nor under a declaration of
ineligibility by Central / any Sate Government or CGovernment or Sem -
CGovernment Organi zation/ Departnent or Institution and PSU s in India and
abroad. Vendor further wundertakes to duly informWpro in the event if it is
bl ackl i sted subsequent to execution of this Purchase Oder. Vendor shal
indemmify, save and hold harmess Wpro, its subsidiaries and affiliates,
officers, directors and enployees, against any and all |osses, penalties and
expense including court costs and reasonable attorney fees resulting from any
breach of this warranty by Vendor. Wpro shall have the right to cancel this
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Purchase Order with imediate effect, wthout any liability whatsoever, if
Vendor is in beach of this warranty.

The Vendor agrees that it nmust be able to denonstrate its conpliance with these
requi renents at the request of and to the satisfaction of Wpro. This includes,
but is not linmted to Wpro Limted and its other subsidiaries having the right
to inspect any site involved in work of Wpro Limted and its subsidiaries or
its custoners. In the event the Vendor fails to satisfy Wpro and its
subsidiaries of its conpliance, Wpro reserves the right to inmediately
termnate any agreements between it and Wpro and its subsidiaries wthout
penalty/liability to Wpro and its subsidiaries but with obligations on Vendor
to remedy direct danages suffered by Wpro and its subsidiaries. Subject to the
above, all other policies and guidelines of Wpro and its subsidiaries and any
other agreenents to which the Vendor is a party shall continue in full force
and effect.

No Conflict of Interest

Vendor hereby represents and warrants that:

(i) as on date of this invoice, Vendor (including its directors, partners,

of ficers, enpl oyees, agents or other representatives) have no persona
rel ati onship with any of the enployees of Wpro and

(ii) none of its directors, partners, officers, enployees, agents or other
representatives have association/ personal relationship with the custoner in
respect of the supplies for which over-riding comm ssion (ORC) is clainmed under
any invoice pursuant to this Purchase Order

Vendor shall indemify, save and hold harmess Wpro, its subsidiaries and
affiliates, officers, directors and enployees, against any and all |osses,
penalties and expense including court costs and reasonable attorney fees
resulting from any breach of the warranties under this Purchase Order. Wpro
shal |l have the right to deny the ORC cl ai med under any invoice pursuant to this
Purchase Order and recover, if already paid, the full ampount, if Vendor is
found to be in breach of these warranty.

| nportant Note: -

1. I nvoi ce charged with Excise Duty should be in accordance with rule 52A &
173G ON 57GF 57T [rule 11 of the Central Excise Rules 2002]
2. Oiginal copy of Invoice(s) should be sent to this office inmediately

after dispatch, quoting after dispatch, quoting the PO No., RR'LR No. and date
of dispatch. Duplicate invoice(s) (Transporter copy) should be sent to this
office along with dispatch, quoting the PO No., RR'LR No. and date of dispatch
3. As an environnental Care organization Wpro pronotes & prefers the usage
of ECO Friendly Packaging for the products supplied to Wpro. W strongly | ook
forward from you for the supply of goods to us with Re-Cyclable / Re-usable
packi ng Materi al

4. The delivery schedul e should be as per purchase order; else LD/ penalty
will be levied to Vendor's account as nentioned in the Purchase Order, post
whi ch this Purchase Order shall stand term nated, w thout any further notice.
5. Al retail packages should specify MRP prices. In case of junbo box

REGD OFFICE:WIPRO LIMITED,DODDAKANNELLI,SARJAPURROAD,BANGAL ORE-560035 Page no:6 of 23



e ® g
':'_ . n.‘.
ST
) "'..",‘..r‘l.
WIpro::zse
.;-'-I.i
s 0®
containing individual retail packs both set of materials should specify MP
prices as per Standards of Wights & Measures Act.
6. Hel pdesk information: Ml us at w pro.vendorhel pdesk@i pro.comor Call us
(Toll free nunmber in India) at 1800-200-3199 between 9.00 AMto 5.30 PMI ST
(Mon-Fri).
7. Wpro's aggregate liability for all the clains under this Purchase O der
regardless of form of <claim shall not exceed the total consideration under
this Purchase Oder. Wpro shall not be liable for any indirect, speci al

punitive, exenplary, speculative or consequential damages, including, but not
limted to, any loss of use, |oss of data, business interruption, and |oss of
income or profits, irrespective of whether it had an advance notice of the
possibility of any such damages. Vendor shall be liable for any/al
damages/ | osses suffered by Wpro as a result Vendor's default/ delay under this
PO

8. For any taxes not charged/ levied/ short-levied at the tine of invoice,
Wpro not to be liable for the sane at a later point of tine.

Yours faithfully
For W PRO LI M TED

This is computer generated copy and there is no signature required
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ANNEXURE- | |

General Ternms & Conditions

o] The Vendor cannot deliver any hardware / software wi thout a valid Purchase
Order issued by Wpro. The Vendor shoul d acknowl edge the Purchase Order for the
acceptance of all Terms and Conditions and should give a firmconmmtnment on the
delivery schedule. W pro should receive the acknow edgenent within 24(twenty
four)hours from the time of releasing the Purchase Order. In the event of
non-recei pt of any confirmation within the above-nentioned period, the Purchase
Order shall be deened as accepted. The acknow edgenment can be through e-mail
or any other reasonable form of comrunication. Wpro reserves the right to
claim any damages arising out of delays in supply. Also, Wpro reserves the
right to cancel the order, wth imediate effect, if delivery dates or any
other terns nentioned in the purchase order are not net.

o] Wpro reserves the right to inspect the material at any stage of

manuf acturing process and the Vendor shall allow free access to the authorized
representatives of Wpro and extend all facilities for carrying out the
i nspecti on.

o] Goods shoul d be inspected and approved by your quality control departnent
and a certificate confirmng the sane should acconmpany the shipnment. In case
your quality standards are pre certified and hosted in your website reference
regardi ng the same shoul d be made available in the Invoice.

o] Vendor should ensure that the ordered materials are packed as per
i nternational standards to cover unforeseen transit damages/pilferage.
o] A copy of Invoice, Packing list and Airway bill to be faxed/ mailed (scan

copy) to us imediately after the shipment is effected and one set of
non- negot i abl e docunments should be sent to us directly through courier

o] In event of inconplete docunments resulting in delay in clearing and
acceptance of goods or holding the goods, all <charges will be to vendor
accounts.

o] All rejected materials shall be stored by Wpro at Vendors risk for a

period of 15 days from the date of such information to the Vendor by
e-mail /fax/phone or letter, and the vendor shall arrange for disposal of the
same at his cost. If the rejected material is not collected by the Vendor
within the aforesaid tine, Wpro shall be entitled to dispose it off and remit
the proceeds there from to the vendor after retaining actual disposal cost
incurred by Wpro together with freight handling and any ot her charges, which
W pro woul d have incurred

o] Al Hardware / Software supplied against this purchase order / under this
Agreenent shall neet specifications and perform according to the requirenents
for t he specified warranty period. 1In case of Software all wupdates,

pat ches/ bugs fixes and installation support should be provided to Wpro without
any additional cost.

o] In the event of an export of the Products to the destination specified by

Wpro, the same may be subject to the approvals required by the Republic of
India, United States or any other country's export |aws and regulations
(' Rel evant Export Law ). In order to assure that deliveries, exchanges,
license transfers or exports of technol ogy, technical information, prograns,
docunentati on, goods or comodities made pursuant to this Agreenment do not
violate any Relevant Export Law (i) no such delivery, exchange, |icense,
transfer or export shall be permtted under this Agreenent to the extent
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prohi bited by such laws or regulations; and (ii) Conpany shall at all tines
comply with Relevant Export Laws in connection with matters relating to this
Agr eenent .

o] The Vendor shall supply the |latest version/edition of the Software unl ess

otherwi se agreed by Wpro in witing. The Vendor should give prior intimation
for End of Life Products and should conme-out with a clear Road-map on the
future versions/products and support plan for such end of life products till
the completion of warranty / support period. The Vendor warrants that the
hardware and software supplied by it are non-infringing of any intellectua

property rights of any 3rd party.

o] The Vendor shall disclose conplete information on the hardware or software
supplied by it. This shall include information relating to features, the
platform conpatibility, and cost involved for additional features. The Vendor
shall explicitly define the licensing policy of the Software supplied by it or
by its principals.

o] Vendor shall indemify, defend and hold harnm ess Wpro agai nst al

damages, including costs and attorney's fees, arising fromany demands, cl ains,
suits, judgnments or legal actions by any third party based upon any clai mthat
the hardware or software supplied infringe any copyright, tradenark, patent,
trade secret or other intellectual property rights or proprietary rights
worl dwi de of such third party. Vendor shall also indemify Wpro and its
officers and directors from any clains arising fromany acci dent or danage
caused due to an inherent defect in the Products supplied by Vendor resulting
in a product liability claimagainst Wpro or caused due to negligence or any
acts or om ssions on the part of Vendor or any of its enployees or agents while
performing its obligations under this Agreenent.

o] Paynment will be effected only upon receipt and acceptance of the itens
mentioned there off. Payment is subject to the deduction as applicable
with-holding tax. Wpro shall issue a Certificate for the Tax Deducted at

source enabling the Vendor to claimthe exenption. Any dermurrage due to late
recei pt of docunents will be to Vendors account.

o] Vendor warrants and represents that it shall follow all policies and

procedures that nmay be specified by Wpro, including but not limted to
security, access and confidentiality policies. Vendor further agrees that it
will not make use of, dissenminate, or in any way disclose any Confidenti al

Information of Wpro to any person, firmor business, except to the extent
necessary for any services or discussions with the authorized representatives
of W pro and any purpose Wpro nmay hereafter authorize in witing.
Furthernore, the existence of any business discussions, negotiations or
Agreenents in progress between the parties shall not be released to any form of
public media wthout witten approval of both parties. Vendor agrees that it
shall treat all Confidential Information of Wpro with the same degree of care
as it accords to its own Confidential Information, and Vendor represents that
it exercises reasonable care to protect its own Confidential Information, which
includes and at a mnimum liniting access of Confidential Information solely
to Authorized Personnel. Vendor shall not publicize, or disclose the presence
of this Agreenment nor use in any manner the name or |ogos of Wpro wthout the
prior witten pernission of Wpro's authorized representative. The obligations
of Confidentiality under this Agreenent shall survive any expiry or termination
of this purchase order / Agreenent.

o] Duties and taxes shall be applicable as nentioned in the Purchase O der
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TDS / Wthhol ding tax shall be deducted wherever applicable.

o] Al material handling and transportation charges upto the destination
(designated floor in multi floor building) shall be to vendor's account unless
speci fied as exclusive in purchase order

o] The Purchase Order Number nust be mentioned on all correspondence |ike
i nvoi ces, Delivery Challans, packing slip etc.
o] Al'l the works of authorship, inventions, inprovenments, devel opnents and

di scoveries made or conceived during the course of perfornmance of Services or
any other intellectual property are the sole property of Wpro.

o] In turnkey contracts a fixed project teamincludi ng supervisor to be
assigned for the site till the end of the project. Any change in the project
team w thout consent of Wpro would attract penalty, if the same leads to
customer dissatisfaction or delay in work execution

o] Wpro may terminate this PO agreement w thout any reasons by providing a
prior witten notice of 15 days. Either party may terminate this Purchase O der
if the other party is in material default of any obligation under this Purchase
Order and the said other party has failed to renedy the default within 15 days
of witten notice fromthe other party requiring it to renedy the default. No
information of the project should be used directly or indirectly that affect
project environnent w thout prior consent in witing from W pro.

o] This contract shall be subjected to and governed in accordance with the
laws of India. In the event of any dispute arising out of this contract the
same shall be settled by final and binding arbitration conducted by a sole
arbitrator appointed by both Parties, under Arbitration and Conciliation act,
1996. The seat of arbitration shall be Bangalore and the |anguage of the
proceedi ngs shall be English.

o] Vendor shoul d provi de one Annexure which should be duly signed and stanped

along with Vendor Invoice - Annexure should have summary of |tem Codes as per
W pro Purchase order VS Item Code as per Vendor Invoice.

Subni ssi on of | nvoi ces:

o] Vendor will submit original copies of Invoices/GP1 to Wpro inmediately on
di spatch quoting the order No. RR'LR No. and the date of dispatch / Delivery
o] Vendor to ensure all Mlestone Sign off's, Joint Statement of Measurenent,

Delivery Challans etc to be attached along with Vendor's invoice in originals &
a copy of Wpro purchase order while submtting the bills to Wpro for paynent
processi ng.

For job-work supplies / services

Supply Rel ated

o] Suppl i ed conmponents will be charged on the basis of actual consunption
duly certified by customer.

o] Goods must be securely packed to withstand hazards in transit up to

desti nati on.

o] No packing charges will provided separately unless otherwi se stated in the
order.

o] Al material should be duly insured with a beneficiary as Wpro till the

f or mal acceptance from Wpro or successful conpletion of contract (as

applicabl e and specified in Purchase Order).

Wor kmanshi p Rel at ed

o] Wrk permt required fromthe custoner to work in their prem ses has to be
procured by the Vendor
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o] Vendor has to plan out consunption of run rate items such as cabl es,

interior works itens, civil items etc and ensure appropriate consunption to
m ni m ze wast age.

o] Vendor has to attend weekly review neetings with the custoner and update
hi m on the progress.

o] The Vendor shoul d take necessary insurances (life/accidental/health, etc.)
for his workers who are involved to deliver services as per this purchase
order.

o] It is mandatory to ensure that the PF/ ESIC/WC policy and registration
formalities of the entire Vendor's workers and supervisors at the site are
conpl ete and contractor should adhere to all I|abor |aws and m ni num wage act as
applicable by governing bodies. Wpro shall in no way be responsible for the
sare.

o] The Vendor shall be responsible for any accident occurring while carrying
out the job resulting in death or serious injury to the workers; hence Vendor
should follow all safety guidelines as per site requirenent |laid down by the
cust oner .

Material or Wirkmanshi p Rejection

o] For any lack of workmanship or rejection by Wpro representative or by
customer, Vendor will supply necessary material and re-work on the rejection
wi t hout any additional charges.

o] The Vendor shall be responsible for any | osses at custoner's site due to

negligence or lack of supervision; an equivalent anpunt of penalty would be
deducted fromthe Vendor's bill

Damage to Custoner or Wpro Material

o] Once charge of the site is given to the Vendor, they have to bear the cost
of damage in case Wpro supplied material is damaged during installation or if
the material is |ost.

o] The Vendor has to be responsible for cleaning up the site after the work
is done, any conplaint received fromthe custoner on this account or |ack of
di scipline, a penalty of appropriate anount woul d be deducted fromthe Vendor's

bill.

WArranty on accessories & associ ated workmanshi p

o] Vendor has to provide nminimum of one-year warranty or nore as specified in
the purchase order, on the supplied material and the associ ated accessories as
well as on the workmanship fromthe date of final acceptance of the project by
W pro.

o] Vendor need to ensure that nmaintenance of partly conm ssioned work till

the final acceptance of the project.

Testing & Docunentation

o] Necessary Layout diagrams, test reports or any other requirenents as
outlined for «certification or required by Wpro to be submtted by vendor to
Wpro and their custoner in mininmumtriplicate copies.

o] Vendor should use only calibrated test equi pnent traceable to National /
International standards along with recomrended accessories as specified by the
standard governing body or original manufacturer. Calibration reports of test
equi prents rmust be made avail abl e on request.

o] The Vendor has to provide the following itens at the end of the project or
on demand
o] Cvil, Infrastructure, Architectural, IT etc. Layout diagrans, Logica
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net wor k di agram

o] Test reports as required for OCEM certification

o] Mai nt enance gui del i nes

o] Measurenment reports

Trai ni ng Services: -

o] The training contents and schedul e may be altered based on di scussions
with custonmer.

o] Vendor shall strictly adhere to the training schedule after freezing the
trai ni ng dates.

o] Training material shall be provided to each participant w thout any
addi ti onal charges, unless explicitly nentioned in the purchase order

o] Vendor shall ensure on site co-ordination for conducting the training,

i ncluding setting up training room & equi pment.

o] Faculty should be qualified for the training and shoul d possess good
communi cation and technical skills.

o] If the custonmer is not satisfied with the training, Vendor shall conduct
the sane training again at no extra cost.

o] Vendor shall obtain signoff fromcustomer authority and participants by
mentioning the batch and list of participants.

o] Vendor shall obtain feedback on training. The feedback format & acceptance
criteria will be finalized with W pro.

o] Paynent shall be on actual nos. covered (no. or batches / participants /
certification etc. as applicable) and shall be subjected to TDS as per
gover nient regul ati ons

o] Vendor to submit conplete bills as per paynent terns for the work order
along with necessary training conpletion sign off's fromcustomer, training
attendance fornms duly signed by all participants for all training days &

cust oner f eedback
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W PRO PURCHASE CRDER STANDARD TERMS & CONDI TI ONS( | NDI A)

This is a Purchase Oder between Wpro Linmted, hereinafter referred to as
"Wpro" and the vendor/supplier/ contractor/service

provider identified on the face of this Purchase Order , hereinafter referred
to as "Seller". Wpro and Seller explicitly agree that

the followng standard terms and conditions of contract, including those
detailed on the face of this Purchase Order, (collectively

referred to as "the Agreenment") shall apply to this Purchase O der

1. Oder Acceptance: Seller shall acknowledge in witing all terms and
conditions and adhere to the commtnent (' O der

Acceptance') ofthe delivery schedule wthin twenty-four (24) hours fromthe
recei pt of Purchase Order. In the event of non-receipt

of Order Acceptance by Wpro wthin the above nentioned period, and/or the
Seller fulfills the materials / services listed on this

Purchase Order, the Purchase Order shall be deenmed to have been accepted in al
respects. The Order Acceptance can be via

e-mail, post or courier. The Seller shall not alter, anend or delete any of the
terms and conditions included within this Oder and

the Seller expressly agrees that this O der takes precedence over any ternms and
conditions contained within any Seller quotation

proposal, order acknow edgenment and / or other docunentation (whether or not
such alterations, amendnments or deletions or

di fferences materially alter this Purchase Oder or not.) No change,
nodi fication revision or amendnment of this Purchase O der

shall be wvalid unless agreed in witing by an authorized representative of
W pro.
2. Delivery: Seller shall deliver the materials / services on or before the

due date specified in Purchase Order. In the event of

del ayed shipment / Delivery beyond 30 days, Wpro reserves the right to cance
the Purchase Order with no liability to the

Seller. Furthernore, wipro has the right to claimany damages arising from such
del ay. Any demurrage due to |l ate receipt of

docunents will be debited to Seller's account. The Seller shall pronptly advise
Wpro of any delay in delivery. The Seller's

performance shall not be considered to be conplete until the materials /
servi ces have been accepted by W pro.

3. Supply of Spares: Seller hereby warrants that it shall ensure supply of
spares including their equivalents for the main

equi prent and other accessories under the Purchase Oder for a period of
fifteen (15) years, unless otherw se specified, fromthe

dat e of supply of the main equipment. In the event of any proposed
di sconti nuance of manufacture of the spares and/ or their

equivalents required for the equipnment, Seller shall provide at |east twelve
(12) nonths notice to Wpro to enable to it to place

order for life-tine spares of the equi pment.
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4. Inspection and Confornmance: The materials/services should be strictly in
accordance with Wpro's requirenents and

specifications as in the Purchase Order and acconpanyi ng docunents, wherever
applicable. Any revision or nodification thereof

must have prior wittenapproval of Wpro. Materials / services not as per
Wpro's specifications shall be treated as defective

Seller shall provide complete information of the materials / services being
supplied. This shall include information relating to

features, platformconpatibility and conformance to specifications, changes in
product / process definition and cost involved for the

additional features. Seller shall provide Certificate of Conformty/ User
Manual s / Test Reports and any other docunentation as
requested by Wpro with the shipnment, as required. Seller shall informWpro on

any non-conformty in the products / services

already supplied to Wpro, if noticed after shipment /delivery. In such a case,
Seller shall make arrangenents for Wpro's

approval of such non-conformng products / services, failing which Seller shal
provide free replacenent(s) or re-performthe

services at no cost to Wpro, as the case may be. Wpro reserves the right to
i nspect the material at any stage of the

manuf acturing process and / or to review the servicebeing provided and Seller
shall allow free access to Wpro, the authorized

representatives of Wpro and / or Wpro's custonmers where the materials /
services are direct, and / or representatives of

statutory bodies and extend all facilities and assistance in carrying out the
i nspection / review. No inspection / review nade prior

to the final acceptance or testing shall relieve the Seller frommeeting the
requi renents of this Purchase Order

5. Rejections: Al rejected/ defective materials will be stored byat Seller's
risk for a period of fifteen (15) days fromthe date of

intimation to Seller by e-mil/fax/telephone/courier/post and Seller shal
promptly arrange for the collection and renmoval of the

same at itscost. |In case the rejected/ defective material is not collected by
Sellerwithin this tine, Wpro shall be entitled to dispose

of themand remt the proceeds therefromto Seller after retaining any disposa
costs, incurred by Wpro, together with freight

handl i ng and any ot her charges that Wpro incurs.

Page: 3 of 16

6. Price Confirmation: Seller hereby confirnms the prices charged to Wpro are
the sane or lower than the officially published

list price for the materials /services and that such price is no higher than
the price charged to any other simlarly placed

custoners of Seller

7. Paynent: Paynment will be effected by Wpro only upon recei pt and accept ance
of the material s/services specified in the

Purchase Order and receipt of a wvalid invoice, including all supporting
docunent ati on. Payment terms will be the terns agreed

upon on the Purchase order and payment shall be 60days fromthe receipt of a
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valid invoice unless otherw se agreed in Purchase

Order , subject to acceptance of the materials / services specified in the
Purchase Order. Payment is subject to the deduction as

per applicable wthholding tax. Wpro shall issue a Certificate for the Tax
Deducted at Source (TDS) to enable Seller to claimtax

exenption.

8. Billing: Al invoices shall be forwarded to the correct billing address

shown on the face of the Purchase Order, and will also

show the correct Purchase Order number. All necessary docunentationspecified by
W pro must acconpany the invoice. |Invoices

containing the incorrect billing address, not show ng the correct Purchase
Order nunberor failing to include the correct supporting

docunentation will be returned to the Seller unpaid.

9. Taxes and Ot her Duties: Except as nmay be otherw se provided in the Purchase
Order, the price(s) set forth herein shall be

fully inclusive of all statutory taxes and other duties that Wpro is legally
liable to pay.

10. CGuarantee / \Warranty: Materials / equipment / accessories supplied under
t he Purchase Order shall be guaranteed by Seller

against any defect or deficiency in material, design, manufacture or as
otherwi se detailed within the Purchase Order, for a period

sixty (60) nmonths (unless otherw se specified in the Purchase Order) fromthe
date of final acceptance at Wpro's site (' Guarantee

Period'). During the GGuarantee Period and upon witten notice fromWpro
indicating the the nature of the fault, Seller shal

renedy all defects or deficiency deficiency in design, material and worknmanship
that are identified or may arise during norma

and proper wuse of the materials / equipnent/ accessories in accordance wth
Seller's recommendati ons contained in theoperating

manual or other docunentation that is provided at the tinme of delivery or as
per any agreed specifications included within the

Purchase Order. For services perforned under this Purchase Order, Seller shal
warrant that all services will be performed in

strict conformance to the agreed specifications or in a professional, workman
i ke manner of a quality no less than that which is

performed by | eadi ngprof essi onal organi zati ons operating in the industry.

11. Intellectual Property: Seller shall warrant and shall be deemed to have
warranted that all materials and services supplied

against the Purchase Oder are free of infringenent of any patent, copyright,
design, or trademark or any other intellectua

property right(collectively "IPR'), and shall at all tinmes indemify Wpro
against all clainms of IPR infringement, which nay be

made in respect of the materials and or services supplied. Seller warrants the
originality of all hardware or software supplied by

Seller. In the event that Wpro suffers any | oss, expenses or damage due to a
claimor alleged claimof infringement, Seller shal

make good such loss Wpro's | egal costs of defending such claim
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Each Party owns, and will continue to own all right, title and interest in and
to any inventions, know how, works in any mnedi a,

software, information, trade secrets, materials, property or proprietary
interest that it owned prior to this Agreement, or that it

created or acquired independently of its obligations pursuant to this Agreenent
(collectively , "Retained Rights"). Al Retained

Rights not expressly transferred or |licensed herein are reserved to the
respecti ve owner. However, if services and or processes are

designed and devel oped exclusively for Wpro, based on Wpro's specifications,
then all such deliverables will becone the sole

property of Wpro and Seller wll not use such deliverables for any other
pur pose. To the extent necessary to vest suchsol e and

exclusive ownership in Wpro, Seller and/or its personnel hereby irrevocably
assign to Wpro (and, as applicable, its successors

and assigns) any and all rights in and to such proprietary information. Seller
hereby grants to Wpro a perpetual, transferable,

royalty-free, worldwide sub-license to use any other Seller intellectua
property and or materials, which are either incorporated into

any deliverable or used on their own by W pro.

12. Reference Checks: In case of the provision of or the deploynent of
personnel resources, Seller shall undertake all the

necessary reference checks and verify all the relevant personal details of such
resources as would normally carried out by |eading

prof essi onal organi zations operating in the industry. The Seller shall confirm
that such checks and verifications have been

conpleted to the satisfaction of Wpro prior to such resources comenci ng work
under this Purchase Order.In the event of change

of personnel arises the Seller shall provide, simlar information in respect of
any replacement personnel. Personnel may only be

changed or replaced with the prior witten approval of WproThe Seller shall be
responsi ble for all costs associated with any

handover or change and shall ensure that the service provided continues
uni nt errupt ed

13. Statutory Conpliances: Seller shall provide all necessary docunmentation /
respecti ve government approval s and necessary

formalities, including, but not Ilimted, to sealing of containers to ensure
that the supply transaction is fully conpliant with the | aw
before effecting supply to Wpro. Wpro will neither be responsible nor wll

entertain any claimon account of Seller's
non- adherence to conpliance/ docunentation/ approvals. Seller shall obtain
Wpro's prior witten consent for any deviations in this

regard. Wpro shall provide reasonable assistance to enable Seller to obtain
necessary approvals prior to the shipment if so
affected. In the event of provision or deploynent of personnel, the Seller

shal | be responsible for ensuring that the necessary

perm ssi ons/ approvals are obtained from any conpetent statutory bodies or
agencies - for exanmple | abor authorities - before

accepting the Purchase O der.
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14. Non-Disclosure: Seller represents and warrants that it shall follow al
policies and procedures that may be specified by Wpro

including, but not limted, to security, access and confidentiality policies.
Seller further agrees that it will not make use of,

di ssem nate, or in any way disclose any Confidential Information of Wpro to
any person, firmor business, except to the extent

necessary for any services or discussions with the authorized representatives
of Wpro and any purpose Wpro may hereafter

authorise in witing. Furthernore, the existence of any business di scussions,
negoti ati ons or agreenents in progress between the

parties shall not be released to any formof public nedia without the witten
approval of Wpro. Seller agrees that it shall treat

all Confidential Information of Wpro with the sane degree of care as it
accords to its own Confidential Information and

represents that it wll exercises reasonable care to protect its own
Confidential Information, which includes at a minimum limting

access of Confidential Information solely to its authorized personnel. Seller
shal |l not publicise, or disclose the presence of this

agreement nor use in any manner the nane, trade mark or |logo of Wpro w thout
the prior witten consent of Wpro. The

obligations of Confidentiality under this Agreement shall survive the expiry or
term nation of this Agreement.

15. No Assignnent: The Purchase Oder shall inure to the benefit of and be
bi ndi ng upon the respective successors and pernmtted

assigns of Wpro and Seller. The Purchase Order shall not be assigned in whole
or in part by Seller without prior witten consent

of Wpro. Wpro shall have the right to assign this Purchase Order upon advance
witten notice to Seller

16. Conpliance to Anti-bribery Policy: Seller and each of its directors,
of ficers, enployees, agents or other representatives

represents and warrants that it will not in connection with its obligations
under this Purchase Order or any other agreenent with

Wpro,give, offer, pronmse to offer, or authorize the offer, directly or
indirectly (proxy bribing), anything of value (such as

nmoney, shares, goods or service, gifts or entertainment) to governnent
of ficials, governnent custoners, potential government

customers or foreign governnent officials including officials of any public
i nternational organizations or officials of any politica

party either either in India or abroad ("Oficials") with an;

a) Intent to influence any act or decision in his or her capacity.

b) Induce the official to do or onmit to do any act in violation of his or her
awful duty to obtain any inproper advantage or

c) Induce to use such official's influence inproperly to affect or influence an
act or deci sion.

Seller understands and acknow edges that any non-adherence to the warranty as
stated herei nabove will be violative of the

provisions of the U 'S. Foreign Corrupt Practices Act, 1977, U K Bribery Act
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2010 and the Indian Prevention of Corruption Act,
1988 ("Anti- bribery Laws"). In addition, Seller shall pronptly report to Wpro
of any incident of breach or potential breach of

this section. Additionally, Seller shall indemify, save and hold harnl ess
Wpro, its subsidiaries and and affiliates, officers,
directors and enployees, against any and all |osses,penalties and expense

i ncluding court costs and reasonabl e attorney fees

resulting from any breach of +this warranty by Seller. Wpro shall have the
right to termnate this Agreement with i mediate

effect, wthout any liability whatsoever, if Service Provider is in breach of
this warranty.

In connection with the supply of materials and /or services under this Purchase
Order neither Seller nor any of its directors,

of ficers, enpl oyees, agents or other representatives shall directly or
indirectly make or attenpt to make any payment, offer or

prom se to make any paynent or take or attenpt to make a payment, or provide
property or anything el se of value, including

any conm ssions, nonies, share in profits, loans and or services to any
government official, third party, customer, or potential

customer or previous custoner, firm entity, individual, and /or organization
of Wpro or any third party in seeking or making a

favour in the conduct of business activities in violation ofany statute or
regul ation in any country of the world, which has the

objective of corruption of any nature whatsoever or in violation of Wpro's
Code of Business Conduct or Ethics; a copy of which

can be made avail abl e upon witten request. In addition, Seller shall pronmptly
report to Wpro of any incident of breach or

potential breach of this section. For nore details, please refer Wpro's
Suppl i er Code of Conduct/Wpro's Code of Business

Conduct and Ethics at http://ww. wi pro.com investors /corporate-governance/ or
at https://supplierconnect.w pro.com

17. Indemity: Additionally, the Seller shall indemify, save and hol d harml ess
Wpro, its subsidiaries and affiliates,
of ficers,directors and enployees, against any and all |osses, penalties and

expenses, including court costs and reasonabl e attorney

fees, resulting from any breach of this warranty by the Seller. Wpro shal
have the right to term nate this Agreenent with

i mediate effect, wthout any liability whatsoever, if Seller is in breach of
this warranty.

18. Wpro Audit Rights: Wpro shall have the right to audit Seller's conpliance
with the provisions of this Section during

normal business hours and upon giving reasonable notice to Seller. During the
termof the Agreenment and for a period of 18

months thereafter, Wpro and its agents, auditors (internal and external),
regul ators and other representatives will have the right to

i nspect, exam ne and audit the systens, books and records (including supporting
docunents and in whatever formthe books,

records and supporting docunmentation may be kept, witten, electronic or
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other), data, practices and procedures of the Seller, that

are used in connection with this Agreenent for any of the foll ow ng purposes:

a) to verify the accuracy of seller's invoices;

b) to verify t he integrity of wpro data and conpliance wth the
anti-corruption, data privacy, data protection, confidentiality and

security requirenents of the agreenent; and

c) to verify the seller's conpliance with other provisions of the Agreenent.
Seller wll cooperate fully with the audits and provi de such assistance as the
auditors may reasonably request.

19. Audit Followup: Following an audit, Wpro may provide with a witten
report summarising the audit's findings. Wthin 30

days after receiving a report from Wpro containing the audit findings, Seller
willmeet with Wpro to jointly devel op and agree

upon an action plan to pronptly address and resol ve any deficiencies, concerns,
and/ or recomendations in such audit report.

20. Records: In support of Wpro' s audit rights, Seller will maintain (i)
financial records relating to the Agreenent in

accordance wth applicable legal requirements, (ii) records substantiating
Seller's invoices, (iii) records pertaining to Seller's

conpliance wth the laws,and (iv) such other operational records pertaining to
the Agreenent as Seller keeps in the ordinary

course of its business and in the provision of services or materials to Wpro.
Seller will retain such records for the |onger of

two vyears after the expiration or term nation of the Agreement or as otherw se
required by applicable law. Seller will make such

records available to Wpro and its auditors, agents and representatives for
exam nati on and copyi ng upon request at Seller's offices

or place of business (or if such records are not available at Seller's office
or place of business, then at another |ocation

convenient to Wpro and wi thout undue del ay.)

21. Liquidation: In the event Seller dissolves or goes into bankruptcy or
causes to be wound up except for reconstruction

purposes or carries on its business under a Receiver, the representatives of or
any receiver or liquidator or any person in whom

the contract may be vested shall forthwith issue notice thereof in witing to
Wpro and shall remain liable for the successfu

performance of the Agreenent and nothing aforesaid shall be deened to relieve
Seller or its successorof its obligations under the

Purchase Order under any circunstances.

22. lmports: If any of the products are inported into any other country by the
Seller, Seller will be responsible for all |egal

regul atory and adnministrative requirenents associated with any inportation and
t he paynment of all associated duties, taxes and fees.

If Wpro is the Inporter of Record, Seller will be responsible for supplying
information to facilitate the inport, which includes a

proper Conmercial invoice with (i) ship to bill to information; (ii) bill from
information; (iii) description of goods; (ivV)
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classification of goods; (v) Country of Origin of goods; (vi) fair market val ue
of goods; and (vii) weights and di mensi ons of
goods.

23. Insurance: Insurance: Seller will secure and maintain insurance providing
coverage for liabilities to third parties for

bodil yi njury (personal injury) and damage to property in anpunts sufficient to
protect Wpro in the event of such injury or

damage, and will be in conpliance with any and all |aws, regul ations or orders
addressing the liabilities of an enployer to its

enpl oyees for injuries and disease suffered in connection with enployment.
Seller further will maintain such additional types and

limts of insurance as is customary for a conpany of simlar size and simlar
operations to Seller in the jurisdiction or

jurisdictions in which Seller's operations take pl ace.

24. Terminati on:

a) Termination for Convenience: Wpro may ternminate this agreenment in whole or
in part, with or without cause at any time by

providing thirty (30) days' witten notice to Seller or as otherw se specified
within the Purchase Order. If a Purchase Order is so

termnate Wpro shall make payment to Seller only for that portion of any
Purchase Order actually delivered and accepted prior to

the date of term nation. Under no circunstances shall Wpro be |liable for other
damages what soever, including |oss of profit or

anticipated profit due on account of such termnation. Notw thstanding any
partial term nation of any Purchase Order, Seller shal

continue to perform and conplete those parts of any Purchase Order not so
term nat ed.

b) Term nation for Default: Wpro may, by witten notice of default to Seller
term nate the whole or any part of any Purchase

Order in any one of the follow ng circunstances:

i) Seller fails to make delivery of the materials or to performthe services
within the tine specified herein or any extension

t hereof ;or

ii) Seller fails to performany of the other provisions of the Purchase O der
or so fails to make progress as to endanger

performance of the Purchase Order in accordance with its terms, and does not
cure such failure within a period of ten (10) days

(or such longer period as w promay authorize in witing) after receipt of
notice fromthe w pro specifying such failure;

iii) Seller becones insolvent or the subject of proceedi ngs under any |aw
relating to bankruptcy or the relief of debtors or admits

inwiting its inability to pay its debts as they becone due; or

iv) Seller fails to provide Wpro adequate assurance of due performance by
Sel ler.

c) Blacklisted or Suspended by Public Financial Institution(Enmbargo Listing):
"In the event, the Conpany becomes aware of (i) any suspension or blacklisting
orders passed; and/or (ii) any penalties |evied, against the vendor by a Public
Financial Institution, a globally recognized comercial body or other simlar
institution or agency or a governnent/regulatory body in any country for any
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reason whatsoever, then, the Conpany shall have the right to take appropriate

action against the wvendor including wthout Ilimtation issuing show cause
notice or forthwith termnating the POor all/ any contracts with the vendor
The vendor agrees to cooperate with the Conpany in all investigations that the

Conpany undertakes and/or provide the Conpany with all documents reasonably
required by the Conpany, in this respect.”

If any Purchase Order is so term nated, Wpro nay procure or otherw se obtain,
upon such ternms and in such nanner as Wpro nay deem appropriate, materials and
/ or services simlar to those ternm nated. Seller, subject to the exceptions
set forth below, shall be liable to Wpro for any additional costs of incurred
in procuring such simlar materials and / or services.

Seller shall transfer title and deliver to Wpro, in the manner and to the
extent requested in witing by Wpro at or after term nation, such conplete
articles partially conpleted articles, property, materials, parts, tools, dies,
patterns, jigs, fixtures, plans, draw ngs, information and contract rights as
Seller has produced or acquired for the performance of the term nated part of
any Purchase Oder and Wpro will pay Seller the contract price for conpleted
articles to and accepted by Wpro and the fair value of the other property of
Seller so requested and delivered.

Seller shall continue performance of the Purchase Orders to the extent not
termnated. Wpro shall have no obligations to Seller inrespect to the
term nated part of any Purchase Order except as provided herein.

25. Force Mjeure: No failure or omission by Seller or Wpro to carry out or
observe any of the conditions or obligations to be

performed hereunder shall, except as expressly agreed to the contrary herein,
give rise to any clai magainst the other party or be

deemred to be in breach of this Agreenent if such a failure or om ssion arises
froma cause reasonably beyond the control of the

party claimng a ForceMaj eure event or Force Mjeure.

26. Limtation of Liability: Notwithstanding anything to the contrary, the
total liability of Wpro under the Purchase Order shal

not exceed the total amount paid to Seller for materials / services under the
Purchase Order under which the liability arises.

Neither party shall have any liability whatsoever of any nature, for indirect,
consequential, punitive or specul ati ve damages

including, but not limted, to loss of profits, revenue, reputation or
goodwi | I .

27. Social Responsibility and Protection of Environnent: Seller shall conply
with the applicable statutory provisions governing

the treatnment of enployees, environnmental protection, health and safety at
work, to work on reducing the adverse effects of its

activities on humanbeings and the environnent. In this regard, Supplier shal
set-up and further devel ops a managenent systemin

accordance with the standards specified in I SO 14001 to its fullest ability.

28. Severability: In the event of any of these terns, conditions or provisions
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hereof is held to be invalid, unlawful or

unenforceable such term condition or provision shall, to that extent, be
severed fronthe remaining terms, conditions and

provi sions which shall continue to be valid to the fullest extent pernitted by
| aw and both parties agree to replace any invalid

provision with a valid provision which nbst closely approxi mates the intent and
econom ¢ effect of the invalidated provision

29. Notices: Al notices, requests and other conmunicati ons underthe Purchase
Order must be in witing by registered post or

delivered by hand to the party to whom such notice is required or pernitted to
be given. If mailed, any such notice will be

considered to have been given three (3) business days after it was nmiled, as
evi denced by the post mark. If delivered by hand,

any such notice wll be considered to have been given when received by the
party to whomthe notice is given, as evidenced by

the witten and dated receipt of the receiving party. The mailing address for
notice to either party will be the address as given in

the front sheet of the Purchase Order. Either party may change its mailing
address by witten notice to the other party.

30. CGoverning Law and D spute Resolution: The Governing |aw of the contract
will be the laws of India. Al disputes,

differences of opinion and controversies arising between the Parties out of
this PO shall be resolved am cably, failing which they

shall be finally settled by a sole arbitrator nmutually appointed by the Parties
herein. The Arbitration shall be conducted in

accordance with the Arbitration and Conciliation Act, 1996 or any anmendnent
thereof for the time being in force. The award of

the arbitrator shall be a reasoned award and shall be final and binding on the
Parties. The arbitration proceedi ngs shall be

conducted at a mutually decided venue at Bangal ore and the award shall be
rendered in English Language. During the pendency

of any arbitration proceedings, the Parties shall continue to performtheir
respective obligation under this PO Attorneys' fees wl

be borne by the respective parties thereto. The costs of arbitration will be
bornequal ly by the parties. Notw thstanding the

forgoing, the parties will be free to pursue injunctive relief and restraining
orders relating to the parties' proprietary rights and

confidentiality obligations as stated above in the conpetent Courts. Judgnent
on any arbitration award nay be entered in any

court having proper jurisdiction. Each party will pronptly pay its share of al
arbitration fees and costs (provided that such fees

and costs shall be recoverable by the prevailing party asdeterm ned by the
arbitrator). If a party fails to pay such share pronptly
upon demand, the arbitrator shall, upon witten request by the other party,

enter a final and bindi ng deci si on agai nst the

nonpaying party for the full anpbunt of such share, together with an award of
attorney's fees and costs incurred by the other).

The governing law of the contract wll be the laws of India and courts at
Bangal ore shall have exclusive jurisdiction
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31. Non Solicitation: Seller will not, during the termof this Purchase Order

and for a period of one (1) year thereafter, either

directly or indirectly, solicit, recruit, enploy or hire the enployees of

W pro.

32. Binding Terns and Conditions: The above terns and conditions are binding

upon parties on all transactions regarding the

subject matter hereof and shall supersede all prior correspondences unless

there is a valid agreenent in place between the Parties

and said agreenent is referenced on the face of this Purchase O der

may , however, nodify the above terns in the

respective Purchase Oder by the mutual witten agreenent of the authorized

representatives of Wpro and Sel | er

33. Data Protection: Service Provider shall be held liable for

| oss of data

caused to Wpro arising out of Service Provider services under the PO

34. Survival Cause: The sections pertaining to Liability, Indemity,
and any other sections which by its nature survive shal

term nation of the PO

You are encouraged to rai se any concern on procurenent or business relationship
with Wpro, (concerns that you believe cannot be resolved satisfactorily through
Orbudsper son
website

nor mal busi ness channel s), with our Cor por at e

onbuds. per son@ pr o. com or t hr ough our

http://ww. wi pro.con i nvest ors/ Pages/ cor por at e- gover hance. aspx

REGD OFFICE:WIPRO LIMITED,DODDAKANNELLI,SARJAPURROAD,BANGAL ORE-560035

Page no:23 of 23

Parties

war r anty
survive upon



