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Solution with 3 yrs suppon
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552 00

24,01,552 o0
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DELIVERY OETAILS
LOCAIION LOCATIONAOORESS EMAIL

LtFL House,sun lnlotech Parl(,
Ro.d No 16v P ol No B-

23,M|DCThane nd!$nal
A.ea,Wagle Eslale. N

ANNEXTURE ATTACHED:
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Private aid Confdenl a

ADDENDUM 1

This Addendum 1 dated 26 Jun 2018 (lhe Addendum") is spplrcable to the Terms and Conditions (Annexue'A)

of Order Number 40120001842 dated 26Jun 2018 between the entities as specified in the said Order ln

consideralion of lhe mutual covenants and promises conlained herein and lherein the parlies agree lo

supplementthe said Terms and Conditions as followsi

Oescription Clause Details

Supplier Name and Clause 1 Connecliv y lT Solulifrs Pvl Lld

No 1877, 3rd flool, GanEath , 3t" cross, 1oh Mein,

sanastrantari 2d stag!, Bengaluru, Kamataka

Supplier Represenlalive Clause 1

Supplier Conlacl Delails Clause 1 9444230252

This Order is ior supply of Clause 2 Supply of Producl - Delail BOIII as per annexLrre B

Clause 4 2

Delivery dale Clause 4 3

lnsrallalion Dale Clause 4.4 NA

lmplemenlation Schedule Clause4 4 NA

Delivery address Clause 4 1 N€hagic OC, Mehara lndustial Estale, Asha Usha Compound,
LBS Maro. Vikhroli (W. Mumbai-400 079

Clause 4 8

Order Value Clause 5 1 24,01,5521-

Clause 5 2 Exclusive of applicable Taxes

Currency Clause 5 1 INR

Clause 5 4 100% afterdelivery, lmplementation & user ac€plance

Payment within 30 days from the dale ol receipl of conecl,

complete & undrspuled invoice along wilh supporling

Clalse 12 2 3 Years

SIGI,IEO ANO DELIVERED

For llFL Securiti$ Ltd

SIGNEO AND OCLIVERED

ForConnectivity lT SolutloB Pvt Ltd

(Signalure)

Name: 'I'eias Mehta

Tirle' EVP . Technoloov

oaie ze,tunzo18 V

a\

Name

Title:

Date

Page 1of1



ANNEXURE,A: TERMS AND CONDITIONS

1, SOLEAGREEMENT

Ur ess othe&Ge agreed . wrirhg these terms (''tems a.d each a "Tem') Addendum Annerures SchedLrtes Amendments and ths
purchase order oveneaf {logelher the Ordei or'Agreernent') rep.esenrs rhe ony co.ditions upon whrch ttFL Secunlies Lmrel
( lrFL ) has praced Order ror the items / s€Mces speofied ove ear ("Prod!cis' or "SeM@s" as apptEabte) rrom lne p€rson to whom this
O.der E addressed ("S!pplrer") The derarls ofrhe Supplier are sel oul n Addendum 1 to these Tems

2, SUPPLY OF PRODUCTS / SERVICES:

Sublect to th€ tems and conditions ol ths Order, Supplier shalt suppty to ltFL the produds / Seryices (as applcabre) prodlch /
Serui@s shallbe suppliod by Suppi€r a@odr.g tolhe Produd spec icalDns/ SeruEedesfiplion asspecf€d in lhLs Order

3. CONFORII/IITY WTH ORDER

P.oducls / SeMc€s shall conlom si clly with thrs Ode.. llFL has ight to Gject ihe Products / Seruies . the event the same is not il
confom y wilh specifrslion / sefiic€ desc.iplion as set fodh in ih6 oder. The suppie. shallsubmii ihs dury executed oder lo ltF-
wlh n 2 wo*.9 days from lhe dale of r@ipl ol th6 ord6r failure to siich llFL sha have ghrs ro hotd tho payrneds

4. DELIVERY AAIO TITLE

4 1 lhe delvery daie/s and addess/es are thce specilied rn rhE o.der Time shal be of the essence in rcspecl of rhe slpplie/s
ob€alions under this Order

42 Panral delvo/y ot Products under rhis Purch.se order s nol alor€d Ho{€ver rr case oi parrEl delrvery (if alor€d rn lhis
Puchase Orde4 any en.a charges which become payab e due to panra sh Ement rncoriect shipment. shon sh pmenl, in@red
p.ckhg etc. shallb€ boho bySupplier
Supplier shalldelive. all Prodlcts / S€.vices as set out in Addendum 1.
Supplier shallcomplele inslallalion / rnplemenlano. of Poducls / S€Mcos as s€i olt in Addendum 1.
The SupplEr wll noi be ercus€n d€by in d€livery or pertornance except due to lor@ majeuE evenis o.ly subjedlo the Suppli€tr
having notifled llFL in witing on becom n9 a$aE of such cncumstances llFL may temhaie ihis Oder rn wnob or h parl
withoul incuring any liabiliiy to ih6 Supplier if such a delay becones in llFL' absolule opinion, sqni,icant
Ti!16 io Poducls and rbk ot loss or damage ro Prodlcts shall pass lo llFL o. del very lree fro.n any lhnd pa.ty nghts or inieresE.
ll on del very lhe Produc6 / Seruices do not confom io this Odor, ih€n llFL nay rele.l the Products / Seryices and the Suppti€ I
shell. at ils sole expen$, €iltur p.omptly r€.try any dsneds or, at IIFL oplion, supply .ppropria6 laplac€flent Products /
Seryices Producis shall b€ subjecl lo such tesring and/or iBpeclion as llFL may mnsid€r nocossary.
For dolayed d€livery ot Prcdud(sysetuice(s) (wlh €le€nce to delive.y dare as set lonh in this O'dor). Suppler payrnents shal
be subjecl to penalty as set oui h Addendum 1 .

4.3

4.5

4.6
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5, PRICE ANO PAYIIIENT

5 1 Toial Oder value and cunency ol paynenl is sei out i. Addendum 1 . fti.es speilied in this Order cannot bs increased.
5.2 Details ot applic6ble laxes on Order value .re sel out rn Addendm 1.

5.3 The Supplior shall submit the invoice withln maximum ol03 v,ofiing days lrcm ol date of delive.y ot PDducls ('lnvoice D!?
Date') ln ihe event the Supplcr rarses .vorces bul has .ot slbrn.tted the execlted Purcnase Oder as sei out in clalse abov€
llFL shal nol be iab e lo proc€ss trie said rnvo ce il lhe execuled Pu.chase Order is submine! by the Suppler

54 Payrnenl forlhe Poducls shallbe made by llFL againsta corecl & iomal nvorc€ troin the Supplier as set out inAddendLm 1

5 5 hvorces shallbe posred ro rhe address stated below. Parment ofthe suppl€/s r.vorc€s sll be mado by llFL i. the curpncy as
staled rn he PuEhase Oder

Krnd Annr Supplior ManagomantT6am
llFL Securilies Lmiled
4ri Floor llFL Hoose,
Piot No B-23
Road No 16 V, Wagale Estale
Thane (w) - 400 604

56 llFL shall have righi lo wiihhold iho paymenl of lnvoice rn lhe evenl of any breach of thls Ag rcmenl a.d an / delay n .eclilyrng lh!:
deled in Produds and replacement ol Producis or delay/deliciency n delivery of seMces

6. PERSONIIEL

6 1 The Supplisr \Narrants. €presents and undertakes on an on{oing basis that i6 obligaiions haleund€r will be pefomed by r
suflicienl nomber ol appDprirtely expeienced, qualiried compelent trained and eflicienl peconnsl and in accodance wiih gooi
induslry pradic6

62 The Suppl6.s omploy€es a$nts or sub-conlraciols ('PeBonnel) may wo.k al llFL sles lrm iLme tolnre as llFL reqwe Th?
suppler wll indemnit llFL on writien demand rn respecl of all lossos damagss, cosis and exp€ns€s and oth€r liabrl les
(including legaliess disbursdnonts and ettenses) incurEd by or awa.ded aqarBl llFL rn connecnon wth the acls or dn6sions
ot rhe PeBo.nel llFL €sedes the rghr to Eluse lo admil or remove lroo. any pemsos occupisd by or on bohaf of it any
PeEonne whose admission or pEse.ce rculd in llFL' opnion be undesnabe or wno Gpresents a lhnrai to confdeniiality or
secudly o, $itlose prcsence would b€ in brcach or aiy rules and regllations governing llFL om staff. The exclusDn ol any sucl

nol releve the Supplierirom lhe perfomance of lsobligalons he.e!.der

Supplff Seal8ln ial
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Nolhing rn this Agroeme.i shsll be co.shued as c{eating any @ntractual or othor Elationship b€tleen IlFt a.d a.y peEonnel ol
ihe setoice Provde., no, any obligai on on the pan ol llFt lo pay or see to lhs p4menl of any money due to any p€lsonn€l

Ths Supplier agEes and @ntims that all the provisions appllEble to lhe Supplior in elaiion lo iB personnel shall abo be rpso

fado applcable to ths sob-conlBctoB and sub-agsnts. The exprcssion 'personnel" $herevet appea no in lhis Agreemenl i.
Elation 1o lhe supplier shal indude ils ofrloals, d €ctors employees, sub-conkactors, sub-ag€nls nominees, reprcs€ntalves.
d€s€.ees. foral pulpces and inlents.

Pr vate and Confdenlia

7, PROPRIEfARY RIGHTS LIABILITY

'/.1 lfany allegation should bs mad6 or any claim asserled againsl llFLihat ils receipl, ose or poase3sion oltho Products. or any pan
the€of or any other matgrials povidod to llFL Elating to any Prcducts or pu6uant lo lhas Odei is . violEtion or inlringemenl or
any thnd paiy's coniradu.l industi.l cdninercial or intslloctual propeiy ights includang but nol limilod lo a.y palent, regisle€d
design, design ght,lrade maft, copyight c. setuce mrft o/ any applicalion lrcrefor,lhe Supplier willindemnity llFL against and
hold it hannless trom any and all loss€s. liabililies, costs, claims, damag€€ and 34€ns€3 (incruding legEliees) wh cn ai6e dilecily
or indnsctry lrom such arregalio. o. clain provid€d that thb inddnnily lharl not apply wnel6 th. albgation or claim a*,6 sorely a3

a rcsuh ollhe supplier tollowing a d€sign or proce$ odrginaled and tumishsd by llFL. Tho supplier sh6lleither
(a) prccurciorllFLth€ ighl lo codinuo using lha inf.inging Produclsior
(b) mod fy or replace lhe Produds sD lhal lh.y b€cqne non-inf.inging,

povided th.r in either c!se, rhe Prcduct3 snal continm lo m€€l rrFL' equi€menB .nd any sp.cfic€rions ltipular€d in this ode,
and the Suppli€l shall ,void or rsduca insoli* as possibh any inl€mption lo llFl' budn€$ op€lalrons.

/.2 Shourd ne her option avoid rhe allegation or claim rsisrod to in this Tenn 6,lhen llFL may at il3 oplion l€lum the Products lolhe
Supplier and. withoui prsjudic€ to lhe indemnrty in tha Tenn 5, ths Supplior shall lolund in tullthe purchas€ pdce paid by llFL ror
lhe €levanl Producls.

I, DEVELOPMENTWORK IN THE PROOUCTION OF PROOUCTS ANO IPR

fthe produclon or provision ot any Prcducls invdlvss r$sa.ch and/or develop.nent andor IPR wiich is sholly or pa,lly funded by llFL
ie., on their creation the Supptier 3hrll6ith€r assign io llF! wlth full I e guaEnlee title lo and all righb and inlerBst in 3ll inlelleclual
)rop€rly or olher dght! in th€ results ths.eof or shallpmcure thal the om€r ofsuch.ights a3signs lhem to llFL on the 3tme basb

', 
CONFIOENIIALITY AI{O PUBLICITY

t 6 anticipared that €ach Parry (rh6'Ollclo.lng Par!/)msy dEclose conlidential and/or pop*tary intomalion lo th€ oln€rPady (lhe

1.1.

?2.

1.3.

95.

The RecipEnl w llEat as @nide.ti.l, for so lor)g as such rnlomaiion romains Confidential lrfomElDn, eny inromalion disclosed
to or obiained by it flom lhe Oisclosing Pa(y, whether disdGed or oblained befo.€ or aner iho Efeclrv6 Date, lvhich €l.le. lo lhe
Osclosing Paiy and/or any or its subsidia .s. joi.n wnlule enlitres or AlIili.tes, including, wihout limrtaiion, inromalion lelathglo
the seryEes, sofrMrc, produds, data, €rearch, development lniellsdual Prcpony, cuslo.neB bchnology, systdns. either
Panies pot€ntiar strat€gi.s or orh6r busin.ss i.tuinauon rcBpeding the Disclosing Pany and/or any ol ils subsidiarios, joini
Enru€ entities or Afiiliates (the lconfidential lnlomaraon") subjsd to rh6 t€ms and condtions ofthis cleuse.

"Contidenual Infomation" 3hall nor include O inlomdion which is publicly avaiebl6 al lhe iino of Recipients receipl ther.or lro.n
the OBclosng Pafty, (ii) infomation which, rfter Recipients receipl thsreol rro.n th3 Oisclosing Paiy, boco.nB publEly av.rlable
lh.ough .o acl or faull of Recipient (iii) info,rnation which c.n be sholtn tlas lawlully in Rscipi€nl's posssssion p or lo thB lec€rpl
thoBof f.orn ih€ Obclosing Panyi (iv) intornation whicn ai ihe lime ii was rec6Ned in good fanh by Rec,ipieni trdn an indsp€ndeil
th d paltywas lawtully in possession orsu(,) thid parly and !nd$no obrigation ors€crocyiand (v) infomalio. which 

's 
approved

for €lease by lhe Disclosing Party without rEstriclion F rdher. either Parly may discloss lhal it has 6ni6rsd anto thls .elalionship or
generally that a clienlvendor relaiionship 6xisB, bul beyond gener.l disclosures, \Nrifien p€mission must b€ obtained from lhe

NetherPaiysh.ll use or disclose any Confidential hfomation of the other Paiy, or use the olhsr Pany's Co.lidenisl lntomanon

(a) to p€dom ib obrigations u6dsrrhB Agreenenr

(b) ro itu €(6nt th€ R€cipient is compelled by ths law or lndia to discrose such Confrdenriai lnromalion provid.d ihai
slch Recipient shall llsa roa3onabe €fioris lo giv. advanco notico ol s(lch cdnp.lled d sclosure lo ttr. discloslng
Pady and shall @ope.aie wth the Disclosing Pany in @nneclion with any efforls to pEEnt or lmil the $ope of
slch disclosu.s and/o. use ofthe Confdsntial Infomation

(c) to iE dnedoB ofticeB, or amploy.es of on a n6€dlo-koow basis providod that such p€rsons ar€ mad€ suffcie.tly
awale olthe Recipients' conlidenliality obligations under lhisAgreemsnl.

The Recipient covenanb and ag€es to us. the Conltdenlial lnfomation only for lhe pulposec contemplated by rhis Ag€€menl
and to disclose Confid€ntial lntomation only lo lh6 6{enl n6esry and in accodanco with lhe tems of lhis AgE€ment a.d
tunher agr6es ihal nons ol the Conlidential lnfoihrtion shall be Bed in .ny rEy d€ldmenlal lo lha Oisclosing Pary.
The Recipieni agGes to advise its diredoB, otlicelB, employ€63 and agents (il any) of iB obligations t'€r€under io ih6 sn6nt they
have exposure lo the Conndenlial lnlonnaibn or othenrise €ceive such infomation 8nd to ercurc compliance by such p€Eons

Al any lime upon the .oqu6st of tho Disclosing Party, and n any event upo. tsmination ol this AgEemenl unlsss othoftise
mdually agla.d io by lhe Padies, the R6cipient shall deslloy or relum io the Disclosing Peny a[ documents and metetuls
prcvidgd by lhe Oisclosing Pany, bgelher wllh any copi8s or noles de ved there frolrt
The Recipient shallindrnnit and hold rhe oEclosing Pany hamless fto.n a.d against allloss€s and damages ofany nalure and
kind 3uffe€d by the Disclosing Paiy (including legal costs and aitomeys fe€s) as a rssuh of any b€ach by the RecipEnt ol lhe

96

97

le,ms cont.ined in lhEAg€emenl
this clause 9 shalrsurvive reminanon or epnation ofrhe Agreement.
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10, TERMINATION OF OROER

0)

11. ACCESS

Prvate and Conrdenl a

FL will h.vs th! .ight, eithoul plEjudioo lo ils oth$ nghb or r€m€di.s, !o bnrlind€ tfrc Agl6€rnenl mmodBtaly by vtrinon notic. to tht
Suppli6r. lh6 Supplbi

(a)
(b)

(c)

(d)
(e)
(f)

o)

(h)

(i)

is unable to pay its debts or becomes insolventi
is lhe subjecl of any oder made or a resolution passed for ihe adminlskation winding,up o. dissoiuiion (orhelwis)
rhan for the purpose ol a solvenl amalgamaiion or reconstrucion)i
has an adminisl..tive or other recoivsr, manager, trustee tiquidator admintstraior or simitar oflice. appointed ovsr
allor any substanlialpad ol ils 5ssels;
€ntars inio orpropGes any co.npostion or afiangement with its credito.s genorally:or
is the subjecl of any evonts or cirarmsiances or anarogous to ihe lolegoing in any .pptEabte lu sdiciion
Frils lo deliver lh6 Equipmenis within 30 days fro.n th8 cornmitEd Ee ivery Date s6l out in ihis Aqreemenr or tho
Purchase Ord6r as the cEse may be.
il lhe Supplier is i. mat€rial brsacn ol lhis Ageefrent (b6in9 a singte event o. a series of events) and e$er sucl
breaci is nol capablo of r€m6dy or, if the bEach is capabl€ ot remedy, the Supplier has failcd to Gmedy 3ucr
b€ach wiihin 15 (nneen) days ol Eceiving Miiten noti:e reqLriring it to do so.
lf any act or omission of the Suppli€r resulis in any Re!ulator honting ltFL that ii may consider withd..wing any
llFl licence and lhe Supplier has not rsctifisd such ad or mi$ion within a loasonabte tifie or within the ime
stipulaied in any noti@ fro.n ihat Regulator(as appticable);
for convenienc€ at any time on givng not less than 30 (thiny) days notice, provided that FL shal pay to ih,:
Suppbr al outstanding undisp&d Foes (apportioned on a daily basb and tess any Servics C€dirs) €tating ro th,:
u/od< unde.iakan by ihs Suppller up unlil the date of such temination subject alerys io ihe Supptier's duty to
mitigate iis loss and totheSupplier providing llFtwith a lullbroakdorn olallFeesi
ta Forcs Maieurc Evenl peBisls ro.moEthan 30 (thiiy) daysl

The SupplierBhall be liablo iorth3 acls, dnissions and defrults of it3 peEonne or agenE wno, for the pulPos€s ofthis Oder, shatlb,,
lrcaled as ilth€y ar. th. Suppliei3 e.nploye€s. the Supplier 3hall ansuro lhat any 6!ch p€rsonnsl or agents $hirsr o. rrFL' preml!€!
shall comply wilh llFL' health a.d sal6ty, s€cunty and syst€rn s€curity ru1e3 and pmcedu€s wher6 applopnaG

121 Tha Suppli., wdrrants thal all Prcducis deliveEd unde, lhb Od€r (a) shall b€ fit for th6ir purpose and of satEfa{iory qu.riryi (b)
oonfom and co.nply in all r63pscts rNiln all statulory requi.€fnenB and €gul.lions curently in plac€ or h€roaft r applicable in
lndia {c) corBpond with any ralovani descripiion or sp€cficalion (incloding any descdption or specification sel oui in ttle
purcha36 oder ovenea0 (d) will not c5u3e ahy dole oEtion in the tunclionalily of any llFL' oquipm8nti and (6) will nor infringe an y

lhird pany.ighb otany kind. Th6 Suppli6r h86by ind€moitbs llF! againsl all loss.6, liabilitiss, costs, clains damag8, epens€s
and awads or any kind incurr.d ormads Egainst llFL in connedion tvilh.ny b€Ech of lhB R?n.hly.

12 2 Waranly tor th6 Producl3 a3 boing purcha$d undor lhis Oder shall be as sst out in pddondum 1 Warranty period shall {.n
Lor. the date of insiallalion and ac.aptancg ot Pmducts / S6rvicas.

13, REGULATORYII{OEUNITY

The SupplDr wil b€ solely liable io. all loss.s. damag€s. cosis, ap€ns.s and liabilnios (in uding legai fees) in uned by or aa€rdal
agarnsl lFt any member ot lhe llFL Grcup or lhen r*pecloe direclors offceB agenls, erfiployees, merhb€rs subs'dia es and
succe$oB n inleEsl ltogethor ihe 'lnd.mniliod Pel3ons') i. connoclion wilh any proc€odiogs, claim or aclion againsi an lnd6mnilbl
PeBo. Glulting frc.n a b.oach byth8 Suppli6r orany l6galand rogulalory Bqunements in anyiuisdiclion rirn,rhich ih6 Producls are
provided The Suppli€, will hold haml*s each ol the lndemnilied PeEons .nd indemnify each lndemnilied PeBon o. writlen <lemand
in r.sp€ct or all losse., dam6ge, costs, 6xp.ns€s and liabililiss (including l69al leer) incurrcd by or awarded agrinsl rn lndernnmal
Pe6on in connedion wilh any ploco€din$, clam or a€lion against an lnde.nn ied Peuo. rcsulling frc.n a bEach by ih€ Suppli€I c[
any l.ga and r€gulaiory req'irements.

14. RELATIONSHIP
Nothrng cont8insd in lhls Agr€ernenl shall be conskuei o. daemed io cl3al. a.y a$ociaiion, panno,ship or joinl vsnture or employer
emplo)€e ehno.ship in any man.er wharsoewr betu€€n lhe Parli* The Sopplier acknoriedg* lh6t i6 rende.ing oI Seruic€s is
solely wthin G o'Nn control subFct to lh6 t6ms and cordilions €leed upo. and ag€es nol to hold itsell out lo be an employ€a or
servantofllFL o. any lsubsidi.ry or rfiiliare ot IIFL.

15. AIIENOMENTand ISSIGNUENT

llFL may, al ls oplion, a$ign, ilansbror novato allits ghB,lille, inteE3ls end oblrg6tions under this Agrcemoil lo rnyofils afrili.l€s
subsidiaid or group compsni€s v hour prior consenr ol ihs s€ll€f by giving a writien noiice 7 days subsequort to the assignme.t
contemplatod i. this claus€ stating that the assignee agEes lo be bound by the lerrE oflhis Ag€ement. The Sella shallnot have lie
righi io assign this Agr€emeni. Ho{,ewr, in ihs event. ths Sellff assEns iis ight inspic or noi authois€d lo do the same. llFL resrye i
irs ght to tomhate the Agrcement imm€diately Fldher rhe Seller ag€es to indenhry llFL ior any losses, d6m.ges clsims, costs
arisesduelo any assignmenl caried out bylhe serrer

Thrs Agreemant shall not or otheeise alreEd ex@pl purluant to an inskumeni in Miting signed by sach of tho Padie!
herero This Agreement pon and rnure io ihe benelil olthe resp€ctivo succ€ssors l€al cpreserlalives a.d pemitiel

llFL Sea & lnitral



Iechnorogy Purchase Sla.dad Tc_o.7 Privale and Confrdential

16. NOTICES

NoUces underthese Tems sha lbe deliveGd by hand lo lhe €levani addrcss* oveieafor sent by fi6l cass mailor may b€ serued by
fscsimile to the numbe. overleal w h confmalon by first da$..a I r which evenl nolice shall be deemed seNed on re@ipt by the
sender ol such coflimation or may be seryed by eeckonic mail and such notic€ sha I be deemed sen€d upon Gc€ipt ol suci
electro.ic ma lon the ernailid of lhe aulhonsed person

17I This order shall be go€.ned by and inielp€ted rn accordancs wth lndian aw bol withoul pejudc€ to llFL ghl lo take
oro@edin9s a9ainsr the supp 'e' 

'1 
orl^er juisdictions.

17 2 DEDUIe Resorurior
1 7 3 i) Any DEpote shall be releiied to the Senior oflicial ol rhe Slpplier .rd a Head ot lhe concerned Oepanment lor llFL who w I

axempl lo seti e it by negotiation lf these represenlaives are unabe io setlle any oispule by negolation mthrn 3Q days. the
panles may consider rcfering the dispoie 1o ablration. Any relerencs lo aotralon shall be made in a@oda.e with the
Abit€tion and Conciliaiion Ac1, 1996. The alb tration will be conducted by a single albitralor mltualt appointed by the pad es
The msdiation shallbe conducled in Mumbai . English. Mediation is withoui prejudice to the ighls otthe panes m any future
proceedrngs ii) Neither pa(y shall be obliged lo lollow lhe pocedu€s set out in the clause above where ihal pany .Gnds to
apply for inllndive reliet .gainsl the ou)er, provided that there b no dslay i. lhe pro6eculion of ihai applEalion iii) withoul
p.eludEe to eiher palry's.ighl io eek Edr6ss in coun, the Supplier sha Icontinuo lo provids th. S€dices and 1o peitorm ils other
oblgations und€. ihis Purcha$ Order and llFL shaLl conli.u€ to provide ils oblgatiohs under lhis Puftrlase Oder notwithslanding
any Dispuie orlhe mplementatior oflhe procedure descrlbed inlhlscla'rse.

Thelemsand @ndtons n addtio. orsupeBession tothe one!conraned in thsTem a.e sel oul in Addendum 1

lN wTNESS WHEREOF, the padr€s havo caus.d thB Agroomont to bo oxocuted on the d.y and year first abov€ written.

SIGNED AND OELIVERED

For llFL Securities Limited

SIGNED AND OELIVERED

Fo. Suppller (.3 3et out ln Addendum 1)

(Signalure)

Name:

Title:

Dale:

(Signalure)

Name: NagamahendraGinka

Tille: Jechnology Procuremenl

Dale: 26rlu-20.1!
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Private & Confidential

ANNEXURE-C: SCOPE OF WORK for PO No 20210000643, 4O72OOOO298, 2012OOO45ZO
& 40120001842

Objeclive IPT Migration from exist ng CUCTV

Requirements summary:

high Level Staternent of Work:

Manage requirements elicitation, communications iaamewoak and site logistics of New Cisco
Servers BETK at llFL locations- Vikroli-NMDC, Thane, t umbai Lower paret & Gurgaon

Create POA plans (documents in annexure Plan of action) for seamless migration witn no
downtrme;

What is reoutred:; How it wlll be achreved.
;- When events will occur.
> lnclusions and Exclusions
> What is required?

lnstalland configure cenkal CUC[/ (Publisheo and Subscflber seNers; lnstalloperatjng system and
application layer softwaret Upgrade and test phone firmware if required; tuigrate Database from
Release 8.6 to Release 11.5 for CUCIV and UC Migrate on the existing seruices from prevtous
C UC[,] to the newly installed CUCIV lnstall new services Jabber client, Conference ncw lllRA c]ient

Upgrade and test Communication Manager and PSTN gatewaysl

lnstall lnstant l\,,lessaging & Presence (lM&P)

Test llvl&P wrth Jabber and make calls with jabber claent
Actrvate/Test compliance mechanrsms

Confirm license lsage is implemented as per plan

1,4 gaation Planl

The methodology to get to the proposed state will involve detarled planntng and execution to ensure
that there is no downtime for users. Have parallel SIP trunk between the existing publisher to the new
publisher so that we have zero downlime.Upgrade from JITC supported Release 8.6 to BETK SeNers
running JITC CUCM 1 1 5 interfacing with existing and new infraslructure and gateways Deploy a
mrrror environment with different host names / lP addresses and licensing

Areas of concern and needs to be addressed:

Migratron of licenses and uses, standard licensing were purchased and the licens ng model
changed dramatically and there will have to be programming on the systems to associate the
owner lD with ihe devices, and tie together users so proper lcensing will be enforce, lhe phone
wrll reload for changes/firmware upgrades and reimage of the lP Phones would be uplraded
To minimrze this, staging and localized upgrades, maintenance windows is suggested prior to
the !pgrade to get the phones ready at the target migration date, also all the existing P Phones
should be on DHCP mode. Whereever !sing static lP we have lo manually change the
confguration.

M grate the database over to the new infrastructure and upgrade to the target revisronl

The branch will be upgraded on phases to minimise the risk of any anomalies during the
migration

lmplementation plan for a seamless site by site upgrade and allow for cutovers occurring
Fp two environments and maintain continuity of service; andduring different d

8.6 to CUCM 11 5 with new hardware

llFt Seal & stamp
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Tesl all the lP Phones compatibrlity before upgrade so that il any issues on interoperability on usage

wrlL be resolved initially.

Contingency Planl

Based on migration plan above, llFL wil provide a testing zone at llFL office to test the new

environment prior to the cutover. Features, seNice access to the PSTN can be performed and

validation ol users, licenses, devices, Iunctionality, site specitic scenarios must be vetted

Once cutover is complete and executed on llFL approved test plan provided by CS. ln the event
there rs a system level issue that makes the environment problematic, the system(s) must be tully

transferred back to the existing env ronment through a few changes in system DHCP and a reset of
phones

Work Compleiion Governance

The Maxrmum Delivery lnterval(MDl) is defined as ihe maxtmum amount of time the CS allowed for
this work. The starting point for an MDI rs ihe dale of delivery of equipment at llFL site. llFL has
defined weekends for mrgration of branches in phases while we will keep ready for migraiing lhe
Publisher/Subscriber at llFL location before the slart of migration activity

CS will notity llFL of the completion of this work, no later than one (1) working day following the
completron of the requested Work contained in the SOW, by issulng a Work Order Completon
Notice (WOCN) to llFL TheWOCN mustcontain a statementthat the implementation and testing
of the requested Work is completed The WOCN will also stipulate the date the Work when ii was
completed This date will be used by llFL to measure the CS compliance to mandalory MDI
intervals (MDl lntervals mentioned n detail in POA annexure).

The requested Work contained in the WO, and identified in the WOCN, will be considered
accepted by llFL, if llFL has not issued an incident ticket, where the cause is determined to be a
llFL implementauon incident, within ten (10) working days from receipt of the WOCN.

Where llFL has conducted acceptance testing within ten (10) working days from receipt of a
WOCN and rarsed an incident within this period, lhe WO will be considered incomplete

CS will provide 1 year transitional support for the upgrade. Please note we will nol be

aesponsible for any operationaltasks Also llFL will keep us informed on any changes on

the CUCM conflguration and take approvaland backup in writing before any such activily.

We wi I not hold responsible for any incident ticket raised without the above measures.

Any changes done without informaUon will be deemed forfeit of support from CS

lnclus ons and ExclLrsions

lnclusionsl

Backup of existing 8.6.1 / UCSC-C220 (Gurgaon) & build-up the same replica

SeNer & functional test & Shipping and swapping the SeNer @ Gurgaon site

Private & Confidential

lM & P Configuration

oeployment of necessary lngin"",ing r""ou,"es whEregvgr Publisher &

S!bscribe are there Vikroli-N[,lDC Thane, Mumbai LowerParel & Gurgaon

Compatibility of all model of end point devices, which are mentioned in

lnventory, shared with us

Wherever using static lP we have to manually change the configuration CS

team willdeploy engineers at following sites

llFL Seal & stamp Page 2 of4 Supplier seal & stamp
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Private & Confidential

Al Shipmenl of Goods / Transportations will be taken care by CS Team CS's

Logistic Dept may require some form or formal Declaration from Customea

side

lnstallation. Configuration of Servers, Licenses as per the BoM @ Customer

sites

CS Team will show the Demo to Customeas lT Concern regarding how to do

the Jabber client and soft-phone installation Field side instatlalion will be taken

care by llFL Team(Operalional Task)

CS Team will give the necessary trainings only to Customers tocal lT Team

@ one Site (Customer can decide 1 site location from the sites. where Pub &

Subs are installed)

Documentation - how the call s flowing and differenctate sheet between Old

IPT Setup and New IPT setup.

Farlover / Rollover Steps

l\rlGCP, H 323 SRST, VG224 gateways & PRI line configuration, lf require

any changes for continue the service in CUC[4 11 5

Cisco Expressway-E & C SeNer installation and configuration

User Desk Phone configuraiion & support, Remotely and Onside - CS ieam

wil send engineers at all llFL location for 5-10 days to resolve al the minor

glilches if need be at user end

AllCisco IPT seNers HA confguration and testing on Ne,^/ Cisco IPT setup.

Jabber client and soft-phone testing from lntranet & lnternet

Connectrvity Solutions acceptance & Confirmation "llFL Crsco IPT setup

design will be configured as per TRAI & DoT regulatory only"and the enlire IPT

System- Audit is llFL respons brlity

5 Day standby Engineering Support @ Publisher & Subcribers location after

the I\rigration

i.4U[,{-Akrul Jaipur l\4Utu|-Andheri Thane

Bangalore Kolkatta IVI UI\4.BKC Vikroli-N[4DC

Gurgaon MUM-LowerParel Rajkot
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Exclusions:

Customer shall Provide the
to time)

o

C

o
tr

llFL will provide access to all

Access to network engineers(
the New CUClvl

Link Availability and Site
Jabber client and sofi-phone I

Team(Operational Task)

ln case if any Technical Su
3rd Party lntegration work), C
the concern Software Team or

lJser-end Trainings are not in

Prices: Will be shared in separate

Paymenti 30 days posldelivery ot
WOCN sign ofi.

/e9:q1o'i( Yd

\vil
v

Sjgn dnd sealolvendor

work permit for CS Team whenever required (time

of lP Phones for prior testing

L)for change management to point lP addresses for

is is responsibility of llFL
lations @ field side shall be taken care by llFL lT

rs requrre beyond the Cisco TAC Suppon related to any
lmer shall arrange the necessary technlcal supporl fiom

the concern Vendor.

Scope @ any Site location

ofe

ardware, For implementation seNices it is 100% upon


