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PURCHASE ORDER
NO. 401 Al [1SSUE DATE 26-APR-18 ]
BUYER DETAILS
[COMPANY NAME TIFL Securities Limited [PHONE

I Ezunss,s i Finuse Sun Inloech Pork. [Road No 16V, Piol No B23.MIDC, Thane Industrial Ares. Waghe Esinie N
AL
G5TIN STAAACIII9I082D

SUPPLIER DETAILS

"CODE: 53054 OUOTATION REF
MAME. Connectivity 1T Saltions Privae Limied PHONE. 0 1
A ™ . “Maharashus 1N

TEMAIL

[BILLING ADORESS i L CENTRE KAMALA CITY .5 B MARG IN ]

Pesr Swiadam,
Wit are pleased 1o place on order lor the fallowing
PRODUCT DETAILS
e DESCRIPTION vom | arv | rate [torac | var est| st | GREE | cranproTal
70000017 | HARDWARE - 1P PHONES | Numbser '
- Cisco IP Phone 7821 ] i
Phuasanfth - G mgﬁ. sahm £3,896.00
(Datalls BOM as pet
Anngxuie B
"ra'r—ﬁiﬁeﬁiz."rﬁﬁﬁ!'ﬁm. - ER VALUE : 3,900 60

"RUPEES Siy Thiee Thousand Nine Hundred Ninety- Six only

DELIVERY DETAILS L - e
“hemCode | DESCRIPTION | LOCATION ~ LOCATION ADDRESS EMAIL GUANTITY |
HARDWARE - IP | |
PHONES - Cisco 1P MFL House,; Sun Iwh Park.
Phone 7821 Senes Road No 16Y_Plat No B-
10000017 with License - nane-lIFL House | a3 D, Thane industrial 6.00
(Datails BOM as por Area, Wogle Estate 1N
| Annisae B
ANNEXTURE ATTACHED:

TERMS & CONDITIONS
DELIVERY INSTRUC TTONS
FHE ANNERTURES FORM INTE

ADDITIONAL C ENTS
| PAYMI TE Paymeant mkmmmﬂmﬂummwmmﬂm

SUPPLIER SIGNATORY 4
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Terms and Condiions

Intarmal & Confidential

Annexure A1

This Annexure A1 dated 26" Apr 2019 is applicabie to the Annexure A Terms and Conditions of Order Number

40120002461 dated 26™ Apr 2019 between the entities as specified in the said Order. In consideration of the

mutual covenants and promises contained herein and therain the parties agree 10 supplement the said Terms

and Conditions as follows:
Description Clause Details 1 f
Reference
Order Value Clause 5.1 63,985.00
Currency Clause 5.1 INR ]
o . Clause 52 | Exclusive of applicable Taxes. |
This Order is for supply of | Clause 2 Product
Payment terms Clause 5.4 100% After delivery, paymen! will be made 30 days from the
date of receipt of correct and undigputed invoice.
Warranty Clause 13 3 Years
Delvery date Clause 4.3 4-5 Weeks
Partial delivery Clause 4.2 NA LR
Penalty Clause 4 8 NA 1
Installation Date Clause 4.4 NA [
Implementation Schedule | Clause 4.4 NA il
Delivery address Clause 4.1 JIFL House, Sun Infotech Park, Road No 16V Piot No B-
23 MIDC.Thane Industrial Area, Wagle Estate, Thane-400604
[IFL Mame and Address Clause 1 HFL Securities Limited
IIFL House, Sun Infotech Park, Road No 16V.Plot No B-
23 MIDC, Thane Industrial Area, Wagle Estate, Thane-400604
"Supplier  Name and | Clause 1 Connectivity IT Solutions Pvi Ltd
Address No 1877, 3rd floor, Gangathri, 31% cross, 107 Main,
Banashankari 2 stage, Bengaiuru, Karnataka
Supplier Representative | Clause 1 Mr Ravi Prasad Eiil
Supplier Contact Details | Clause 1 6844230252
SIGNED AND DELIVERED

SIGNED AND DELIVERELD

{Signature)
ame Shallesh Sonar
Title. Head — Procurament

Date: 26™ Apr 2018

Sign and Seal of IIFL

For Connectivity IT Solutions Pvt Ltd

{Signature)

Mame:

Tille

Date:

Page 1 of 1 Sigrh and Seal of Supplies
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Tarms and Congitions frterma & Configental

1.

SOLE AGREEMENT

Unlgss olnerwise agreed in wiiting, these terms ("Terms” and sach a “Term"), Addendum, Annexures, Schedules. Amandmants
and Ihi purchase order overieal flogether the "Order’ or “Agreemant’) represants the anly conditions upon which IIFL has placed
Order for (he |tems / services specified overles! ['Products’ or “Services” as applicable) to whoim this Order i addressed
("Supplsr) The details of IFL & the Supplier are set oul in Annexure A1 to thesa Terms. Suppliar Reprasentative and its Conlact
details aie set out In Annexure A1 Any ather document camying any other jems but nat part of this Agreement shall not be treated
as valid docurment and this Agreement shall supersede such terms or documenis i any

2. SUPRPLY OF PRODUCTS | SERVICES:

Subject to the terms and conditions of this Order. Supplier shall supply io IIFL ihe Products / Services as set oul in Annexure &1
Products / Services shall ba suppiled by Supplier according 1o the Product spacifications / Service description s specified in this

3

CONFORMITY WITH ORDER

Products | Services shall conform strictly with this Order IIFL has nghl 1o reect the Products ! Services in the avenl ihe same s
not in contonmity with specification | Service description as sat forth in the Order, The Supplier shall submit the duly execuled Ordar
10 [IFL within 2 working days from the date of receipt of the Order fallure to which IIFL shall have nghts 1o hold the payments.

4,

DELIVERY AND TITLE

41

42

43
'
45

67

48

Thi delivery date/s and addressies are those specified in Annexure A1. Time shall be of the essenca in respect of the
Suppher's obligations under this Order

Panial delivery of Products under this Purchiase Order is nol allowed unless approved by (IFL. Howaver, (n case of partial
getivery (if alowed in this Purchase Ordar), any extra charges which become payable dus to partial shipmen), ncomes
shipment, shor shipmsnt, iIncomect packing &t shall be bome by Supplier

Suppher shall deliver all Products /| Services as set ouf in Annexure A1

Suppler shall comphete installation | implementation of Products | Senvices as sel oul in Annexure A1

The Supplier will not be excused delay in delivery or performance axcept due 1o lorce majeure svents only suliec 1o the
Supplier having notified [IFL in writing on becoming aware of such circumstances |IFL may terminate this Order, in whole
o in part, wathout incumng any liability 1o the Seppler if such & detay becomes, in IIFL" absolute opinion.

Tike 1o Products and sk of loss or damage to Products shall pass 1o |IFL on delivery. free from any thind party rights of
interests

It, an delivery. the Products / Services do not conform to this Order, then 1IFL may reject the Products | Services and (He
Suppiiar shall &1 s sole expense. aliher promptly rectity any defects o, at [IFL’ oplion. supply sppropriate replacement
Produsts (Services Froducts shall be subpect 1o such testing andior inspection as |IFL may consider necessany

For defayed delivery of Productis)/Serviceis) (with reference to delivery date as sal fosth m this Crder). Eumiurmm
shall be subjent 1o penalty as set oul i this Agreement,

PRICE AND PAYMENT

e
el

Ga

&5

58
57

Total Order uslue gnd cumency of paymen! i s81 out in Annexure A1, Prices specified in this Order cannot beincreased
Details of applicable taxes on Ordéer value are sel oul in Annexure A1

The Supplier shall submil the invelce within maximum of 03 working days from of date of defivery of Products (Involce
Due Daie’) irlr.huwmlH'mSuppIm’m|nwlmbulhnnmluhnmuﬂmnumume“ﬂwumﬂm
clbuse above. IIFL shall not be lable 1o process the said Mvoice 1l the execuled Purchase Oroal is submitled by (he
Supphier

Payment for the Products shall be made by IIFL against 8 comect & formal invoice from the Supples as sel oul in
Annexure A1

NIFL shall ba liable 10 process only involcas that are corract, compiale, mwm&mmmnﬂmummm
Agreemanl. Any invoce ihal does nol adhere lo this clause shall be treated desmed rejecied

in referance to the above clause, Supplier involce shall be considered due only after completion ul{:rmmw#ml
terms period as agreed and dafined in this Purchase Order: _
Involces shall be posted (o the address statid below, Payment of the Supptier's invoioes will be made by |IFL in the cumency
as stated in the Purchase Order

Sign and Seal of IIFL Page 1 of & Sigr g Sanl of Supplier




Terma and Conditions internal & Confiderial

58

Kind Aftn:

Supplier Management Team
india Infoline Finance Limiled
4" Flgar, IFL House

Piol No B-23,

Road Mo 18V, Wagale Esfate,
Thane (W) ~ 400 604

IFL shall have right to withhold the payment of Invoice in the event of any breach of this Agreement and any dilay i
meciifying the defed in Products and replacoment of Products or delay/deficiency in detivery of Services

6. PERSONNEL

8.1

62

6.1

B4

The Su wanants, reprasents and undertakes on an on-gaing basis that s obligaions hereunder will be performad
by o sufficien! rumber of appropristely experanced. qualified, compatent. rained and efficient parsonnel and in accordance

with good industry practica.

The Supplier's employess, agents or sub-coniractors Persannal”) may work al IIFL sites from fimse 1o time as HFL require
The Suppller will indemnily IIFL on written demand in respact of all losses, damages, costs and axponses and othet
liahilities (including legal fees, disbursements and expenses) incurmed by of awarded against IIFL in connection with the
acts or omissions of the Personnel 1IFL reserves the right to refuse (o admit. or remowve from. any pramises coccupiad by
or on behalf of i, any Personnel whose admission or prasence would, in lIFL spinion, be undesirable ot wha represents a
threal 1o confidantlality or sacurity or whose presence would be in breach of any rubes and regulations govermning IFL own
stafl. The exclusion of ny such individual from such premises shall nol relisve the Supplier from the perormance of its
ohligations heraunder

Mothing in this Agresment shall be construed a& creating any contractual or other relationship betwaen [IFL and any
personnél of the Service Provider, nor any obligation on the part of IIFL 1o pay or see o the payment of any money due 1o
arry parsonngl

The Supgplier agreas and confirms that all the provisions apphicabla 10 the Suppliar in relation to (s parsonnel shall also be
applicable o the sub-coniractors and sub-agants. The exprassion “pemsonnel” wherever appearing in this Agresmean in
mlaton o the Supplier shall inciude ks officials, directors. employess. sub-contractors. sub-agents.  nominees

represantatives designess, for afl purposes and infents

7. PROPRIETARY RIGHTS LIABILITY

T

Te

It any aliegaton should be made or any claim assered agains! IIFL thal is receipl. use or possession of the Products, ar
any part thareal. o any other miatenials provided to IFL relating 1o any Prodicts of pursuant to this Crdar is a viokation or
Infringement of any third party's conlractual, industrial, commarcial or inteliectual propery nghits including but not limited 1o
any patent. registerad design. design right, irademark copynight or senvice mark or any apphcation therefor the Supplier wil
Indamnify IIFL -againg! and hold It harmiéss from any and all losses, liabilities. costs. claims. damages and expenses
fnchuding lagsl fees) which anss directly or indirsctly from such allegation or claim provided that this indemnity shall not
apply where the allegation or claim arses solely as a resull of the Supplisr folowing a design or process onginated and
furniahad by IFL. The Suppher shall aithar

a) procure for (IFL the right to continise wsing the infringing Products: or

b madity o replsce the Products so that they become non-infringing,

prowided that in sither case, the Products shall continue 1o mast IFL" requiremants and any spacifications stpulated in this
Cirder and the Suppligr shall avoid or reduce insofar as possible any interruption 1o IFL’ busness operatons

Should resher option avoud the allegation or clam ralemed to in this Term &, then [IFL may af its ophion refurn the Products
1o the Suppber and, withald prejudics Lo the indemnity in this Tamm &, the Supplier shall refund in full he purchases price
paid by 1IFL for the relevant Products

#. DEVELOPMENT WORK IN THE PRODUCTION OF PRODUCTS AND IPR

it the: groduction or provision of any Products invalves research andior development andiot IPR which |s whaly or parlly funded
ty IIFL then, o their crdation, the Supplisr shall sithar assign ko HFL with full fits guarantes, itle 1o and all nghts and interes! in
all infefizctual proparty o other fighis in he results thereol or shall procure that the owner of such rights assigns them 1o IIFL on
fhe samo basis,

Sign and Seal of IFL

Page 2ol 6 Sigri-and Seal of Suppler




Teems and Condiions intemal & Canfigental

10.

Sign and Seal of I1FL

CONFIDENTIALITY AND PUBLICITY

It is snticipated thal each Party (the "Disclosing Party’) may disciose confidential ndior proprietary information to the other
Parly (the ‘Reciplent’)

21

82

83

g4

g5

w7

948

The Recigiant will traat as confidential, for solong 88 such information remains Confidential information, any information’
disclosed to or ablained by i from the Disclosing Party, whether disclosed or obtained before or afier the Eflective Date
which relates to the Dsciosing Party andfor any of s subsidianes, jont venture entities or Affillates. including. withou!
limitation, information relaling 1o the services, software, products, data, research, development. inlellectual Propery,
customers, technology. systems, sither Paries potential sirategies or other busingss information respecting the Disclosing
Party andfor any of its subsidianes. |olnl venture entities or Atfliates (the *Confidentlal Information”) subject o the terms
and conditions of this clause:

"Confidential information” shall not inciide (1) nformation which is publicly svaitable i tha time of Recipient s receipt thereal
from the Disclosing Pay. (i) information which, afier Recipient's recespt themsal from the Disclosing Party, becomes
publicly avaitoble through no pet or faul of Recipsent. (iii) information which can ba shown, was lawfully in Recipiant’s
possession phol 1o the recaip! thereot from the Disclosing Party. (iv) information which &l the time @ was received in good
faith by Recipient from an independent third party was lswiully in possession of such third party and urder no obligatian of
secrecy; and (v) information which is approved for release by Ihe Disclosing Party without restriction. Funther, aitter Party
iy disciosa that it has anteded ino this refationship or generally that a client-vandor relationahip sxists. but beyond genemal
desciosures, wiillen permission must be abtained from tha other Party,

Neither Parly shall use o disclose any Confidential Infarmation of the ather Party, or use Ihe ather Party's Canfidental

Information except

al to perform its obligations under this Agreemeant

b) Io the extent the Recipent (s compelled by the law of India to disciose such Confidantial Informabion prowvided
that such Recipeni shall use reasonable efforts 10 glve advance nolice of such compalled disclosure 1o Ihe
disclosing Party. and shall cooperale with the Disclosing Party (n connaction with any effars o prevent or jmil
ihe scope of such disclosure andior use of the Confidential Information

c) to s directors, officens. or employees of on a need-to-know basis provided that such persons are made
sufficienily awars of the Reciplents’ confidentiality obligations under this Agresmant

The Recipien! covenants and agrees 1o use the Confidential Information only Toi tha purpeses contemplated by Ihis
Agresment and 1o disclose Canfidential infarmation anly to the exten! necessary and in accordance with the termis of this
WﬂnﬂtmI'urthltn;mnlrutmu[ﬁ-ﬂmﬁwﬂinﬁm&mnﬂmlfhu:ﬂhwmmmhltl

Disclositg Party

The Recipien! agrees lo advise s dimclors, officers, employees and agents (If any) of is obligations heraunder to (he
matent they have sxposure 10 (e Confidential Information or otherwise receive such information and 1o ensure complance
by such persans with the terms heneof

At any lime upon the request of the Disclosing Party. and in any event upon lemination of this Agreement. uniess othenise
mutually agreed 1o by the Parties the Recipient shall destroy or relurn to the Disclosing Party all docurmenis and matarials
provided Dy the Disclosing Party. together with any copies of noles defived thare fram

The Recipent shall ingamnity and hold the Disclosing Party hamiess from and against all icsses and damages of any
nature and kind suffered by the Disclosing Pany {(including legal costs and attomays fees) as a result of any braach by the
Recpent of the terms and coverants of the terms contained in this Agreamen!

The mutual obligations under this Clause 9 shall survive termination or expiratbion of the Agregment

TERMINATION OF ORDER BY IIFL

WFL will have the nght, without prejudice to its other rights or remedies. to terminate this Agresment immadiately by wiitten
nolice 10 the Supphier, If the Supplier

10.1 1= unable to pay iis debts Or Decomes insoivenl
10.2 is the subject of any order made of 8 resatufion passed lor the adminisiration, winding-up or dissalution (ofhenwise than for

the purpose of a solven! amalgamation o reconstrection),

103 has an adminstrative or other recelver, manager. trustee, iguidator, administrator. or similar officer appoinied over all or

any subsiantal part of ils’ assats;

104 snters ino of proposes any composition or arrengestant with ils creditors genarally. of

FPage Jaf 6 Srgn and Ssal of Suppiler




Tatms ang Candinions Intesmal & Confidennial

105 18 the subject of any everts or circumsiances of analogous 1o the foregong in any - applcabie junsdiction

m.ahuuﬁmmmm:smmmmumhmumwnmum bé agrecd outs:de this
Agresment in form of an approved written Projact Plan or any such document

10.7 1 in material braach of this Agreement (being @ single event or a senes of events) and aither such breach Is nol capatils
of remiady o, if the breach is capable of remady, the Supplier has falled to remedy such breach within 15 (fifteen) days of
recehving written nobice reguinng it to do so

10.8 15 not able 1o pul Product ¢ Senaces (o effective use within stipulated timaframe as st forth althar in this Agreemant or as
agregd putside this Agreamant

109 Wany act or omission of the Supplier results in ary Ragulator nofitying IFL that it may consider withdravwng any |IFL icanse
mlmﬂm'mmmmﬂummnmlraﬂnnlhlﬂlmnurwmmﬂuﬂm:ﬁ:uhlldmawmlim
fram that Requialor (as applicable)

10.10 For canveniance al any Ume on giving not less than 30 (thiny) days’ notice, provided that IFL shall pay to the
Supplier all putstanding undisputed Feas (subject lo Supplier apportioned on & daily basis and less any Setvice Credils
and subject 10 Supplier has delivered Product of Services which IFL can effactively use for its business purposa) relating
1o thee work undertaken by the Supphier up until the date of such larmination subpect always 10 the Suppbec's duty to mitigate
It loss apd 1o tha Supplior providing IFL with & full beeakdown of all Fess,

1011 it a Foree Majeura Event persists for more than 30 (thirty) days.

11. TERMINATION BY SUPPLIER

11.1 Supplier shall not have night 1o Terminate s Agreemant partrally or fully, excapl in-a siuation where IIFL has nol pasd
undisputed Supphar Invoice after followsng due Escalation Procadure as ghwn halow

112 Escalation Procedure

i1 First Escalation — On completion of due date of tha invoice. Sarvice Provider shall escalate non-payment of any
undisputed invoion 1o Head - Supplier Managemanl via writlen request

{2 Both parfies shall work together to resolve the dispute within 30 days from the date of First Escalstion.

{3) If the payment for undisputed invoices |5 not pald even after first escalation, then Service Provider may escalats
the aame to Senior 1T Management at [IFL as 2nd level of escalation and give 30 days’ comection/curs period

(4} I the undispubad invoices paymanis ara nol cheared even affer 2nd lovel ascalation and 30 days cure panod

then Servics Provider can issue Termination natice 15 days bofors the aciual wrmination of (he Agreament
11. ACCESS

The Supplier shall be llable for the acts, omissions and defaulls of ils personnel or agents who, for the purpeses of this Order
shall be treated as f they are the Supplior's employees. The Supplier shall ensure that any such parsonnal or agents whilst on
IFL' premises shall comply with |IFL' hiealth and safiety, socurity and system secutity rubes and procedures where appropriate

11 WARRANTY

The Supplier warranis thal all Products and / or Services delivered under this Order (a) shall be fil for thelr purpose and of
mmm i) conform and comply in all espects with &l statufory requirsments and raguiations currently in place or
hematior applicatile in India (¢} dorrespond with any relevant description or specification (including any description or specification
s&l oul in the purchase ordar overieal) {d) will nol cause any datenoration in the functionality of any IIFL' equipmant; and (&) will
not infrings any third party rights of any kind. The Suppber hersby indemnifies [FL against ail josses, liabiibes, costs, claims,
damages, expanses and awards of any kind incurmed or made against IIFL in connaction with any braach of this warranty

Warranty for the Products and / or Services as baing purchased under this Order shall be as saf out in Annexure A1, Waranty
pariod shall stant from the date of installstion and scceptance of Products | Servicos unless sl out axplicitly in Annexure A1,

14, REGULATORY INDEMNITY

Tha Suppliar will be solaly liable for all losses, damages, cosls, expenses and Nabdities (including legal fees) incurmed by or
awarded against |IFL. any membes of the IFL Group or thelc respective directors; officers. agents. employees, membars,
subsidinnies and successors in interes! (logether the “Indemnified Persons) in connection with any proceedings. claim or action
againgt an Indemnified Poerson resulting from a braach by the Supplier of any legal and regulatory requirements in any junisdiction
from which the Products are provided The Supplier will hold harmiess sach of the indemnified Persans and indemnify aach
indamnified Persan on witlen demand in respect of all losses, damage, costs, expanses and labililles fincluding legat fees)

Sign and Seal of IFL Pagae 4 of § Sign and Saeal of Supplier
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16.

7.

incutned by or awarded aganst an Indemnified Person in connection with any proceedings. claim or achon against an indemnified
Person resulling from a breach by the Suppiier of any legal and reguiatory reguiramants

RELATIONSHIP

Nothing contained in this Agreement shall be construed or deemed (o create any association. partnership or ol venture or
emplayer- employee relationship in any manner whalsoever betwaen the Paries The Supplier acknowledges that its renderng
ol Services is solaly within (ks own control. subject ta the terms and conditions agreed upon and agrees nof 1o hold iset out io
be an-employee or sarvan! of IIFL or any [subsidiary or affiliaie of lIFL

AMENOMENT and ASSIGNMENT

IIFL may, ot its option, -assign, transter or novate all (is nghts, tithe, interests and obligatons undar Mis Agresment 1o any of s
affiliates, subsidiaries or group companies withoul prior consent of the Saller by giving a writlen natice 7 days subsegquent 1o the
assignment contempiated in this clause stating thal the assignee agrees 1o be bound by the lerms of this Agreement. The Sailes
shall not have the right to assign this Agreemant Howsver, in the event, the Seller assigns its night, inspite of not authorised 1o
do the same, [IFL resarves its nght to lerminate the Agreement immediatelty, Further, the Saller agrees to indamnify IIFL o any
losses. domages. claims, costs anses due 1o any assignment camed out by the Seller

This Agreement shall nol be amended or ofherwise allened except pursuant Lo an insirument o wiiling signed by each of Ihe
Fartios hereto This Agresment shall be binding upon and inure to the benefit of the respective successors, egal representativies
and permitted assigns of the partiss

NOTICES

Nutices under (hese Terms shall be delivered by hand fo the relevant addresses overleal or sent by firs! class mad or may be
served by facsimile (o the number overieal with confirmation by first class mail in which event nolice shall be desmed served on
recaipt by the sender of such confirmation or may be sarved by slectranic mall and such notice shall be desmed senved upon
recaipt of such electronic mail on the emaill id of the authonsed person

18, Law

1%

18.1 Thucrd:arshalrmmwmhrmmmemnuwﬂhlmnmm#mmmh!tﬂ'mhm
procesdings agains! the Supplier m ather jurisdichons

18.2 Dispute Resolution

i} Ay Dispute shall be refered 1o ihe Senior Official of the Supplier and a Head of the concamed Department far IFL who
will attempl o sefile | by negotiation I these representatives are unable 1o setie any Dispate by negatialion within 20
days. the parties may consides ielarnng ihe dispute o arbitration. Any reference 1o arbitration shall be made in accodance
with the Artiltration and Conciliation Azt 1998 The arbiiration will be contucied Dy 8 single arbitrator mutuslly appoinied
by the parties The madaton shall be conduciod in Mumba in English. Mediation is withoul prejudice 1o the nghls of the
parhes in any fulure proceedings

i) Neithst party shall be obliged (o follow (he procedures set oul in the clause abave where thal parly intends 1o apely fof
injunciive relie! against the other, provided thal there is no delay n the prosecution of that apphcatian

||ﬂmmpqmmmm:mmmmmmm the Suppher shall cantinus o provide Tne Services and
1o perform s other obligations under (his Purchase Order and IIFL shail continue 1o provide s obligations undar this
Purchase Order notwithstanding any Dispute or the implamantation of the procedure described in thisclause

ADDITIONAL TERMS

The lollowing terms shall become applicable to Outsourced Arangaments with Service Provides,

18.1 Dunng the tenure of this Agreemeant, and for a period of 7 years thereafter, 1IFL of its requiator (RBI)Vany person appoinisd
by the regulator reserves the right o audit, inspect, and make copies or extracts of all books, accounts. relevant documents,
recards, ransactions and olhar necessary information given 1o, siored ar procesaed by the Service Provider's padomance
of Services under this Agreement, Service Provides will keap the reconds pertaining to the Senaces describad m this

Page S5of & Sign ang Seal of Suppiar



Terms and Condibons internal & Configential

Agreament avaabie for soch audit. IIFL will give at least 2 days’ prior nofice 1o Sesvice provider before it cames oul such
Budits.

19.2 IIFL shall be aniiled to review and monilor the security practices and control processes of the Service Provider on 8 regular
basis and mguire the Senvice Provider 1o disclose security breaches 1t shall immediatesy notify IIFL of any braach of

ascurity and leakage of any confidential informaticn;

123 The Service provider hereby agrses to ensure thal same high slandands of care in performing the Sarvices carmying oul

e jobiwork antrusiad by TFL a5 will be employed by IFL if the activities wem conducted within IIFL and nat cutsourced

18 4 Sandca Provider hereby. agrees for the continuous monitoning and assessmant of fhe |jobriactivity/iwork: oulsourcod!
entrusied 1o i by WFL and |IFL exercising an appropriata level of contro! aver the oulsowrting and IIFL's nght to inlervene

with appropriate measures, Service Prowider undertakes lo promptly implemant such cormective measures

165 The Sarnvice Provides shall discuss and review the progress. sialus of the cumman| assignmant, on & regular basis as and

whean required by [IFL in régard 10 the sefvice standards

19 6 shall establish and develop a robust framework for documenting. maintaining and testing business continuity and recovery
procedures: Tha Senvice Provider shall keep (IFL informad of such contingency plans for business continuity and recovery
proceduns and shall implement recommandations, If any, prescribed by IIFL The Sewvice Provider shall periodically test

such businass continuity plan,

16.7 it may appointinorminateideploy sub-confractors for the purpose of fullling any of il ohiigations with the prior written

consant af FL.

168 Servioa Prowicer will implamant and maintan appropnate policies. procedures and effective systems 10 ensure prolechon
o detaippplcations and aiso 1o safeguand the confidentality of the IIFLs Confidential Information Serace Provider
ang agrees {o confractually bind fts Subconiracions to comply with the same confidentiality reguirgmeants 1o

acknowledges
which tha Service Provider & bound under this Agresment

16,6 The Senice Provider hereby represents wamants and undertakes that - || shall comply with all lawe (including anti-
cofruption and ant-maoney laundaring laws) applicable to Parties |t shall not. directly or indirect!y, make or offer any
paymeni. gl or olher advantage which s intended 1o, or does, nfluance of feward any person (whather or not they are |n
{he public sector) for acting in breach of an expectation of good faith. impartiality or trus? or otherwise performing their
funchon impropery It shall put in place appropriate procedures and policies 10 restnet 15 empicyess. consultants or other

agenis rom causing breach under this Agresment It Shall pramplly notify [IFL of any such breach

16.10 The Sarvice Provider shall maintain fully secured system o ansure thal thare is/no breach of its own ntemal

sooiriy which may result in disclosure of Information 1o any third party

1811 |IFL shadl. s it may deem approphate and necassary. be enfitied (o dsclose and allow access of ali or any
information and data relafing to IFL and the Service Provider, Ihe Services or anything in relation 1o this Agmament to

Resarva Bank of India, any other statutary, regulatory, agministrativebody, or any other persan, at 8 reasonable ime.

Tha terms and conditions in addition or supersession 1o the anes contained in his Term are se oul
In Anmexure A1

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on the day
and year first above written.

SIGNED AND DELIVERED SIGNED AND DELIVERED
For lIFL {as sot out in Annexure A1) For Supplier (as set out in Annexure A1)

(Signature)

Mame

e Head — Praturemend- Tite:

Date: Date:

Sign and Seal of IFL Paga 6 of 5 Sign and Seal of Suppiar



Annexure B - Details BOM for PO #

iService Duration

Part Number Description aty |  (Months) il .
CP-7821-K9= Cisco UC Phone 7821 (= 5912 35,472
CON-SNT-CP7821K3 SNTC-BXSXNBD Cisco UC Phone 7821 B 36 B61 5,166
R-UCL-UCM-LIC-K9 Top Level SKU For 9.5/10.x User License - eDelivery 6 (1] (1]
CON-ECMU-RUCLUCKS | SWSS UPGRADES Top Leve! SKU For 9, 6 i ] 1)
CUCM-VERS-11.5 CUCM Software versian 11.5 & - 0 0
LIC-CUCM-11X-BAS-A UC Manager-11.x Basic Single User License ] - 2,237 13,419
CON-ECMU-LICKBASA | SWSS UPGRADES UC Manager-11.x Basic Single User-Under | 6 36 1,656 9938
LIC-UC-ENC UC Encryption License B 0 0
UEM-PaAK UCMPAK [ 0 0
LIC-CUCM-11X-BAS UC Manager Basic 11.x License 6 1] 1)

TOTAL 63,995
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SER-Lob) did 619

GolAP 0246

Purchase Request Summary (PRS)

Service Details

Details of Quotations Received

Purchase Details

Expense Type

'Classif
ication

Approvals

Services requested

Requestor
Request Reason

Material Receiving Party
End Business User

Number 61’ guotes
received?
Previous Order value

Name of Vendor

Initial Quoted value
(exclusive of tax)

Final Quoted value
{exclusive of tax)

Terms Negotiated
Commercials Negotiated
Reason if not considered

more than 1 vendor

PO to be issued to

PO to be issued by

PO Type (Release to Vendor
{ For Internal Purpose only)

PO Description (Which
should appear on PO)

Period of Service
Duration of Service
One time Expense
(Excluding Taxes)
Recurring Expense
(Excluding Taxes)

Total PO Amount
(Excluding Taxes)
Capex/Opex

Regular Expense | New
Expense

Is this budgeted in curent
Fiscal

Budget Reference
Business

Cost Allocation

Oracle Account Code
Business Purpose
Sub Category

Internal hhpru‘val (PO
Initiator within |T Dept)
PRS Created By

SM Approval
Technical Approval

Common

|
EMSRecustionPONG -1;0!!06023??_

Purchase of 6 Cisco IP Phone 7821 with License

Archit Mehta
Cisco IP Phone require for IT secunty team

1
Connectivity

INR. 10,666/-

Sanjay Mehta
Sanjay Mehta
As per agreed discounted rate with Cisco

Connectivity IT Solutions Private Limited
IIFL Securities Ltd
Release o Vendor

1) Cisco IP Phone 7821 Series with License - (Details BOM as

per Annexure B) - Qty 6 - INR 63,995/

INR 63,995/-

INR &3,995/-

Capex
New

No

Common
As per usage

HARDWARE - IP PHONES
Technology Hardware

_IP Phone

Mame: Ajay Desal
Mame Shailesh Sonar

Sign 7
Sign: W
7o

Name: Antony Nadar Si

Approved by (Email approval Ameya Sathye

to be attached)
Signature (EVP)

¥
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52018 Indiis infolne Mai - Apgroval require for Cisco 1P Phones and Headsel

b4
3 -."‘I I I lf‘ ] iy Archit Mehta <archit.mehta@iifl.com>

Approval require for Cisco IP Phones and Headset

Ameya Sathye <Ameya.Sathye@iifl.com= Man, Mar 25, 2019 al 1:48 PM
To: Archit Mehta <archit. mehta@iifl.com>

Approved.

Thanks & Regards,
Ameya Sathye

Hizad - IT Security

Direct - +91-22-41031230

Extension - 611230

From: Archit Mehta <archit. mehta@iifi.com>

Sent: 25 March 2019 11:51 AM

To: Ameya Sathye <ameya sathye@iifl. com>

Subject: Approval require for Cisco IP Phones and Headset

Hi Sir.
As discussed, kindly provide approval for 6 Cisco IP phones with headsel support and 10 headset's.

Reason for the requirement: For managing day to day |T security operation activity, Conferencing during incidents
and planned activily efc

Below is the model detail which is suggested by Mr, Antony which is supported in our environment
Model Cisco IP phone which support headsel

Cisco IP phone 7B21 with Basic license and 3 years support.

CUCM Version - 11.5

And headset which are compatible with CISCO IP phones

hitps (imail. google. comimailiw/0 7ik=55108/ 1 a2 &view=pi&search=all& permmsgid=msg-a 3A 1628964 BETBT 184597 24dsgt= 1 Bsimpi=msg-fhIA 16 112



32572019 i India Infoline Mai - Approvai require for Csco [P Phones and Headsal
IP Phone require for below team members -

1. Shamik Bhowmick
2. Avinash Bhosale
3. Tipusultan Shalkh
4. Irfan Tamboli

5. Bagar Jadhay

. Pooja Singh

Headset require for below members -

1. Amaya Sathe

2, Shamik Bhowmick
3. Avinash Bhosale
4, Archit Mehta

5. Sagar Jadhav

8. Pooja Singh

7. Tipusultan Shalkh
8. Irfan Tamboll

8. Harsh Mota

10. Rahul Mali

Thanks & Regards,

Archit Mehta

IT Security Lead

IIFL. House, Sun Infotech Park, Road No. 16 V,
Flat No. B-23, MIDC Thane Industrial Estate,
Wagle Estate, Thane - 400 604.

WOIP 11611220 | Direct : (91) 22-41031220

tittps. /fmail google comimalliu/07k=55108111 e 28 view=piBesarch=alldpermmsgid=msg- P IA 162806466787 194687 28dsqt=18simplamsg-Pa3Ats.. 202



4/252019

SIFL

India Infoline Mail - Re: Regarding CISCO IP Phang & headphone approval require

Re: Regarding CISCO IP Phone & headphone approval require

Antony Nadar <antany nadargsifl.com=
Te Ay Desal <apy dessiin com=
Co Sanjay Meohln <sangy menia 10 come, Sanjny Lad <sanay_ladd g coms

Hi Alay,
Shared BOO W ok

A%
A&% -i‘ "

Antony Nadar
Aspintan Managar - Tachnoiogy

Flam  +B1-20-BZT34047 | £ at 614147 | Mobde +51-5T60437384

Ermadl armony nadedDiul cam

nictia DipPoiiine Fisence Laniitail WFL House, Plol N, B-23, Sa Infosech Par.
Road 16V, Thane Industial Area, Wagle Estale. Thane, Maharsshirs 400604

iy ol T

On Thi. Agr 25, 2018 a1 12018 PM Ajay Dessl <ujay, cassbSil coms wrobe:

HE Aniany,

Please chechk atlached SOM mnd confirm

Roguirsment o 8 nos

Ajay Desal <sjay.desal{giifl com>

Tha, Apr 2%, 7097 ot 1297 PM

Regards,
Ajay Dasal | HFL -Technalogy | 1IFL House, Plot No 5-20 Rasd Mo T8V, Wagale Estate, Thane (West) - 400 604 | IP - 615455 | b - 022

41035155 |
Atlachmenis aroa

Qn Mon, Apr 1, 2018 a1 S48 P Ajsly Donan <y desaiif come wrobe
Hil Amaairty

Please find balow pricing for Lhe same.
Line Sarvice
Numbgr [T Number Duserigtion Dursdion
[Manths)

i |Er.Taa1-Kie Cosco UC Phane 7821 o

149 SNT-CRTAZ1KE [SHTT-ANSAMED Chico UE Phone 771 36
ko AUCL-UCM-LICHKD &n:ﬁim For x/10.s User Licanse -

201 CON-ECAI-RUCLUCKS UPGRADES Top Level SR For 0 %

21 [CUCM-VERS-11.8 ICUCM Software varsion 11.5 -

2 LU= X-BASA U Manager-11.a Base Singe Usar Licenss ==

UPGHRADES LT Manage-11.x Bask

2301  [CONECNLU-LICKBAESA iivhe. Lisaw-Lindiet 3

3 LGB UL Encrypiion Licerss =

24 | LA MPAR -

FE.] JLIECLE M- 1) A -HAS UL Manager Banic 11 s Licenas -

Total withowt TAX 11,518 38

Regards,
Ajay Desal | IIFL -Technology | [IFL House, Piot Ne B-23, foat Mo 18V, Wagale Estate, Thane {West) - 400 604 | [F - 615155 | D - 022
41035155 |
Arlachmanty aroa

On Mon, Agw 1, 201081 433 PA Antony Madar <oy nade @6 coeoe wiols

i Ay

Shared Bol) B ok,

3
i

Antony Nadsr
Auniatan! Manager - Technalogy

Fiemd  +@1-Z2-BITH AT | Eatt 814147 | Mobile, «DL-0TE0437 3084
Evrnl andpay rusgansfl com

Inigtia fodoline Flasnes Limbed. IJFL House, Plol No,B-23, Sun Infalech Park,
Foad 18V, Thane Industrial Area, Wagie Estte, Thane, Maharashira 400604,

O Mon. Apr 1. 2006 ot 430 PM Amy Dadan <y, s ]380 coms wiota

Hi Antany,

1 A iy,

Please find blow revised Boll, kindly valldaled the seme.
hitps:/fmail. google. comimailiu0 7k =0sfaeddcBb&view=pt&search=all & permmsgid=msg-f% 14 1611 TEE51 154444052 1 S det = 1 Baimpi=meg-MLda1 . 14
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