4/22/2020

CS Connectivity
Solutions

Connectivity IT Solutions Pvt Ltd Mail - RE: Demo DX Endpoint WO NO: WO0000003943770

RE: Demo DX Endpoint WO NO: WO0000003943770

IT-PR <IT-PR@idfcfirstbank.com>
To: Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>
Cc: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>, Corphelpdesk <corphelpdesk@idfcfirstbank.com>, "Rutuja Jambhale(Wipro)" <rutuja.jambhale_wip@idfcbank.com>, BKC_IT

<BKC_IThelpdesk@idfcbank.com>, Vendor Management <Vendor.Management@idfcfirstbank.com>, Dinesh Nichit <dinesh.nichit@idfcfirstbank.com>

Dear Ruchesh

Please find below mention PO against WO NO: WO0000003943770

Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>

IDFC FIRST BANK LTD.

Purchase Request

Bill To : IDFC First Bank Limited., Ship To : IDFC First Bank Limited.,
Address : (B:;<302 l?a'r?liorgk(’E'\i;’irtr)],a n chambers, Address : €-32, G Block, Naman Chambers,

Mumbai-400051, Maharashtra. BKC, Bandra (East)

Email id : _
State : Maharashtra gontact_ Rutuja Jambhale
erson :
GST Number : 27AADCI6523Q1Z2 Phone : 7038808484
PR Number : 1T/2019-20/1520
Date : 18/03/2020
Supplier Connectivity Solution
W/O number : WO00000003943770
Requestor Name Sumedha Surve
User Name : Sumedha Surve
Item Description
1 Connectivity solution 1 X N
13,825.00 13,825.00

Thirteen Thousand Eight Hundred Twenty Five Rupees and Zero Paises Only TOTAL 13,825.00

Terms &
Condition

https://mail.google.com/mail/u/0?ik=13a2fce50f&view=pt&search=all&permmsgid=msg-f%3A1661473844653292986&simpl=msg-f%3A1661473...

2. Taxes extra on actuals as applicable

1. Invoices Must Mention the Requestor Name in order to process the invoice for payment. (Mandatory)

3. Invoices Must be stamped and signed along with supporting documents, delivery challan.
4. PR/ PO number to be printed on the invoice. Also a copy of the PR / PO with approval mails to be attached with the invoice.

5. GSTN Number of both Vendor and Bank should be mentioned on Invoice, ISD GSTN if applicable to be mentioned.

Wed, Mar 18, 20:
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6. Material / Assets Invoices Must have Serial number of equipment delivered

7. Payment would be done post-delivery and submission of original invoices only, (Subject to Verification)
8. Invoice will be Rejected / Closed if above details are not adhered to.

9. Invoices to be sent directly to :

IT Payments

IDFC First Bank Ltd.

7th Floor, Building no.1, Gigaplex,
Mindspace, Plot No.IT-5

MIDC, Knowledge Park,

Land mark above: Axis Bank

Airoli (West), Navi Mumbai 400708
Mail id : it.payments@idfcbank.com

Note : This is a mail based Manual PO and do not require a signature.

‘Warm Regards,

Neeta Pharande

IT PR Team

Escalation level 1 : dinesh.nichit@idfcfirstbank.com

Escalation level 2 : sandip.jha@idfcfirstbank.com

Email:it-pr@idfcfirstbank.com

From: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>

Sent: Tuesday, March 17, 2020 2:53 PM

To: Corphelpdesk <corphelpdesk@idfcfirstbank.com>; IT-PR <IT-PR@IDFCFIRSTBANK.COM>
Subject: RE: Demo DX Endpoint

My name

Thanks and Regards

Sumedha Surve

Information Technology

Email:sumedha.surve@
idfcfirstbank.com

Please take a note of change in email address for future communication

From: Corphelpdesk <corphelpdesk@idfcfirstbank.com>

Sent: 17 March 2020 02:36

To: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>; IT-PR <IT-PR@IDFCFIRSTBANK.COM>
Subject: RE: Demo DX Endpoint

Dear Mam,

Kindly share user name to log a ticket.

https://mail.google.com/mail/u/0?ik=13a2fce50f&view=pt&search=all&permmsgid=msg-f%3A1661473844653292986&simpl=msg-f%3A1661473... 2/14


mailto:it.payments@idfcbank.com
mailto:dinesh.nichit@idfcfirstbank.com
mailto:sandip.jha@idfcfirstbank.com
mailto:Email%3Ait-pr@idfcfirstbank.com
mailto:Sumedha.Surve@idfcfirstbank.com
mailto:corphelpdesk@idfcfirstbank.com
mailto:IT-PR@IDFCFIRSTBANK.COM
mailto:Email%3Asumedha.surve@idfcfirstbank.com
mailto:corphelpdesk@idfcfirstbank.com
mailto:Sumedha.Surve@idfcfirstbank.com
mailto:IT-PR@IDFCFIRSTBANK.COM

4/22/2020 Connectivity IT Solutions Pvt Ltd Mail - RE: Demo DX Endpoint WO NO: WO0000003943770

Assuring you of our best service at all times.

Warm Regards,
Shifa Patel
Consultant

Contact No: +91 22 49850300/ +91 8828898000

For Escalation please contact:

Escalation Name Designation Email ID Elzl(temnzi:rn NNLI::::)I:r
1st Escalation Corphelpdesk Corphelpdesk corphelpdesk@idfcfirstbank.com 50300 8828898000
2nd Escalation Mayuresh Ambokar Team Lead mayuresh.ambokar_wip@IDFCBANK.COM 50480 9820664701
3rd Escalation Neeta Nadankar Update Desk UpdateDesk@I|DFCBANK.COM 50491 7045738828

No 2,TTC Industrial Area
Email:shifa.patel_wip@
idfcbank.com

From: Sumedha Surve

Sent: Tuesday, March 17, 2020 2:16 PM
To: Corphelpdesk; IT-PR

Subject: FW: Demo DX Endpoint

Corp Team

Kindly log ticket and assign to IT.

IT PR

Pls issue PO for Rs. 13825/- to Connectivity Solutions.

Thanks and Regards

Sumedha Surve

Information Technology

Email:sumedha.surve@
idfcfirstbank.com

Please take a note of change in email address for future communication

From: Sumedha Surve

Sent: 17 March 2020 09:12

To: Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>; Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>
Cc: Nitin Sharma <Nitin.Sharma@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint
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Hi Ruchesh

Connectivity IT Solutions Pvt Ltd Mail - RE: Demo DX Endpoint WO NO: WO0000003943770

We only need license hence cost would be rs. 13825/- Pls confirm?

2.0 R-UCL-UCM-LIC-K9 Top Level SKU For UCL User License - eDelivery N/A 0
2.0.1] CON-ECMU-RUCLUCK9 SWSS UPGRADES Top Level SKU For 9. 36 0
2.1| LIC-CUCM-11X-ENH-A UC Manager-11.x Enhanced Single User License N/A 8251.74 8z
2.1.01 CON-ECMU-LICXENHA SWSS UPGRADES UC Manager-11.x Enhanced Single User-Und 36 5573.6356| 557:
2.2 CUCM-VERS-11.5 CUCM Software version 11.5 N/A 0
2.3| UCM-PAK UCMPAK N/A 0
24| EXPWY-VE-C-K9 Cisco Expressway-C Server, Virtual Edition N/A 0
2.5| EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition N/A 0
2.6| LIC-EXP-DSK Expressway Desktop Endpoint License N/A 0
2.7| LIC-CUCM-11X-ENH UC Manager Enhanced 11.x License N/A 0
2.8| LIC-UC-ENC UC Encryption License N/A 0
29| LIC-EXP-E-PAK Expressway Series, Expressway-E PAK N/A 0
2.10| LIC-EXP-GW Enable GW Feature (H323-SIP) N/A 0
2.11| LIC-EXP-E Enable Expressway-E Feature Set N/A 0
2.12| LIC-EXP-TURN Enable TURN Relay Option N/A 0
2.13| LIC-EXP-AN Enable Advanced Networking Option N/A 0
2.14| LIC-SW-EXP-K9 License Key Software Encrypted N/A 0
2.15 LIC-EXP-SERIES Enable Expressway Series Feature Set N/A 0
2.16| SW-EXP-12.X-K9 Software Image for Expressway with Encryption, Version X12 N/A 0
Thanks and Regards
Sumedha Surve
Information Technology
Email:sumedha.surve@
idfcfirstbank.com
Please take a note of change in email address for future communication
From: Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>
Sent: 16 March 2020 05:54
To: Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>
Cc: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>; Nitin Sharma <Nitin.Sharma@idfcfirstbank.com>
Subject: Re: Demo DX Endpoint
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Dear Sumedha Madam,

Greetings from Team Connectivity Solutions!

Please find below the prices for your kind reference.

Please find below pricing for DX80.

Connectivity IT Solutions Pvt Ltd Mail - RE: Demo DX Endpoint WO NO: WO0000003943770

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you validate the sender and know the content is safe.

Line Number Item Name Description ::rr:tii‘z; Quantity Unit Price Extended P
(Months)
1.0 CP-DX80-K9= Cisco Webex DX80 N/A 1 224113.86 224°
1.0.1] CON-SNT-CPDX80KG SNTC-8X5XNBD Cisco DX80 36 1 72399.6316 7239¢
1.1 CP-PWR-CORD-IN Power Cord, India N/A 1 0
2.0 R-UCL-UCM-LIC-K9 Top Level SKU For UCL User License - eDelivery N/A 1 0
2.0.1] CON-ECMU-RUCLUCK9 SWSS UPGRADES Top Level SKU For 9. 36 1 0
21| LIC-CUCM-11X-ENH-A UC Manager-11.x Enhanced Single User License N/A 1 8251.74 8z
2.1.01 CON-ECMU-LICXENHA SWSS UPGRADES UC Manager-11.x Enhanced Single User-Und 36 1 5573.6356 557¢
2.2 CUCM-VERS-11.5 CUCM Software version 11.5 N/A 1 0
2.3] UCM-PAK UCMPAK N/A 1 0
2.4 EXPWY-VE-C-K9 Cisco Expressway-C Server, Virtual Edition N/A 2 0
2.5| EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition N/A 2 0
2.6| LIC-EXP-DSK Expressway Desktop Endpoint License N/A 1 0
2.7| LIC-CUCM-11X-ENH UC Manager Enhanced 11.x License N/A 1 0
2.8| LIC-UC-ENC UC Encryption License N/A 1 o]
2.9 LIC-EXP-E-PAK Expressway Series, Expressway-E PAK N/A 1 0
2.10| LIC-EXP-GW Enable GW Feature (H323-SIP) N/A 4 0
2.11| LIC-EXP-E Enable Expressway-E Feature Set N/A 2 0
2.12| LIC-EXP-TURN Enable TURN Relay Option N/A 2 0
2.13| LIC-EXP-AN Enable Advanced Networking Option N/A 2 0
2.14| LIC-SW-EXP-K9 License Key Software Encrypted N/A 4 0
2.15| LIC-EXP-SERIES Enable Expressway Series Feature Set N/A 4 0
2.16| SW-EXP-12.X-K9 Software Image for Expressway with Encryption, Version X12 N/A 1 0
Total without TAX-GST 3,10,
Sincerely,

Ruchesh Bhanushali

Sr. Strategic Account Manager
Mobile: +91-9870074006
ruchesh@connectivitysolutions.in

Bangalore | Mumbai |Chennai | Delhi | Ahmedabad | Singapore

Join me now in my Personal Room.

https://mail.google.com/mail/u/0?ik=13a2fce50f&view=pt&search=all&permmsgid=msg-f%3A1661473844653292986&simpl=msg-f%3A1661473...
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Join WebEx meeting

https://connectivitysolutions.webex.com/meet/ruchesh

On Mon, Mar 16, 2020 at 3:32 PM Ramprabhu Umapathy (raumapat) <raumapat@cisco.com> wrote:
Hi Madam,

Just spoke to Ruchesh, he will send it immediately.

,@/ Warm Regards

Ram Prabhu. U

-IIl-II‘i
cisco

raumapat@cisco.com
78): +91-22-40011152
@ :+91-9004 23 22 23

\) :http://cs.co/RAMPRABHU

Call Me Browser-based video chat. Cisco ACE users, get your Jabber Guest link
here.

: raumapat@acecloud.webex.com

From: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>

Sent: Monday, March 16, 2020 3:21 PM

To: Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>; Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>
Cc: Nitin Sharma <Nitin.Sharma@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

Awaiting quote for single license. Pls expedite as this is for MD’s floor.

Thanks and Regards

Sumedha Surve

Information Technology

IDFC FIRST

Bank Email:sumedha.surve@

idfcfirstbank.com

Please take a note of change in email address for future communication

From: Sumedha Surve

Sent: 12 March 2020 12:38

To: 'Ramprabhu Umapathy (raumapat)' <raumapat@cisco.com>; Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>
Cc: Nitin Sharma <Nitin.Sharma@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

Hi Ruchesh

Pls share the cost ASAP. Below are the details.
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LIC-EXP-ROOMIDSK Enable the registration of Room/Desk endpeints to | Exp-C only
the Expressway-C. Remote devices are proxied to
Expressway-C by Expressway-E.

Thanks and Regards

Sumedha Surve

Information Technology

Email:sumedha.surve@
idfcfirstbank.com

Please take a note of change in email address for future communication

From: Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>

Sent: 09 March 2020 03:49

To: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>; Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>
Cc: Nitin Sharma <Nitin.Sharma@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you validate the sender and know the content is safe.

Hi Ruchesh,

Pls do the needful at the earliest. Let me know, if any help required.

&S Warm Regards

Ram Prabhu. U

m
cisco

raumapat@cisco.com
7 +91-22-40011152
s :+91-9004 23 22 23

Q :http://cs.co/RAMPRABHU

Call Me Browser-based video chat. Cisco ACE users, get your Jabber Guest link
here.

e

: raumapat@acecloud.webex.com

From: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>

Sent: Monday, March 9, 2020 11:01 AM

To: Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>; Ruchesh Bhanushali <ruchesh@connectivitysolutions.in>
Cc: Nitin Sharma <Nitin.Sharma@idfcfirstbank.com>

Subject: FW: Demo DX Endpoint

Hi Ruchesh / Ram

We need one license of DX 70. Currently we have demo license and we need proper license for this device. Kindly share cost on priority as this is fi
office.
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Thanks and Regards

Sumedha Surve

Information Technology

Tel.:712 38 Extn: 26038

Mobile: 9820101370 C-32 G Block, Naman Chambers, BKC, Mumbai -
Email:sumedha.surve@ 400051

idfcfirstbank.com

Please take a note of change in email address for future communication

From: yogesh.mungekar_vel@IDFCBANK.COM <yogesh.mungekar_vel@IDFCBANK.COM>

Sent: 07 March 2020 11:33

To: Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>

Cc: Umesh S. Kadam <Umesh.Kadam@idfcfirstbank.com>; Ranjeet Deshmukh <Ranjeet.Deshmukh@idfcfirstbank.com>
Subject: RE: Demo DX Endpoint

Dear Sumedha Madam,

Please procure the actual licenses for the DX70 device as the demo licenses are going to expire on 18 Apr 2020.

After that device will not be registered and will not be able to place calls.

Yogesh Mungekar(Velocis systems PVT LTD)

Consultant

IT

, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfcbank.com website: www.idfcbank.com

From: yogesh.mungekar_vel@IDFCBANK.COM <yogesh.mungekar_vel@IDFCBANK.COM>

Sent: Tuesday, February 18, 2020 2:18 PM

To: 'Sumedha Surve' <Sumedha.Surve@idfcfirstbank.com>; 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>

Cc: 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.com>; 'Ramprabhu Umapathy (raumapat)' <raumapat@cisco.com>; 'Ramachandran lyer (ramachiy)' <ramachiy@cisco.
Subject: RE: Demo DX Endpoint

Dear Sumedha Madam,

Demo option key is valid for 60 days from today ( 18 Feb 2020 - 18 Apr 2020 )

Please purchase the actual license key before that,

116341B10-200215060-1-AB6F5173 10 Desktop Systems Active (expires in 60 days) 18 Feb 2020 - 1%

Yogesh Mungekar(Velocis systems PVT LTD)
Consultant

IT
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, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfcbank.com website: www.idfcbank.com

From: yogesh.mungekar_vel@IDFCBANK.COM <yogesh.mungekar_vel@IDFCBANK.COM>

Sent: Tuesday, February 18, 2020 2:12 PM

To: 'Ramachandran lyer (ramachiy)' <ramachiy@cisco.com>

Cc: 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>; 'Ramprabhu Umapathy (raumapat)' <raumapat@cisco.com>; 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.c
‘Sumedha Surve' <Sumedha.Surve@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

Dear Ramachandran,

| have installed the option keys,

Please find below snip,

Serial number 05634656

55 Rich Media Sessions, 320 Room Systems, 10 Deskiop Systems,

Active oplions Series.

Yogesh Mungekar(Velocis systems PVT LTD)
Consultant

IT

, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfchank.com website: www.idfcbank.com

From: Ramachandran lyer (ramachiy) <ramachiy@cisco.com>

Sent: Tuesday, February 18, 2020 2:04 PM

To: yogesh.mungekar_vel@IDFCBANK.COM

Cc: 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>; Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>; 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.cc
'‘Sumedha Surve' <Sumedha.Surve@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you validate the sender and know the content is safe.

Hello Yogesh,

Here you go..
LIC-EXP-DSK-10-DEMO : LIC-EXP-DSK-10-DEMO : 116341B10-200218060-1-A86F6178
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Ramachandran lyer Cisco Systems, Inc.

TECHNICAL SOLUTIONS SPECIALIST Plot 66-C, G Block Bandra Kurla Complex Bandra
East

ramachiy@cisco.com MUMBAI
400051

Tel: +91 22 4043 1438 India
cisco.com

Video Call: ramachiy@cisco.com

Personal Meeting Room: https://cs.co/ramiyer

ﬁTh\nk before you print

This email may contain confidential and privileged material for the sole use of
the intended recipient. Any review, use, distribution or disclosure by others is
strictly prohibited. If you are not the intended recipient (or authorized to receive
for the recipient), please contact the sender by reply email and delete all copies
of this message.

Please click here for Company Registration Information.

From: yogesh.mungekar_vel@IDFCBANK.COM <yogesh.mungekar_vel@IDFCBANK.COM>

Sent: Tuesday, February 18, 2020 1:59 PM

To: Ramachandran lyer (ramachiy) <ramachiy@cisco.com>

Cc: 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>; Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>; 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.cc
‘Sumedha Surve' <Sumedha.Surve@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

Dear Ramachandran,
Any update from licensing team,
Yogesh Mungekar(Velocis systems PVT LTD)

Consultant

IT

, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfcbank.com website: www.idfcbank.com

From: Ramachandran lyer (ramachiy) <ramachiy@cisco.com>

Sent: Monday, February 17, 2020 2:55 PM

To: yogesh.mungekar_vel@IDFCBANK.COM

Cc: 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>; Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>; 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.cc
‘Sumedha Surve' <Sumedha.Surve@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you validate the sender and know the content is safe.

Hello Yogesh,

As discussed, it seems the demo portal is under maintenance this week. | have raised a request to licensing team keeping you in CC.

Will revert back to you once get the option key.
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4/22/2020 Connectivity IT Solutions Pvt Ltd Mail - RE: Demo DX Endpoint WO NO: WO0000003943770

Ramachandran lyer Cisco Systems, Inc.

TECHNICAL SOLUTIONS SPECIALIST Plot 66-C, G Block Bandra Kurla Complex Bandra
East

ramachiy@cisco.com MUMBAI
400051

Tel: +91 22 4043 1438 India
cisco.com

Video Call: ramachiy@cisco.com

Personal Meeting Room: https://cs.co/ramiyer

ﬁThmk before you print.

This email may contain confidential and privileged material for the sole use of
the intended recipient. Any review, use, distribution or disclosure by others is
strictly prohibited. If you are not the intended recipient (or authorized to receive
for the recipient), please contact the sender by reply email and delete all copies
of this message.

Please click here for Company Registration Information.

From: yogesh.mungekar_vel@IDFCBANK.COM <yogesh.mungekar_vel@IDFCBANK.COM>

Sent: Monday, February 17, 2020 11:22 AM

To: Ramachandran lyer (ramachiy) <ramachiy@cisco.com>

Cc: 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>; Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>; 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.cc
‘Sumedha Surve' <Sumedha.Surve@idfcfirstbank.com>

Subject: RE: Demo DX Endpoint

Dear Ramachandran,

Please share the option key to register the Cisco DX70 on Cisco Expressway-C
Expressway-C SN No. : “05634656*

Yogesh Mungekar(Velocis systems PVT LTD)

Consultant

T

IDFC FIRST

Bank

, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfcbank.com website: www.idfcbank.com

From: Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>

Sent: Saturday, February 15, 2020 7:08 PM

To: Ranjeet Deshmukh <Ranjeet.Deshmukh@idfcfirstbank.com>

Cc: Yogesh Mungekar(Velocis systems PVT LTD) <yogesh.mungekar_vel@idfcbank.com>; Ramachandran lyer (ramachiy) <ramachiy@cisco.com>; Umesh S. Kadam
<Umesh.Kadam@idfcfirstbank.com>; Sumedha Surve <Sumedha.Surve@idfcfirstbank.com>

Subject: Re: Demo DX Endpoint

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you validate the sender and know the content is safe.

Hi Ranjeet,
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No worries. | will ask Ramachandran to give the temp licence.

Warm regards
Ram
+919004232223

Please excuse the brevity and any grammatical errors in this message -sent from my iPhone-Thank you.

On 15-Feb-2020, at 6:57 PM, Ranjeet Deshmukh <Ranjeet.Deshmukh@idfcfirstbank.com> wrote:

Dear Ram,

We are in process to purchase new license however this requirement is for CXO endpoint.

Thanks & Regards,

Ranjeet Deshmukh

Network & storage Specialist

FN0066_Technology

IDFC FIRST

Bank Email:ranjeet.deshmukh@
idfcfirstbank.com

Please take a note of change in email address for future communication

From: Ramprabhu Umapathy (raumapat) <raumapat@cisco.com>

Sent: Saturday, February 15, 2020 6:15 PM

To: Yogesh Mungekar(Velocis systems PVT LTD) <yogesh.mungekar_vel@IDFCBANK.COM>; Ramachandran lyer (ramachiy) <ramachiy@cisco.com>

Cc: Ranjeet Deshmukh <Ranjeet.Deshmukh@idfcfirstbank.com>; Umesh S. Kadam <Umesh.Kadam@idfcfirstbank.com>; Sumedha Surve <Sumedha.Surve@idfcfirstbank.c
Subject: Re: Demo DX Endpoint

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you validate the sender and know the content is safe.

Looping in my technical Consultent to help us.
Warm regards

Ram

+919004232223

Please excuse the brevity and any grammatical errors in this message -sent from my iPhone-Thank you.

On 15-Feb-2020, at 5:50 PM, yogesh.mungekar_vel@IDFCBANK.COM <yogesh.mungekar_vel@idfcbank.com> wrote:

Dear Ramprabhu,

Please help us with demo option keys for DX70 device to register on Exp-C.

| contacted to Global licensing teams they told you need to contact Cisco Account Team,

Exp-C Serial number : “05634656"

Yogesh Mungekar(Velocis systems PVT LTD)

Consultant

IT
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, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfchank.com website: www.idfcbank.com

From: yogesh.mungekar_vel@I|DFCBANK.COM <yogesh.mungekar_vel@IDFCBANK.COM>

Sent: Saturday, February 15, 2020 4:57 PM

To: 'licensing@cisco.com' <licensing@cisco.com>

Cc: 'Ranjeet Deshmukh' <Ranjeet.Deshmukh@idfcfirstbank.com>; 'Umesh S. Kadam' <Umesh.Kadam@idfcfirstbank.com>; 'Sumedha Surve'
<Sumedha.Surve@idfcfirstbank.com>

Subject: Demo DX Endpoint

Dear Team,

Please share us the demo option keys to register the DX70 Endpoint of Expressway-C

Cisco.com ID: Ranjeet.deshmukh

Yogesh Mungekar(Velocis systems PVT LTD)
Consultant

IT
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, Mumbai, Gigaplex Estate, Airoli, , , India

Tel: 022-71324374 email Id: yogesh.mungekar_vel@idfcbank.com website: www.idfcbank.com

Confidential Disclaimer The content of this email (including any attachments) is confidential and intended for the recipient specified in this email
only. If you have received this communication via email in error, please notify IDFC FIRST Bank Limited ( ???The Bank??? ) immediately by
email and promptly destroy the original communication. Kindly note that it is prohibited to participate in any unauthorized reading, distribution or
copying of communication. The integrity and security of this email cannot be guaranteed over the internet.
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