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TOIAL PURCHASE OROER VALUE 4.98 975 00
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Private and Confidani al

ADDENDUM 1

This Addendum 1 dated 26 Jun 2018 (lhe ,,Addendum ,) 
rs appticable to the Terms and Conditions (Annexure A)

of Order Number 20210000643 dated 20 Jun 2Ot8 belween lhe enllies as speciried in the said Order. ln

consideralion of the muluar covenanls and promises contained herein and therein lhe panes agree to

supplement lhe said Terms and Conditions as folows

oescription Clause Details

Supplier Name and Clause 1 Conneaivity tT SotutioiiFiTid--
No 1877, 3d foor, Gangalhd, 31" cross, 1dh Mein.

Banashankad 2d stago, Bengaluru, Karnataka

Supplier Representative Clause 1

Supplier Contacl Delails Clause 1 9844230252

This Order is for supply of Ciause 2 Suppty or erooua - oeriir E6r,,r-iliiiiiEiie+
Clause 4 2 NA

Delivery dale Clause 4 3 lmmediale

lnslallation Oate Clause 4.4 NA

lmpl€mentation Schedute Clause 4.4

Clause 4 1 IFL House, Ptot No B-23, Roaa m t6V, wifaretiGi6-Fine
twest) ' 400 604

Clause 4.8

Order Value Clause 5.1 4,98,975/-

Clause 5 2 Exclusive of applicable Tares

Clause 5 1 INR

Clause 5 4 100% aff€r delivery, lmplementation a L:ser acceptirrce,

Payment within 30 days fiom the date of recoipl of con6cl,

complete I undispded invoice along with supporlang

documonts.

Clause 12.2 3 Years

SIGNED ANO DELIVEREO

For llFL Home Financ€ Ltd

SIGNEO ANO DELIVEREO

ForConn6ctivity lT Soluuons A/t Ltd

(Signature)

Name:

Tille:

Date:

(Signature)

Name: Tejas Mehta

Tille: EVP - Technology

Date: 26 Jun 2018 4{\
w
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ANNEXURE-A: TERMS ANO CONDITIONS

1, SOLEAGREEMENT

U nless otheMse agced in w ting, these tems (.renns" and each a Tem.), Addend um Annexures. Schedutes. Amendmenis and il e
purchase ordg ove ear (togeiher lhe oder" or'AgEsment) represents the ony conditions upo. *trich India tnfoiin€ Bousirg
F nance Lim ed ( [FI) has placed Order lor the ems / services specified overteaf (,,prod!crs,, or .Seryicss' as appticabte) trom t;
peBon to whom lhis oder is addEssod ( supplier") The deraits otrhe supptD. a€ set our in pddendurd 1 to these Tenns.

2, SUPPLY OF PROOUCIS /SERVICES:

SubFct to the le,ms and condiiions o, thE Order. Supptier shall suppty to IFL lhe producis / Serv c€s (as apptEable) producrs,
Servrces sha I be supplied by Supptre. a@rdhg to th€ Product speciticalions / Setoice desoiptior as spec tied . thls Order

3, CONFORMIIYwlTH ORDER

Producls / SeruEs sha li confofin shci y wilh lhE Oder llFL has right to rqeci lhe Products / Seruices in ihe eve.r the same is nol n
contomily wih specilicatron / SeMce descnpnon as set rodh rn rhe Oder The Supplsr shalr submrl the duly ex€cul€d O.der to IFL
wth n 2 workr.g dayslrm rhe daie of receipt olthe Order LrtuE to snich ttFLshatlhave ghtsto hotd the paymerns

4, OELIVERY A'{O TITLE

4l The delve.y dale/s a.d add€ss/es a.e lh6e specifed in ihs Order Time slal be ol rhe essence in respect ofihe Suppt,e.s
obligalons !nder thE Oder

42 Panial delvery ol Products under thls Purchase Order s nol att(red However n €se oi padiat detrvery (t allo@d rn ths
Purchase Od€r), any e{ra charges wtich beco,ne payabe due to pania shFment. incoiieci shrprnenl. sron shDment. rncor.,:l
pacling 3tc shallb€ bome by Supplier.

43 Suppl€r shall del ver allProiucls /Soryices as sat oui inAddendum 1.
4 4 Supplier shaLlcornpl€ie iostalation / nnpbmentation ol Producis / Servic€s as se,t out inAddendum 1

4 5 Ihe Supplierwill nol be excused delay in delivery or perfomance except due tc forc€ majeur. evenis onty subleci ro rhe Supplin
having nomed llFL in wiling on becoining aware of slch cncumstanc€s llFL may teminate lhE Oder i. whote or rn pa
withoui incufiing any liabi ily lo rhe Suppl er fsuch a delaybecomes n IIFL'.bsotule opinio., signiticant.

4 6 Title lo Producls and risk olloss orda,nageto Prodlcts shalpassio llFL on de very free lrorn any third pa4y rights or inlerests
47 ll or del very the Prodlcts / Seryices do nol confom to this Oder lhen llFL riay rejeci the Prcd ucls / Serv ces a.d rhe S uppts

shall. al ls sole expense, eithe. plomptry rsctily any deleds or, al ltFL oFtron, suppty appropnate replacemenr prodlcts i
Seryices Producls shall be subleci to soch teslrng and/o.inspecno. as llFL may consrde. necsssary

4 8 For delayed deiivery or Prcduc1(s/Se ice(s) (wlh refe.ence to delivery dale as s€! ronh in thls Orde0 Supp rer payments sh; I

be subF.l lo penalty assetout inAdde.dum l
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llFL sha lhave.ighi lo wthhold lh€ payment ol lnvoice in th€ event olany breach of ihis Agr€€meni and anl de ay h recrfyng $e
deiocl in Produds and replac€rnent of Products or delay/d€,icency in dslivsry oi Servrc€s.

(.clud,ng Legalrees disbuGemeds and epenses) incuned by or a1,/€dsd againsi llFL in conns.iion with the acts or ornissrolls
ol the PeEonn€l llFt .essrues the nghl to retuse to admil or removs froln. any pemis€s o.cupild by oi on behaf of il, any
Pe6onnel whose adnission or pEsehce rould in I|FL opinion, be und.snabb or rio rsp€sents a thrqal to confdenlial y o.

b€ in breach of any rules and regulations governing llFL om statr The exclusion ol any such
lelleve lhe Supplier frorn the perto.mance of its obligaiions hersunde

PRICE ANO PAY ENI

Tol.l Oder valu. snd cufl.ncy of p.yn6nl is set out in Addendrn 1 . Pices sp€ci,i€d in this Od€r cannot b€ inc€rsed
OetaiE ot applicsbl€ ta)€s on O(b, v6tu6 ale set o( in Addondrn 1 .

Th6 Suppli€r snall submit th. invoice eithrn m.ximun ol 03 vt/ofting days flom of dal€ oI dsliv€ry of Pbduct ("lnvoice Are
Oale'). ln lh6 6'ronl th3 Suppli€l Eisss invoicgs bul nas not submin d th6 executod Purc$ese Order as s6t oui in clauss abovo.
llFL shall not b€ liabl€ to ploc.63 tl. said invoic€ lilllhe e)Gculed Purch.s€ O(br is sub.nited by th€ Supprisr.
Paynoni ior lhs Produds 3na[ bc mad. by llFI agsinst a cored A ioimal invoice f.om lhe Suppli6r as sst out in Addenddn 1

ln\oils sturl be poslod to lhe addGls srabd b€low' Payneni of th€ Suppli€as invoic.6 will b€ mrde by llFL h tho cun€nq €s
slabd in iha PuEias€ Od€r.

Kind Atn Supplier iilanao€mont T€am
lndia lnfoli.e Holsing Finance Limiied
llFL House,4lh Floor llFL House, Plot No &23
Road No 16v wagale Estate,

5.

5.1.
5.2.
5.3.

54.
55.

56

6.

6l

62

PERSONIIEL

The Suppier Mrants. represenls and undenakes on a. on 9on9 basB lhat LE obligalons heEunde.
3ulicirnt numbor oI appropriably og3doncod, qualifiBd, co.np€lenl toi.6d and Bf,id€nt poBonncl and in

The Suppieis einploye$ agenE or sub @nlracto,s fPersonnel') h5y @r[ ,l llFL srles from tne lo n+ as llFL requtre The
SuppE. wll indemnify llFL on willen demand n respecl ol all losses drmages costs and eeens+s and oiher liabidies

7t7
ul

&i

o\

)-
Slpplier Seal& l.itial



63

64.

N6rh nd ,n ihE aoroeme snal bo @1struso as cre.trng any conlBcrual or olher €Etionshro o€tY€6n llFL ,nd ent polsonner d
i;dfu;;";;;;;;; ooGr,on ont" p"n otrtri ro pav o' s'" to tt'e p"v-'nt or anv hon€v due to 

'nv 
p€conner

il.;;p|ig,;r';;; ;;;;"n-i rtrat irr ne p,ov,sions 
"pih;bE 

to th6 supPLEr n €1arDn ro rc peBonnel sha I arso be iDso

raio aiiri-uri ro rt e s,u-conkacloE and sub-agents. ihe eprsssion personnel 
'nerevor 

appetnns in lhb Asr€€rnent in

[iiion"t ," S,ppri",.r,ar inc]ud6 irs oficiars, d-irstors. €mpioyees, sllb,contlactorB, sub-as6nt5, nomin6as, €presonlatives,

designeos, for all purposas and intents

?. PROPRIETARY RIGHTS LIABILITY

? 1 llenv alleo.ton should be m.de o. any dam a3!6n6d,gainsl llFL $al G 6c€'pt, Us6 or po6...!rcn of lh. PlodUcB' or any pan
'' i;;;J ;:;;;;ih;,-;"r"""r" i,i,ia* iJrrri 

"r"r'ns 
6 anv Poduct or pulsuanr rorhl3 ord€r E ' vloraro' or hrnnsemenr or

iiiiiiiiip"ti," ii-"r;.ai,.r, ;iuatnar, comm€rcjar o, trlterEduar popeiy dstrs ,ncrudins bur not rmn6d lo anv palant, l€sBreled

oailgn, oislgi righl, taoc ma , copvright or seMc€ mafi or anv appl'cetron ihslalor' lno supPli€r wll indsmnilv llFL againsl tnd

r,ora_ir t r-6o iro, *y -o a[ bi;es: Iabltili6s, co3ts, ctams, damaga .nd orp€ns* (includi.g l6gal jb!) *rich ail€ dn€dly

oi i"oi"arv r.oln 
"r.r' 

.it e"rion or ctaim provided rhat rhE md€mn[y shalr nol appry whslE th6 .ll€galion or cl.h rn.€! 3olelv as

; €sul or ih. Su pplior loldwing a design ;. pbc€ss origin.ted and tuh'shed bv llFL The SL]pplior shsrl eilh'r
(a) procule for llFLthe ighl lo conlinue u3ing lhs intinginq Produdsior
(b) modify or rcplac€ the Prcduds so lhat lh6v b€cdn€ non'inlringing,

povided tiat in oither c$e, rh. prcduct3 si€ttcontinu. to m€et llFL' roquiem€nt! and any 3p€.ficalion3 slipulal8d in lhB Oder

lnd he suppl'€r 3h3ll .vod or..duc6 rmol6r as p@ibl. anv rntoruptlon to llFL buon $ op€rttloni.
rZ Sr"rra n"iiti", oprior rvoid ths alegation orcb lD|ed6d i, n rhE T6m 6 men llFL may er |t3 option Etlm the PIoducB lo the- 

Si,ppitir;i, *-r;; prejuoice ro rtie inoemnly in tlrb Tom 5, the SuPplier snal Bfund in tulllh3 puonete pdcs pErd bv llFL lor

tho lElavant Prcducts.

O, DEVELOPi'ENT WORX IN IHE PROOUCNON OF PROOUCIS ANO tPR

I rh. p|odudion or provtion or any p.oducts invorve3 rE .arcn and/or dewlopm€nl .ndor IPR which E wholly or p.ilv lund€d bv llFL

ir,en,6n thcir creatiin, rhe suppti€i shal eirher assign to ttFLw h lurrtitre gu;mnt6€, titl6 to and all nght3 and int3r6rl in .ll lntsll€cll)al

prop€rly o, orher ighb in tha a;uts hgreof or shd| plocuro that lhe ownsr of 3uch dghts asigrc rh€rn ro llFL on rh6 sams basis.

9. CONFIOEI{TIA.ITY AXO PUBLICITY

Ir is anticipated rhar sach pa.ty (tf€ .ollcto.tng Parir) may discro3€ conlidenliel Bnd/or popdetary infomalion to ths oihor Paiy 0h€

The Recipieni wil ire:t as confidentiat, ,or so long as such infomatio. remains Co.lidsnlial lrromalion any inlomano. dislo6ed

ro or obr;6ed by ir lrcm the oisctosing pariy. wh;ther disctosed or obtai.od befo€ or an€r he Effecriw Dat6, wiEh relaie3 ro the

Oiscloslng pani and/or any of irs subaidiai; joi.t venture .nritiss or Affilirles, including, wilhout lih(alron, iniomation relating io

the s6d-c€s, ;oftwa€, pioOuas, aau, rs.;rch, developmeni, lntelledual Proparlv, cuslom6|s, lechnologv svlt€rns either

ijn,"" potenri"r .rr"t"qi"" or oiher busin€ss infomation r*p€cting rhe Discto.ing p.iy and/or any of irs subsidia e!. tomr

venrure ;ntilies o. Aflili?iies (the 'Conrdenliel lnfomation') subjecl lo the tem3 and condilions of lhis claus€

"confidenlial lniomaiion' shall not include (i) i.fornetion wnich is publiclv availablo at lhe time ol Reopienl3 rec€ipt thereof ircm

the Oisclosing Pa.ly, (ir) mfomaibn whEh ,fter R€ciPients leceipt lh3lsof floln the DisclGi.g Pa,iv, b€co'ne6 publiclv avar able

tnrougtr no ait or duri&Recipienti (iD infornarion $iiich ca. be shorvn. t€s lawfully in Recipient'slossassion prior to lhe recerpl

the€;r rrom lh. Disclosing P;dy (Ni inlomal on which al lhe line it was Bceived in good laith bv Recipiont flo.n an independenl

lhrd D.nvw.s lawlullv in;osselson ofsudl lhrd pany and under no oblEaton of s€cEcy. and lv) nlomallo' whEh rs approved

lor releas; bv ,'e Ois;bsing Palty wlhout rssrid on Fudner. €iher Panv ntv d|sclos€ lhal i h.s enterad nto th|s 
'6lalionsh'p 

o'
ge.elally thai a client-v€nd;. El;tionship onsB. but beyond gen€ral disclGures, Mtton p6mEsion musl b6 obt.in€d f.om the

Neithor p;nyshal use ordisclossany Confdenrial tntomation ol th€ oth€r Pany, or useth. olhsr Paiy's Confid6niiel lniom.tion

(a) to perlom iis obligalions u.dsrihb AgEemenl

(b) to ths €xlsnt the Recipient is comp€lled by fie law ol lndia to dlscb3e such Confdent'al hlomaiion provided thal
such Recipient shail Jse rea.onable eftli! to give advance notce of such cornpelled dEcloGUE to lhe disclosing

Pany. and'shall coope6te wth lhe Disclosing Pany in connecllo. wilh anv efions io Prove.t or limit lhe scope of
such disclosure and/or use ol the Conideniial lnlomalion

(c) lo G dn€.brs, omc€rs or employees of on a nesdloloow basis provid8d lhal 3uch peGons are ma& 3uficienilv

aware ol ths Recipients' conndeniialily obligations undsr this Ag€emenl.
The RecEDnt co!€nanls and agEes to use lh6 ConfidonliaL lnlofilation only for lhe puPoses contomplated bv lhis Agrs€ment
and to disclose ConlSdential lnramation only lo lhe e{eni necessry End in accodarce wilh lhe tsms or this Ag€€rnsnl and

lunh€r aglEes lhai none otthe conlidsntial lnfoinanon shallb€ us€d in anv $€v detdmonlallo the Disclosing Panv

The Recipienr aglees ro advise irs direcrors, ofircor', nproyees and agBnts (if any) ol its obligationB hereunder lo tha enoni lhev
hrve exposurs 6 th€ Conlidonthl lnfo,mation or othstuise E@ive such iniom.laon .nd to snsuB compli.nc€ bv such PeGo.s

Al any lime upon lhs €quesl ol the Disclosing Paiy, and in any 6v€nl uPon l€rnrnalio. ol this AglEement, unless olh€Mise
mutdlly ag6od to by the Parlies. the Rscipisnl 3hall deskoy or Eturn to the oisclosing P.nv all docL,ments and mrterials
prcvided by th. Obclosing Pady, toqether wilh any copies or nol.s dsriv€d th6E l(xn
Th. Recipcnt Ehallindrnnily ind hold lhe Oisclosing Pady harnle3s lro.n a.d agaimt.llloss€. and damag6 o, anv naiuE and

kind suflersd by lh6 Dilcloeino Paiy (inclLrdi.s legal co3ls and arcmeys fe€s) as a resull of anv bGach bv lhe Recipied or ihe

Technology Purchas€ Ptandad Tc-o 7
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oihetuEe alt€rcd except puGuani to an insirume.t in writing signed by each of the Padi€s
and hure to the bsnelii otihe respective successoE, legal roploseniaives and pemiltel

10. IER II{ATION OF OROER

llFl will hav. th. l8ht, eilhout pojudice lo ib oth.r (this or rernedi4, to lrminate this Agr6.m6nr imm.di.tcly by wriltsn notic6 to th)
Suppli.r, ho Supplb.

(a) B 
']nable 

lo p3y (3 d6bb or b6comes insolvonti
(b) is tno subjed of any od6r mad. or a resolution pa$ed for lhe administlarion, Unding-up ord€soruiion (oihsMin)

than for tho pul[ro3€ ol a solvent amatgamation or reco.Etruction);
(c) has an adninBlretivo or other lBcoivor, manatl€r, tn]st ., liquid.br, edlhinbtlator, or slmilar oficor.ppointod ovsr

all or eny subslsntialpart ol its asseB;
(d) 6nt ls into or propos€s any ccrnposition or sflangernent sith [s c€ditors g€ogratty: or(e) B lhe subFcr of any €v.nts or circlm3tanc€s or anerogour to iho lolEgoing in 6ny apptlc bte tunsdiction(0 Faih lo dolivfi the Equipm€rt3 within 30 days from th. co.nmitt€d Crelivery Oare s6t out in his Ag€dnent or thrt

PuEhas. Od.l .3 the es€ may b€.
6) if lh. Suppli6r it in matodal bf8ach ol ihis Agre.msnt (bcing a single evenr or a sgriss of €v.nts) and ether sudl

bEacn is not capabl. of 6n€dy or, if th€ bEach i! capabl€ ol r€mody, ths Supplier has lajbn to r€m6dy sudl
b€.ch within 1 5 (ft€€n) days ol rec.iving w t€n notico r.quiing it to do so.(h) ll.ny ac1 or dnirsion of lhe Supplid r€sulls in Eny R€gulalor notiting llFL l,hat ii may con36sr sithdrswing any
llFL lican € rnd lh. Supplier has nol ledifred luch acl or cnision within a rsa3onabl€ linle or within ths tim.
stipul.ted in eny noric6lrcn ihar Rggulator (as appli:abl.)i

O tor oonwnbnG al any lime on giving not l63s then 30 (lhrdy) d.ys' .olice, prcviisd that llFt shall pry to tne
Supplier alloutlt.hding undispulBd F66s (apponiorcd on a daily basb 8nd lsss any Sotuice CEdiB) Blating lo iho
\o und6tdGn by th€ Supplisr up uniil lh€ dato ol.uch ternination subject alyiays to th3 Slpplisis duty !o
mi(tate iG roes end to lh3 Suppli providing llFL wnh a tull breakdow) ol all Fee3i

O il a Forc€ Maj€ur€ Ewnt pcrsisls ior morc than 30 (thirly) diF:

11. ACCEAS

The Supplier shall O€ liable for liE ac1s, o.nilsions and d8fauls ol ils p€rsonnol or a96nls wno, for lho purpoGes ol thB Oder, 3hall t]
lre.led as ifthey,re lhe Suppli€ls 6mployeo3 Th6 Supplid shallensur8 thal any 6uch p3lsonnolor a96nb whilst on llFt premBe3
shall ccnply wjlh llFL' h.alth and 6.f.ty, 3rc!.ily and 3y3Gm ssc'rity rule3 rnd prccedu€s whe,e appropi.l6.

121 The Suppri6r*aranrs rhst EllProducrs delivgred undff this od€r:(a) 3harrbe fir tor their purpo3o and of serBlacrory quarrtyi(b)
contom and co.nply in all r3sp€ds with all statulory EquiBmonb and Bgulations cuil3ntly in plac€ or nereansr applicable in
lndia (c) corrospond wilh any r.l€vrnl dssciption or sp€.ifcatio.r (including rny d.scriplion or 3Fcrficslion sei out rn lhe
pud'a3e old3r owd€ao (d) $ll not cau$ any d6t6doulion in lh6 tundional(y of any llFL'oquipmont and (!) will not intringe an/
lhid p.ny nght3 ofany knd. Th€ Supplier he€by ind.rnnfi€6 llFL ,gainst .ll lo6l6s, liabiliti€s, cosl3, claims, d-nag* open3er
and ewads olany ki.d incur€d ormad6 against llFL in connecton wilh eny breach ofthE wErranty.

12.2 WaGnly for the Ploduds as being purchas€d under lhb Oder 3hallba as sel o'n in Add6ndm 1. Waranty p6nod shallstan
Iro.n th8 dat8 ol insrallarion and ac.aptanca ol Products / Seryices.

13, REGULATORYINOEMNIIY

The Supplier will b6 3ol6ly liabl6 for ell lo3se3, damag6. coot3, e)eerces .nd liabilili63 (including legal feer) incurEd by o. awadod
against llFL. any m.mb€r of th. llFL Gmup or th6ir rosp€ctiv€ di.€cro.3, oftc3lE ag€nrs, 6mploy$s m.mb€6, s'rbsidiados and
succescoE in lnler€3t (togother ths 'lndomnmod Poron.') in conn ction wtn any proc€€dings, claim or adion 8oaiml an lndmnifial
Psrson l83uliing from a bEach by lh€ Suppli€l of any bgal and legulatory lEquilements in any lurisdiXion frc.n qhlch in6 Producls ai,
prcvidod The Supplier wilr hold hamle3s eacn of lhe hdernnified Pel3oft and indernnit each lndernnilied PeBon on eritien demand
in resp€cl of all loss.3, damag6, co3ls, e)pGnses and liabilitr€s (including l€gal l63s) incurod by or awadod againsl a. lidrnnifild
Pa.son in conn€ction filh any p,oc€6dings, claim o. acrion agein3l an lndsnnilled PeBon re3ulting frdn , b€*h by the Suppli€r ca

rny l€lrl and ,6gulalory lgquir.m.nls.

14. RELATIONSHIP
Nothing contained in lhE Agroment shrllbe consrrued or de€rnsd lo creab any as.ocration, pannoBhiP orioinl voniuro or omploy.c
employ€. l.latiorchip in any manna, whaBo€ver bei{een th6 PEni6!. Tho Suppligr aclno{Nl.dgss thal ii3 rondsdng o, 56rvic3s u
sorery w hin irs own control, subj.ct to tn6 tems and condilions agGBd upon a.d agees nol to hold il36rf oul ro b€ en €rnploy€e cr
seryani of llFL or any l3ubsidiary or afiirkrt€ of rrFL.

15. a El'lO ENT.nd ASSIG EMI

llFL may at its option, e3sign, lransbr or novale .ll its rights, titl., int€r€sb snd obligFiions und8r lhE Agr6ment 1o any ol ils alrillatos .

subsidiari.s or group companigs wlhout pno. consent ol lhe seller by giving a wriltsn notice 7 days subs€qlonl io lhe assEMorl
conhmprEted rn thi! cl.us6 stating that rhs assigne€ agG€s to be bou.d Oy ihe le,rrc ol this Agls€monl. Th€ S€ller shall not hav€ lhr
righr ro a$ign thls A9ls€m6nr. HowBvor, in lho event. the Sellol Ess€ns its ight, inspiie or nol a uthonsd to do the s.me llFL reserver
its nght to iaminete lh. Ag€ernent imm€diar.ly. Furrhor rho Soller aglBe3 to ind€rnnify llFL tor any loss€i, damag.s. claims, cocls
a,is€s due to any assigffnent cardrd oul by the Sell.r.
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ri. r{oTlcEs

\otic6 und6r rh€le Tem3 shall b. d6liw.€d by hand to lhe r€l€vanr addr$3€s ovadeaf or ssnt by flll cl.s3 m.il or mry b€ .cltld by
'hcrinil6 to tho number oven.af with conimaton by lillt class mtil in which €vent notico shall b. d.€m6d $nad on Gc.ipt bv ule

nd€. ol luch confi.mrtion or may be seNsd by €loclrcnic mail .nd such notrc. 3hall be d€€m€d seryld upon rc.€ipl ol sucn

,leclronc marlon rh€ msilid ol h6 aulhonsed pGrson

171. Thi! Ode. sh.ll b€ gov6n€d by and lnt rpEild an .c.ordsnce enh hdlsn law bul $lhout plojudic' io ilFl dgnl lo tat€
pro€€din$ again3t lh3 Suppli6r in other juBdtrion .

17.2. Oisput6 R6olutlon
17.3. i) Any Oilputs lhrllb. rcf\en€d lo lhs S6nbr Oficlalofth6 Suppli.. and a Heed of lh€ conc€m€d ELp.tun.d for llFL sio will

.tt*nB lo s€tb n by n€golialion. r lha!€ lop,!3€ntitiv€. ato unabl. lo 3!tib .ny oBpule by n69otl.ton wilhin 30 dsys, lhe
padi* may con3ider aiafling rhs disput ro .rbllration. Any €iallnc. to .,bil€tion shelr bo m.d€ ln tccodanc wilh ihe
A.bitr.tion and Concili.llon Act 1996. Tn. aDirralion will b€ cDnductod by r 3ingl. abitElor mutuBlly sppolnt€d by lh. panies
Th€ m€dialion .hall b€ conduclod in Mumbri in Eflglbn. Modiatio.r i3 sithod pl!,udic. to lh. rights of lh3 pedies in .ny tulu€
prcco€dinF. ii) N€ith€r party shall b. oblig€d to lollow lh6 ploc.dul!3 lot out in lh€ cleLE. 3bov6 wh€l€ ih.t pttiy inl.nds io
lpply tor injuncrivg r€li.f againll the olher, povld.d th.t lhsl! i! no deEy in tho pl(!6c{tion ol tlsl aPplr.atron iiD Wilhout
prcjudics to oilhff prriy'3 dght lo sosk Bd€ss in oourt, tha Suppliff lhall conlinu€ to Provido h. Sc lc.t .nd lo p.iom ib other
obtig.tions und6r thB Puoh.3€ Oder 

'nd 
llFL $allconlin$ to povrda its obligalions und3r lhl Pu.cha3€ Oder not{dh3landnE

.ny DEpulo or tho inplsn€ntation of ln. poc6dulo d6.nb€d in lhb clsul3.

The t6ms end conditoft in eddnion or 3up€rs$ion to lh. one. conlaircd in thB T6,rn tr€ set oul in Add€ndun 1.

lN WTIESS WHEREOF, lh. p.ru€. h.vo cau..d thl! aert m€nt io bo or.cuGd on ti. d.y .nd y..r lirlt .bov. wdttcn

SIGNED AtIO OELIVEREO

For lndia lnfolin6 Hou3ing Finance Ltd

SIGNED ANO DELIVEREO

ForSupplier (as set out in Addendum 1)

(Signaturo)

Namel

Tille:

Dale:

(Signalure)

Name: N4fir*€ndra Gi*e

Tille: TechnologyProcuremenl

Date: 26 Jun 2018
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Private & Confidential

ANNEXURE-C: SCOPE OF WORK for PO No 202100006,13, 4O72OOOO298, 2O12OOO457O
& 40120001842

Objective IPT Migration from existing CUC[4 8.6 to CUCM 1 1 5 wth new hardware

Requirements summary:

High Level Statement of Work:

Manage requirements elicitation, communications framework and site logistjcs of New Cisco
SeNers 8E7K at llFL locations- Vikroli-NMDC, Thane, t\rumbar Lower parel & Gurgaon

Create POA plans (documents in annexure Plan of action) for seamless migration wtth no

Whal is requtred,). How it willbe achreved:
,. When events will occur;
> lnclusions and Exclusions
, What is required?

lnstalland configure central CUCIl (Publisheo and Subscrber servers, lnstall operating system and
applicatron layer sofhvare; Upgrade and tesl phone firmware tf required; Migrate Datab,se from
Release 8.6 to Release 11.5 for CUCM and UC Migrate on the existing services from prevtous
Cl.lc[4 to the newly installed CUCM lnstall new services Jabber client, Conference now, MRA clrent

Upgrade and test Communication l\Ianager and PSTN gateways;

lnstall lnslant Messaging & Presence (l[I&P)

Test IMEP with Jabber and make calls with jabber client
Activate/Test compliance mechanisms

Confirm license usage is implemented as per plan

Mrgration Plan:

The methodology to get to the proposed state will involve detailed planning and execution to ensure
that there is no downtime for users Have parallel SIP trunk between the existing publisher to the new
publisher so that we have zero downlime Upgrade from JITC supported Release 8.6 to BETK Servers
running JITC CUCM 11 5 interfacing with existing and new infrastructure and gateways Deptoy a
mirror envrronmenl with different host names / lP addresses and licensing

Areas of concern and needs to be addressed:

Migration of licenses and uses; standard licensing were purchased and the licensing model
changed dramatically and there will have to be programming on the systems to associate the
owner lD with the devices, and tie together users so proper licensing will be enforce, lhe phone
will reload for changes/firmware upgrades and reimage of the lP Phones would be upgraded
To minimize thls, staging and localized upgrades, maintenance ',vindows is suggested pflor lo
the upgrade to get the phones ready at the target migration date, also all the existing lP Phones
should be on OHCP mode Whereever using static lP we have to manually change the
configuration.

Migrate the database over to the new infrastructure and upgrade to the target revision;

The branch will be upgraded on phases to min mise the nsk of any anomalies during the
migratron

lmplementation plan
during different days

to allow for a seamless site by site upgrade and allow for cutoveE occ!rring
environments and maintain continuity of service; and

ts)P
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Test all the lP Phones compatibility before upgrade so that if any lssues on interoperability on usage

will be resolved initially.

Contingency Plan:

Based on miqrat on plan above, llFL will provide a testing zone at llFL office to test the new

environment-prior to the cutover. Features, seNlce access to lhe PSTN can be performed and

validation of users, licenses, devices, functlonality, site specific scenarios must be vetted'

Once c!tover is complete and executed on llFL approved test plan provided by CS. ln the event

lhere is a system level issue that makes the environment problematic, the system(s) must be fully

transferred back to the existing environment through a few changes in system DHCP and a resel of
phones

Work Completion Governance

The lvlaximum Delivery lnterval(MDl) is defined as the maxrmum amount of time the CS allowed for

this work The starting point for an MDI rs the date of delivery of equipment at llFL site llFL has

defined weekends toimigration of branches in phases while we will keep ready for migratrng the

Publlsher/Subscriber at llFL location belore the start of migration activity

CS will notrfy llFL of the completion of this work, no later than one (1) working day following the

competion of the requested Work contained in the SOW, by issuing a Work Order Completion

Notice (WOCN)to llFL TheWOCN m!stcontain a statement that the implementation and testing

of the req!ested Work is completed The WOCN will also stipulate the date the Work when it was

completed This date wlll be used by llFL to measure the CS compliance to mandatory l\'lDl

inteNals (M0l lntervals mentioned in detail in POA annex!re).

The requested Work contained in the WO, and identified in the WOCN, will be considered

accepted by llFL, if llFL has not issued an incident ticket, where the cause is determined to be a

llF L mplementation incident, withrn ten (10) working days from receipt of the WOCN

Where llFL has cond!cted acceptance testing within ten ('10) working days from receipt of a

WOCN and raised an incident within this period, the WO will be considered incomplete

CS w ll prov de 1 year transiiional support for the upgrade. Please note we will not be

responsible for any operationaltasks. Also llFL will keep us informed on any changes on

the CUCM configuration and take approval and backup in writing before any such activity.

We will not hold responsible for any tnc dent ticket raised without the above measures

Any changes done without information wll be deemed forfeit of support from CS.

lnclus ons and Exclusions

lnclusions:

Backup of existing 8 6.1 / UCSC-C220 (Gurgaon) & build-up the same replica

Server & functional test & Shipping and swapping the Server @ Gurgaon site

Private & Confidential

ll, & P Conflguration

Deployment of necessary Engineering resources whereever Publisher &

Subscribe are there: Vikro[NlVDC, Thane, lvlumbai LowerParel & Gurgaon

Compatibility of all model of end point devices which are mentioned in

lnve"to.y. shared w(h us

Wherever using static lP we have to manually change the configuration, CS

team will deploy enqineers at following sites

9\
{.\

//*;
otII
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Private & Confidentia

All Shipment of Goods / Transportattons will be taken care by CS Team CS,s

Logistic Dept may require some form or formal Declaration from Customer

side.

lnstallation, Configuration ot Servers, Licenses as per the BoM @ Customer

srtes

CS Team will show the Demo to Customer,s lT Concern regarding how to do

lhe Jabber client and soft-phone tnstallatton. Field side lnstallation wjll be taken

care by llFL Team(Operationat Task)

CS Team will give the necessary trainings onty to Customer,s tocal lT Team

@ one Site (Customer can decide 1 site tocation from the s tes, where pub &

Subs are installed)

Documenlation - how the call is ftowng and differenciate sheet between Old

IPT Setup and New IPT setup.

Failover / Roll-over Steps

MGCP H.323, SRST, VG224 gateways & PRI tine confiqLration, tfrequire

any changes for contrnue the service ln CUCM 1.1.s

Cisco Expressway-E & C Server instaltation and configuration

User Desk Phone configuration & support - Remotely and Onside - CS team

will send engineers at all llFL location for 5-10 days to resolve a the minor

glitches if need be at user end.

All Cisco IPT servers HA configuration and testing on New Cisco tpT setup.

Jabber client and soft-phone testing from tntranet & lnternet

Connectivity Solutions acceptance & Confirmalion " FL Cisco tpT setup

design will be configured as per TRAI & DoT regulatory onty'and the eniire tpT

System- Audit is llFL responsibllity

5 Day standby Engineenng Support @ Pubtisher & Subcribers tocation after

the Migration.

Ary'
U

IVUM-Akruti Jaipur l\4|.J M-An d hen Thane

Bangalore Kolkatta IVUl\,4-BKC Vikroli-NtulDC

Gurgaon MUM-LowerParel Rajkot
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Excl!srons:

Cuslomer shall provide the necessary work permit for CS Team whenever required (time

to time)
IFL w ll provide access to al types of lP Phones for prior testing

Access to network engineerc(llFL)for change management to polnt lP addresses for
the New CUCM

Link Availability and Site readiness is responsibility ot llFL
Jabber client and soft-phone installations @ field side shall be taken care by llFL lT
Team(Operational Task)

ln case it any Technical Suppcrl is require beyond the Cisco TAC Support related to any
3rd Party lntegration work), Customer shall arrange the necessary technical support from
the concern Software Tean or from the concern Vendor

User-end Trainings are not in CS s Scope @ any Site location

Prices: W ll be shared in separate quote

Payment 30 days post-delivery of Hardware, For implementation seNices it is 1000/0 upon

WOCN siqn off

Sign and seololvendot
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