Service Order

Purchase Order Date Revi si on
4530047136 15.11. 2022
TECH Buyer AS00106573@ECHVAHI NDRA. COM
r_r1 - Currency INR
a Ij I n d ra Paynent Ter s Net Paybl e 30 days
I NCO Ter nms
Tech Mahindra Limted Ship To: Plot No B-19, Stilt, Third

Regi stered Ofi ce:
Gat eway Bui |l di ng, Apoll o Bunder,
Munbai , 400001, | NDI A

and Fourth Fl oor
Sector 62, Gautam Buddha Nagar,
Noi da 201301 UTTAR PRADESH

CI' N L64200MH1986PLC041370 | ndi a
TechMahi ndra. com
Suppl i er: 10010723 Bill To: Tech Mahindra Limted

Connectivity IT Solutions Pvt Ltd
#1877, 3rd Fl oor

Gangot hri 31st Cross, 10th

Mai n, Banashankari 2nd Stage

Pl ot No- A/ 8A, Sector-62, Gautam Buddha Nagar,

Noi da 201309
I ndi a

UTTAR PRADESH

Vendor GST No: 29AAGCC1283L1ZC Organi zati on GST No: 09AAACM3484F1ZG
Vendor PAN No: AAGCC1283L Organi zati on PAN No: AAACV3484F
Organi zati on TAN No: MUMML5369E
Qur Enquiry No: Organi zati on Tax No: AAACM3484FST001
Your Offer No: Cont act Person:
Validity Start:23.11.2022 Emai | |D:
Validity End:22.12.2022
TM N UP51// ZSER/ P/ 4530047136/ 2022- 23
SI. | Item Description Quantity Unit price Ext ended Lead Tine
No / UOM Anmpunt
1 4001185 3 /EA 38. 000, 00 114. 000, 00 22.12.2022
O her Rentals

Total PO Anpunt: 114.000, 00
Amount in Words: One | akh fourteen thousand rupees only.

: -
Warranty Terns

. .

Tech Mahindra Limted
Noi da DTA UNI T

Pl ot No- A/ 8A, Sector-62, Gaut am Buddha Nagar,

Noi da
| NDI A
Standard Terns & Condtion

STANDARD TERMS AND CONDI TI ONS OF PURCHASE CRDER

1. In these conditions,
party on whomthe Purchase O der
"Supplier".

2. The order

t he Supplier.

TECH MAHI NDRA Limted is referred to as the "Purchaser"”
(the "order")

and the
is placed is referred to as the

is deened to be accepted upon the earlier of the return of the
acknow edgerment copy of this order or the comrencenent of the performance thereunder

by

Thi s docunent

is conputer generated and it does not

requi re any physical signature.

Tech Mahindra Limted
Jitendra Agnihotri
Aut hori zed Signatory 1
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3. The Supplier shall ensure that the supplies of all goods and works carried out
agai nst this order shall conformto specifications, draw ngs and sanples provided by it
and approved by the Purchaser, to be fit for the purpose intended, nerchantable and free

fromdefect in materials and workmanshi p

4. The Purchaser reserves the right at any tine to nake changes in draw ngs and
specifications as to the material s/wrks covered by this order and If, as a result

t hereof, any increase or decrease in the order cost is caused, the price set out in this
order shall be equitably adjusted by the Purchaser

5. In the absence of specifications or sanples, the goods supplied and works carried out
nmust be best of their respective kinds and nmust to be of first-class quality and

wor krmanshi p.

6. Unl ess otherw se specified in witing,

all goods and works supplied shall be covered

by warranty against all defects upto 18 nonths fromthe date of delivery or 12 nonths

fromthe date of placing in service,
7. Unl ess otherw se specified in witing,

whi chever is later.

delivery shall be made free of charge at the

address given in the order. Al loss or damage in transit shall be borne by the
Supplier. The Supplier shall give dispatch intimation to the Purchaser in advance
notifying the quantity di spatched, date of dispatch, name of the carrier, consignnment
nunber, acconpani ed by a copy of the delivery challan

8. The Supplier shall bear the cost of packing of all goods ordered for shipnment in a
manner ensuring safe delivery and protection from weather and handl i ng danage, obtain
the lowest tinmely transportation rates and neet carrier's shipping requirenents.

In addition to any requirenents by the shipping conpany, the Supplier shall be solely
responsi bl e for danages resulting frominproper or inadequate packagi ng, the Supplier
shal | include a packing list in each shipment that contains our Purchase Order nunber
and descri bes the goods ordered for shipment.

The packing shall be in conpliance with all the applicable | aws.

9. Unless otherwi se agreed in witing,

price given in this order is firm No charges

ot her than those specifically agreed to shall be chargeable fromthe Purchaser

Thi s docunent is conputer generated and it does not require any physical signature.
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10. The Purchaser shall have the status of the nobst favoured customer of the Supplier
with respect to matters of pricing, and where applicable, scheduling, delivery, and
warranty. If the Supplier or any Supplier Affiliate offers nore favourable terns to any
of its other customers, the Purchaser shall be entitled to receive the goods and works
ordered on such nore favourable terns fromand after the date of such offer. For this
pur pose, the Purchaser or a representative of Purchaser may audit the Supplier's records
to determ ne whether the Supplier has conplied with this provision

11. The Purchaser reserves the right to inspect the goods and works carried out by the
supplier at its premses. Al materials supplied shall be as specified and/or approved
and will be subject to Purchaser's inspection and acceptance after delivery. The

Pur chaser shall have the right to reject wholly or partly any consignment as may be
found defective or as may fail to conformto quality or quantity as approved w t hout

i nvalidating the remai nder of the order

The Purchaser may in its absolute discretion accept such of the goods as do not neet
certain specifications, if such shortcoming in the materials supplied does not seriously
i mpact the purpose for which the materials have been ordered. In such an event, the

Pur chaser shall make such reasonabl e deduction in the price to nmake good the |oss that
may be incurred by the Purchaser. If the Supplier does not agree to such deduction in
the price, the Purchaser shall reject the goods w thout acceptance.

12. In the event of rejection, the cost of materials supplied by the Purchaser shall be
borne by the Supplier. The Supplier shall be liable to conpensate the Purchaser for al
costs, direct and consequential |osses incurred by the Purchaser as a result of
rejection.

13. The Purchaser shall have the right to obtain replacenent at the Supplier's expenses
or cancel the order to the extent of rejected quantity. The rejected goods will be held
by the Purchaser at the Supplier's risk and expenses for a period not exceeding 15 days
fromthe date of intimation of rejection. On the expiry of the period of 15 days, the
Pur chaser shall be free to dispose of the materials in any manner without any liability
what soever.

Thi s docunent is conputer generated and it does not require any physical signature.
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If so advised by the Supplier, the rejected goods will be returned by the Purchaser at
the Supplier's costs which will include transportation both ways plus storage, handling,
packi ng and | oadi ng.

14. Al patterns, specifications, draw ngs, designs or other property whatsoever
supplied by the Purchaser shall be treated as secret and confidential and nust be
returned to the Purchaser |Imediately on demand and nust not be used by the Supplier for
or in connection with the production/supply of any goods what soever other than the goods
ordered by the Purchaser

The Supplier shall be responsible for the safe custody of the Purchaser's property and
raw-materials provided to the Supplier for the purpose of this order and in the event of
spoi |l age or | oss, the Supplier nmust reinburse the cost thereof to the Purchaser

Al'l such properties of the purchaser nust be fully insured by the Supplier against al

ri sk of whatsoever nature until they have been received back by the Purchaser

15. The Supplier shall hold in strict confidence fromany other persons any confidentia
information of the Purchaser or its custonmers. Confidential Information shall not

i nclude any information which is

(i) in the public domain (either prior to or after the furnishing of such docunents or

i nformati on hereunder) through no fault of the Supplier

(ii) independently devel oped by or for the Supplier wthout reference to the
information, or was received w thout restrictions,

(iii) disclosed to the Supplier by any third party w thout an obligation of
non-di scl osur e;

(iv) is already known to the Supplier, which the Supplier can establish by tangible

evi dence; or

(v) is required to be disclosed by |aw or court order; provided, however, that the
Suppl i er has given the Purchaser pronpt notice of such demand for disclosure and the
Supplier shall reasonably cooperates with the Purchaser's efforts to secure an
appropriate protective or injunctive order

The confidentiality obligations of the Supplier under the Agreenent shall survive the
expiration or term nation hereof for a period of five (5) years.
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Upon term nation of the Agreement, the Supplier shall cease all use of the Purchaser's
confidential information (except for Software and any Docunentation in accordance with
the applicable |license granted under this Agreenent) and will pronptly return, or

destroy at the Purchaser's request, al

confidential information in tangible form and

all copies of confidential information in the Supplier's possession or under its
control, and will destroy all copies of confidential information on its conmputers, disks

and other digital storage devices.

Upon request, the Supplier shall certify in witing to the Purchaser, its conpliance
with this Cause. By disclosing the confidential information, the Purchaser does not
grant the Supplier any license, explicitly or inmplicitly, under any trademark, patent,

copyright, trade secret or any ot her

intell ectual property right and all Information
shall remain the property of the Purchaser
16. Time of delivery is the essence of the order and the Purchaser

reserves the right to

cancel the order in full or in part and without prejudice to any other right which the

Purchaser may have, if delivery is not
date. In the event of such cancellation

made as per specifications within the stipul ated
t he Purchaser may get the order executed by any

other party and claimfromthe Supplier any |oss the Purchaser may suffer thereby

i ncluding difference between the cost
17. Should the Supplier fail to deliver

i ncurred by the Purchaser and the order price.
mat eri al s/works within delivery tinme specified,

the Supplier shall be Iiable to pay to the Purchaser |iquidated danages for del ayed
delivery at the rate of 2% of the price of the material s/works not delivered in tine for
every week or part thereof during which the stipulated delivery time is exceeded. The

payment of |iquidated damages shall not,

obl i gati ons.

however, absolve the Supplier fromthe delivery

18. The Purchaser may on witten notice to the Supplier termnate the order if the

Suppl i er:

i. has materially breached any of its material obligations under this terns and
conditions of the Order and such breach is not renedied within fifteen days of receiving

the witten notice;
ii. any bankruptcy event occurs;
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iii. ceases to carry on its business.

The provisions of the ternms and conditions of the Order which survive by its nature
shal | survive the expiry, cancellation or term nation of the order

19. Neither party shall be liable to the other for any delay in delivery or accepting
schedul ed delivery, if caused by circunstances constituting force majeure such as fire,
strike, lockout, riot, war, Government orders, regulations and |egislation, acts of Cod
and/ or any other contingency beyond reasonable control of the respective parties. The
Pur chaser shall have the option to cancel the order wholly or partly in the event of
force maj eure extendi ng beyond the fifteen days.

20. Sales tax and other taxes as applicable will be payable by the Supplier unless

ot herwi se provided for. The Supplier will quote his registration nunber when cl ai m ng
sal es tax and other taxes fromthe Purchaser

21. The Supplier will send his/its original bill to the Purchaser's Buyer |ocated at the
address mentioned on the Purchase Order. The bill nust be acconpani ed by docunents
showi ng despatch to and recei pt by the Purchaser

22. Unl ess otherw se specified, the payment will be made by the Purchaser within 45 days
of the receipt of the Supplier's bill for goods/works duly accepted by the Purchaser

23. The Supplier shall indemify the Purchaser, its assignees, customers, vendors and
users agai nst any action, damage, claimor demand, costs and expenses arising from or

i ncurred by reason of any infringement of any letters patent, registered design
trademark, copyright or any other protected right in respect of any goods/works supplied
under this order

24. Al goods supplied or work done under the order shall be in conpliance with the
applicable laws and regul ations.

25. In no event, the Purchaser shall be liable for any consequential or indirect
damages. The total liability of the Purchaser shall not exceed the unpaid anpbunts under
t he correspondi ng order.

26. The Supplier shall not without witten consent of the Purchaser sublet or assign
this order or any part of it to any other person, firmor conpany.
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27. No addition, alteration or rescission of this order shall be valid unless accepted
by the Purchaser in witing. These conditions of purchase shall be applicable to al
additions, alterations and rescissions so accepted.

28. The order shall be governed by the Laws of India and the Supplier accepts the
exclusive jurisdiction of the Courts in Pune in the case of any dispute airing out of or
related to or in connection with the order

29. Supplier / Contractor / Service Provider hereby represents that no unethical means
were adopted nor were any attenpts made with any person directly or indirectly for
influencing or attenpting to influence an officer or enployee of Tech Mahindra or on its
behal f for the purpose of winning this engagenment/deal and entering into this contract.
Tech Mahindra is authorized by the Vendor / Contractor / Service Provider to inmpose
penalty as it deens fit and/or to term nate the contract with inmedi ate effect in the
event of discovery of any breach of this representation by the Supplier

This is in addition to any other rights which Tech Mahi ndra woul d have as per |aw.

30. In case of non-acceptance of this PO please send witten conmunication within three
wor ki ng days else, it will be treated as unconditional acceptance of the PO

31. Notwi thstanding anything to the contrary contai ned herein, We(“TechM’) reserve the
right to termnate the service agreenent with You (“Vendor”) in whole or in part at any
time, with no further liability. In such event, You shall be entitled only to those
portions of the fee for work satisfactorily performed for which costs can be
substanti at ed.
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