3gsier | Contract

\I"' - G M 37 shHieh | Contract No: GEMC-511687716998706
,P o Fachmtpace : 3igeie fafer] Contract Generated Date : 24-Jun-2024
ciont - Tramoarent < Wnchaive Siefl/STRg/diefdt S| Bid/RA/PBP No.: GEM/2024/B/4928710
e+ faaror| Organisation Details @eR fqeRor| Buyer Details
U=y | Type : Central PSU Tg | Designation : DGM IMM KB
AT | Ministry : Ministry of Defence Fudh e | Contact No.:  040-24587125-
famT| Department : Department of Defence Production EAdt gt | Email ID : bdlkbcimm-ap@nic.in
T @1 91| Organisation Name : Bharat Dynamics Limited SHeESTEeT | GSTIN : 36AAACB7880N1Z5
Fraiera & | Office Zone: BHARAT DYNAMICS LIMITED HYDERABAD a1l Add KANCHANBAGH HYDERABAD,
ress:
|Address HYDERABAD, TELANGANA-500058, India
farfta wfiepfa faaror | Financial Approval Detail T yiferRRoT faaRor| Paying Authority Details
3w wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIG T e ST ST ARt
. . - l . DGM (HEAD-IMM) S&O | Offline
Designation of Administrative Approval: Payment Mode:
faxfra Eakectic) 9| Designation : DGM KBU FIN
) W ) l, DGM (HEAD-IMM) S&O | Besigna on o
Designation of Financial Approval : A oSt | Email ID cprd.bdi@nic.in
@SSy | GSTIN : 36AAACB7880N1Z5
KANCHANBAGH HYDERABAD,
Tar|Address: .
Hyderabad, TELANGANA-500058, India
Payments shall be made to the seller within 30 days of issue
ST §9AT | Payment  of consignee receipt-cum-acceptance certificate (CRAC) and
Timelines: on-line submission of bills (This is in supersession of 10-days
time as provided in clause 12 of GeM GTC)
Rfut fgaror| Consignee Details
%.4.|S.No WRfSft A7 & uar| Consignee Name & Address ar faror| Service Description

Fudh| Contact : 040-24587125-

€3 amé<t| Email ID : bdlkbcimm-ap@nic.in
1 \‘rﬂwﬁen's‘qﬂGSTIN : 36AAACB7880N1Z5 Cloud-based video conferencing Services 2.0 - 1000; Yes; Yes; 100; URL, IP Address
udr| Address : KANCHANBAGH HYDERABAD,
HYDERABAD, TELANGANA-500058, India

ar ugrar faarur | Service Provider Details

S fashar sméEt| GeM Seller ID : CBBA180000536007
Ut T A1 | Company Name : CONNECTIVITY IT SOLUTIONS PRIVATE LIMITED
Fudh e | Contact No. : 09844444524
gA Y| Email ID : murthy@connectivitysolutions.in
No.1877, 3rd Floor,Gangothri,31st Cross, 10th Main,Banashankari 2nd Stage,
Tar| Address :
Bangalore, KARNATAKA-560070, -
THTEEHE Tt | MSME verified : No
THTEEHS GsfiehvoT T | MSME Registration number :  UDYAM-KR-03-0013704
THeE TS Suft| MSE Social Category : General
gaeEs ffT goft| MSE Gender : Male
SIEESmSe | GSTIN: 29AAGCC1283L1ZC (R), (M)

*fSich AT o uer § GST/TAX gHdrsH Usr fahar SITgem | GST / Tax invoice to be raised in the name of - Buyer

Sar faarur| Service Details

a1 ureT fetias (AdfiFaw) | Service Start Date (latest by): 01-Jul-2024 Qa1 guifed fafr| Service End Date : 30-Jun-2026

uft 41| Category Name : Cloud-based video conferencing Services 2.0

fafert =s6 | Billing Cycle: yearly

fa@Ror| Description No. of Host licenses required Rate per Host License per annum
Dialing Strings URL, IP Address
PSTN local numbers availability required across globe Yes
Maximum number of attendees in a conference 1000 2 18730
Support for H323 and SIP Participants Yes
Maximum number of users to join on PSTN 100

el AT (FA) | Total Amount (Formula) :
( Rate per Host License per annum*No. of Host licenses required*(Contract Period/3 65) )

Q33T & fa1 el g4 | Total Value without Addons(INR) 74920

el GS3iA 34 | Total Addon Value(INR) 0



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4928710

QssiiT afga o 4ed | Total Value Including Addons(INR) 74920

3rgeie I fei] Amount of Contract
Tt o 9k a1 wfga et Srgee 37w | Total Contract Value Including All Duties and Taxes(INR) 74920
TYYe fqeRor| SLA Details
SERVICE STC

SPECIAL TERMS AND CONDITIONSFOR

Cloud Based Video Conferencing Service

. Preamble
. All contracts related to Cloud Based Video Conferencing Service placed through GeM shall be governed by the following set of Terms and Conditions:
. General terms and conditions for Goods and Services.

11. Service STC contained in this document
I11. BID / Reverse Auction specific ATC

The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any
conflicting provisions.

This document represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Government/Buyer and
Agency/Service Provider. The purpose of this document is to outline the scope of work, stakeholders’ obligations and terms and conditions of all services covered as
mutually understood by the stakeholders.

. Objectives and Goal

The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the buyer by the service provider. The
goal of this document is to:

Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

Present a clear, concise and measurable description of services offered to the buyer

Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3.

Stakeholders

The main stakeholders associated with this agreement are:

1.
2.

Buyer: The Buyer/ Client is responsible to provide clear instructions, approvals and timely payments for the services availed as per the contractual terms

Service Provider: The service provider is responsible to provide all the required services in timely manner and to the satisfaction of buyer or its authorized representative.
The service provider may also include seller, supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as
described in the document.

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions.

4.

Service Scope

This service “Cloud Based Video Conferencing Service” may be availed for procuring a cloud-based solution for video-conferencing purpose. It allows participants to conduct live
conference between two or more participants at different sites by using computer networks to transmit audio and video data. Besides, it also provides users serval security and
user-friendly features.

The typical scope of this service will include the following, unless specifically defined / uploaded by the Buyer .

design and configuration of solution
installation and commissioning of solution
conducting tests and trials at client location
on-site training of client personnel

online training of client personnel

online maintenance support

on-site maintenance support

security of data

The following features/activities are typically included in this service.

. All Users should be able to schedule their own meetings, invite participants into those meetings, control those meetings, share presentations etc.
. Users should be able to schedule, meet, message, call, and share content regardless of whether they are together or apart; in one continuous work stream before, during,

and after Sessions.

. The platform should provide capability to create multiple virtual meeting rooms for Messaging, Calling, Meeting, Sharing and Collaborating. Each Virtual Room should have

at least one admin who can add or remove participants from the Room, lock meetings, invite participants on participants from the Room, lock meetings, invite participants
on audio/video/web, sent reminders to participants to join the meeting. The participants should have a personal room with their own meeting URL and URI to make
scheduling and joining meeting easy.

. The individual host of the meeting should have following in meeting controls which the host should be able to exercise from their own computer/laptop/desktop etc. i)

Mute and unmute self ii) Mute and unmute all iii) Lock/unlock meeting iv) Record meeting v) Change own video layout vi) Dial out from the meeting control pane to invite
and remind participants on audio/video/email vii) The meeting control pane should be able to show the meeting host and attendees the names of all the participants
connected to the meeting along with their device type detail.

. The platform should allow users to upload files to their Virtual Rooms which can be viewed by other users.
. The user should also have the flexibility to store the recordings either on the Digital Cloud platform or on an on-premise server.
. The cloud platform should give flexibility to the users to join the meeting from PC, laptop, desktop, android, iOS devices and PSTN/Mobile networks. Participants should be

able to participate in meetings using video devices that operate on any industry standard protocols. The platform should also allow third party participants using
standards-based H.323, SIP and H.264 compliant video conference endpoints to join the meeting.

. The platform should have ability to schedule virtual sessions and re-schedule them on demand.




9. Platform should not have any restriction on the Number of Simultaneous Meetings if the meeting licenses are available.

10. The platform should have the facility to start or join meeting based on details received on NIC mail id too.

11. The service should be delivered from cloud in a secure manner with encryption of data / media while in motion and at rest. Platform should encrypt messages, files, and
space names before sending them to the cloud. Thus, content arrives in encrypted form and is processed (data in use) and stored (data at rest) in its encrypted state until
it is decrypted on the intended recipients’ devices. Secure HTTP (HTTPS) should be used to encrypt data in transit between users’ device and digital collaboration platform.
Identities of the senders and receivers of the encrypted content should be protected. Advanced Encryption Standard or a stronger encryption standard should be used for
end-to-end content encryption and HTTPS for transport encryption.

5. Terms and Conditions

o Buyer's Obligations

e Buyer must extend all necessary support to the Service Provider in facilitating the setup of the service in Buyer's premises.

® Buyer must report any issues faced in the services to the Nodal Person (Coordinator) of the Service Provider.

® Service Provider's Obligations

e The Service Provider is obliged to work closely with Buyer's staff, act within its own authority and abide by directives / instructions issued by Buyer from time to time.

® The Service Provider would be required to install and implement the requisite support and information technology infrastructure (as per requirement) so that the solution
is implemented within 2 weeks of acceptance of contract or any other time as specified by the Buyer. It will be the Service Provider's responsibility to ensure the proper and
successful implementation and continued operation of the system/ services.

e The Service Provider shall perform the Services at various locations as specified by the Buyer and establish the necessary infrastructure, including but limited to setting up
of the necessary facilities, communication and computing equipment, service delivery mechanism by qualified personnel and any other infrastructure as may be necessary
for the above-mentioned purposes and other services as specified in the tender /bid document and changes thereof.

e The Service Provider shall not transfer or assign or sublet any part of the service once agreed or any share or interest here in any manner or degree directly or indirectly to
any person, firm or corporation whatsoever, without the permission of the Buyer

e Standard Terms and Conditions

e The Service Provider shall nominate a Coordinator who shall be responsible for regular interaction with the Buyer Department so that optimal services of the persons
deployed could be availed without any disruption.

® The copyrights for all content will be with the Buyer Department if the contents have been prepared and provided by the Buyer Department.

e The Service Provider shall ensure that while it uses any software, hardware, processes or material in the course of performing the Services, it does not infringe the
Intellectual Property Rights of any person and the Service Provider shall keep the Buyer indemnified and hold harmless against all costs, charges, expenses, liabilities,
claims, damages, litigations, suits, judgments and/or otherwise howsoever, arising out of any illegal or unauthorized use (piracy) or in connection with any claim or
proceedings relating to any breach or violation of any permission/license terms or infringement of any Intellectual Property Rights by the Service Provider or any sub -
Service Provider during the course of performance of the Services.

e For Government organizations and their users, privacy is a fundamental concern. Online collaboration must provide multiple levels of security, from scheduling meetings
to authenticating participants to sharing content.

e Administrator should be able to manage and enforce privacy policies for host and presenter privileges. For example, an authorized administrator can customize session
configurations to disable a presenter’s ability to share applications or to transfer files on a per-site or a per-user basis.

e Unless organization has a specific business need to display meeting titles and information publicly, all meetings should be marked as unlisted through utility inbuilt in the
panel.

® Any user account must get locked out after a configurable number of failed login attempts. It should also be automatically unlocked after a pre-specified time interval.
Accounts should also be deactivated after a defined period of inactivity and must require users to change password at next login.

e Service Provider shall deliver all the equipment if so required to establish the services at intended site within stipulated time in contract from the date of acceptance of
purchase order and commission within 2 weeks thereafter or any other time as specified by the Buyer. Service Provider shall install and commission all the client end
equipment and operationalize the solution which includes, testing of the video conferencing service at multiple locations and providing user training to the client
personnel.

e The Service Provider and its personnel shall not carry any written material, layout, diagrams, floppy diskettes, hard disk, storage tapes or any other media out of Buyer's
premise without written permission from the Buyer.

e Service Provider shall, upon termination of this Contract for any reason, or upon demand by Buyer, whichever is earliest, return any and all information provided to Service
Provider by Buyer, including any copies or reproductions, both hardcopy and electronic.

e The service provider shall ensure that the entire cloud infrastructure provisioning including the hosting and data storage shall be done in India and must be offered by the
Cloud Service Provider (CSP) that is empanelled with Ministry of Electronics and Information Technology (MeitY) or on Government of India Cloud (MeghRaj). Proposed
solution in the cloud shall be deployed with HA (High Availability) mode to avoid single point of failure with capabilities such as voice, e-mail, and web chat. Customers
should be free to choose which channel they prefer, and agents can quickly adapt to that preference.

e Bidder / service provider must provide Escalation Matrix with contact details of officials for service support.

e The Service Provider shall at all times ensure that the services being provided under this Contract are performed strictly in accordance with all applicable laws, orders, bye-
laws, regulations, rules, standards, recommended practices etc, and no liability in this regard will be attached to the Buyer.

6. Payment Schedule

o The Payment Procedure shall be in as specified in the General Terms and Conditions of GeM.

e Payment schedule to be as per payment terms specified in bid document.

e Payment will be inclusive of travelling charges for site visits.

7. Service Formula

The following formula will be used for this service to determine the contract value:
Total Contract Value = Rate per Host License per annum*No. of host licenses required *(Contract period in days / 365).
The service providers will need to quote the ‘Rate per Host License per annum'.

The payment for the service is typically cyclic, where the service provider raises bills at the pre-specified specific time intervals, as per the agreed rates and cyclicity (monthly,
quarterly, annually, etc). The will be specified by the Buyer.




The formula to be used for this service to calculate the value of add-on is as under:

365. Cost for Recording Storage = Rate per GB of storage * Storage needed for recording (in GB) * Contract Period in days / 365.

8. SLAs, Deductions and Termination

It is proposed that the Buyer be given a provision to specify all values in the SLAs and Penalties table indicated/highlighted below. However, until this functionality is enabled on
GeM, the following values shall be considered

S. No. SLA Deduction

0.5% of the payment for the billing cycle for every 0.25% fall in uptime below

1. Uptime must be more than 99% in the billing cycle for all locations 99%

0.5% of the payment for the billing cycle for every additional hour of down time
2. No down-time for more than 1 hour on any working day in a day. i.e. If the total down is for 3 hours in a day, then 1% deduction will be
levied in the billing cycle.

3. Rectification of any technical issue within 24 hours of intimation by Buyer 1% of the payment for the billing cycle if not resolved within agreed timelines

10% of the Contract Amount or termination of contract as deemed fit by the

4 Security Breach Buyer along with possible Legal Action

5. Loss of Buyer Data 1% of the bill amount for the billing cycle per such incident
6. Cumulative deduction must not exceed 10% of the contract amount The contract may be terminated if so desired by the buyer.
7. Cumulative downtime must be less than 10 hours during contract period. The contract may be terminated if so decided by Buyer

9. Termination of Contract

Breach of contractual obligations: In addition to the right of termination under the General Terms and Conditions (GTC), the Buyer shall also have the right to terminate the
Contract effective immediately by giving written notice to the Service Provider in the following circumstances:

1. If the Service Provider breaches a material provision of this Contract where that breach is not capable of remedy or
2. If the Service Provider breaches any provision of this Contract and fails to remedy the breach within 7 days of receiving notice by the Buyer, requiring it to do so.

ii. Breach of SLAs as mentioned in clause 8 above.

However, termination of this Contract shall not affect any accrued rights or remedies of either party.

gfgu| Corrigendum

1. dd sIgran 1T | Extended Upto : 2024-06-06 21:00:00

Jifalkaa smawae 31/ aw: @ISR | Additional Required Data/Document(s) : Buyer

1. Scope of work :click here
2. Additional Eligibility Criteria : click here

SifalRaa 3er/ezaras : fashar| Additional Data/Document(s) : Seller

1. Certificate (Requested in ATC) : click here
2. Supporting Documents For The Additional Eligibility Criteria Specified In The Bid Document : click here

gdiefisft fGaRor | ePBG Detail

TeAGHR 9 | Advisory Bank : NA

Suiefioft ufekia (%) | ePBG Percentage(%): NA

7w ik 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-



https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6386198/1715251188.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/bidding/biddoc/bid-6386198/1715251192.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/seller/bid-6386198/Comp622bcf27816ab808e8436a7f29394589/17165451707386.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ224/seller/bid-6386198/Comp622bcf27816ab808e8436a7f29394589/1716545183489.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240515

2.1 Generic.
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

BHARAT DYNAMICS LIMITED
MINISTRY OF DEFENCE
KANCHANBAGH
HYDERABAD

PIN CODE 500058

2.2 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised quantity or duration.

2.3 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.4 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.5 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.6 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.7 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Generic

Without prejudice to buyer’s right to price adjustment by way of discount or any other right or remedy available to buyer, Buyer may terminate the contract or any part thereof by
a written notice to the seller, if:

1. The seller fails to comply with any material term of contract

II. The seller informs Buyer of its inability to deliver the Material (s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.

III. The seller fails to deliver the Material (s) or any part thereof within the stipulated Delivery Period and /or to replace/rectify any rejected or defective material(s) promptly.

IV.  The Seller becomes bankrupt or goes into liquidation.

V.  The Seller makes a general assignment for the benefit or creditors.

VI. Areceiver is appointed for any substantial property owned by the Seller.

VII.  The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the seller.

Generic

Bidder shall submit the following documents along with their bid for vendor Creation:

Copy of PAN Card

Copy of GSTIN

Copy of Cancelled Cheque

Copy of EFT Mandate duly certified by Bank

MAKE: CISCO WEBEX

VENDOR SHOULD PROVIDE A “ NON-DISCLOSURE AGREEMENT” FOR DATA AND INFORMATION

AS PER THE DIRECTIVES OF MOD CLOUD VC SERVICES LIKE GOOGLE MEET , GOOGLE HANGOOUTS, SKYPE AND ZOOM ARE NOT CONSIRATION.

MANDATARY CERTIFICATES:

BIDDERS SHALL THE OEM AUTHORISATION CERTIFICATE IN CASE IF FALIED TO SUBMIT THE REQUESTED DOCUMENTS AS PER GeM BID, THE BID WILL BE TECHNICALLY DISQUALI
FIED.
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