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Ref No. ACME/CS/0g9-20
Dated: 29" September 2020

Connectivity IT Solutions Private Ltd.
#1877, 3rd Floor, 31st Cross, 10th Main, BSK 2nd Stage
Bengaluru - 560 o70.

Dear Sirs,

Sub: Connectivity Managed Services — Co-hosting.
Ref: Your Proposal for Co-hosting Services sent to us on 25™ Sept 2020

Thank you for your Proposal as referred above and we are happy to appoint you as our Co-
host for our Programs conducted on the CISCO WebEx Meeting Suit platform.

We agree that this service will be available to us at Rs.1000/- per hour of co-hosting
provided. It will be billed to us on a cumulative basis at the end of every month. We expect
Ms. Ashwini V. Gopal, the Head of your Customer Experience and Programs to personally
handle the co-hosting of the events to the maximum extent possible. We have entered into
this Service based on the competent way in which she handled our earlier sessions on the
WebEx Platform. In case of an emergency in which she may not be available, we would like
a an equally competent replacement for her.

We would also looking for support from you for resolving Level 1 and Level 2 technical
problems that could come up during programs we conduct on the WebEx Platform for
which as you are aware we have signed up for a year, starting from the 1™ of October 2020.

The next event we are planning is 6 Sessions of Master Class on Entry Level
Implementation, starting on 5™ and going up to 16" of October. We would like your Co-
host services for all the 6 Sessions (5%, 7", g™ 12", 14" & 16"™) for a minimum period of two
hours per session, from 4.30pm to 6.30pm.

Looking forward to working together

Yours Sincerely,
QACME (India) Marketing & Services Pvt. Ltd.

)
B G Menon

Managing Director
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HOSPITAL PROJECTS
BUILDING FUTURISTIC HOSPITALS
We Provide you End to End Solutions to set up
World Class Hospitals



