Purchase Order

/\ Canara HSBC <
{© 0BC —— -
. M— Purchase Order Date Revision
Life Insurance. CHLIC-0000012257 03-APR-2019
Canara HSBC Oriental Bank of Commerce Buyer Phone Currency
Life Insurance Company Ltd. MADHUR CHAUDHARY 0124 4535500 INR
2nd Floor, Orchid Business Park, Ship To: Canara HSBC Oriental Bank of Commerce .
(Near Subhash Chowk), Sector-48, Life Insurance Company Ltd.
Sohna Road, GURGAON GRNL 122018 2nd Floor, Orchid Business Park,
India (Near Subhash Chowk), Sector-48,
Sohna Road, GURGAON HR 122018
Vendor: 0000005840 India
Connectivity IT Solutions Pvt Ltd.
4th Floor, 410,B, Suncity Trade Tower, Bill To: Canara HSBC Oriental Bank of Commerce
Sector-21, Gurugram, Haryana Life Insurance Company Ltd.
Haryana HR 122001 2nd Floor, Orchid Business Park,
India (Near Subhash Chowk), Sector-48,
Sohna Road, GURGAON HR 122018
India
HUB-GSTIN 06AADCC1881F1ZW
Vendor GSTIN: 0BAAGCC1283L1ZK
ltem#  Item/Description Quantity UOM UnitPrice Amount ° Due Date
619 Router & Switches 1.00EA 93,000.00 $3,000.00 04/03/2018

Expense for Router & Switches

Terms and Conditions

1. Payment will be made on completion of each month(Monthly basis) and against submission of correct
Invoice . "Digitally signed Invoices (with digital signature certificate) sent through e-mail will

also be accepted for payment processing.”

2.Cost breakup as per annexure-1.
3.GST extra as applicable.

Total PO Amount 93,000.00]

Authorized Signature
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Feoper The Furchaeser's order and subsegquent amendments, If any and Supplier's aceceptance In writing
writhhout any zlteratiohs thereto or supply shail constitute the cgntract.

Fricas:) The price governing the order shal! remaih firm till the executlon of the order and shaill be
inglusive of packing and free delivery at any place specified in the ordar, uniess othenyise agreed to ik
writineg.

Taxes & Duttes! Pricds shall be' inciusive of all l[avies such a® GST, Income Tax etc unless otherwise
agreed to in werlting. In the evant of Purchaser having agreed to pay thess Iavias extra, the same shali]
be paidfreimbur’esed tas the case may bd} at acuat against documentar‘v evtdence. Any upward
wvariation in levies after expil'y of dellvery peridgd shiall be to the Supplier's account. o

Crder Acceptance: The Sippiter’s grder acceptancs in writing must be recelved by the Purchaser within
5 days from the date bf order and Aon-receipt 6f such acceptance would Se considerad as acceptance. of|
the- aorder ard the terrms & condifions speclfled thereair.

Bilts ¥ Imkenices: All bills / Invoices for supplles made bearing GST registration pumber and FAN number]
of the Supplier shall be sent in DUPLICATE withint = vweek from the date of supply, specifylng Furchase
arder number and date, accompeariled by signed copy of delivery challan to Canara HSEC Oriental Bank
of Tommerce bife Insurance Cormpany. :.|mited, =2nd Fir.mr-, .Orchid Biisiness Park {Mear Subhash Chcwk},
Sector<4#, Schha Road, Gurgaon 1220ig, Haryana, India. ar ¥ as speacifled, In the arder. In case of]
second sale, ralevant sales tax forms mMust accompany the Involce.

Tarms. of Payment: Withln 30 days from the date of recelpt of materals unless otherwisa sgreed to in
werlting.

Packing: Goods to ba supplled against this order' must e properiy packed fo avold damage during
Transit / Storage.

Insurafzce: When Insurance has been arranged by supplier, In case of loss or damage (L would be the
respansibifity of tha- Suppller 10 arrange frea replacement 7 repairs immedlately .on Intlmatlan weithout
waiting for settlement of Insurance clalm. The séttlarment of claim with insurance company wiil be the
responsibility of the Suppligr.

Belivary Timie: Delivery timie is the assence of contract and must be adhered to.. IF the Supplier Tails to
deliver the goods in time, the Purchasar may solely cancel the ardar. at his discretian:

Lewy penalty at the rate of one per cent of the Contract price for each wvweeks delay or part thereaf]
sibject to & maximurm of i10%. of the contract price .and f or

Treat the arder o cancelled and recover any loss or damage from the supplier, and f or

Purchase goods ardered or.any part thereof from other source on Supplier's account, in wWhich case the
Supptier shall be llable. ta pay the Purchaser not only the differsnce betweer the price at which such
gonds have been actusally purchazsed and the price calculated at the rate set ocut'in this erder but aiso. any.
other loss drdarmage the Purchaser may suffer, including peralty for late delivery.

o0

force Majedre: The Purchaser wiill not'held the Supplier responsible, in case of delay |n dellvery arismg?
Frdrm any couses beynnd the ,suppller ‘s control such as Acts af God, war, riat, fire, changes in statutdary,
riag;;t.llc’stlt;n"lsw

11

Relactian: All the goods sapplled against this order will be subject. to inspection and approval by the
rurchaser. The Purchaser regervas the right to inspect the goods at any stage during the manufacture or
supply and o reject such portion thareof as tmay be found defective or not in conformity wveith the
speciﬁcatlun, wsithigrt Invelidating the remasinder of th& order, if se desired by the Purchasar
Fectifications of siich rejections, if any, done by the F’urchasﬂr will be at Supplier's cost.

Al rejected goods shail be remioved by the Supplier within 15 days from the date of Intirmiation of such
rejetction, othéerwise the goods may be returnad by the Purchaser ta. thea Suppller at the Suppller's risk
and expensss. The Pursheaser shall in no case be respnnslble or be held Iable For sy damage loss. or
detericration of the rejected material. The Purchaser shali alsoc be enttied to charge. the Suppller|
reasonable storege charges.

12

Secrecyr IF for the contractual.wrork, the Purchaser furnishes the Supplier any drawings, documents, art
work, dota sheet, test certificate; product detzils. manuals. etc. or thesa are made by the Supplhier
hirmself, the sarme shali be kapt strictly confidantial by the Supplier and shail be used by him anly for the
contractual work. On GOﬂ'lplEtluﬂ of the contractual wark, the. Purchaser’s drawmgs, documents .ate. shail
be returnied forthwith by the supplier to the purchaser, beﬁ::re the last paymenr is reldased by the
Purchaser.

The Sapplier shall, undar rio circumistances; allow the drawings, documents, art ‘work, data sheet, test
certificata, product details. manusls etc. made for the contractual work ta be used by a third par‘ty. The
Supplier shali alse not make supplies of the articles mads wirith the helg af the&e drawings, documents,
ete. toany party other than the Purchaser.

1=

Fatants; The Supplier shall indemnify and keep the Purchaser indemnifiad against all lossas of profits,
damagas or hoth artsing fram any infringement or dlleged infringarment of any ‘patert In respect of any
goods: supplied by bim under this contract, In. addiflan all titigation costs,. F 2oy, suffarad by the
Purchaséi as a result of any potént suit shalt be reirnbursed to hirm by the suppligr forthwiith.

1

Guarantee: The Suppiier shall be respansible to repalr 7 replace free of oll costs to the Purchaser; such
gm:lds- wehich drider normal and proper use and rmaintenance, prova dafective in material, design ard
workmanship withln a peciod of 24 months from the date of delivery, or the Suppligrs vearranty period
wrisich 18 later. The Supplier sholl subrmtt & Bank Goaaranes: towards gerformonoe of the supplies made
for 1i0% of the Contradt price or.any other vaiue as specifled In purchase order valld il 80 days after|
explry of vwarrarity period. ’

iz

Right ta Set O The Purchaser shall be entitiad to recover from the Suppiier any sum as may be due to
. an account af damages ar atherv;lse In respect of supplies under this contract oF previous contract(s)
by deducting such sum from the amount due to-Suppliarin respect of supplles made under this contract:
The Purczhaser aiso reastrves the right to cancal this contract ar any part tharadf, In case of stoppagas|.
arising due to. fire, strike, lockout, riots. Force ma;aura ar any other cause beyond- Purchaser's central:

16

Arbitraticn: Any dispute, question or difference whatsocever may arise betwesn the Sidpplier and the
Furchaser in relation to or o connection it the order, the same shall be referred within ths meaning
of the Indian Arbltration and Reconciliation Act of 1996 or any statutory mndlﬂcatlnn tHherect:

17

Jurisdictlon: Thie contract shall In all respects be construad and opearate as an Indian Contract and in
ccnﬂ:rmlty wwith thE Lawves of Indla and shalt bhe taken te have bheen mada in Nawne ‘Dalht am:l be subject to

the jurisdiction of the Gurgacn caurts.

Received By ;-

Authorized-Signature
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Annexure-1,PO#12257

S.No. Item Description No of Qty Connectivity
Months
Unit Rate Total
1 Router - Cisco-c841M-4x/k9 or equivalent Cisco Device only 6 2 3,500 42,000
2 Switch - WS-C2960X-48TS-L or equivalent Cisco Device only 6 2! 4,000 48,000
3 SFP (Copper Conneectivity) 6 2 250 3,000
TOTAL (W/O TAXES) ' 93,000
Taxes Extra if any

(Hardware Requirement Location: Mumbai

Note:- Mumbai Address: A wing - 24th Floor, Marathon Futurex , Mafatlal Mills Compound , N.M Joshi

Marg ,Lower Parel, Mumbai)

Scope:

Switches should be Ex-Stock and should be delivered (Mumbai Location) within 5 days of receipt of
LOI/PO.

Vendor to quote for Opex option. Opex rental commercials required for 6 months. Company will
keep the option to extend the engagement as per requirement.

Vendor to ensure that the supplied hardware should be supported by Cisco for atleast one year.

Vendor to provide replacement of faulty rental hardware/accessories or could additionally keep a
switch/accessories in spare with CHOICe at no extra cost to comply with the SLA. SLA is as given
below.

Vendor has to provide onsite comprehensive support on the supplied equipment.

Bidder will ensure that replacement of devices should be completed within the defined SLA given
here below.

All kind of Transportation and maintenance charges along with the hardware support for the duration
will be given by the vendor.

If Cisco Switches are procured on rental basis, payment will be done Monthy basis.

SLA & Penalty Clause:

SLA FOR DEVICES

a) Hardware failure problem: Vendor shall resolve the issue within 6 Hours with actual replacement or standby
equipment of same or higher Cisco model. Vendor to ensure that the replaced device is supported by Cisco for atleast

b) Support Window: 24x7x365

PENALTY CLAUSE DURING WARRANTY SUPPORT PERIOD.

a) For devices :

0.5 % of Half yearly PO value per hour for delay beyond committed resolution time to a max of 5%.




