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PURCHASE ORDER

[ PO NO. 40120002462

[ISSUE DATE 26-hPR-18

BUYER DETAILS

TCOMPANY NAME TIFL Securities Limitsd [ PHONE

ADORESS | (IFL Mowse. Sun Infotech Park. Rood

V. Pici No B-23,MIDL, Thane indusirial Area Wagi Esiie 1N,

TERAIL

[GSTIN  ZTARAETTIET0RZZD

SUPPLIER DETAILS
[ CODE:- 53054 GUOTATION RET Y]]
"NAME: Conneciivity 11 Solutions Privale Limiied FHONE-
[ADORESS MUMBAT MUMBAT Manarashi 1N g
FEmAIL
[BILLING ADDRESS IFL CENTRI KAMALA CITY 5 BMARG N : RS i B s i
Dear ShiMadam,
W nris pleased 1o place an order for the following
PRODUCT DETAILS _ j I 4
| iz DESCRIPTION uom | ary | mate [rorac[var [est| st | GEET | orano ToTal
F 0000017 | HARDWARE - 1P PHONES | Nufmber [
| mﬂmﬁﬁ“"‘“,ﬂm‘”’“ 0 100 | 18116 | 1268 12681200
(Distails BOM as per 0 | 1200
| Annixung
i 7 ARE - 1P P S | Number
<UBm I Pa $ 00 | 92750 18550 18,550.00
| {Detaits BOM as pes ¢ m
Annexurs B ] ;
r‘f'umL PumL.‘ﬂ'XSE mﬁéﬁ VALUE 1,45 36200
| RUPEES: One Lakh Forty f ive Thiusand Thies Hundred Sixy-Two only |
DELIVERY DETAILS |
mCooe | T [ TOCATION [GCATION ADDRESS ] EMMIL. | OUANTITY |
! et s tall 6th & th Flooe, IF L Tech
' s i Sat | Aametiohiers (7). | (CROME Al Cacke Pet | dod
10000017 with Licenst: - Tach Centre I*.chﬁmﬂnnﬂppm [
CPheB: LN W8 o Mumbai-400093 g '
T | A_-'__'"'Wﬂ B] = y
Plivshg it 6th & 71h Fioor, IIFL Tech |
B e e Rt s iy || R ARl Fckre POM, 400
10000017 et B R Carire Midc Roai No 8, Opp Mide ;
' BOM s per : mehmmiﬁm:::m
i | & l Dﬂlﬂlmh.m H) | Mumbiai- 400083 |
 ANNEXTURE ATTACHED:
&CO _I
E'.lELWE R"I’WM
L [ L FART OF THE PURGCHASE ORDER |
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Terms and Conditions

Intermai & Confidential

Annexure A1

This Annexure A1 dated 26 Apr 2019 is applicable to the Annexure A: Terms and Conditions of Order Number

40120002462 dated 26" Apr 2019 between the enlities as specified in the said Order. In consideration of the

mutual covenarts and promises contained herein and therein the parties agree 1o supplement the said Terms

and Conditions as follows:
Description Clause Details i
| Reference
Order Value | Clause 5.1 145,362.00
Currency Clause 5.1 INR
Taxes Clause 5.2 Exclusive of applicable Taxes
This Order is for supply of | Clause 2 Product
Payment terms Clause 5.4 100% After delivery. paymeni will be made 30 days from the
date of receipt of correct and undisputed invoice.
Warranty Clause 13 3 Years
Delivery date Clause 4.3 4-5 Weeks 57
Partial delivery Clause 4 2 NA
Penalty Clause 4 8 MNA
installation Date Clause 4.4 NA Bl
" Implementation Schedule | Clause 4.4 NA |
Delivery address Clause 4 1 7ih Fioor. IFL Tech Center, Ackruli Center Point, Central
Road , Marol MIDC Andheri (East), Mumbai-400 093
[liFL Name and Address | Clause 1 lIFL Securities Limited
NFL House, Sun Infotech Park, Road No 16VPiot No B-
23 MIDC, Thane Industrial Area, Wagle Estate, Thane-400604
Suppller Name and | Clause 1 Connectivity IT Solutions Pyt Ltd aH
Address No 1877, 3rd floor, Gangathri, 31 cross, 10" Main |
Banashankari 2™ stage, Bengaluru, Karnataka
“Supplier Representative | Clause 1 MrRavi Prasad ] 1
Supplier Contact Details | Clause 1 9844230252 i
—— I
SIGNED AND DELIVERED

SIGNED AND DELIVERED

/ {Sig'rmiura}

Wam&. Shallesh Sonar

Title: Head - Procurement

Date: 26™ Apr 2019

Sign and Seal of (IFL

For Connectivity IT Selutions Pyt Ltd

(Signature)

Name:

Title

Page 1ol 1 I Sign ang Seal of Supplar
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Terms and Conditions Intermal & Confidentis!

1. SOLE AGREEMENT

Unjess atharnwise agread i writing. these terms ("Tarms" and each a "Term™), Addendum, Annexures, Schedules, Amendmenis
and the purchase ordar overieal (together the "Order” ar “Agreement’) represents the anly conditions upen whigh IFL has placed
Order for the fems | services specifisd overlea! [Producits” or “Services” as applicable) to whom this Order is addiessed
{"Suppéier”) The detaiis of IFL & the Supplier are set oul in Annexure A1 10 these Terms Suppler Represantative and is Contact
details are set oul in Annexure A1, Any ather document carrying any other terms but not part of this Agreemant shall not be treated
a5 valid document and Inis Agreement shali supsrsade such tems o documents i any.

1 SUPPLY OF PRODUCTS | SERVICES:

Subject 1o the terms and condiions of this Order, Suppher shall supply 1o IFL the Products | Services as sel oul in Annexure A1
Products | Services shall be suppled by Supplier according o the Produc! specifications | Service description as specified in this

Qrde

3. CONFORMITY WITH ORDER

Priogucts | Services shafl conform sinctly with this Ordar. |IFL has night 1o reject the Prooucts | Senices in the svent the sama is
nat in conformily with specification | Service description as et forth in the Order. The Supplier shall submil the daly execuled Cride
b UFL within 2 working days from the date of recespt of the Order tadure fo which [IFL siall rave nghts 1o hokd ihepayments.

4, DELIVERY AND TITLE

4

42

41
4.4

4.5

46
a7

4.8

Thi desivery dati/s and adibress/es are (hose specified in Annexure A1 Tima shall be of the essende in reapect of the
Suppliars obligations undar this Ordos
Partial delivery of Froducts under this Purchase Order is not allowed unless approved by IIFL. Howsver, In case of partial
HM?lﬂammmPumﬂm}.mrmmmmmﬂmhmm Incormect
shipment, shon shipmenl, iIncomect packing etc shall be bome by Supplier
Supplier ahall defiver all Products / Services as set oul in Annexure A1
Supplier shall complate installation / mplemantation of Products / Services as set out in /Annaxure A1
The Supplier will nol be axcused delay in delivery or performance excepl due 10 force majeurs svents only subject o e
Supplier having nofified IIFL in writing an becoming aware of such circumstancas. IIFL may terminate this Order, in whale
or in par. withoul incurring any liability 1o the Supplier if such a delay becomes, in IIFL' absolule apinlon. snificant
;ﬂnumwmnIMWmmmmmmuuFLnnuhwxmunrnwm:ummu
Fests
ll'.mﬂllhrnry.HPde-IUII.FSﬂmﬂu'ﬁmmhﬂﬂmwiﬂrﬂm.mrlﬂmwwﬁﬂﬂﬁﬁﬁmmm
Supphler shali, 8f its sole expense, eithar promptly rectify any defects or, @ IIFL option, supply appropniate replecement
Products /Servicas mehmmwmmmmmﬂnuﬂmmm
For dolayed delivery of ProductisiiSeniceis) (with reference to delivery date as sel fofth in this Order). Suppléer poyments
shall be subjsct 1o penally as B! oll in this Agreement

5§ PRICE AND PAYMENT

54

55

56
&7

Total Order value and curmency of paymen! |s s&1 oul in Annexure A1 mmmmmmum
Detaits of appiicable tanes on Crder value am set aul in Annexure A1
ThnSuppihrmmmmmwmmmmmy:hmndm:fmﬂmrlm
Cue Date”). In the avenl the Suppler raises involces bul has not submitted the exécuted Puchase Order as sel oul in
clause abave, IIFL shall nol be Habie 1o process the said mvoice I the executed Puchase Orded ks submitiad by the
Supphier

Payment for the Products shall be made by IIFL against a comect & formal mvoice from the Supplier as set oul n
Annexure A1

llFmeﬁm:mumuﬁyhﬁmﬂmmmm_mmamﬂumnmmmm
Agreemenl Any nvoce that doas not adhare 1o this clause shall be treated deemed rejaciad |

In reference 1o the above clause. Supplier invoice shall be considered due only after completion of Cradil penod or Payment
terms period Bs agreed and dafined in this Purchase Order

Invoicas shall be posted to the address stated below. Payment of the Suppliers invoioas will be made by IFL in the curmanoy
as siated in the Purchase Oroer

Sign and Seal of IFL Page 1 of 6 Sign ang Seal of Suppher




Terms and W; Inbernal & Conficental

54

Kind Aftn

Supplier Management Team
india Infoline Finance Limited
47 Floor, IIFL Houge

Plal No B-23.

Road No 16V Wagale Estate
Thane (V) = 400 604

IfFL shall have nght 1o withhald the payment of invoice in the event af any braach of this Agreament and any delay in
rachiying the defiect in Products and replacement of Products or delay/deficiency in delivary of Services

8. PERSONNEL

6.1

6.2

A

mmm represants and underiakes on an on-going basis thal is obligabons hereundar will be parformed
by a number of appropristely experenced, qualified, compelen|, (rained and efficient personnel and in acoordance
with good industry practics.

The Suppher's employees, agents or sub-contractars ("Personnal”) may work at IFL sites from fime to time as 1IFL reguire
The Supplier will indemnify HIFL on written demand in respect of all losses. damages. costs and expenses and offar
liabilmies (ncluding legal fees. dishursaments and expenses) noumed by of awarded against IFL in connaction with the
acts or omissions of the Personnel. [IFL reserves the nght to refuse fo admil. of fremaowve from. any premises oocupsed by
or an bahall of 1, any Personngl whose admission or presence would, in IIFL opinion, be undesirable or who represants a
threat to confidentiality or securily or whose presence would ba in brazch of any rules and regulations governing [IFL’ own
stafi. The exclusion of any such individual from such pramises shall nol mlieve the Supplier from the parormance of its
obligations herounder

Nothing in this Agreement shall be construed as creating any contractual or othar relabionship batween IIFL @nd any
paronnal of ihe Service Provider, nor any obligation on the part of IFL 1o pay or 0@ fo the payment of any money due to
arry parsonnel

The Supolier agreas and confirma that gt thie provisions applicable (o the Suppler in miahion (o s personnel shall alsa be
applicable 1 the sub-contraciors and sub-agents The expression “parsonnel” wherever appearing in this Agreement in
relation to the Supplies shall mclude its officials, direclors. employses. sub-contractors. sub-agents. nominess
represantatives . designess, for all punposes and infants

7. PROPRIETARY RIGHTS LIABILITY

™

T2

It any aliagation shauld be made or any claim assened against IFL that ks receipt. use or possession of Ihe Products. o
any part thareol, or any ofher matenals provided 1o (IFL relating 1o any Products or pursuant to this Order s a violation or
Infringemend of any third party's contractual, indusirial, commercial or infelleciual property rights including but not imited 1o
any patenl registerad design. design right, rade mark . capyright or service mark of any apphication iherefor, the Suppler wil
indemnify IIFL against and hold it harmiess from any and all losses, labiities costs claims, damages and sxpenses
(inchuding legal fees) which anse directly or indirectly from such allegation or claim provided thal this- indemnity shall not
apply where the aflegabon or claim arses solely as a resull of the Supphier following a design or process originated and
furnistead by (IFL. Tha Supplier shall aither

a) procure for [IFL the right to continue using the Infringing Products; or

o) modify or replace the Products so that they becoma non-infringing,

prowviced that in sithar case, the Products shall continug o mest IFL" requirements and any specifications stipulated in this
Order and the Suppiier shall avoid or reduce insofar as possible any interruption 1o IIFL" business oparalions

Shauld nedthar option avoid the allegation or claim refered to m this Term 6, then |IFL may at its option return the Products
{o the Supplier and, without prejudice fo the indsmnity in Ihis Tamm &, the Suppier shall refund in full the purchasa price
paid by NFL for the relovant Products.

8. DEVELOPMENT WORK IN THE PRODUCTION OF PRODUCTS AND IPR

if the production or provision of any Products involves research andior development and/or IPR which |s wholly or partly funded
by IIFL than, on their creation, the Suppfier shall aither assign to IFL with full litke guarantea. title fo and all rights and intarast in
all intefectual property or sther fghts in the results thereof or shall procure that the aowner of such rights assigns them 1o IIFL on
the same basis.

Sign and Seal of IFL

y

FPage 2 of 6 Sign and Seal of Supplier




Terms ang Conditions Il & Configennial

8. CONFIDENTIALITY AND PUBLICITY

10,

Sign and Seal of IIFL

It is anticipalad thal sach Party (the "Disclosing Party’) may disciose confidential and/or propristary information fo the other
Farty (ine “Reciplent’)

8.1

B2

22

B4

B4

87

848

Thie Recipien! will reat as confidantial, for 0 long as such mfomation remains Confidential Information, any information
disclesed 10 or obiained by it from the Disclosing Party, whether disclosed o abtained belore or afier the Efsctve Dale,
which relates o the Dieclosing Party andior any of its subsidiaries. joint venlure enhlies or Affilisles. inchiding, withoul
limitatian, informalion relating to the services, soffware, products, data, research, development, Intelloclual Propeny,
customers, lechnology. systems, aither Parties potential stralegies or ofer business information @ the Discioging
Party andior any of its subsidiaties, joini venture entities or Affilistes (the “Confidential Information”) subject to the tems
and conditions of this clause.

“Confidential Informanon” shall not includa (1) information which is publicly avadable ai the tme of Reciplent's receipt hereol
from the Disclosing Party, (8] nformation which, after Recipient's receipt thereol from the Disciosing PRy, becomes
publicly avarlable through no Bct or faull of Recipient. iil) information which can b shown. was lawiully in Recipient’s
possession prior 1o the receipl thereal from the Disclosing Party: () information which at thie bme i was received in good
faith by Recipiant from an independent third party was lawfully in possession of such third party and under no obligation of
sacrecy. and (v) information which is approved for release by the Disclosing Pamy withoul restriction, Further, ither Party
may disciose that it has enterad info this retalionship or generally that a client- mmmmm but beyond genaral
disciosures . writlen permission must be obiained from the other Party,

Neither Party shall use or disclose any Confidential Infermation ol the other Party, urulnmnllui-‘m: Confidential

Information except:

a) 1o perforn s obligations under this Agreement _

b) 1o the extent 1he Recipient s compelied by the law of India 1o disclose such Confidential Informabion provided
that such Recipien| shall uss reasonable effons to give advance nolice of such compalled disslosur (o the
disclosing Party, I.I'IdMIWWIMMWFWHMMMMMHMWMIHHM
the scope of such disclosure andior usa ol the Confidential Information

(4] 1o its directors. officers, or employses of on @ need-to-know basis provided thal such persons are made
sufficsenily sware of the Recipients’ confidentiality obligations undar this Agrasment

The Recipianl covenants and agroees 1o use the Confidential Information only for the purposes conlemplated By this
Agreement and to disclose Confidential Information only 1o the axent necessary and in accardance with the lerms of this
l.gfmﬂmmwnwmlnlmuuﬁmﬁmmmmmubqummlnywmmh

Chsclosing Party |

The Recipinl agrees o advise I8 directors, officers. employees and agents (If ary) of is obbgations heraunder o (he
axtant they have exposure 1o the Confidential Information of olhenwise receive such information and 1o ensure compliance

by such pérsons with the terms faneol

A any time upon the request of the Disciosing Party, and in any event upan termination of this Agreement. uniess otherwise
mutually agreed lo by the Paries. Nwﬁmwulmwmmmmnnwmummﬂm
provided by fhe Disclosing Party, logélher with any copies or nolés detivied thare fram

I

The Reciplent shall indemnify snd hold the Disclosing Pany harmiess from and against all iosses gnd camages of any
nature and kind suffered by the Disclosing Party (including legal costs and atiomeys fees) a8 a result of any braach by the
Recipient of the terms and covenants of the terms contalnad in this Agresmiant

The mutusl obligations under this Clause © shall survive termination or expiration of the Agresment |
[

TERMINATION OF ORDER BY IIFL

iiF L will hiava the right. without prejudice 1o its ofher rights or remedies, 1o lerminate this Agraaimani mmmw by whillen
motice b the Suppher if the Supplier

10.1 e unable 1o pay its dabls or becomes insolvent.
10.2 & the subject of any order made or a resolution passed for the administration. winding-up or dissolution (othanisa than for

the purpose of & solvent amalgamation of reconstruction),

10,3 has an administrative or oiter recelver, manager, frustee, liguidator. administrator, or similar officer Appointed over all or

any substantial pan af ils assets;

10.4 enters mlo Of ropeses any compositon of arrangemant with e credilors generally, o

Ll
Page Jof 6 Eign and Saal of Suppher




Tarms and Congitions intarmal & Corficeniial

105 is the subject of any events or crcuMSiances or analogous 1o the foregaing n any applicabie unsdiction

mnmt&mmrmpmm#mmmmmumlmmmmmnrumwmwmmlm
Agreemant in form of an approved writien Project Flan or any such document

10,7 Is in material preach of this Agreement (baing 2 single event o a saras ol events) and afther such braach s hot capable
of remedy ar_If {he breach @ capable of remedy. the Supplier has falled to remedy such breach within 15 (fifiean} days of
receiving writtén nobce raquiting i 1o do 6o

10.8 15 not able to put Product | Services o effective use within stiputated tmeframe as eet forth eilhar in this Agreament or as
agreed outside this Agresmant

10 8 If any actor omission of the Suppler results in any Reguiator notifying 1IFL that i may consider withdrawing any |IFL licenss
and the Supplier has nol fedlified such act or armssion within & reasonable ime o within the me stipulated 0 any notice
from that Regulalor {as applicabla)

1010 For conwenienca &t any fime on giving not less than 30 (hirty) days' notice, provided that IFL shall pay to the
Suppliar ail outstanding undisputed Fees [subject lo Suppler appartioned on-a dally basis and less any Service Credits
and subect 1o Supplar has dellvered Product or Services which IIFL can effectively use for ils business purpose) retating
10 the wiark undetaken by the Supplier bo until the date of such termination subject always 1o tha Supplier's duty to mitigate
is loss and Lo the Supplier providing IIFL with a full breakdown af all Fees,

1011 il & Forcs Majeurs Event persiais for more than 30 (thirty ) days

11. TERMINATION BY SUPPLIER

111 Suppiler shall not have rght to Termmate the Agreement partisily or fully, excepl in a siluation whers IIFL has nol paid
urdisputed Supplier invoice after following dus Escalation Procedure a3 given pelow

112 Escatation Procedure

i1 First Escalabion - On complation of dua date of the invoice, Senvice Providar shall ascatale non-paymant of any
undispuled invoice to Head - Supplier Managemen| via written reguest

{2) Both parties shall work togather (o resolva tha dispule within 30 days from the date of First Escafation

(3 I the paymant for undispuled invaices is nol paid even afler first escalation. then Service Provides may escalate
the sama to Senior IT Management ai IFL as 2nd level of escalation and give 30 days’ comectionicure period

{4} I the undisputad invoices payments are not cleared evén after 2nd leve! aacalation and 30 days cure penod.

thien Service Provider can issue Termination nolice 15 days bofare tho actual termination of the Agroameant
12. ACCESS

Tha Supplier shall be iable for the acts, omissions and defaults of its personnal or apents who, for the purposes of this Order.
shall be traated as if fhey are the Supplier's empioyess. The Suppliar shall ensure that any such personnal or agenls whilst on
IIFL’ pramises shall comply wilh IIFL' healih and salely. security and system sacunty rules and procedures where appropriale

13. WARRANTY

The Supplier warsanis that all Products and / or Senices delivered under this Orders (a) shall be fit for Iheir purpose and of
mwmmﬂir (b} conform and comply in all mepects with &l statutory requirsments and regulations currenlly in place o
hereaftor applicable in india (c) comespond with any relevant description or specification (Including any descrption or specification
st out in the purchase order overeaf) (d) will not cause any deterionation i the funclionakly of any IIFL" equipment. and (g) will
nat infringe @ny third party rights of any kind. The Supplier heroby indemnifies IIFL against all losses, liabiities. costs. claims,
damages. expanses and awards of any kind incurmed or made against IIFL in connection with any breach of this warranty

Warranty for the Products and / or Services as being purchased under this Ordar shall ba as set out in Annexure A1 Warranty
peniod shall start from the date of installation and acceptance of Products / Services unkess set out axpliclly in Annexure A1,

14, REGULATORY INDEMNITY

Tha Supplint will be solely fiabae for all losses, damages, costs, expenses and llabiites (including legal foes) incurred by of
awarded against |IFL, any member of the [IFL Group or theic respective directors. officers, agents, employees, mamberms,
subsidianes and successars in imerest (logethar the “Indemnified Parsons”) in connection wilh &ny proceedings, claim or action
agains! an Indamnified Person resulting from a breach by the Supplier of any legal and regulatory requirements. in any jurisdiction
from which the Products are provided  The Supplier will hold harmiess each of the Indemnified Parsons and indemnify aach
hdunnlﬁnuPumonwﬂﬂun gamand in respect of all losses, damage. cosls. expenses and labiities (including legal fees)

Sign and Seal af (IFL

7
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Terms and Condinons intermal 4 Configantial

incufred by or awarded against an Indemnified Person in connection with-any proceedings. claim of action against an indemnified
Person resulling from & breach by the Supplier of any legal and regulatory requiraments.

15, RELATIONSHIF

Nothing comlained in ths Agreemenl shall be constiued or deemed 1o creale any association, partnership or joint ventura or
employe- employee retationship in any manner whalsoever betwean the Parties. The Supplier acknowledges thal |is rendering
of Services (s solely within its own contral, subject 1o the terme and conditions agrsed upon and Bgrees not o hold iself oul 1o
be an employes or servant of IFL or any [subsidiary or affiliate of IIFL

16. AMENDMENT and ASSIGNMENT

IIFL may. at s option, assgn, fransfed or novate all its righls. tlle, inleres!s and obligations undar this Agreement 1o any of its
affiliales, subsidianes or group companies without prior consent of the Selier by giving 8 witien notice 7 days subseguent 1o he
assignment comemplated in this clause stating thal the assignee agrees 1o be bound by the terms of this Agreement. The Seller
shall nat havd the right 1o assign ihis Agreement However, in the event. the Seller assigns its nght, inspite of nol authorised to
do the same, IFL resarves its nght 1o terminate the Agreament mmediately. Further, the Saller agrees o indammify IIFL Tor any
losses, damages. claims, coats arses due (o any assignment carmed oul by the Seller

This Agresment shall nol be amended of gtharwise allered excepl pursuant 10 an instrument in wiiting signed by sach of ihe
Partigs hareto This Agreemant shall be binding upon and inure to the benefit of the respective sucoessors, legal representatives
and permitied asaigns of the paries

17. NOTICES

Notices under these Terms shall be deilvered by hand to the relevant addresses overleal or senl by first olass mail or may be
served by facsimile to the number overgal with confirmation by first class mail in which event notice shall be desmed sered on
recept by the sender of such confirmation or may be served by electronic mail and such nobioe shall be deemed served upon
raceipt of such electronic mail an the email id of the authorsad person

18, Law

18,1 This Order shall be governed by and interpreted in sccordance with Indian law but without prajudice to IIFL" right 1o take
proceedings agams! the Supplier in other jurisdictions [

18.2 Dispute Resolution

1) Any Dispute shall be referred to the Senior Official of the Suppiier and a Head of the concermad Department for 1IFL who
will attempt lo seftie it by negoliation. 1] these representalives are unable o settie any Dispule by negotiation within 30
days. the parfies may consides reférmng he dispute fo arbitration. Any reference 1o acbitration shall be made n scoordince
with the Arbitration and Conciliation Acl. 1898 The arbliration will be conducted by a single arbitrator mutually appoltited
by the parties The madiation shall be conducted in Mumbis n English Medation s withoul prajedice to the nghis of the
parties in any future procesedings

il) Neither party shall be obliged to follow 1he procedures set gul in the clause abovs whene thial party iInlends to apply for
injunchive relied aganst the other, provided that there is no delay in the prosecution of that application [

ﬁﬂmwmmmmﬁmmwmmm.ﬂlﬂﬁupphuhﬂimnﬂmﬂnpmgmmsmmam

fo parform iis other obligations under this Puichase Order and IFL shall continue 1o provids s obligations under this
Purchase Order notwithstanding-any Dispute or the implemeantaton of the procedure described in fhisclause

18. ADDITIONAL TERMS

The foliowing berms shall become applicable 1o Quisourced Arrangements with Servoe Provider,

18,1 Dunng the tenure of this Agreament, and for a perod of 7 years thereafter |IFL or itn regulator (REVany parson appainted
by the regulator reserves the right to audit, inspéct. and make coples or extracts of all books, accounts. relevant documents
records, rnsactons and othar necessany information piven 1o, siored or procassed by the Senvices Providers parfamance
of Services under this Agreement. Senvice Provider will keep the mecords peraining 10 the Services descnbed n ths

Page 5af & Sign and Soal of Suppher




Tarms and Conditions Intermal & Canfidential

Agresmant avalabie for such audit IIFL will givee at laast 2 doys' prior notica fo Service provider before il camas oul such
audits

16 2 lIFL shall be antitied to review and manitor the security practces and control processas of the Service Provider on @ rmguiar
basks and requira the Service Provider o disciose security breaches. Il shall immediately nolify IFL of sny braach ol
sacurity and leakage of any confidential infomatian

123 The Senvice prowsder heroby agrees to ensure thal same high standards of care in parfarming the Sefvices camying oul
the jobiwork anirustad by UFL as will be employed by IIFL i ihe aciivities weno conducted within IIFL and not ousourced

19 4 Sorvice Provider hereby agrees for the continuous monitofing 8nd assesemant of the |obvactivityiwark outsourcad’
antrusied o it by IIFL and IIFL exarcising an appropriste level of control over the outsourcing and 1IFL'S right 1o inlervens
with appropriaie measures. Servce Provider underiakes to promptly implemient such comrective messures

18.5 The Senice Provider shall discuss and review the prograss, status of the cument assignment. on a regliar basis as and
whin reauited by IIFL in regard 1o the servica standands

166 shall establish and develop a robust framewark for documenting, maintaining and lesting business continuity and recavery
procadures, The Senvice Provider shall keep [IFL informed of such contingency plans for business continuity and recovery
procedures and shall implement recommandations, if any. prescribed by IIFL The Senice Provider shall periodically tast
such business continuity plan:

18.7 It may appointnominate/deploy sub-contractors for the purpose of fullilling any of its obligations with the prio writtan
consent ol [IFL,

168 Senvice Provider will impiement and mainiain appropnale policies, procedures and affective sysiems 1o ensure prolection
of datalapphications and also io safeguard the confidentiality of the IIFL's Confidential Information. Service Provide:
acknowladges and agrees o contraciually bind its Subcontraciors 1o compiy with the same canfidentiality reguremants 1o
which the Service Provider s bound under this Agreement

16.0 Thie Service Provider hereby represents warranis and underdakes thal: - it shall comply with all laws (nchuding ant.
corruption and antl.money laundering laws) applicable to Parlies. It shall not, directly or indirectly, make of olfer any
paymenl. gift or ofhar advaniage which is intended Lo, or does, influence or rewand any person (whelher of nol ihey am in
the pubbe sector) for acting in breach of an sxpectation of good fajth. impartiality or trust or olherwise performing their
function impropedy. It shall put in place appropriate procedures and policies 10 restncd its employees. consullants of oifer
agants from causing breach under ihis Agreement | shall promplly notify UFL of any such breach,

1810 Tha Service Provider shall maintain fully secured system 1o pnsure thal ihere s no breach of s own infamal
secunty which may resull in disclosure of Information o any third pary
1M1 IIFL shall &s it may doam approprate and necassary, be anlilled to disclose and allow access of all or any

information and data relaling to IIFL and the Service Provider, (e Sarvices or anything in miation o this Agreamant 1o
Rosarve Bank of India, any other statutory, reguiatory. administralivebody, or any olher person, 8f a reasonabls lime.

The terms and conditians in addition or supersession to the ones containad in this Temm are set out
In Anpexuro A1

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on the day
and year first above written.

SIGNED AND DELIVERED SIGNED AND DELIVERED
For IIFL {as set out in Annexure A1) For Supplier (as set out in Annexure A1)

(Signature)

Name. 5?\&.;:[595!5 SQ . Name

Tte Head — Prataremendt Title:

Date: Date:

Sign and Seal of IIFL Pagn 6 of 6 Sign and Seal of Supplier



Annexure B - Details BOM for PO #

Part Number Descriptian Qy [P | nit price Total
CP-7811-K9= Cisco UC Phone 7811 2 4,521 9,042
CON-SNT-CP7E119K SNTC-8X5XNBD Cisco UC Phone 7811 2 36 861 1,722
R-UCL-UCM-LIC-K9 Top Level 5KU For 9.x/10.x User License - eDelvery 2 - 0 0
CON-ECMU-RUCLUCKS | SW55 LPGRADES Top Leval SKU For 9, 2 36 a 0
LIC-CUCM-11X-BAS-A | UC Manager-11 .« Basic Single User License 2 2237 4473
CON-ECMU-LICXBASA | SW55 UPGRADES UC Manager-11.x Basic Single User-Under| 2 36 1,656 3313
CUCM-VERS-11.5 CUCM Software version 11.5 F 0 0
LIC-CUCM-11X-BAS UC Manager Basic 11.x License 2 - 1] 1]
LIC-UC-ENC UC Encryption License 2 1] D
UCM-PAK LCMPAK 2 i 1]

TOTAL 18,550

Part Number Description Qty H‘Munﬂmmm e et
CP-8811-K9= Cisea IP Phone 8811 Serles i - 10,317 72,218
CON-SNT-CPBB11K9 SNTC-BX5XNBD Cisco P Phone BB11 Series 7 6 1378 9,644
R-UCL-UCM-LIC-K9  |Top Level SKU For 9 x/10.x User License - eDelivery 1 - 0 0
CON-ECMU-RUCLUCKS | SWSS UPGRADES Top Level SKU For 8 1 E 1 a o
LIC-CUGM-11X-ENH-A  |UC Manager-11.x Enhancad Single User License 7 3,757 26,301
CON-ECMU-LICKENHA |SWSS UPGRADES UC Manager-11.x Enhanced Single Used 7 ib 2,665 18,652 ]
CUCM-VERS-115 CUCM Software version 11,5 1 a a
EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition 2 0 0
LIC-CUCM-11X-ENH UC Manager Enhanced 11.x License 7 0 0
LIC-EXP-AN Enable Advanced Networking Option 2 . 0 0
EXPWY-VE-C-K9 Cisco Expressway-C Seover, Vinual Edition 2 - 0 0
LIC-SW-EXP-K8 License Key Software Encrypled 4 - [t} o
LIC-EXP-GW Enable GW Feature (H323-SIP) 4 : g 0 |
LIC-EXP-TURN Enable TURAN Relay Option i . o o
LIC-EXP-DSK Expressway Dosktop Endpoint License 7 £ 0 0
LIC-EXP-E Enable Expressway-E Feature Sal 2 - a 1)
SW-EXP-8 X-K8 Software Image lor Expressway with Encryption, Version XB 1 B i} 1]
LIC-EXP-E-PAK Expressway Sories, Expressway-E PAK 1 - 0 0
LIC-EXP-SERIES Enable Expressway Senes Festure Se 4 - a 0
LIC-UCENG UC Encryplion Licensa 1 - 0 0
LUCM-PAK UCMPAK 1 E 1] 0

TOTAL 126,815
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Purchase Order for Cisco 8811 & 7811 IP Phone with License - 40120002461  inbox x C®m B

Ajay Desai & Apr3n, 2019 10:53 AM (3daysage) Yy
Hi Jason and Ruchesh, Please find the attached Purchase Order for Cisco 8811 & 7811 IP'Phone with License & arrange to deliver the same on priority. Also a..

Ajay Desai Apr 30, 2019, 11:26 AM (3 days age) Ty 4 :
to me, Ruchesh, Sanjay =

Hi Ruchesh,
As discussed on Friday, we need 1 Cisco 8811 IP Phone at below address.

IIFL Securities Limited

CEL

ITFL House, Plot Mo B-23, Road No 16V, Wagale Estate, Thane (West) - 400 604

Regards,

Ajay Desai | IIFL -Technelogy | IIFL House, Plot No B-23, Road Mo 16V, Wagale Estate, Thane (West) - 400 604 | IP - 615155 | D - 022
41035155 |

Attachments area



