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Ship To:

Sagility India Limited
One Paramount, Building A, 8th Floor
Mount Poonamallee Road, Porur Village,
Ambattur Taluk, Thiruvallur District, Tamil Nadu
Chennai- 600116
Tamil Nadu
India
Vinod Chandrasekhar
GST: 33AAKCB0226C1ZE
+91 98860 77344 (Mobile)

Purchase Order
Purchase Order 

Number
PO-8003-IN-2024-2224

Purchase Order Date 30/10/2024

Purchase Order Type Goods/Material

Payment Terms Net 30

Payment Type NEFT

Buyer Sunit Kamalakannan

Requestor Vinod Chandrasekhar

Email: Sunit.Kamalakannan@sagilityhealth.com

Supplier:

Connectivity It Solutions Pvt Ltd
No. 1877, 1st Floor, 31st Cross,
Bangalore- 560070
Karnataka
India
GST: AAGCC1283L
+91 (98441) 15331

Bill To:

Sagility India Limited
One Paramount, Building A, 8th Floor
Mount Poonamallee Road, Porur Village,
Ambattur Taluk, Thiruvallur District, Tamil Nadu
Chennai- 600116
Tamil Nadu
India
GST: 33AAKCB0226C1ZE
 

Comments:

a.	Taxes Extra
b.	For SEZ Location Taxes Exempted
c.	Payment Net 30 Days
d.	Delivery 4 – 6 Weeks

Currency Total Qty Total Lines Amount Total Tax Amount Total PO Amount
INR 3 124,353.00 0.00 124,353.00

Goods Lines

Line 
Number

Requistion 
Number

Description Long Description Quantity
 

Need by Date Unit of Measure Unit Price Line Amount

1 REQ-8003-
IN-2024-2447

NETWORK SWITCHES Meraki MR44 WiFi 6 Indoor 
AP
MR44-HW

3  Each 41,451.00 124,353.00



TERMS AND CONDITIONS OF PURCHASE
"This is system generated PO and does not require signature"

TERMS AND CONDITIONS

The purchase order, along with these Terms and Conditions including any amendments thereto (collectively, the "PO") constitute the entire and exclusive 
agreement between Sagility India Limited (Formerly Sagility India Private Limited; earlier Berkmeer India Private Limited)(d/b/a Sagility™), identified on the first 
sheet of this PO ("Sagility"), and the supplier ("Supplier") as named in the PO for purchase of deliverables specified therein ("Deliverables"). Supplier's written 
acceptance by way of signature by a duly authorised official of the Supplier or commencement of any work or services under this PO shall signify Supplier's 
acceptance of this PO. If SAGILITY and Supplier have executed an agreement, then the terms of this PO shall be read along with the said agreement and in case 
of any discrepancy, the terms of this PO shall prevail.

With an objective of tracking Invoices from Receipt to Payment, please note this communication & submit your original invoice to the below address Submit 
Original copy of Invoice to the following address:

Accounting Team

Sagility India Limited

AMR Tech Park 2A,

1st floor, No 23 & 24, Hosur Main Road,

Bangalore- 560068, Karnataka, India

Email: payments@sagilityhealth.com

1. Delivery Time

1.1 Time is of the essence for the performance of Supplier's obligations under this Section.

1.2 Supplier's failure to deliver, which shall include abandonment by Supplier, on the date specified shall entitle SAGILITY (without prejudice to any other rights it 
may have) to:

(i) Terminate the PO without any penalty or liability to SAGILITY; and/or

(ii) Refuse to accept any subsequent delivery of the Deliverables which the Supplier attempts to make; and/or

(iii) Recover from the Supplier any expenditure reasonably incurred by SAGILITY in obtaining replacement Deliverables from another Supplier; and/or

(iv) Claim damages for any additional costs incurred by SAGILITY, which are in any way attributable to the Supplier's failure to deliver the Deliverables on the due 
date.

1.3 In the event of failure to deliver the goods as per the Delivery Schedule as mentioned in PO, SAGILITY reserves the right to impose liquidated damages and 
not by way of penalty a sum of 1% of the value of the goods for each week of delay or part thereof during which the Supplier has failed to deliver the goods due 
for delivery, subject to a maximum liquidated Damages of 5% of the value of the goods undelivered against the Purchase Order. SAGILITY shall also collect the 
GST applicable on such Liquidated Damages.

2. Delivery and Compliance

2.1 Delivery shall not be deemed to be complete until goods have been actually received and Accepted (as defined hereunder) by SAGILITY at the location 
specified by SAGILITY, notwithstanding any agreement to pay freight or their transportation charges. In case of order on 'delivery for site basis the goods shall be 
transported by the Supplier to the pre-agreed destination of SAGILITY, the Supplier shall issue delivery challans or E-way Bills and undertake to comply with 
applicable provision of GST Law for the time being in force.

2.2 Supplier will preserve, pack and handle the Deliverables so as to protect them from loss or damage and in accordance with best commercial practices in the 
absence of any specifications SAGILITY may dictate.

2.3 Supplier warrants that it will, at its own cost, initiate, maintain and supervise all environmental and safety precautions and programs in connection with the 
Deliverables including, without limitation, packing, labeling, reporting, carriage and disposal of any hazardous material.

2.4 Supplier shall further comply with all of SAGILITY's environmental, health and safety rules for carriage, delivery and subsequent installation or other services, 
as applicable for the Deliverables.

2.5 Supplier will, at its own cost, obtain and maintain all necessary permits, licenses or other approvals and give all notices legally required in connection with the 
Deliverables.

2.6 Supplier shall be solely responsible for obtaining all export and import licenses and other official authorization or other documents and shall carry out any 
formalities necessary for the export of the Deliverables or for their transit through any country and for their import and delivery to SAGILITY.

2.7 Supplier warrants that it will, at its expense, effect and maintain any and all applicable insurance policies required for performance hereunder including, 
without limitation, public and product liability insurance, motor vehicle insurance, cargo and transit insurance and workmen's compensation. Supplier shall ensure 
that insurance coverage of the Deliverables is valid until completion of Acceptance (or such other term as may be specified by SAGILITY). Supplier shall, at 



SAGILITY' request (to be made not more than once a year) supply SAGILITY with a copy of all valid insurance policies, and shall notify SAGILITY promptly upon 
cancellation or modification of any applicable insurance policies.

2.8 Supplier shall ensure that Supplier and its personnel do not do or cause anything to be done which damages SAGILITY' reputation, brand, image or goodwill 
of SAGILITY.

2.9 To provide Services, which are subject-matter of this PO, the Supplier represents that it has procured all mandatory registrations and licenses under GST 
Laws and shall comply with all mandatory compliances thereunder.

2.10 Supplier undertakes that it shall, in performing their duties hereunder, observe the control, safety and security requirements of SAGILITY and comply with 
such instructions or rules and regulations in relation thereto, as may be issued by SAGILITY from time to time.

2.11 The Supplier shall refrain from engaging in any Prohibited Practices (as defined below) or from allowing or permitting any related or controlled firm or 
individual acting on their behalf to engage in any such practices. Supplier further commits to immediately report to the SAGILITY any allegation of Prohibited 
Practices that may come to its attention, and cooperate in good faith with any investigation, audit or any other inquiry, including responding to any notice or 
request from SAGILITY in reasonable detail and furnishing supporting documents at the request of SAGILITY. "Prohibited Practices" means: (i) a corrupt practice, 
that is the offering, giving, receiving, or soliciting, directly or indirectly, anything of value to influence improperly the actions of another party; (ii) a fraudulent 
practice, that is any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or 
other benefit or to avoid an obligation; (iii) a coercive practice, that is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the 
property of the party to influence improperly the actions of a party; or (iv) a collusive practice, that is an arrangement between two or more parties designed to 
achieve an improper purpose, including influencing improperly the actions of another party.

3. Inspection and Acceptance

3.1 SAGILITY will have a reasonable period of time (minimum of fifteen (15) business days) from the date of delivery of Deliverables at location specified by 
SAGILITY, to inspect and accept the Deliverables ("Acceptance"). SAGILITY may reject any or all Deliverables that do not conform to the requirements specified 
in the PO, and at its option,

(i) return the non-conforming Deliverable(s) to Supplier for a credit or refund at Supplier's expense;

(ii) require Supplier to replace the non-conforming Deliverable(s) within fifteen (15) calendar days of notice of rejection to the Supplier; or

(iii) recover any additional costs incurred by SAGILITY in procuring the Deliverables from another supplier.

3.2 All costs associated with the collection, return and replacement of non-compliant goods including without limitation transportation costs, shall be borne by the 
Supplier.

3.3 Payments made by SAGILITY prior to delivery and inspection of the Deliverables will not be deemed as acceptance by SAGILITY.

3.4 Partial shipment is strictly prohibited unless approved by SAGILITY procurement team. Payment for partial shipment shall not be processed until complete 
shipment is delivered & equipment ordered is functional in all respect.

4. Term and Termination

4.1 The PO shall be in force and effect for a period mentioned on the first sheet of the PO unless terminated in accordance with the terms herein.

4.2 Either party may terminate the PO upon notice in writing to the other party if the other party materially breaches any obligation hereunder which breach is 
incapable of cure including without limitation damage to goodwill, reputation, brand or image of the Party by defaulting Party, immediately upon notice; or

4.3 The SAGILITY may terminate the PO at any point of time, with or without cause, by providing a seven (7) day written notice of such intention to terminate. On

receipt of such notice, Supplier will cease delivery of the Deliverables from the date specified in such notice. SAGILITY shall pay Supplier for all Deliverables 
delivered and Accepted by SAGILITY as of the date of termination of this PO, and such other fees and charges as may be agreed between the parties, and due 
and payable by SAGILITY.

4.4 In the event of a Change in Control of Supplier resulting from a single transaction or series of related transactions during the term of this PO, then SAGILITY 
may terminate this PO on written notice to Supplier. As used herein, Change in Control means (i) a sale by Supplier of a majority of its assets or business relating 
to this PO; or (ii) any acquisition of twenty percent (20%) or more of the shares/ ownership/ control of Supplier by an entity and/or (iii) the statutory merger of 
Supplier with any entity.

4.5 Removal of any equipment or asset belonging to Supplier used in the course of supply of Deliverables and/or related services at SAGILITY premises, upon 
expiry or earlier termination of the Agreement, shall solely be the responsibility of Supplier. In the event Supplier fails to remove the said equipment or asset from 
SAGILITY premises within seven (07) calendar days of date of termination or expiry of the Agreement, with or without SAGILITY' intimation, the said equipment or 
asset shall be treated as abandoned property and ownership in the said equipment or asset shall vest in SAGILITY. SAGILITY shall, without any liability, be 
entitled to use or dispose of the said equipment or asset in any manner it deems fit, and Supplier shall waive all rights to bring any action or claim against 
SAGILITY with respect thereto.

5. Liability and Indemnity

5.1 Supplier shall defend, indemnify and hold harmless SAGILITY against any losses, costs, expenses (including legal expense), damages, claims, actions, suits, 
proceedings, demands or injury (including death) arising from (i) Supplier's breach of any terms of this PO; (ii) any third party claim that the Deliverables, or any 
component thereof infringe upon the Intellectual Property Rights of such third party; (iii) any taxes, fines, damages, duties, etc. levied by any statutory or 
regulatory authority in relation to Supplier's performance of its obligations under this PO; (iv) any claims made against SAGILITY by an employee of Supplier with 



respect to such employee's employment with Supplier; (v) Supplier's negligence or misconduct; and/or (vi) any damage to reputation, brand, image or goodwill of 
SAGILITY attributable to act, omission or negligence of SAGILITY.

5.2 In no event shall SAGILITY have any liability for any direct, indirect, incidental, special or consequential damages, however caused and on any theory of 
liability, arising out of this PO, including but not limited to loss of anticipated profits, even if it had been advised of the possibility of such damages.

6. Ownership and Intellectual Property Rights

6.1 All ownership and title in the Deliverables shall pass to SAGILITY only after Acceptance. Risk of loss shall rest with the Supplier until such time as Acceptance 
has occurred and the title in the Deliverables has passed to SAGILITY.

6.2 Unless otherwise specified in the PO, SAGILITY shall be the sole and exclusive owner of all Deliverables and Supplier hereby irrevocably assigns and 
transfers to SAGILITY all of its worldwide right and title to, and interest in, the Deliverables, including all associated intellectual property rights at the time of 
Acceptance.

6.3 Unless otherwise specified in the PO, Supplier will obtain and assign to SAGILITY a non-exclusive, royalty-free, perpetual, irrevocable, transferable, sub­ 
licenseable license to use its intellectual property rights in the Deliverables and all third party intellectual property rights incorporated into, or required to use, or 
delivered with the Deliverables. Supplier will deliver a copy of such licenses on or before Acceptance of such Deliverables.

6.4 Supplier warrants that the Deliverables and SAGILITY' use of Deliverables do not and will not infringe upon any third party's intellectual property rights.

7. Warranty

7.1 Unless otherwise mentioned in the first sheet of this PO, Supplier warrants to SAGILITY that the Deliverables shall, for a period of twelve (12) months from the

date of Acceptance ("Warranty Period") comply in every respect with any specifications, drawings and other documentation forming part of the Deliverable. 
Supplier further warrants that the Deliverables shall be free from defects and fit for the purpose for which they are required.

7.2 Upon being notified by SAGILITY of a breach of the above warranty, Supplier shall be responsible for correcting, at Supplier's cost, any omission or defect in 
the Deliverables or any portion thereof which may appear or occur during the Warranty Period.

7.3 Supplier will pass through or assign to SAGILITY any third party's warranty obtained by Supplier in connection with any Deliverable provided to SAGILITY. 
Notice regarding warranty claims raised by SAGILITY due to defects and/or nonconformities in the Deliverable or in the operation of the Deliverables shall be 
given to Supplier, and upon receipt of such a notice, Supplier shall take all reasonable steps necessary to effect prompt repair of the Deliverable.

8. Confidentiality

8.1 Supplier agrees to keep confidential the terms and conditions of this PO, the scope of services performed under this PO and all information disclosed by or on 
behalf of SAGILITY or otherwise learned or obtained by Supplier in connection with the PO or the performance hereof ("Confidential Information"). Supplier will 
not use Confidential Information other than in connection with the performance of the PO and will not disclose Confidential Information except to the extent 
required by law and then only after prior notice to SAGILITY.

8.2 Supplier shall ensure that any of its personnel entering or having access to SAGILITY premises shall execute a confidentiality agreement containing terms at 
least as strict as the terms used to govern Supplier's own proprietary and confidential information and in no event less than Supplier's obligations under this PO.

8.3 Supplier shall not make use of SAGILITY's name or the name of any companies associated with SAGILITY for publicity purposes without the prior written 
consent of SAGILITY.

9. Force Majeure

Each party will be excused from a failure to perform or a delay in performance to the extent caused by events beyond its reasonable control. The party claiming 
excuse from performance must give prompt written notice to the other party of the event, specifying its nature and anticipated duration. If Supplier's performance 
is excused or delayed for more than ten (10) days, SAGILITY may terminate the PO by giving Supplier written notice of said termination.

10. Fees, Taxes and Duties

10.1 SAGILITY shall pay Supplier the charges as specified in the first page of the PO upon receipt of a proper invoice provided it is accompanied by relevant 
documentation or otherwise reasonably requested by SAGILITY, to the sole satisfaction of SAGILITY.

10.2 Unless specified otherwise in the PO, all taxes, fees and duties assessed against Supplier, in connection with the PO by national or local authorities having 
jurisdiction over Supplier at its place of business and at place of execution of the PO shall be for Supplier's account.

10.3 Unless otherwise specified in the first sheet of the PO, the charges for the Deliverables includes all taxes and other charges such as shipping and delivery 
charges, duties, customs, tariffs, freight, packing and /or insurance for the goods supplied, imposts and government-imposed surcharges. Supplier will, at 
SAGILITY' request, break-out from the price all such taxes and other charges, in its invoices. Supplier shall use its best efforts to assist SAGILITY in all legal 
efforts to minimize the taxes resulting from the performance of this PO. SAGILITY shall withhold such amounts as may be subject to withholding taxes and shall 
provide the certificates from the relevant tax authority upon Supplier's request. Sagility also reserves the right to withhold the payments or recover the losses, 
damages or any demands raised by the GST authority on Sagility against the default invoices i.e., non-appearance of Invoices in GSTR-2A / GSTR-2B issued to 
Sagility. The Tax Invoice shall follow GST Laws and Rules as applicable. Also, the supplier has to rightly capture the Sagility GSTIN and place of supply i.e., Bill 
To, Ship To addresses in the GST Invoices and enable Sagility to claim the Input Tax Credit and its benefits.

10.4 If SAGILITY suffers any financial impact due to any act or omission of the service provider under any applicable law, including the requirements under the 
GST Laws, SAGILITY shall deduct such amount from any immediate subsequent payment / recover the losses by issuing debit note.



10.5 The Supplier shall undertake to comply with the provision of GST Laws on any payments made in advance by SAGILITY towards this PO. Further, the 
Deliverables shall not be deemed to be acceptance upon delivery and the Supplier shall refund the advances paid by SAGILITY if the goods are rejected. Upon 
receipt of advances, the Supplier shall raise a receipt voucher on SAGILITY.

10.6 SAGILITY shall have the right to adjust any dues payable by the Supplier to SAGILITY from the payments payable towards Deliverables/ supplies made 
against this PO in compliance with the applicable GST Laws.

11. Assignment and Subcontracting

Supplier shall not assign or transfer this PO or subcontract any work required to be performed by it without the prior written consent of SAGILITY. Any attempt to 
assign or transfer this PO shall be void.

12. Waiver

Failure by SAGILITY to enforce the performance of any of the provision of the PO shall neither be deemed to be a waiver of its rights hereunder nor shall it affect 
the validity of the PO in any way. A waiver will be enforceable only if it is in writing and signed by the authorized signatory of the party granting the waiver.

13. Applicable Law

This PO shall be governed by and construed in accordance with the laws of India and Supplier agrees to submit to the exclusive jurisdiction of the courts in 
Bangalore.

14. Dispute Resolution and Applicable Law

In the event of any dispute or disagreement over the interpretation of any of the terms herein contained or any claim or liability of any parties, the parties shall 
attempt to resolve the same through good faith negotiation failing which the matter shall be referred to the exclusive jurisdiction of courts at Bangalore. The 
language of proceedings shall be English.

15. Miscellaneous

15.1 If any provision of the PO is held to be illegal, unenforceable or invalid by any court of competent jurisdiction, the remaining provisions hereof shall remain in 
full force and effect.

15.2 Any notice required under this PO shall be given in writing and shall be deemed effective upon delivery to the party to whom addressed. All notices shall be 
sent to the applicable address specified in the PO or such other address as the parties may designate in writing (including email addresses).

15.3 Supplier acknowledges and agrees that it is an independent contractor and is not and shall not represent itself as the agent, employee, partner or joint 
venture of SAGILITY and may not obligate SAGILITY or otherwise cause SAGILITY to be liable under any contract or agreement, unless expressly agreed 
through a separate agreement between the parties. The Supplier shall not during the Term of the PO and thereafter, either directly or indirectly, solicit or approach 
or attempt to influence any of the employees of SAGILITY, or in any way encourage any of the employees of SAGILITY to leave their services/training, as the 
case may be.

15.4 No general terms and conditions of business of Supplier shall apply to this PO even if SAGILITY does not explicitly contradict them in individual cases. 
Therefore, Supplier hereby irrevocably waives its right to invoke provisions of its general terms and conditions of business for this engagement.

15.5 Supplier confirms that it has read & understood the Supplier Code of Conduct located at https://sagilityhealth.com/guideline-for-supplier-code-of-conduct-and-
sustainability/and agrees to abide by such Supplier Code of Conduct, as amended or supplemented from time to time

16. Entire Agreement

This PO, together with the attached annexures (if any), constitutes the entire agreement between the parties and supersedes all prior oral or written negotiations 
and agreements between the parties with respect to the subject matter hereof. No modification or amendment of this PO shall be effective unless in writing signed 
by both parties.

16.1 With reference to the amendment introduced in the Income Tax Act, 1961 ('the Act') by insertion of new section 206AB with effect from July 1, 2021 requiring 
deduction of tax at higher rate for non-filers of the Income Tax Returns, TDS shall be deducted at the rates as provided in the table below or as per the latest 
amendments under the Income Tax Act,1961. The Vendor hereby agrees and acknowledges to the contents of this clause.

16.1.1 Section - 194C I Description - Payments to Contracts TDS Rate for ITR Filers I Individual/HUF - 1% I Others - 2%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

16.1.2 Section - 194H I Description - Commission & Brokerage TDS Rate for ITR Filers I Individual/HUF - 5% I Others - 5%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 10% I Others - 10%

16.1.3 Section - 1941 I Description - Rent - Use of machinery or plant or equipment TDS Rate for ITR Filers I Individual/HUF - 2% I Others - 2%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

16.1.3 (a) Section - 1941 I Description - Rent - Others



TDS Rate for ITR Filers-Individual/HUF - 10% I Others - 10%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 20% I Others - 20%

16.1.4 Section - 194J I Description - Fees for professional services & Royalty TDS Rate for ITR Filers I Individual/HUF - 10% I Others - 10%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 20% I Others - 20%

16.1.4 (a) Section - 194J I Description - Fees for technical services TDS Rate for ITR Filers I Individual/HUF - 2% I Others - 2%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

16.1.5 Section - 194Q I Description - Payment for purchase of goods TDS Rate for ITR Filers I Individual/HUF - 0.1% I Others - 0.1%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

The Supplier also agrees with Sagility to provide its latest three (3) years IT Return copies for the purpose of identifying the ITR filed status
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Ship To:

Sagility India Limited
One Paramount, Building A, 8th Floor
Mount Poonamallee Road, Porur Village,
Ambattur Taluk, Thiruvallur District, Tamil Nadu
Chennai- 600116
Tamil Nadu
India
Vinod Chandrasekhar
GST: 33AAKCB0226C1ZE
+91 98860 77344 (Mobile)

Purchase Order
Purchase Order 

Number
PO-8003-IN-2024-2229

Purchase Order Date 13/11/2024

Purchase Order Type Services

Payment Terms Net 30

Payment Type NEFT

Buyer Sunit Kamalakannan

Requestor Vinod Chandrasekhar

Email: Sunit.Kamalakannan@sagilityhealth.com

Supplier:

Connectivity It Solutions Pvt Ltd
No. 1877, 1st Floor, 31st Cross,
Bangalore- 560070
Karnataka
India
GST: AAGCC1283L
+91 (98441) 15331

Bill To:

Sagility India Limited
One Paramount, Building A, 8th Floor
Mount Poonamallee Road, Porur Village,
Ambattur Taluk, Thiruvallur District, Tamil Nadu
Chennai- 600116
Tamil Nadu
India
GST: 33AAKCB0226C1ZE
 

Comments:

Taxes Extra
Payment Net 30 Days
Delivery 4 – 6 Weeks

Currency Total Qty Total Lines Amount Total Tax Amount Total PO Amount
INR 0 38,100.00 0.00 38,100.00

Service Lines
Line Number Item Name Description Long Description Start Date End Date Due Date Amount

1 10000877 - Maintenance 
and repair services of 
computers and 
peripheral equipment

Maintenance and repair 
services of computers 
and peripheral 
equipment

Meraki MR Enterprise 
License, 3YR
LIC-ENT-3YR
Qty: 3
Unit Price: 12,700.00

01/11/2024 31/10/2027  38,100.00



TERMS AND CONDITIONS OF PURCHASE
"This is system generated PO and does not require signature"

TERMS AND CONDITIONS

The purchase order, along with these Terms and Conditions including any amendments thereto (collectively, the "PO") constitute the entire and exclusive 
agreement between Sagility India Limited (Formerly Sagility India Private Limited; earlier Berkmeer India Private Limited)(d/b/a Sagility™), identified on the first 
sheet of this PO ("Sagility"), and the supplier ("Supplier") as named in the PO for purchase of deliverables specified therein ("Deliverables"). Supplier's written 
acceptance by way of signature by a duly authorised official of the Supplier or commencement of any work or services under this PO shall signify Supplier's 
acceptance of this PO. If SAGILITY and Supplier have executed an agreement, then the terms of this PO shall be read along with the said agreement and in case 
of any discrepancy, the terms of this PO shall prevail.

With an objective of tracking Invoices from Receipt to Payment, please note this communication & submit your original invoice to the below address Submit 
Original copy of Invoice to the following address:

Accounting Team

Sagility India Limited

AMR Tech Park 2A,

1st floor, No 23 & 24, Hosur Main Road,

Bangalore- 560068, Karnataka, India

Email: payments@sagilityhealth.com

1. Delivery Time

1.1 Time is of the essence for the performance of Supplier's obligations under this Section.

1.2 Supplier's failure to deliver, which shall include abandonment by Supplier, on the date specified shall entitle SAGILITY (without prejudice to any other rights it 
may have) to:

(i) Terminate the PO without any penalty or liability to SAGILITY; and/or

(ii) Refuse to accept any subsequent delivery of the Deliverables which the Supplier attempts to make; and/or

(iii) Recover from the Supplier any expenditure reasonably incurred by SAGILITY in obtaining replacement Deliverables from another Supplier; and/or

(iv) Claim damages for any additional costs incurred by SAGILITY, which are in any way attributable to the Supplier's failure to deliver the Deliverables on the due 
date.

1.3 In the event of failure to deliver the goods as per the Delivery Schedule as mentioned in PO, SAGILITY reserves the right to impose liquidated damages and 
not by way of penalty a sum of 1% of the value of the goods for each week of delay or part thereof during which the Supplier has failed to deliver the goods due 
for delivery, subject to a maximum liquidated Damages of 5% of the value of the goods undelivered against the Purchase Order. SAGILITY shall also collect the 
GST applicable on such Liquidated Damages.

2. Delivery and Compliance

2.1 Delivery shall not be deemed to be complete until goods have been actually received and Accepted (as defined hereunder) by SAGILITY at the location 
specified by SAGILITY, notwithstanding any agreement to pay freight or their transportation charges. In case of order on 'delivery for site basis the goods shall be 
transported by the Supplier to the pre-agreed destination of SAGILITY, the Supplier shall issue delivery challans or E-way Bills and undertake to comply with 
applicable provision of GST Law for the time being in force.

2.2 Supplier will preserve, pack and handle the Deliverables so as to protect them from loss or damage and in accordance with best commercial practices in the 
absence of any specifications SAGILITY may dictate.

2.3 Supplier warrants that it will, at its own cost, initiate, maintain and supervise all environmental and safety precautions and programs in connection with the 
Deliverables including, without limitation, packing, labeling, reporting, carriage and disposal of any hazardous material.

2.4 Supplier shall further comply with all of SAGILITY's environmental, health and safety rules for carriage, delivery and subsequent installation or other services, 
as applicable for the Deliverables.

2.5 Supplier will, at its own cost, obtain and maintain all necessary permits, licenses or other approvals and give all notices legally required in connection with the 
Deliverables.

2.6 Supplier shall be solely responsible for obtaining all export and import licenses and other official authorization or other documents and shall carry out any 
formalities necessary for the export of the Deliverables or for their transit through any country and for their import and delivery to SAGILITY.

2.7 Supplier warrants that it will, at its expense, effect and maintain any and all applicable insurance policies required for performance hereunder including, 
without limitation, public and product liability insurance, motor vehicle insurance, cargo and transit insurance and workmen's compensation. Supplier shall ensure 
that insurance coverage of the Deliverables is valid until completion of Acceptance (or such other term as may be specified by SAGILITY). Supplier shall, at 



SAGILITY' request (to be made not more than once a year) supply SAGILITY with a copy of all valid insurance policies, and shall notify SAGILITY promptly upon 
cancellation or modification of any applicable insurance policies.

2.8 Supplier shall ensure that Supplier and its personnel do not do or cause anything to be done which damages SAGILITY' reputation, brand, image or goodwill 
of SAGILITY.

2.9 To provide Services, which are subject-matter of this PO, the Supplier represents that it has procured all mandatory registrations and licenses under GST 
Laws and shall comply with all mandatory compliances thereunder.

2.10 Supplier undertakes that it shall, in performing their duties hereunder, observe the control, safety and security requirements of SAGILITY and comply with 
such instructions or rules and regulations in relation thereto, as may be issued by SAGILITY from time to time.

2.11 The Supplier shall refrain from engaging in any Prohibited Practices (as defined below) or from allowing or permitting any related or controlled firm or 
individual acting on their behalf to engage in any such practices. Supplier further commits to immediately report to the SAGILITY any allegation of Prohibited 
Practices that may come to its attention, and cooperate in good faith with any investigation, audit or any other inquiry, including responding to any notice or 
request from SAGILITY in reasonable detail and furnishing supporting documents at the request of SAGILITY. "Prohibited Practices" means: (i) a corrupt practice, 
that is the offering, giving, receiving, or soliciting, directly or indirectly, anything of value to influence improperly the actions of another party; (ii) a fraudulent 
practice, that is any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or 
other benefit or to avoid an obligation; (iii) a coercive practice, that is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the 
property of the party to influence improperly the actions of a party; or (iv) a collusive practice, that is an arrangement between two or more parties designed to 
achieve an improper purpose, including influencing improperly the actions of another party.

3. Inspection and Acceptance

3.1 SAGILITY will have a reasonable period of time (minimum of fifteen (15) business days) from the date of delivery of Deliverables at location specified by 
SAGILITY, to inspect and accept the Deliverables ("Acceptance"). SAGILITY may reject any or all Deliverables that do not conform to the requirements specified 
in the PO, and at its option,

(i) return the non-conforming Deliverable(s) to Supplier for a credit or refund at Supplier's expense;

(ii) require Supplier to replace the non-conforming Deliverable(s) within fifteen (15) calendar days of notice of rejection to the Supplier; or

(iii) recover any additional costs incurred by SAGILITY in procuring the Deliverables from another supplier.

3.2 All costs associated with the collection, return and replacement of non-compliant goods including without limitation transportation costs, shall be borne by the 
Supplier.

3.3 Payments made by SAGILITY prior to delivery and inspection of the Deliverables will not be deemed as acceptance by SAGILITY.

3.4 Partial shipment is strictly prohibited unless approved by SAGILITY procurement team. Payment for partial shipment shall not be processed until complete 
shipment is delivered & equipment ordered is functional in all respect.

4. Term and Termination

4.1 The PO shall be in force and effect for a period mentioned on the first sheet of the PO unless terminated in accordance with the terms herein.

4.2 Either party may terminate the PO upon notice in writing to the other party if the other party materially breaches any obligation hereunder which breach is 
incapable of cure including without limitation damage to goodwill, reputation, brand or image of the Party by defaulting Party, immediately upon notice; or

4.3 The SAGILITY may terminate the PO at any point of time, with or without cause, by providing a seven (7) day written notice of such intention to terminate. On

receipt of such notice, Supplier will cease delivery of the Deliverables from the date specified in such notice. SAGILITY shall pay Supplier for all Deliverables 
delivered and Accepted by SAGILITY as of the date of termination of this PO, and such other fees and charges as may be agreed between the parties, and due 
and payable by SAGILITY.

4.4 In the event of a Change in Control of Supplier resulting from a single transaction or series of related transactions during the term of this PO, then SAGILITY 
may terminate this PO on written notice to Supplier. As used herein, Change in Control means (i) a sale by Supplier of a majority of its assets or business relating 
to this PO; or (ii) any acquisition of twenty percent (20%) or more of the shares/ ownership/ control of Supplier by an entity and/or (iii) the statutory merger of 
Supplier with any entity.

4.5 Removal of any equipment or asset belonging to Supplier used in the course of supply of Deliverables and/or related services at SAGILITY premises, upon 
expiry or earlier termination of the Agreement, shall solely be the responsibility of Supplier. In the event Supplier fails to remove the said equipment or asset from 
SAGILITY premises within seven (07) calendar days of date of termination or expiry of the Agreement, with or without SAGILITY' intimation, the said equipment or 
asset shall be treated as abandoned property and ownership in the said equipment or asset shall vest in SAGILITY. SAGILITY shall, without any liability, be 
entitled to use or dispose of the said equipment or asset in any manner it deems fit, and Supplier shall waive all rights to bring any action or claim against 
SAGILITY with respect thereto.

5. Liability and Indemnity

5.1 Supplier shall defend, indemnify and hold harmless SAGILITY against any losses, costs, expenses (including legal expense), damages, claims, actions, suits, 
proceedings, demands or injury (including death) arising from (i) Supplier's breach of any terms of this PO; (ii) any third party claim that the Deliverables, or any 
component thereof infringe upon the Intellectual Property Rights of such third party; (iii) any taxes, fines, damages, duties, etc. levied by any statutory or 
regulatory authority in relation to Supplier's performance of its obligations under this PO; (iv) any claims made against SAGILITY by an employee of Supplier with 



respect to such employee's employment with Supplier; (v) Supplier's negligence or misconduct; and/or (vi) any damage to reputation, brand, image or goodwill of 
SAGILITY attributable to act, omission or negligence of SAGILITY.

5.2 In no event shall SAGILITY have any liability for any direct, indirect, incidental, special or consequential damages, however caused and on any theory of 
liability, arising out of this PO, including but not limited to loss of anticipated profits, even if it had been advised of the possibility of such damages.

6. Ownership and Intellectual Property Rights

6.1 All ownership and title in the Deliverables shall pass to SAGILITY only after Acceptance. Risk of loss shall rest with the Supplier until such time as Acceptance 
has occurred and the title in the Deliverables has passed to SAGILITY.

6.2 Unless otherwise specified in the PO, SAGILITY shall be the sole and exclusive owner of all Deliverables and Supplier hereby irrevocably assigns and 
transfers to SAGILITY all of its worldwide right and title to, and interest in, the Deliverables, including all associated intellectual property rights at the time of 
Acceptance.

6.3 Unless otherwise specified in the PO, Supplier will obtain and assign to SAGILITY a non-exclusive, royalty-free, perpetual, irrevocable, transferable, sub­ 
licenseable license to use its intellectual property rights in the Deliverables and all third party intellectual property rights incorporated into, or required to use, or 
delivered with the Deliverables. Supplier will deliver a copy of such licenses on or before Acceptance of such Deliverables.

6.4 Supplier warrants that the Deliverables and SAGILITY' use of Deliverables do not and will not infringe upon any third party's intellectual property rights.

7. Warranty

7.1 Unless otherwise mentioned in the first sheet of this PO, Supplier warrants to SAGILITY that the Deliverables shall, for a period of twelve (12) months from the

date of Acceptance ("Warranty Period") comply in every respect with any specifications, drawings and other documentation forming part of the Deliverable. 
Supplier further warrants that the Deliverables shall be free from defects and fit for the purpose for which they are required.

7.2 Upon being notified by SAGILITY of a breach of the above warranty, Supplier shall be responsible for correcting, at Supplier's cost, any omission or defect in 
the Deliverables or any portion thereof which may appear or occur during the Warranty Period.

7.3 Supplier will pass through or assign to SAGILITY any third party's warranty obtained by Supplier in connection with any Deliverable provided to SAGILITY. 
Notice regarding warranty claims raised by SAGILITY due to defects and/or nonconformities in the Deliverable or in the operation of the Deliverables shall be 
given to Supplier, and upon receipt of such a notice, Supplier shall take all reasonable steps necessary to effect prompt repair of the Deliverable.

8. Confidentiality

8.1 Supplier agrees to keep confidential the terms and conditions of this PO, the scope of services performed under this PO and all information disclosed by or on 
behalf of SAGILITY or otherwise learned or obtained by Supplier in connection with the PO or the performance hereof ("Confidential Information"). Supplier will 
not use Confidential Information other than in connection with the performance of the PO and will not disclose Confidential Information except to the extent 
required by law and then only after prior notice to SAGILITY.

8.2 Supplier shall ensure that any of its personnel entering or having access to SAGILITY premises shall execute a confidentiality agreement containing terms at 
least as strict as the terms used to govern Supplier's own proprietary and confidential information and in no event less than Supplier's obligations under this PO.

8.3 Supplier shall not make use of SAGILITY's name or the name of any companies associated with SAGILITY for publicity purposes without the prior written 
consent of SAGILITY.

9. Force Majeure

Each party will be excused from a failure to perform or a delay in performance to the extent caused by events beyond its reasonable control. The party claiming 
excuse from performance must give prompt written notice to the other party of the event, specifying its nature and anticipated duration. If Supplier's performance 
is excused or delayed for more than ten (10) days, SAGILITY may terminate the PO by giving Supplier written notice of said termination.

10. Fees, Taxes and Duties

10.1 SAGILITY shall pay Supplier the charges as specified in the first page of the PO upon receipt of a proper invoice provided it is accompanied by relevant 
documentation or otherwise reasonably requested by SAGILITY, to the sole satisfaction of SAGILITY.

10.2 Unless specified otherwise in the PO, all taxes, fees and duties assessed against Supplier, in connection with the PO by national or local authorities having 
jurisdiction over Supplier at its place of business and at place of execution of the PO shall be for Supplier's account.

10.3 Unless otherwise specified in the first sheet of the PO, the charges for the Deliverables includes all taxes and other charges such as shipping and delivery 
charges, duties, customs, tariffs, freight, packing and /or insurance for the goods supplied, imposts and government-imposed surcharges. Supplier will, at 
SAGILITY' request, break-out from the price all such taxes and other charges, in its invoices. Supplier shall use its best efforts to assist SAGILITY in all legal 
efforts to minimize the taxes resulting from the performance of this PO. SAGILITY shall withhold such amounts as may be subject to withholding taxes and shall 
provide the certificates from the relevant tax authority upon Supplier's request. Sagility also reserves the right to withhold the payments or recover the losses, 
damages or any demands raised by the GST authority on Sagility against the default invoices i.e., non-appearance of Invoices in GSTR-2A / GSTR-2B issued to 
Sagility. The Tax Invoice shall follow GST Laws and Rules as applicable. Also, the supplier has to rightly capture the Sagility GSTIN and place of supply i.e., Bill 
To, Ship To addresses in the GST Invoices and enable Sagility to claim the Input Tax Credit and its benefits.

10.4 If SAGILITY suffers any financial impact due to any act or omission of the service provider under any applicable law, including the requirements under the 
GST Laws, SAGILITY shall deduct such amount from any immediate subsequent payment / recover the losses by issuing debit note.



10.5 The Supplier shall undertake to comply with the provision of GST Laws on any payments made in advance by SAGILITY towards this PO. Further, the 
Deliverables shall not be deemed to be acceptance upon delivery and the Supplier shall refund the advances paid by SAGILITY if the goods are rejected. Upon 
receipt of advances, the Supplier shall raise a receipt voucher on SAGILITY.

10.6 SAGILITY shall have the right to adjust any dues payable by the Supplier to SAGILITY from the payments payable towards Deliverables/ supplies made 
against this PO in compliance with the applicable GST Laws.

11. Assignment and Subcontracting

Supplier shall not assign or transfer this PO or subcontract any work required to be performed by it without the prior written consent of SAGILITY. Any attempt to 
assign or transfer this PO shall be void.

12. Waiver

Failure by SAGILITY to enforce the performance of any of the provision of the PO shall neither be deemed to be a waiver of its rights hereunder nor shall it affect 
the validity of the PO in any way. A waiver will be enforceable only if it is in writing and signed by the authorized signatory of the party granting the waiver.

13. Applicable Law

This PO shall be governed by and construed in accordance with the laws of India and Supplier agrees to submit to the exclusive jurisdiction of the courts in 
Bangalore.

14. Dispute Resolution and Applicable Law

In the event of any dispute or disagreement over the interpretation of any of the terms herein contained or any claim or liability of any parties, the parties shall 
attempt to resolve the same through good faith negotiation failing which the matter shall be referred to the exclusive jurisdiction of courts at Bangalore. The 
language of proceedings shall be English.

15. Miscellaneous

15.1 If any provision of the PO is held to be illegal, unenforceable or invalid by any court of competent jurisdiction, the remaining provisions hereof shall remain in 
full force and effect.

15.2 Any notice required under this PO shall be given in writing and shall be deemed effective upon delivery to the party to whom addressed. All notices shall be 
sent to the applicable address specified in the PO or such other address as the parties may designate in writing (including email addresses).

15.3 Supplier acknowledges and agrees that it is an independent contractor and is not and shall not represent itself as the agent, employee, partner or joint 
venture of SAGILITY and may not obligate SAGILITY or otherwise cause SAGILITY to be liable under any contract or agreement, unless expressly agreed 
through a separate agreement between the parties. The Supplier shall not during the Term of the PO and thereafter, either directly or indirectly, solicit or approach 
or attempt to influence any of the employees of SAGILITY, or in any way encourage any of the employees of SAGILITY to leave their services/training, as the 
case may be.

15.4 No general terms and conditions of business of Supplier shall apply to this PO even if SAGILITY does not explicitly contradict them in individual cases. 
Therefore, Supplier hereby irrevocably waives its right to invoke provisions of its general terms and conditions of business for this engagement.

15.5 Supplier confirms that it has read & understood the Supplier Code of Conduct located at https://sagilityhealth.com/guideline-for-supplier-code-of-conduct-and-
sustainability/and agrees to abide by such Supplier Code of Conduct, as amended or supplemented from time to time

16. Entire Agreement

This PO, together with the attached annexures (if any), constitutes the entire agreement between the parties and supersedes all prior oral or written negotiations 
and agreements between the parties with respect to the subject matter hereof. No modification or amendment of this PO shall be effective unless in writing signed 
by both parties.

16.1 With reference to the amendment introduced in the Income Tax Act, 1961 ('the Act') by insertion of new section 206AB with effect from July 1, 2021 requiring 
deduction of tax at higher rate for non-filers of the Income Tax Returns, TDS shall be deducted at the rates as provided in the table below or as per the latest 
amendments under the Income Tax Act,1961. The Vendor hereby agrees and acknowledges to the contents of this clause.

16.1.1 Section - 194C I Description - Payments to Contracts TDS Rate for ITR Filers I Individual/HUF - 1% I Others - 2%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

16.1.2 Section - 194H I Description - Commission & Brokerage TDS Rate for ITR Filers I Individual/HUF - 5% I Others - 5%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 10% I Others - 10%

16.1.3 Section - 1941 I Description - Rent - Use of machinery or plant or equipment TDS Rate for ITR Filers I Individual/HUF - 2% I Others - 2%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

16.1.3 (a) Section - 1941 I Description - Rent - Others



TDS Rate for ITR Filers-Individual/HUF - 10% I Others - 10%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 20% I Others - 20%

16.1.4 Section - 194J I Description - Fees for professional services & Royalty TDS Rate for ITR Filers I Individual/HUF - 10% I Others - 10%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 20% I Others - 20%

16.1.4 (a) Section - 194J I Description - Fees for technical services TDS Rate for ITR Filers I Individual/HUF - 2% I Others - 2%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

16.1.5 Section - 194Q I Description - Payment for purchase of goods TDS Rate for ITR Filers I Individual/HUF - 0.1% I Others - 0.1%

TDS Rate for Non ITR Filers as per section 206AB w.e.f July 1, 2021 I Individual/HUF - 5% I Others - 5%

The Supplier also agrees with Sagility to provide its latest three (3) years IT Return copies for the purpose of identifying the ITR filed status


