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GOVERNMENT OF INDIA 
DEPARlME.NT OF SPACE (DOS) 

PURCHASE & STORES 

-~ ,=r Ph No / Fax PU~~iRDER 

~~~~ I Pu~chase Order No.HQOR.2022PCl00880101 I LO .. ~ I Dated::. 23105/2023 
terr~ }To 
ffl /, Mis. CONNECTIVITY IT SOLUTIONS PRIVATE 

LIMITED 
tst Floor, No.f$77, c~,angothn, 31st Cross, 10th 
Mam. Banashankan 2nd Stage, Bangalore, 
560070;. India Px 

fc!W<rrm' /Vendor Code M5719 

~ I Dear $1rs, 

~.~~"H .. 
Ref : Your tender No .. HQ202200008ij01 

~~~~- 2022P000~801 ~06/01/20~3.~,~-jf~~~t.~ 
3m~:&ffi!,lff!IRMc;uTR,~·tR~~~~~R~~-'Qer~@J~~ 
f..tt1~rula ~ antITrf ® ~ cJ'R"I 
Please arrange"t'o·s,l)pply the folfowmg>9t the rates offered by you I your agent vide tender as referred above m 
response to our Tender Enquiry No 2022P0008801 Dated 06/01/2023 subject to the terms and condrtrons set out 
her.a under a!ld those mentioned 10 Anriexure Forth 

mm·~ cuanfttv· llnif' ~. ~ 
RateC:fl ArriountCfl 

1 Ons1le Support for management of Centralised MCU based VC for 3' 
yearswith 2 Resident Eng·1neers (one at ISRQHQ, Bangalore and one 
at VSSC, Tneandrurn) 
t. SCOPE OF WORK - As per Annexure-1 
2 C,;:ON11RACT PERI.OD - The Contr.acl:shall be valid fora period of 
3 years from the date of ,depleyment of Resident Engineer at rSRO 
HQ, Bangalore.and VSS.C, Tnvandrum & extendable for 1 more year 
based. on mutual consent basis. 
3 TAX - Tax @18% ex\rci payable N'ple- .All Tax mvoiees issued by 
Supphers/ Servrce Providers on or after July 01;, 2017 shall mvanably 
bear their GST reprstratron number (GSTIN) and the. applicable <;;ST 
rates. In the absence .of which, the 
invoices shall not be processed for p1:1yooent. 
4. PAYMENT TERMS - JSRO l:-IQ shall pay th!:! ensrte support 
ch9rge~ withm 30 days of subrmssion of bills oa prorate quartetiy 
basis after completiori of service at the enct of e:ach quarter. aqamst' 
certrticatrcn by the Gontac;:t Person duly endorsed by 
Director, .OISM 
5. LIQUlOATED DAMAGES - If the Supplier fails to position the. 
Resident En'g1nl:ler w.1thJn the time spe,cifled 1i:J H)e order or any 
extension thereof, ISRO HQ sh.all recover ftorn the 'Supplier as 
l1qu1dated damages a $Um of one-half of one per.cent 
(0 5 percent) (0.5%) of the o~gered @nee f~t each calendar week of 
delay The total hqu1da.ted damages shall not exceed ten percent 
(10%) of .the prder pnce. 

1:()00 Lot 8220338· 980 822Q338. 98(!) 

~ ~i!H'IT~OO ·clir~ QJc@T ~I~~,&@~~ a{R;.l!T cirrm"fR ~ l'ITfl ~ ~ ~ <fil{-3n1: ~tm:imi m ~ J:{AT-;;mpTI fc); ~ ~ am;~r ~r.m. ~ ~ rrmi1 
Please acknowledge. receipt unmed1af~ly in the fQrrn Sl:l.nt h.e.rew1th l.f no .reply 1s, r.ece1.ved w1thm s.even days· from the date of receipt 9f this orc:Jer 
_by you, it will .be cjeernect that t,ti1s order has beer:i c'!Ccepted by you, · 

~ 
BASAVANNACS ~ 

SR PURS & STORES OFFICER 
,:imr·'q; ~·~frw mr~~~ 
For and on behalf of !tie• President of India 

[R] ORIGINAL CO~Y ( ~ The Purch~ser) 



GOVERNMENT OF' JNDIA 
DEPARTMENT OF SPACE (POS) 

PlJ.RCHASE & STORES 

ffl;r Ph No / Fax l~..amf~T 
PURCHASE ORDER 

. RT~ I Purchase Order No. HQDR 2022P000880101. LO l Dated~ 23/05/2023 mu~ 
ffi /Mis. 

IT:O 
CONNECllV[TY IT SOLUTIONS PR.NATE 
.L.1.MlTED 
.1st Floor, No.1'877, Gangothn, 3,1stCross, 10th 
Mam . Banashankan 2nd Sta,ge, Banqalore, 
5600'70, India F~ . 

fmnnl'<ffis_ I Vendor Code AA5i719 

6. PERFORMANCE 'SECURITY. ~ W1th1n 1'5 days from the date of 
issue pf' the Purchase Order, the Centtactor shall execute an 
irrevooable interest free Performance Security for 3% of 'the Contr.act 
value. to ensure due Performance of the Contract. The 
Performance· Security may• erther be furnished m the form of an 
Account Payee Demand Draft; or F,1xed Deposit Re·ce1pt from a. 
Natronahzed Bank, or Bank G.uarant'ee trorne Nationalized Bank or 
Online Payment m favour of St Accounts Officer, ISRO HQ, 
Benqalunr. The Bank Guarantee must be vahd for the entire contract 
period and an addrtronal penod of 60 days beyond th.e date o·t 
completion of all contractual obligations ·gf the Contractor. The Bank 
Guarante~ shall be executed o'n .;;1 
Npn~jud1c1al stamp paper of appropriate value as. per Specimen The 
Performance Security w11f not carry ;:iriy interest and shall be returned 
after completion of all the obhgatrons of the Contract. 
7. FORCE MAJE URE - a. Neither party shall bear responsiburtyfor 
the complete or partial non-pertorrnance of any of his 
obhgations(ei<'cep.t for failure to pc1y any sum which has become due 
on account of ~eoeipt of' g.ood:& underthe provisrons of 
the present PL)rchase :Order/Contract) 1f the non-performance results 
from such force rnajeure circumstances such as, ·bu~ mot restncted to, 
ffood, fire, efirthquake, c1~(I commotron, sabotage, ·expl0s1.on, 
eprderruc, quarantrne restncnon, stnke. 
lock-out, freight embarqo, acts of the Government either m its 
sovereign or Contraotuel capacity, hostility, acts of pubhc enemy and 
other acts of god. as weII as war or revolution, military operation, 
blockade, acts or actions, of State 
authonbes or- any other c1rcumstanqe beyona th!:! t:;ontrol of the patties 
thaf have ansen after the co.nclusioa of the present Pµrchas·e 
Order/Contract .b. In such Circumstance.s, the time Stij:>ulateq for the 
performance of an obhgat1Cm unde'r the · 
:pufchas.e o(der/Coritract may be proportionately extended p. The 
party to( whom 1t become 1mposs1ble to meetthe 9bl.1:gation under this 
Contract due to ;for.ce maieuJe condi'tr.on, will notify tn~ ott\:er party m 
writing. not later than tw(:!oty-orte. days 
from the date. ofoornmencemer:it of-the un-fbreseeable event. Unless 
otherwise directed by the ,c_entre/ unit 1n wntin.g, .the 
Contractor/suppher shall continue to, perform his obligations. under the 
purchase otder'/Contract as for as. 1s practJcal and 
shall ss.ek all reasonable alt.emal1ve means for performailce not 
prevented by the force rhaJeurn event .d. Any .. cert1f1care. issued by th.e 
chamber of comm1:nGe -or afly other coml)efent authority or 
organ1zat1on of the .respect1v.e country shall be 

~liiflf m Wl ~ ~ ® ~ 1lTc@T ~1 zj?; ~ ?;mW'iITT< ~~ cln: m'lR itlm'J~~~~ 3ffi~.~i,, 
'cl) ~ lffi!J~ n)j~ m<J· 3!R;~T arrtrclii &'R'f .~ ~ ~ l1 
·Please ackn:owiedge receipt 1mmeo1ately'l.n (he form sent ~erew1Ui· If no repiy is reee1ved W1ttun1 seven days from. the date of .receipt oftli1s order 
by you, 1t will oe,deemed' that this order has been accepted by you 

[R] O~GINAL COPY 

BASAVANNA CS 
SR RURS & STORE$ OFFICER ·1lf'Wm ~·~-~~··~· am·~ 

Forand on behalf ef the. Pr.es,ctent oflnd1a 
( ·imrr Th.e Purchas~r~ 
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'GOVERNMENT OF INDIA 
OEPAF{TMENT OF SPACE (QOS) 

... -~r ~ I Purchase Order Ne. HODR 2022P000880101 · LO I Dated: 23/05/2023 
.~i n» 
m /Mis. GONNECTIVITY IT SOLUTIONS PRIVATE LIMITED . . . . . 

tst Floor, No.1877, Ganqothn, 31st Cross. 10th 
Mam, Banashankan 2nd Stage, Bang:alore, 
560070, lndia Fx 

~~ ./VeodorCode M5i719 
sufficient proof of commencement .and cessatron of the above 
circumstances e. The' force rnajeure condurons are applicable only to 
the prime Contractor and purchaser. 
8 ARSITRATlbN - In the event of any disputers d1fference/s or 
da1mls ar1s1ng out of or relating to the mterpretatron and apphcatton of 
the Ocntract, such dispute/s or difference or claim/s shafl be settled 
amicably by mutual. consultations 
of the good 0lf1c,es of the respective panties and recogn1zmg, therr 
mutual interests attempt to reach absolution satisfactory to both the 
parties. If such a resolution rs not possible, withrn.30 days from the 
gate of receipt of written nonce Ci>f · · 

the exrstence bf such dispute/s, then the unresolved d1sputets or 
difference/s or clann/s shall be referred to the sole: arbitrator appomted 
b,y t_h!;! partres by, mutual consent m accordance with the rules and 
procedures of Arbrtranon Md 
Conciliation Act 1996 as .amended from time to time. The arbitratrcn 
shall be- conducted in Bengaluru 1.n tile Arb1trat10n and Conethatron 
Centre-Benqaluru ·(Domestic and Internatronal) as per its rules ~nq 
regulations. The expenses for the 
arbifratron shall be shared e-qually or as may be_determmed by, the 
arbttrator The oonsrdered and wntten decrsron bf the arbitrator shall 
be final and binding betw~en the parties. The appfrc_atile language for 
Arbttratrorr .shall be English only. 
Work under the Contract 'shall be tbrttmue..d by the Gontractqr during 
the pendenpy ol arbitration proceedif.igS, without pre]'ud1ce to a final 
adJustme.nt m accordance with the d.ec1s1on of the arbitrator unless 
otherwise d1.rected m w.nt1ng by the 
DEPARTMENT or unless the matter 1s such that works cannot be 
possibly contmued untii t.h~· dec1s1o·n {whether final or 1nterrm) of the 
Arbitrator 1s obtained. 
9 SHORT CLOSING ,b.NP TE:RMINATl'ON - .Under the nG.rmal 
eiroumstanees, Term1nat1on/Shor-t elosing :of the contraet 1s not 
foreseen However, m cas.e of contmued non-performance of the 
contract •. ISRO/DOS, reserves the nghl to termin.ate th.e c.ontract 
w~oll¥ o~ partly by giving ','{fitter\ nofle'e .of not less thgn 30 q~ys 
ISROIDOS reserves·the nghtto term1hate the contract atany t1n:te. by 
g1v:mg 30' days p,nor notice w1thou.t assigning any reasons 
10. JURISDICTION "'TheC0artswith1n the Ba·n§alore Ceyshall have 
Junsd1GJJon ,to c;leal with and ·dec1c;le any mauer ;:mslhg out 6f proposed 
contract. 

~im%m2!'-~~~ 'CfTc«ft ~1·~ ~WU .~.ifi<r ~~clrrlllfR ~ mglt-rr~.~cnW·3rR~ ~ t 
nT<l'Q~-;;mrm ~ ~ ~ ~~r ~.tm~fcnm rrm!1 .. 
Please acknowledge recerpt 1mmed1afely i'n the fbmi .sent he'rew1th If no rapry is t~ce1ved w1thJn seven ac!YS from the· ll!ate .of fece1pt of this oraer 
by you, it will be deemed that.this order has beeil.a©depted by you 

. [RJ ORIGINAL COPY 

BAS.AVANNACS 
SR PURS & STORES OFFICER 'qffif~~.·~.~~~-am~ ... 

Fer ana on .betfalf of the PreSident of lhd1a- 
( ~ ·The Pl!lrchase~} . . .. 
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GOVERNMENT OF' fNDIA . 
t>EPARTMENT OF SPACE (DOS) 

PURCHASE & STORES 

... 

'Cfi8 .f Ph No I Fax I ~-amt~T 
PURCl:IASE ,ORDER 

~~T ~ I Purchase Order No. HQDR 2022P0008S0·101 I LO ~ I Dated: 23/0512023 
ooit /To 
~ I Mis. CONNECTIVITY IT SOLUTIONS PRIV/\TE 

LI.MITEO 
tst Floor, No 1877, Gf:lrigothn, ;31st Cross, 10th 
Mam, Banashankan 2nd Stage, Bc=Jngalo.re:, 
560070, India FX 

~~· /Vendor Code AA!':i.71-9, 

11. APPUCABLE LAW. - The work order shall be rnterpretes, 
construed and governed b,Y the law of lndra 
12. ¢bNTACT PERSON. - Srnt. MamtJ:) Dodwaru, SCI /Engr., DISM, 
ISRO HQ·(Ph 080-22172157)'1s the 
Contact Person for all matter relaltn!'l to. this Order 
13. Deplo¥ment of L,1 Engineer -The L 1 E/1g1neer shall. be deployed 
at ISRO _HQ, Bangalore & V$SC, Tnvandrum within 4 weeks from the 
date of release of Purchase Order 

(In word$)' (t .. ~!ghty two Laich Twenty Thousand Tbree Hundred and ihirf;y Elg tit poJnt Total (~ 8220338.980 
fllne· eiaht Qniv I 
~·1:{0RIT~ I Deh;eryt.Completton'Date 22/06/2Q2.6 . fflcfi / CONSIGNEE 
~~ ./Delivery Terms F.O,.R,,ISRO HQ,.Bang;:ilore ooi:t /To 
~~·I Delivery Place: ISRO HQ, Bangalore and VSSC, Tnvandrurn SR PURCHASE,& STORES OFFICER 
wiuf mt. I Port of Despatch NA IS~O HQ-STORES 
~.\!I 'C!Tt· I Port of Entry NA CARE. ANTARIKS.H BHA\/AN NEW BEL 
~ ~ ~ I Mo.de of. Despatch· On :Site BANGALORE 560094 
~ ~ / our Bankers State Bank of lndia, Dollars Colony &ranch,, 
Bangi'!lore 
W@B ~ l Payment Terms AS ABOVE 

~ ~ ffi"'ffl~ ufitn. mT .~I~ ~l.<lft; arrq%wu ~ 'ili1J ~~ifij mffr ~'tITTJ ~ t ~~ ~·~ ~ ! 
ffl ~ i:fRf ';iJTQTTT .f<}j ~-Iii<!' .arra;~r - &fU ~i'Arar ·mn t1. . 
Pleas(;) acknowledge receipt 1mrned1ateli)' 1n the form sfint t:aerew1th If no :reply ·1s received w1ttun seven days ·frQm U,e date of receipt of thJs ,order 
by you, 1t w~I bi:! del:lmed tharthis. order has been acceple.d ·by you · . 

~ 
BAS:AVANNA CS L 

SR PURS'. & STORES OFFICER 
mra~~~~'qq~am:~· 
For and on behalf of the President of India 

[R) QRIGI_NAL COPY .. . ( ffi?!T. The Pi.!rchaser) . 



Annexure-i (Scope of Work) to PO NO."' HQDR 2022~000880101 

Subject: Onstte Support for Manc;1gernent of ISRO/DOS·Centralised MCUibased VC 

Sy.stern 

Background 

ISRO/DOS has Centrallsed MCU VC system (make - Cisco) with Central infrastructure 

deployed in road balanced and fallover mode· m lSRO HQ, Banqalore and VSSC, 

Trlvandrurn and 150 VC Endpoints deployed in 40 IS RO/DOS locations wrthrn the country 

are: registered to the Central lnfrestructure. The major components of the Central 

infrastructure at one location is as follows: 

SlNo. Server Virtual Machine,s Nos 

1 BE .6000 Cisco <Unified Communication: Manager Express {CUCM) 1 

Cisco Expressway Cote 
Cisco Mef;ting Man:qgement f CMM) 

ctsoo Telepresence Management Suite (TMS) 

2. CMS Cisco Meeting Serve: 4 

1000 

3. BE 6000 Cisco Expressway Edg,e 1 

The vendor would be responsible to provide onslte support at lSRO HO, Bangalore and 
VSSC, Trivandrum for management for (SRO/DOS Centralised MCU based 'JC system. 

Terms & Conditions 
1; Vendor would be responsible to provide onsite support for rnanaqernent of 

Centralised MCU based VC system, 
2. Vendor should deploy qualified Engineeli for management of this Infrastructure, 

Vendorto provide undertaking on its letter head about the qualiflcation, experience 

and certmcatlon of the Resident Engineer .and Backend Engineer. 
3. L 1 Resident Enqineer to be deployed onsite for a penod of 3 years with effect from 

date, which ts not later than 4 weeks from the date of PO. 

4. Vendor has to provide Two Onsite L1 Resident Engineer (one at I-SRO HQ, 

Bangalore and one et VSSC, Tnvandrumrfcr the duration of contract period. 

5. Resident Engineer should be either 

a. BE/BTechlMCAorMSc (Computer Sci'ence/ Electronics) with minimum 3 years 

relevant experience in management of Ciseo's on-premise Centralised MGU 

based VG system which. includes - CMS, CMM; CUCM, TMS, Expressway, 

~~ 

C.; S .. Basavanna ~ 
Sr. Purchase & Stores Officer l \[;G) 



BE6QO.OJBE7000, IP Phones. He/she should have knowledge, on. SIP, H323, 

Cisco VC Endpoints 

or 
b Diploma/SCA or BSc (Computer Selence/Electronics) with minimum 5 years 

relevant experience in management of Crseo's on-premise Centralised MCU 

based VC system. which includes - CMS, CMM, CUCM, TMS., Expressway, 

BE6000tBE7000, IP Phones. He/she should have knowledge on SIP, H323, 

Cisco VC Endpoints. 
6. Resident Engineer should be Cisco Certified (CCNA for Collaboration Services). 

7. Resident Engineer to be available six days 111 a week (Monday to Saturday). In 

unlikely scenario, Resident Engineer has to extend the support on holidays, if 

required, if any VC is scheduled within l$R01D0S or wlth external agency. 

8. Vendor should have 'CCI_E certified Eh_gineer {[h Clscc Collaboratron services) 

(hereafter referred to as 'Backend Engineer' of Vendor) on its payroll and should be 

identified (.Backend Engineer may not bededicated for ISRO) to provide, guidance 

to the· Resident Engineer deputed in ISRO HQ, Banqalore, as and when required. 
9. The Backend Engineer will have to be available onslte at ISRO HQ, Bangalore· for 

the first 2 weeks of the, contract period. In the. first 2 weeks, the Backend Engineer 

will have the understand the current infrastructure and provide guidance to, L 1 
Resident Engineer for management of the Central tnfrastructure. 

1 o. The Backend 'Engineer wfll have to provide onslte support at ISRO HQ, Bangalore 
for the following: 

a. During the critical activities like patch manaqement, change rnanaqernent, 

firmware upgrade, SSL certftcate renewal, closi'ng of reported vulnerabilities 
etc. and 

b, Also when the. Onsite Resident E:ngi.neer [$ unable to resolve the lssues. 
11. The Backend Engineer has to, also visit ISRO HQ Bangalore once in a month and 

present to ISRO's team identlfted for management of this system the following a. 

the status of ongbirtg issues, b. confiquration changes performed, c, 
software/firmware upgrade, performed. 

12 .. OEMNendor to note that no remote access over pubnc network willbe provided to 
the Centralised MCU based VC system for troubleshooting and support purpose. 

For any unresolved issue if the system expert needs access to the. hardware, they 

need to visit ISRO HQ,, Bangalore or VSSC, Tnvandtum for such access. 

13. The vendor has to keep the firmware/software of the all. servers and Ve Endpoints 
updated with latest announced stable patches/version by the OEM. However, 

~ 
C. S. B~s~vanna 

Sr Pu.rch;:ic:-,,._ R. ~~,v_,.,._- ,._a,.~ _ __,... \ .h 



\ security related patches need to be applied within two working, days AJI patches 

shall be' applied with prior approval and lnnrnatlon to, !SRO focal point 

14, Any change reqrnred in the c;onf1gurat1on/implernentation/topology shall be 

presented to ISRO's. team identified for management of this system and should be 
carried out after approval from ISRO 

15.Ahy change in conriquranon/nnplementatron/topoloqy shall be documented. The 

documentation would be reviewed by l'SRO, and vendor has to submit the final 

document after incorporating the changes provided by ISRO within two weeks. 

These documents shall have pro pet version number and ID. 

ts. The vendor has to submit. quarterly report on compllance to patch/firmware 

management of servers and VG Endpoints. Format of report would be finalised 

based on mutual consent. 
17 .The vendor has to maintain proper documentation haV,i_ng a. correct and latest 

Inforrnatlon on the complete network architecture of the system, b. network 

architecture of servers deployed in ISRO HQ, Bangalore and VSSC, Trlvandrurn, c, 
inventory database of the an components deployed tn I SRO/DOS locations as part 

of Centralised MCU based VC system, d. incident reqister aloh'g with their 

resolutions etc. at a central location throughout the contract period, 
a. Such documentation in the.format prescribed by ISROtDOS shall be provided 

to ISRO/DOS on regular basis and/or on demand. The vendor has to 

maintain and keep updating the document as and when changes are made 
(as mentioned in SL No. 14 above) during the contract period. 

18. The acceptable resolution time for any reported Issue should be 48 hours (T1) for 

critical issues. Followlnq scenarios would be considered as critical issues: 
a. It is reported that VC Endpoints registered to this system and :w·ebRTC 

sessions from atleast 3 ISROlbOS Centres/Units ate not able to join 

meetings hosted on this system or to meetings hosted in public network. 

b, It is reported that more than 3 External VC Endpoints and/or external 

W·ebRTG sessions are not getting connected. 
c. One of the server of Central infrastructure deployed in ISRQ HQ, Bangalore 

or VSSC, 'Trivandrum has failed (it includes hardware failure' and software 

failure), 
19.The following shall be excluded from fault duration in. the above mentioned critical 

issues: 

C. s Basavanna 
Sr . Purchase & Stores Officer 

1.SROHQ 



a. The period in which ISRO's premises rs found closed or no staff is available " 

When vendor's staff has to access the system from ISRO HQ., Bangalore or 

VSSC, Trivandrurn. 
b Unavailability of servlce due, to power failure at ISRO end. 

c. Unavailability of service due to ISROIDOS network at I SRO/DOS locations. 

20, lncase of violation of acceptable Resolution time (T1 in hours) as defined in SI No. 

18' above, penalty to extend the contract would be applicable as.tonows: 

• Actual Resolution Time '(T2 in hours) T2 <=T1: No penalty 

• Actual Resolution Time (T2 in hours) T2 > T1: Penalty to extend the contract 

period by D days where D= (T2-T1) days (rounded up ta next integer 
number) Each hour downtlrne would result in one Day extension of the 
service. 

21. The CVs of team members who would be deployed in ISRO· HQ, Bangalore and. 

VSSC, Trivandrurn and who would provide L 1 and L2 resource remote assistance 

fofi management of Centralised MCU based system have to be submitted, 

22:. The vendor, whlle deploying the resources against the PO should carefully select 

the resource and ensure that appropriate resource meeting the requirements in-tote 
is deployed. Any replacements or rnodlficatrons in any of the team member may be 

subjectto approval of ISRO HQ 

23. ISRO HQ shall paythe-onslte support charges within 30 days of submission of bills 

on prorate quarterly basis, after completion of service at the end of each quarter 
against certification by the indenting officer duly endorsed by Director, DISM. 

24. This contract will' be valid for a penod 'Of 3 years from the, date of deployment of 

Resident Engineer at ISRO HQ, Bangalore and VSSC,.Tnvandrum & extendable for 
1 more year based on mutual consent 

25. Exit Management: In the, event of expiry of contract term or termination of contract, 

the Vendor would transfer/share aH infrastructure and documents, report and other 

data necessary for seamless transfer of process to ISRO/New Vendor as directed 

by I.SRO. 
26. Non-Disclosure Agre.ement -NOA 

a. The dosuments/reqistere/laq books ar;e strictly oonfidential and the vendor or 
its employees shall not divulge· any information that is made known to them 

or they have come across, to any person not authorized to receive such 
information. 

b, The vendor or its employees shall not take any 

documen\/registersllogbooks/devi,:es/lools outside the lSROI~ 

-Sr PuJch;ase ~ St~res Off\~ 



c Non-Disclosure Agreement will be signed with the, vendor 

Roles & Responslbllitles of Onsite ResideritEngi.neer 

1 Scheduling,, rnonttonnq and mam1ging day-to-day VC Sessions orqanized on this 
Centrahseo MCU based VG system. 

2. Onsue Resident Engtneer would be the point of contact for VC FocaJ points of 

il:SRO/DOS Centres/Units in case of any issues related to Centralised MCU based 

VC system. 

3. Monitor and manage the Oentral lnfrastnreture deployed at ISRO HQ, Bangalore 

and V8SCi Trivandrum. 
4. Remote management of 1;50 \l.C Endpoints positioned in 40 ISROJDOS locations 

and registe'ted to Centralised MCU based VC system from ISRO HQ, Bangalore 

and VSS:C, Trivandrurn. The same applies to addltlonal VC Endpcmts which may 

be procured during the contract period. OEMNendor to note that no remote .access 

over public network will be provided to the Centralised MCU based VC system, for 

troubleshooting and support purpose. 

5. Submit weekly statistics on the virtual calls hosted on this system and also :on 

registered VC Endpoints that were used to attend public cloud rneetinqs Iike Webex,. 

Bluedeans etc. 

6. Subrr:llt a daily checklist after \lerifying the functioning of all components of Central 

infrastructure. 

7. Perform weekly backup of contlquratlorrs of all components cf Central 

infrastructure. 
8. Resolve issues related to Central tnfrastructure with the support of OEM by logging 

calls/ tickets, Resident Engineer has to report and coordinate with the identified 

Backend Engineer (as mentioned in SI. No. 81 in Terms and .Conditions section) for 

reported issues. The Backend Engineer has to provide ·guidance to L 1 Resident 

Engineer and shall also provide enslte support tnease Resident Engineer is unable 
to resolve the. 'issue. 

9. Coordinate with VC focalpolnts of 40 ISRO/OOS locations vra email/telephone, and 

provide support for troubleshooting of any issues related to VC Endpoints and 

during any critic-al events- like patch rnanaqement, change management, firmware 
upqrade, SSL certrhcate renewal, regfstration of newVC Endpoints etc. 

10.. Configuration Changes, updation of SSL certificates. and firmware upgrade of below 

servers: 
• Oisco Unified Communication Manager Express (CUCM) - 2 nos. . )?·. -· . . . . _ _. _ 0 r. cs·.~. 

Sr. Pu.rchas .. e & Stores Officeif 
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• Ctsco Meeting Server (CMS) ~ 8' nos. 

• Cisco Expressway Ps« (Exp C & Exp· E) - 2 nos 

• Cisco· Meetfhg Management (CMM) - 2 nos. 

• Cisco Tefeptesence .M;;magement Sune (TMS) - 2 nos 

11. Coordinate with Cisco TAC and work a:long with ISRO team to resolve issues like 
network connections, contlquratlon of th.e Central infrastructure etc. 

12. Test new features of this platform before re teasing It for use by !SRO 

13.Provide. support remotely for registration and management of new VG Endpoints, 

as and when they are procured; to the Cisco Unified Commun/cation Manager 

Expres» (CU.CM). 

' ' 

{C,'S. Basavanna) · 
Sr. Purchase & Stores Officer 

C. S. Bc1$av~nna 
Sr. Purchase & Stores Officer 
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