SESAMi (Singapore) Pte Ltd Co. Reg No.199905189M
1 Change Business Park Crescent, #02-17, Plaza 8 @ CBP, Singapore 486025 a
Tel: (65)63025300 Fax: (65)63025301 Custcare Hotline: 63331188
Open for success

Dear Valued Supplier,

There is a new document for you in the Singtel GTP portal.

Document Type . Service Order
Document Number : 7610081773
Vendor Name . CONNECTIVITY IT SOLUTIONS PVT LTD

You can view this Service Order at portal
https://sg.sesami.net/Singtel/SupplierLogin.jsp, or by opening the PDF file attached in this
email.

To access this portal, you need to be a registered subscriber of SESAMI, the appointed
service provider for Singtel. If you are not a registered subscriber yet, please register at
https://worldconnect.sesami.net/SupplierRegistration/Introductionsingtel.aspx

Upon successful registration, you will be able to view the document and submit e-invoice to
Singtel online.

For assistance, please contact SESAMi Customer Care at (+65) 6333 1188 or email us at
customercare@sesami.com.

Best Regards and Thank you.

Yours Truly

Customer Care
SESAMi (Singapore) Pte Ltd



Singtel

Service Order Number: 7610081773

Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

Supplier:
CONNECTIVITY IT SOLUTIONS PVT LTD

NO.1877, 1ST FLOOR, 31ST CROSS, 10,
BANGALORE

BANGALORE 560070
INDIA
Fax No : +9126716555

Bid Ref. No : 201810-00328
Date of Order : 05.0c¢t.2018

Buyer Contact Name : Tricia Ker
Buyer Contact No

Buyer Email . triciaker@singtel.com

Customer: ANZ

Project Title: India Cisco Maintenance extension 2020

- INO13 Sow
Site: India

Your Quotation: CS-SQ-BLR-2018-19-004ANZ

dated 23-Oct-18 refers
Project Code: ANZ01458
Order Type: LAN CPE
Work Order:
IM-PG Code: REQ0014960
Ticket No: 6881002
Remarks:

Item No.

Description Del Date

Quantity UOM Unit Price Total INR

00001 23.0ct.2018

India Cisco Maintenance extension 2020

No.1

Serial Number: FXS1751Q129
Check PID: WS-C4503-E

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)
Last Date of Support (LDoS): -
Region: India

LE 5,264,903.10 5,264,903.10

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk

Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020
SLA: SNTC 24X7X40S

Price after Uplift: INR 320,567.44
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Printed On: 23.0ct.2018

No.2

Serial Number: FXS1751Q13L
Check PID: WS-C4503-E

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LDoS): -
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020
SLA: SNTC 24X7X40S

Price after Uplift: INR 320,567.44

No.3

Serial Number: FXS1802Q1SX

Check PID: WS-C4510RE-S7+96V+

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 31-10-2022
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 491,756.00

No.4

Serial Number: FXS1802Q1T7

Check PID: WS-C4510RE-S7+96V+

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 31-10-2022
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 491,756.00

No.5
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Printed On: 23.0c¢t.2018

Serial Number: FGL1806S36G

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LDoS): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.6

Serial Number: FGL1806S36J

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.7

Serial Number: FGL1806S36B

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.8
Serial Number: FGL1806S36H
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Printed On: 23.0c¢t.2018

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 31-03-2021

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.9

Serial Number: FGL1806S36L

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.10

Serial Number: FGL1806S36K

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.11

Serial Number: FGL1823S2K9
Check PID: AIR-CAP3502|-N-K9
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HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LDoS): 31-03-2021

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.12

Serial Number: FGL1823S2KA

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.13

Serial Number: FGL1823S2KC

Check PID: AIR-CAP3502I-N-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 31-03-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 10,385.55

No.14

Serial Number: FCW1431L095
Check PID: AIR-CT5508-50-K9
HSN Code: 998736
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SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 31-07-2023

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 556,838.80

No.15

Serial Number: FCW1443LONY

Check PID: AIR-CT5508-50-K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 31-07-2023
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 556,838.80

No.16

Serial Number: FOX1745GR03

Check PID: ASR1002-5G-SEC/K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 30-04-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 386,169.53

No.17

Serial Number: FOX1745GR03 (ART1724U04S)
Check PID: FLASR1-IPSEC-RTU

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)
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Singtel

Service Order Number: 7610081773

Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

Last Date of Support (LDoS): -

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 59,976.58

No.18

Serial Number: FOX1745GR03 (ART1724U057)
Check PID: FLASR1-FW-RTU

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LDoS): -

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 59,976.58

No.19

Serial Number: FOX1745GR03 (JAE1750085Q)
Check PID: SASR1R1-AESK9-310S

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 30-09-2020
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 68,977.39

No.20

Serial Number: FOX1745GR03 (JAE18010BAB)
Check PID: ASR1000-ESP5

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0S): 30-04-2021
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Singtel

Service Order Number: 7610081773

Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 165,476.50

No.21

Serial Number: FOX1802G8CY

Check PID: ASR1002-5G-SEC/K9

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 30-04-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 386,169.53

No.22

Serial Number: FOX1802G8CY (ART1751U01T)
Check PID: FLASR1-IPSEC-RTU

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LDoS): -

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 59,976.58

No.23

Serial Number: FOX1802G8CY (ART1751U01U)
Check PID: SASR1R1-AESK9-310S

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 30-09-2020
Region: India
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Service Order Number: 7610081773

Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 68,977.39

No.24

Serial Number: FOX1802G8CY (JAE1805001A)
Check PID: FLASR1-FW-RTU

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LDoS): -

Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 59,976.58

No.25

Serial Number: FOX1802G8CY (JAE1806000R)
Check PID: ASR1000-ESP5

HSN Code: 998736

SLA: C4P (Onsite 24x7x4hr)

Last Date of Support (LD0oS): 30-04-2021
Region: India

Location: India-INO13- Bangalore H2 Swing St, Manyata Embassy Bus Prk
Coverage Start Date: 01-Sep-2018

Coverage End Date: 31-Aug-2020

SLA: SNTC 24X7X40S

Price after Uplift: INR 165,476.50

No.26

Serial Number: FTT1828010H

Check PID: CTS-CTRL-DVC8=

HSN Code: 998736

SLA: ECAT

Last Date of Support (LD0oS): 31-03-2020
Region: India

Location: ANZ BANK
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Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

Coverage Start Date: 01-Sep-2018
Coverage End Date: 31-Mar-2020
SLA: ESS+COMB 24X7X40S
Price after Uplift: INR 55,683.30

No.27

Serial Number: FTT1846006F

Check PID: CTS-INTP-C40-K9

HSN Code: 998736

SLA: ECAT

Last Date of Support (LD0oS): 30-06-2020
Region: India

Location: ANZ INFORMATION TECHNOLOGY PVT LTD
Coverage Start Date: 01-Sep-2018
Coverage End Date: 30-Jun-2020

SLA: ESS+COMB 24X7X40S

Price after Uplift: INR 358,334.51

No.28

Serial Number: FTT1846006F (A1AB46000524)
Check PID: CTS-PHD1080P12XS2

HSN Code: 998736

SLA: ECAT

Last Date of Support (LDoS): -

Region: India

Location: ANZ INFORMATION TECHNOLOGY PVT LTD
Coverage Start Date: 01-Sep-2018

Coverage End Date: 30-Jun-2020

SLA: ESS+COMB 24X7X40S

Price after Uplift: INR 89,801.58

No.29

Serial Number: FTT18460069

Check PID: CTS-INTP-C40-K9

HSN Code: 998736

SLA: ECAT

Last Date of Support (LD0oS): 30-06-2020

Region: India

Location: ANZ INFORMATION TECHNOLOGY PVT LTD
Coverage Start Date: 01-Sep-2018
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Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

Coverage End Date: 30-Jun-2020
SLA: ESS+COMB 24X7X40S
Price after Uplift: INR 358,334.51

No.30

Serial Number: FTT18460069 (A1AB46000341)
Check PID: CTS-PHD1080P12XS2

HSN Code: 998736

SLA: ECAT

Last Date of Support (LDoS): -

Region: India

Location: ANZ INFORMATION TECHNOLOGY PVT LTD
Coverage Start Date: 01-Sep-2018

Coverage End Date: 30-Jun-2020

SLA: ESS+COMB 24X7X40S

Price after Uplift: INR 89,801.58

Total Amount: INR 5,264,903.10

SingTel BE/ REQ Number: REQ0014960

ANZ Project Manager: Gavin Wilson

Optus Project Manager: Patricia Macdonald

*** Total Value

INR 5,264,903.10

All prices stated in the Service Order (SO) are exclusive of indirect taxes (including any applicable goods and
services tax, value-added tax, service tax, sales tax or other similar taxes), unless expressly stated otherwise in the
SO. Allinvoices shall, where applicable, be in the form of a valid tax invoice. All correspondence (including invoices)

should quote the SO and item number.

MAILING OF INVOICE

All invoices should be sent direct to Singapore Telecom India Private Limited, Accounts Payable Department, 5th
Floor, A-Block, Statesman House, 148, Barakhamba Road, New Delhi 110001, IN unless expressly stated otherwise

in the SO.

TERMS OF PAYMENT
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Service Order Number: 7610081773

Singapore Telecom India Private Limited

Printed On: 23.0c¢t.2018

30 days from end of month of invoice date

TERMS OF DELIVERY

Del'd Duty Paid(Buyer's Store)

GENERAL DATA

In the absence of a written contract between the parties in respect of
this subject matter, this Order is subject to Singtel's Standard Terms
and Conditions for the Supply of Goods and Services. A copy can be
found in http://www1.singtel.com/about-us/tenders.html.

Ang Boon Kwang

for and on behalf of

Singapore Telecommunications Ltd

as agent for

Singapore Telecom India Private Limited
Company registration number:

This is a computer generated Service Order. No signature is required.
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