T CLOBAL

PURCHASE ORDER
PO NO: 20210001145 [ ISSUE DATE: 01-JAN-20
BUYER DETAILS
COMPANY NAME: [IFL Home Finance Limited (Formerly India PHONE: T

Infoline Housing Finance Limited)

ADDRESS : Apartment Nos 12A-1
Kurla Complex, Bandra East ,IN

0 on 13th floor and 1410 on 14th floor, Parinee Cre

scenzo, C-38 and C-39,G Block, Behind MCA, Bandra

EMAIL :

GSTIN :

SUPPLIER DETAILS

CODE: 53054

QUOTATION REF:

NAME: Connectivity IT Solutions Private Limited

PHONE:

ADDRESS: NO1877, 3RD FLOOR, GANG

OTHRI, 315T CROSS, 10TH MAIN, BANASHANKARI 2ND STAGE 'BANGALORE ,Karnataka JIN

EMAIL :
[BILLING ADDRESS : IFL CENTRE KAMALA CITY SBMARG N ]
Dear Sir/fMadam,
We are pleased to place an order for the following:
PRODUCT DETAILS
ITEM OTHER
CODE DESCRIPTION UOoM QTy RATE | TOTAL | VAT | CST ST TAXES GRAND TOTAL
10000017 | Cisco IP Phone 7811 series Number
with 3 years support Qty 4 | s 400 5516.6 | 22,066 22,066.40
along with support AMC. ’ 0 40
BOM as per annexure B.
TOTAL PURCHASE ORDER VALUE 22,066.40.
RUPEES: Twenty-Two Thousand Sixty-Six And Forty only
DELIVERY DETAILS .
[ Ttem Code DESCRIPTION LOCATION LOCATION ADDRESS [ EMAIL QUANTITY
CISC.O P Ehone 7811 My Home Sarovar Plaza, 5th
series with 3 years 6th floor No. 5-0-22
support Qty 4 along anc G iaor o & 9-as,
10000017 : Hyd-Sarovar Plaza Shapurwadi, Adarshnagar, 4.00
mttggﬁport AMC. Opp:- Secretariat,
as per ; X
annexure B. HYDERABAD, 500004 ,IN
ANNEXTURE ATTACHED:
TERMS & CONDITIONS
DELIVERY INSTRUCTIONS
THE ANNEXTURES FORM INTEGRAL PART OF THE PURCHASE ORDER
ADDITIONAL COMMENTS : B
PAYMENT TERMS : As per Annexure A1l
SUPPLIER SIGNATORY COMPANY SIGNATORY
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Annexure A1
This Annexure A1 dated 1=t Jan 2020 is applicable to the Annexure A: Terms and Conditions of Order Number
20210001145 dated 1% Jan 2020 between the entities as specified in the said Order. In consideration of the mutual
covenants and promises contained herein and therein the parties agree to supplement the said Terms and

Conditions as follows:

Description Clause Details
Reference
Order Value Clause 5.1 22,066.00
Currency Clause 5.1 INR
Taxes Clause 5.2 Excluding all applicable taxes
This Order is for supply of | Clause 2 Product
Payment terms Clause 5.4 100% after delivery of Product — payment will be made within 30

days on receipt of correct, complete & undisputed Original Tax
Invoice along with supporting document '

Warranty Clause 13 As per OEM

Delivery date Clause 4.3 4-5 Weeks.

Partial delivery Clause 4.2 NA

Penalty Clause 4.8 NA

Installation Date Clause 4.4 NA

Implementation Schedule Clause 4.4 NA

Delivery address Clause 4.1 HYD-SAROVAR PLAZA AQO My Home Sarovar Plaza,5th and

6th floor No. 5-9-22, Shapurwadi, Adarshnagar, Opp -
Secretariat, Hyderabad. 500004.

IIFL Name and Address Clause 1 IIFL Home Finance Ltd.

IIFL House, Sun Infotech Park, Road No 16V,Plot No B-
23 MIDC, Thane Industrial Area, Wagle Estate, Thane-400604

Supplier Name and | Clause 1 Connectivity IT solutions Pvt. Ltd
Address Office No. 606-608, ECO Star, Mumbai. Maharashtra, IN
Supplier Representative Clause 1 Jason
Supplier Contact Details Clause 1 7406312234
SIGNED AND DELIVERED SIGNED AND DELIVERED
Fo e Financeltd. . . For Connectivity IT Solutions Pvt. Ltd.
A =
(Signature) (Signature)
Name: Shiju Rawther Name:
xﬁ\f.f’,;—“‘" ¢ :
Title: EVP - Technology “eoer___= Title:
Date: 1%t Jan. 2020 Date:

Sign and Seal of [IFL E Page 1 of 2 Sign and Seal of Supplier
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Name: Shiju Rawther

(Signature)

Title: EVP - Technology

Date: 01%t Jan. 2020

Sign and Seal of lIFL

Page 2 of 2

SIGNED AND DELIVERED

For Connectivity IT Solutions Pvt. Ltd.

(Signature)

Name:

Title:

Date:

1.0 CP-7811-K9= | Cisco UC Phone 7811 - 4.00 | 4619.16 | 18477

2.0 CON-SNT-CP78119K SNTC-8X5XNBD 36 4.00
' Cisco UC Phone 7811 : 897.435 3590
Total 22066

Sign and Seal of Supplier
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1.

2.

3.

ANNEXURE-A
TERMS AND CONDITIONS

SOLE AGREEMENT

Uniess otherwise agreed in wiiling, these terms ("Terms” and each a "Term"), Addendum, Annexures, Schedules, Amendments
and the purchase order overleaf (logether the "Order” or “Agreement”) represents the only conditians upon which IIFL has placed
Order for the items / services specified overieaf ("Products” or "Services” as applicable) 1o whom this Order is addressed
("Supplier"). The details of lIFL & the Supplier are set outin Annexure A1to these Terms. Supplier Representative and its Contact
delails are set outin Annexure A1. Any other document carrying any other terms but not part of this Agreement shall not be lrealed
as valid document and this Agresment shall supersede such lerms or documents if any.

SUPPLY OF PRODUCTS / SERVICES:

Suhbject to the terms and conditions of this Order, Supplier shall supply to IIFL the Products / Sarvices as sat outin Annexure A1
Products / Services shall be supplied by Supplier according to the Product specificalions / Service description as specified in this
Order.

CONFORMITY WITH ORDER

raducls / Services shall conform strictly with this Order. lIFL has right to reject the Products / Services in the event the same is
not in conformity with specification / Service descriplion as set forth in the Order. The Supplier shall submit the duly execuled Order
to IIFL within 2 working days from the date of receipt of the Order failure to which IIFL shall have rights to hold the paymenls.

4. DELIVERY AND TITLE

41 The delivery date/s and address/es are those specified in Annexure A1. Time shall be of the essence in respact of the
Supplier's obligations under this Order.

4.2 Parlial delivery of Products under this Purchase Order is not allowed unless approved by IIFL. However, in case of partial
delivery (if allowed in this Purchase Order), any exira charges which become payable due to partial shipment, incormect
shipment, short shipment, incorrect packing efc. shall be borne by Supplier.

4.3 Supplier shall defiver all Products / Services as set out in Annexure A1.

4.4 Supplier shall complete installation / implementation of Products / Services as set out in Annexure A1.

45 The Supplier will not be excused delay in delivery or performance except due to force majeure evenls only subject to the
Supplier having notified lIFL in wiiling on becoming aware of such circumsiances. IIFL may terminate this Order, in whole
or in part, without incurring any liability to the Supplier if such a delay becomes, in [IFL absolute opinion, significant.

46 Title to Products and risk of loss or damage to Products shall pass to IIFL on delivery, free from any third party rights or
interests. T

47 If, on delivery, the Products { Services do not conform to this Order, then 1IFL may reject the Products / Services and the
Supplier shall, at its sole expense, either promptly rectify any defects or, at IFL! oplion, supply appropriate repiacement
Products /Services. Products shall be subject to such testing and/or inspeclion as IIFL may consider necessary.

4.8 Fordelayed delivery of Product(s)/Service(s) (with reference to delfivery date as set forth in this Order), Supplier paymenls
shall be subject to penalty as set out in this Agreement.

5. PRICE AND PAYMENT

51 Tolal Order value and currency of payment is set out in Annexure A1, Prices specified in this Order cannot beincreasad.

5.2 Delails of applicable taxes on Order value are set out in Annexure A1l.

5.3 The Supplier shall submit the invoice within maximum of 03 working days from of date of defivery of Products (‘Invoice
Due Date”). In the event the Supplier raises invoices but has not submitled the executed Purchase Order as set out in
clause above, IIFL shall not be liable to process the said invoice fill the exscuted Purchase Order is submitled by the
Suppiier.

5.4 Payment for the Products shall be made by IIFL against a correct & formal invoice from the Supplier as set out in
Annexure A1,

55 |IFL shall be liabie to process only invoices that are correct, complete, and undisputed & subject to terms as setoutin this
Agreement. Any invoice that dogs not adhere to this clause shall be trealed deemed rejected.

56 Inreferencetothe above clause, Supplier invoice shall be considered due only after compielion of Credil period or Payment
terms period as agreed and defined in this Purchase Order

57 lnvoices shall be posted to the address staled below. Payment of the Supplier's invoices will be made by lIFL in the currency
as stated in the Purchase Order.

Page 10f6 Sign and Seal of Suppiier
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Kind Attn:

Supplier Management Team
India Infoline Finance Limited
4" Floor, [IFL House

Plot No B-23,

Road No 16 V, Wagale Eslale,
Thane (W)— 400 604

5.8 IIFL shall have right to withhold the payment of Invoice in the event of any breach of this Agreement and any delay in
reclifying the defect in Products and replacement of Praducts or delay/deficiency in delivery of Services,

6. PERSONNEL

6.1 The Supplier warranls, represents and underiakes on an on-going basis that its obligations hereunder will be performed
by a sufficient number of approprialely experienced, qualified, competent, trained and efficient personnel and in accordance
with good industry practice.

6.2 The Supplier's employees, agenls or sub-contraciors (‘Fersonnel”) may work at IIFL sites from time to time as |IFL require.
The Supplier will indemnify IFL on writlen demand in respact of all losses, damages, costs and expensas and other
liabifities (including legal fees, disbursements and expenses) incurred by or awarded against [IFL in connection with the
acts or omissions of the Personnel. [IFL reserves the right to refuse to admit, or remove from, any premises occupied by
or on behalf of it, any Personnel whoss admission or presence would. in IIFL' opinion, be undesirable or who represents a
threat to confidentiality or security or whose presence would be in breach of any rules and regulations governing IIFL' own
slaff. The exclusion of any such individual from such premises shall not relieve the Supplier from the performance of its
ohligations hereunder.

6.3 Naothing in this Agreement shall be conslrued as crealing any conlractual or other relationship between IIFL and any
personnel of the Service Provider, nor any obligation on the part of IIFL to pay or see to the payment of any money due io
any personnel.

6.4 The Supplier agrees and confirms that all the provisions applicable to the Supplier in refation to its personnel shall alzo be
applicabla to the sub-conlractors and sub-agents. The expression "personnel” wherever appearing in this Agreement in
refation to the Supplier shall include its officials, diraclors, employees, sub-conlractors, sub-agents, nominees,
representalives, designees, for all purposss and inlents.

7. PROPRIETARY RIGHTS LIABILITY

7.1 If any allegation should be made or any claim asserted againsl [IFL that its receipt, use or possession of the Products, or
any part thereof, or any other malerials provided to IIFL relating to any Products or pursuant to this Order is a violalion or
infringement of any third party's contractual, industrial, commercial or intefiectual property rights including but not limited to
any patent, registered design, design right, trade mark, copyright or service mark or any application therefor, the Supplier will
indemnify IFL against and hold it harmless from any and all lossas, liabilities, costs, claims, damages and expenses
(including legal fees) which arise directly or indirectly from such allegation or ciaim provided that this indemnity shall not
apply where the allegalion or claim arises solely as a result of the Suppiier following a design or process originated and
furnished by IIFL. The Supplier shall either:

a) procure for [IFL the right to continue using the infringing Praducts: or

b) madify or replace the Products so that they become non-infringing,

provided that in either case, the Producls shall continue to meet IIFL' requirements and any specifications slipulated in this
Order and the Supplier shall avoid or reduce insofar as possible any interrupfion to IIFL' business operations.

7.2 Should neither option avoid the allegation or claim referred to in this Term 6, then IIFL may at its option return the Products

to the Supplier and, without prejudice to the indemnity in this Term 5, the Supplier shall refund in full the purchase price
paid by IIFL for the relevant Products.

8. DEVELOPMENT WORK IN THE PRODUCTION OF PRODUCTS AND IPR

If the production or provision of any Products involves research and/or development and/or IPR which is wholly or parily funded
by IIFL then, on their crealion, the Supplier shall either assign to IIFL with full title guarantee, fitle to and all rights and interest in
all intellectual property or other righls in the results thereof or shall procure that the owner of such rights assigns them to IIFL on
the same basis.

Page 2 of 6 Sign and Seal of Supplier
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9. CONFIDENTIALITY AND PUBLICITY

It is anticipated that each Party (the "Disclosing Party”) may disclose confidential and/or proprietary informatlion to the other
Party (the "Recipient”).

9.1 The Recipient will treat as confidential, for so long as such information remains Confidential Informaltion, any information
disclosed to or ablained by it from the Disclosing Party, whether disclosed or oblained before or after the Effective Dale,
which relates to the Disclosing Party and/or any of its subsidiaries, joint venlure enlities or Affiliates, including, without
limitation, information relaling to the services, software, products, dala, ressarch. development, Intellectual Property,
customers, technology, systems, either Parties potential strategies or other business informalion respecling the Disciosing
Party and/or any of its subsidiaries, joint venlure entities or Affiliates (the “Confidential Informalion”) subject to the terms
and conditions of this clause.

9.2 “Confidential Information” shall not include (i) information which is publicly available at the time of Recipient's receipt thereof
from the Disclosing Party, (ii) informalion which, after Recipient’s receipt thereof from the Disclosing Party, becomes
publicly available through no act or fault of Recipient; (in) information which can be shown, was lawfully in Recipient's
possession prior to the receipt thereof from the Disclasing Party; (iv) information which at the time it was received in good
faith by Recipient from an independent third party was lawfully in possession of such third party and under no obligation of
secrecy; and (v) information which is approved for release by the Disclosing Party without restriction. Further, either Party
may disciose that it has entered into this relationship or generally that a client-vendor refationship exists, but beyond general
disclosures, written permission must be oblained from the other Party.

9.3 Neither Party shall use or disclose any Confidential Informalion of the other Party, or use the other Party’s Confidential
Information except:
a) to perform its obligations under this Agreement
b) to the extent the Recipient is compelied by the law of India to disciose such Confidential Information provided
that such Recipient shall use reasonable efforts to give advance notice of such compelied disciosure 1o the
disciosing Party, and shall cooperale with the Disclosing Party in connection with any efforts to prevent or limit
the scope of such disclosure and/or use of the Confidential Information
c) to its directors, officers, or employees of on a need-to-know basis provided that such persons are made
sufficiently aware of the Recipients’ confidentiality obligations under this Agregment. v

9.4 The Recipient covenants and agrees to use the Confidential Information only for the purposes contemplated by this
Agreement and to disclose Confidential Information only to the extent necessary and in accordance with the terms of this
Agreement and further agrees that none of the Canfidential Information shall be used in any way detrimental to the
Disclosing Party.

9.5 The Recipient agrees to advise its directors, officers, employess and agents (if any) of its obligations hereunder to the
extent they have exposure to the Confidential Information or otherwise receive such information and to ensure compliance
by such persons with the terms hersof.

96 Atany time upon the request of the Disclosing Party, and in any event upon lermination of this Agresment, unless otherwise
mutually agread to by the Parlies, the Recipient shall destroy or return to the Disclosing Party all documents and mialerials
provided by the Disciosing Party, together with any copies or notes derived there from.

9.7 The Recipient shall indemnify and hoid the Disclosing Party harmiess from and against all losses and damages of any
nature and kind suffered by the Disclosing Party (inchiding legal costs and atlorneys fees) as a result of any breach by the
Recipient of the terms and covenants of the terms contained in this Agreement.

9.8 The mutual obligations under this Clause 9 shall survive lermination or expiration of the Agreement.

10. TERMINATION OF ORDER BY IIFL

1IFL will have the right, without prejudice to its other rights or remedies, to lerminale this Agreement immediately by written
nolice to the Supplier, if the Supplier:

10.1 is unable to pay its debts or becomes insolvent;

10.2 is the subject of any order made or a resalution passad for the administration, winding-up or dissalution (otherwise than for
the purpose of a solvent amalgamation or reconstruction);

10.3 has an administrative or other receiver, manager, trustee, liquidalor, administrator, or similar officer appointed over all or
any substanlial part of its asssts;

10.4 enters into or proposes any composilion or arrangement with its creditors generally; or

Page 3 of 6 Sign and Seal of Supplier
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11.

12.

13.

14.

10.5 is the subject of any evenls or circumstances or analogous to the foregoing in any applicable jurisdiction.

10.6 fails to deliver the Products / Services within timeframe as set forth in this Agreement or as may be agreed oulside this
Agreement in form of an approved wrillen Project Pian or any such document.

10.7 is in malerial breach of this Agreement (being a single event or a series of evenls) and either such breach is riot capable
of remedy or, if the breach is capable of remedy, the Supplier has failed to remedy such breach within 15 (fifteen) days of
receiving written nolice requiring it to do so.

10.8 is nol able to put Product / Services to effective use within slipulaled timeframe as set forth either in this Agreement or as
agreed oulside this Agreement.

10.9 Ifany acl or omission of the Supplier results in any Regulator nolifying IIFL that it may consider withdrawing any lIFL license
and the Supplier has not rectified such act or omission within a reasonable time or within the time slipulated in any notice
from that Regulator (as applicable)

10.10 For convenience at any time on giving not less than 30 (thirty) days’ notice, provided that [IFL shall pay to the
Supplier all outstanding undisputed Fees (subject to Supplier apportioned on a daily basis and less any Service Credits
and subject to Supplier has delivered Product or Services which IIFL can effectively use for its business purpose) relating
to the work undertaken by the Supplier up until the date of such termination subject always to the Supplier's duty to mitigate
its loss and to the Supplier providing IFL with a full breakdown of all Fess;

10.11 if a Force Majeure Event persists for more than 30 (thirty) days.

TERMINATION BY SUPPLIER

11.1 Supplier shall not have right to Terminale this Agreement partially or fully, except in a situation where IIFL has not paid
undisputed Supplier invoice afier following due Escalalion Procedure as given below.

11.2 Escalation Procedure

(1) Firsl Escalation — On completion of due date of the invoice, Service Provider shall escalate non-payment of any
undisputed invoice to Head - Supplier Management via writlen request,

(2) Both paries shall work together to resolve the dispute within 30 days from the date of First Escalation.

(3) If the payment for undisputed invoices is not paid even after first escaiation, then Service Provider may escalate
the same to Senior I'T Management at IIFL as 2nd level of escatalion and give 30 days’ comrection/cure period.

4) if the undisputed invoices payments are not cleared even afler 2nd level escalation and 30 days cure period,
then Service Provider can issue Terminalion notice 15 days before the actual termination of the Agreement.

ACCESS

The Supplier shall be liable for the acts, omissions and defaults of its personnel or agents who, for the puirposes of this Order,
shall be trealed as if they are the Supplier's employees. The Supplier shall ensure that any such personnel or agents whilst on
IIFL' premises shall comply with IIFL' heaith and safety, security and system security rules and procedures where appropriate.

WARRANTY

The Supplier warranis that all Products and / or Services delivered under this Order: (a) shall be fit for their purpose and of
salisfaclory quality; (b) conform and comply in al! respects with all slatutory requirements and regulations currently in place or
hereafler applicable in India (c) correspond with any relevant description or specification (including any description or specification
set out in the purchass order overleaf) (d) will not cause any deterioration in the functionality of any [IFL’ equipment; and (e) will
not infiinge any third party rights of any kind. The Supplier hereby indemnifies IFL against all iosses, liabilities, costs, claims,
damages, expenses and awards of any kind incurred or made against [IFL in connection with any breach of this warranty.

Warranty for the Products and / or Services as being purchased under this Order shall be as set out in Annexure A1. Warranty
period shall start from the date of installation and acceplance of Producls / Services unless set out explicitly in Annexure A1.

REGULATORY INDEMNITY

The Supplier will be solely liable for all losses, damages, cosls, expenses and liabilities (including legal fees) incurred by or
awarded against IIFL, any member of the IIFL Group or their respective directors, officers, agents, employees, members,
subsidiaries and successors in interest (logether the "Indemnified Persons”) in connection with any proceedings, claim or action
againsl an Indemnified Person resulting from a breach by the Supplier of any legal and regulatory requirements in any jurisdiction
from which the Producls are provided. The Supplier will hold harmiess each of the Indemnified Persons and indemnify each
Ind n on wrilten demand in respect of all losses, damage, cosls, expensas and liabilities (including legal fees)
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incurred by or awarded against an Indemnified Person in connection with any procesdings, claim or action against an Indemnified
Person resulting from a breach by the Supplier of any legal and regulatory requirements.

15. RELATIONSHIP

Nothing contained in this Agreement shall be construed or deemed to create any associalion, partnership or joint venture or
employer- employee refationship in any manner whatsoever between the Parties. The Supplier acknowledges that its rendering
of Services is solely within its own conlrol, subject to the lerms and conditions agreed upon and agrees not to hold itself out to
be an employee or servant of lIFL or any [subsidiary or affiliate of 1IFL.

16. AMENDMENT and ASSIGNMENT

[IFL may, at its option, assign, transfer or novate all its rights, title, interests and obligations under this Agreement to any of its
affiliates, subsidiaries or group companies without prior consent of the Seller by giving a wrilten notice 7 days subsequent to the
assignment contemplated in this clause staling that the assignee agrees to be bound by the terms of this Agreement. The Seller
shall not have the right to assign this Agreement. However, in the event, the Seller assigns its right. inspite of not authorisad to
do the same, lIFL reserves its right to terminate the Agreement immediately. Further, the Seller agrees to indemnify IIFL for any
losses, damages. claims, costs arises due to any assignment cal ried out by the Seller.

This Agreement shall not be amended or olherwise allered except pursuant to an instrument in writing signed by each of the
Parties hereto. This Agreement shall be binding upon and inure to the benefit of the respective successors, legal representatives
and permitted assigns of the parties.

17. NOTICES

Notices under these Terms shall be delivered by hand to the relevant addresses overieaf or sent by first class mail or may be
served by facsimile to the number overleaf with confirmation by first class mail in which event notice shall be deemed served on
receipl by the sander of such confirmation or may be served by eleclronic mail and such notice shall be deemed served upon
receipt of such efecironic mail on the email id of the authorised person.

18. LAW

18.1 This Order shall be governed by and inlerpreted in accordance with Indian law but without prejudice to IIFL' right to take
proceedings against the Supplier in other jurisdictions.

18.2 Dispule Resolution

i) Any Dispute shall be referred to the Senior Official of the Supplier and a Head of the concerned Department for lIFL who
will allempt to settle it by negoliation. If these representalives are unable to settle any Dispute by negotiation within 30
days, the parties may consider referring the dispute to arbilration. Any reference to arbitration shall be made in accordance
with the Arbitration and Concilialion Act, 1998. The arbitration will be conducted by a single arbitrator mutually appointed
by the parties. The medialion shall be conducted in Mumbai in English. Mediation is without prejudice to the rights of the
parties in any future proceedings

i) Neither party shall be obliged to follow the procedures set out in the clause above where that party intends to apply for
injunctive refief against the other, provided that there is no delay in the prosecution of that application.

iii) Without prejudice to either party's right to seek redress in court, the Suppiier shall continue to provide the Services and

to perform its other obligations under this Purchase Order and IIFL shall continue to provide its obligations under this
Purchase Order notwithstanding any Dispute or the implementation of the procedure described in this clause.

19. ADDITIONAL TERMS

The following terms shall become applicable to Qutsaurced Arrangements with Service Provider,

19.1 During the tenure of this Agreement, and for a period of 7 years thereafler, IFL or its regulator (RBI)fany person appointed
by the regulator reserves the right to audit, inspect, and make copies or exiracts of all books, accounts, relevant documents,
records, transactions and olher necessary information given to, stored or processad by the Service Provider's performance
of Services under this Agreement. Service Provider will keep the records perlaining o the Services described in this
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Agreement available for such audit. IIFL will give at least 2 days’ prior nolice to Service provider before it carries out such
audits.

19.2 lIFL shall be entitled to review and monitor the security practices and control processes of the Service Provider on a reqular
basis and require the Sarvice Provider to disclose securily breaches. It shall immediately notify IIFL of any breach of
security and leakage of any confidential information;

19.3 The Service provider hersby agrees to ensure that same high standards of care in performing the Services carrying out
the jobiwork entrusted by IIFL as will be employad by 1IFL if the activilies were conducted within IIFL and not outsourced.

19.4 Service Provider hereby agrees for the conlinuous moniloring and assessment of the job/activitywork outsourced/
enlrusted to it by IIFL and IIFL exercising an appropriate level of control over the outsourcing and 1IFL’s right to intervene
with appropriale measures, Service Provider underakes to promptly implement such correclive measures.

19.5 The Service Provider shall discuss and review the progress, status of the current assignment, on a regular basis as and
when required by IIFL in regard to the service standards.

19.6 shall establish and develop a robust framework for documenting, maintaining and testing business conlinuity and recovery
procedures. The Service Provider shall keep IIFL informed of such conlingency plans for business conlinuity and recovery
procedures and shall implement recommendalions, if any, prescribed by IIFL. The Service Provider shall periodically test
such business continuity plan;

19.7 It may appoint/nominale/deploy sub-conlractors for the purpose of fulfiling any of its obfigations with the prior written
consent of IIFL;

19.8 Service Provider will implement and maintain appropriate policies, procedures and effective syslems to ensure protection
of dala/applicalions and also to safeguard the confidentiality of the IIFL's Confidential Information. Service Provider
acknowledges and agrees to contractually bind its Subcontractors to comply with the same confidentiality requirements to
which the Service Provider is bound under this Agreement.

19.9 The Service Provider hereby represents warrants and undertakes that: - It shall comply with all laws (including anti-
corruption and anti-money laundering laws) applicable to Parties. It shall not, directly or indirectly, make or offer any
payment, gift or other advantage which is intended to, or dees, influence or reward any person (whether or nol they are in
the public sector) for acting in breach of an expeciation of goad faith, impartiality or trust or otherwise performing their
function improperly. It shall put in place appropriale procedures and policies to restrict its empioyees, consultants or other
agents from causing breach under this Agreement. It shall promptly nolify [IFL of any such braach.

19.10 The Service Provider shall maintain fully secured system to ensure that there is no breach of its own internal
szcurity which may result in disclosure of Information to any third party.
19141 | IIFL shall, as it may deem appropriate and necessary, be entilled to disclose and allow access of all or any

information and data refaling to IFL and.the Service Provider, the Services or anything in refalion to this Agreement to
Reserve Bank of India, any other stalulory, regulatory, administrativebaody, or any other person, at a reasanable time.

The terms and conditions in addifion or supersession to the ones contained in this Term are set out
in Annexure A1.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on the day
and year first above written.

SIGNED AND DELIVERED SIGNED AND DELIVERED
For lIFL (as set out i nexy 1) For Supplier (as set out in Annexure A1)
/e, .
¥
), 5
e
7\
(Sid’nature) OHn (Signature)
NameSHATLESH Sor/AR Name:

Tite: HEAD- PROCOREMEN T Title:

Date:_ Date:
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