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SERVICE ORDER

Vendor Code
Name

Address : 606-608, ECOSTAR,,VISHVESHWAR NAGAR
ROAD,,CHURI WA
MUMBAI-400063-Maharashtra

Ph.No : 9870074006

E-mail : RUCHESH@CONNECTIVITYSOLUTIONS.IN

PAN NO : AAGCC1283L

Vendor GST : 27AAGCC1283L1ZG

: 0020032919
: CONNECTIVITY IT SOLUTIONS PVT LTD

Dear Sir/Madam,
We are pleased to place order against your Ref. Quote No. Ariba Dated: 3100830670 & Subsequent

Negotiation , as per below mentioned Price, terms & conditions.

JSW Hydro Energy Limited
KARCHAM WANGTOO H.E.P
Sholtu Colony, P.O. Tapri

District - Kinnaur
Kinnaur(Sholtu)-172104

-Himachal Pradesh (India)

CIN No: U40101HP2014PLC000681

P.O.No.:JSWHEL/2025-26/0890002813
P.O.Date:30.09.2025
Type:ESRD/K/EIT/4601001007

Buyer Name:Pl_RFCADMIN

Buyer Email:sapnoreply@jsw.in
PR.No/Date:4600008400/27.08.2025

ALL THE PRICES MENTIONED BELOW ARE IN INR

SR. [SERVICE SHORT DESCRIPTION UoM QTY. TOTAL VALUE COMPLETION DATE
NO.
1 [Cisco Smart net Total Care AU 1.000 165075 29.09.2026
The above work contains following Services:
SR.NO|SERVICE CODE QTY.[ UoMm UNIT PRICE TOTAL BASIC VALUE
SERVICE DESCRIPTION
1.1 [00SIT8111260000091 10.000 EA 12265.2500 122652.50
EXCUT:AMC,EQUIP,IT;60MON,MON
SAC Code:
1.2 |00SIT8111260000291 5.000| EA 8484.5000 42422.50
EXCUT:AMC,EQUIP,IT;CON-SNT-C9200C88,MON
SAC Code:

D/ T/C: I/P 18% GST_ND

- 29713.50

Total Duties/Taxes & Charges: I/P 18% GST_ND - 29713.50

UOM Description :

AU - Activity unit , EA - each

Total PO Basic Value: 165075.00

Total Taxes / Charges : 29713.50

[Total PO Value: 194788.50

Total PO Value (In Figures):ONE HUNDRED NINETY-FOUR THOUSAND SEVEN HUNDRED EIGHTY-EIGHT and FIFTY Indian Rupee

PRICE BASIS:FOR JSWHEL Site Sholtu

Contract Period

Delivery Address:

Main Store,

JSW Hydro Energy Limited
KARCHAM WANGTOO H.E.P
Sholtu Colony, P.O. Tapri
District - Kinnaur
Kinnaur(Sholtu)-172104
-Himachal Pradesh (India)

Start Date:30.09.2025 to End Date :29.09.2026

PAYMENT TERMS:Payable in 30 days from SRN Date(Against RA Bill)

INSPECTIONBY EIC

DELIVERY PERIOD:Duration : 12 months from the effective date of order.
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NOTE TO SUPPLIER:

Ariba Event no. 4600008400-3100830670- SHOLTU_ENERGY-Energy-Rev Service
Cisco Smart net Total Care services.

For the Cisco Smart net Total Care services.

Effective date of contract: PO/LOI date

EIC of this order is Mr. PP Semwal, Mob no. 9816605817, Email ID : pp.semwal@jsw.in

1). Payment Queries- Drop mail & contact to JSW GBS Team -

For Advance payment terms / Cash against Documents (CAD) please send Preformat Invoice / Non Negotiable documents to email.
postpo.gbsbbsr@jsw.in. Phone No. 0674 663 6765/ 6764

For After-delivery Payment status please send email to vendorhelpdesk.gbs@jsw.in along with PO number and invoice details. To track payment
status, please follow the link. https://gbs.jsw.in using your vendor code and PAN Number for online tracking of your invoices

Please mention the following details in the invoice without which Invoice will not be processed.
1. Consignor Name (supplier), Address & GST no.

2. Invoice no & date

3. Consignee Name (JSW), Address & GST no

4. HSN code (for supply) / SAC code (for service)

2) Please acknowledge the PO by sending the confirmation email and material dispatch information to postpo.gbsbbsr@jsw.in within 3 days from
receipt of this PO.

If the acceptance is not received within 7 days from the date of release of the order we presume that the order is acceptable to you.

Thanking You
Yours sincerely,

For JSW Hydro Energy Limited

AUTHORIZED SIGNATORY
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GENERAL TERMS AND CONDITIONS ("GTC") OF WORK ORDER / PURCHASE ORDER/ SERVICE ORDER
APPLICABLE TO THE GOODS, SERVICES OR WORK SUPPLIED, EXECUTED OR PERFORMED FOR JSW HYDRO
ENERGY LIMITED

1. Definitions:
1.1 "Company / Buyer" shall mean JSW Hydro Energy Limited, a company incorporated and validly existing within
the meaning of the Companies Act, 2013 and include its successors and assigns.

1.2 "Supplier / Service Provider / Contractor" shall mean the entity undertaking the supplies, performance of
services, execution of work in accordance with the terms of Order.

1.3 "LOI" / "Work Order" / "Purchase Order / Service Order / "Order" hereinafter referred as Order, shall mean the
document issued by Buyer identifying the scope of performance, price and other specifications relating to the|
Supplies or Works along with the General Terms and Conditions and the commercial terms and conditions, which
are incorporated by reference.

1.4 "Supplies" / "Work", hereinafter referred to as Works, shall mean and include all the activities, including but not
limited to supply, execution of work and rendering such services as more particularly described under the scope.

2. Acceptance of Terms:

2.1 The Order shall govern the contractual relationship between Buyer and the Supplier / Service Provider
Contractor to the exclusion of all the other terms and conditions, except if and to the extent otherwise expressly|
agreed in writing between Buyer and the Supplier / Service Provider / Contractor;

2.2 Acknowledgement of the Order, including without limitation, by commencing performance as stipulated under
the Order, shall be deemed acceptance of the Order.

2.3 In case of any inconsistency, discrepancy, ambiguity or uncertainty, the specific conditions agreed under the
Order and special conditions shall prevail only to the extent contrary.

3. Disclaimer:

3.1 The Supplier / Service Provider / Contractor acknowledges that it has made a complete and careful examination
as well as an independent evaluation of the scope, specifications and standards (if any), local conditions, subsoil
and geology, traffic volumes, suitability and availability of access routes, site conditions, applicable laws etc. The
Supplier / Service Provider / Contractor has further determined to its satisfaction the nature and extent of
difficulties, risks and hazards as the case maybe, that are likely to arise or affect the course of performance
execution of the Works. Buyer makes no representation whatsoever, express, implicit or otherwise, regarding the|
accuracy, adequacy, correctness, reliability and/or completeness of any assessment, assumptions, statement or
information provided by it and the Supplier / Service Provider / Contractor confirms that it shall have no claim
whatsoever against Buyer in this regard.

4. Supplier#s / Service Provider#s / Contractor#s Responsibilities:
4.1 Supplier / Service Provider / Contractor warrants to Buyer that:
(a) it shall execute the Works under the Order in conformity to the terms and conditions stipulated by Buyer in the
Order otherwise in relation thereto and in accordance with the applicable laws and regulations; with all appropriate]
skill and care, in accordance with the best industry practice, will be of good quality and fit for intended purpose; and

(b) The Works shall be free of all defects (design, workmanship, etc.), any claims of whatsoever nature, including
without limitation title claims, and will cause any lien or encumbrance asserted to be discharged, at its sole cost and
expense, within thirty (30) days of its assertion.

4.2 Any attempt by Supplier / Service Provider / Contractor to limit, disclaim or restrict any such warranties or
remedies by acknowledgement or otherwise shall be null, void and ineffective. The warranties contained above areg
in addition to any other warranties required under the applicable law and no contrary disclaimer in this regard shall
be valid or effective.

4.3 Supplier / Service Provider / Contractor shall promptly and at its own cost, carry out all remedial work necessary
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0 enable Buyer to accept the Works executed under this Order or necessary to remedy any deficiencies which
ccurred or were discovered within the warranty period / defect liability period commencing upon issuance of final
cceptance certificate / commissioning certificate of the Works by Buyer, unless otherwise agreed between the
parties.

.4 Any re-performed work shall carry warranties on the same terms as set forth above, with the warranty period
being the later of the original un-expired.

.5 Buyer reserves the right, at its sole discretion, to vary, amend or modify, reduce, increase the scope in part or
ull, with respect to its quantity, quality or otherwise, or upon being dissatisfied regarding the quality, progress and
he performance by the Supplier / Service Provider / Contractor or due to any other reason, without assigning any
reason and without giving any prior notice whatsoever. Such a decision of Buyer shall be final and binding on the

upplier / Service Provider / Contractor.

.6 In no event shall Supplier / Service Provider / Contractor suspend the performance of work under this Order.

.7 In case of conflict between applicable technical specifications, drawings, codes and standards, the most
tringent requirements shall apply. It shall be the responsibility of the Supplier / Service Provider / Contractor to

identify any deficiencies, omissions, contradictions, ambiguities or conflicts between or within the Order, this GTC,
nd the applicable codes, regulations and standards, and to notify Buyer of such deficiencies, omissions,
ontradictions, ambiguities or conflicts in writing within 5 (Five) days from issuance of the Order. The clarifications
r determination given by Buyer shall be final and binding on the Supplier / Service Provider / Contractor.

.8 In case any activities, deliverables or works required to be performed, which are not explicitly stated as the
upplier#s | Service Provider#s / Contractor#s responsibility, drawings/ specifications etc., but which are deduced
herefrom and necessary for the proper performance of the Works by the Supplier / Service Provider / Contractor,
he Supplier / Service Provider / Contractor shall render such performance without any claim for additional time
nd/or cost compensation.

.9 Buyer reserves the right to inspect, test or reject any supplies, work, Works before acceptance. During
inspection, if any deficiency or non-compliance is noted, then, Supplier / Service Provider / Contractor shall rectify
uch defects and/or remove and replace defective work within reasonable time at its sole cost.

.10 All Supplies must be properly packed and the package containing the Supplies and materials must be
ufficiently strong to withstand rough handling. The Supplier / Service Provider / Contractor shall take suitable
precautions and measures to protect the Supplies against dampness, moisture, rain, rust, shock and deformation
tc. All packing material for packing of the Supplies will comply with all relevant statutory requirements and
regulations.

. BUYER#S Responsibilities:
.1 In consideration of the proper performance by the Supplier / Service Provider / Contractor, Buyer shall pay to the
upplier / Service Provider / Contractor the undisputed Order price, against properly raised invoices.

. Price, Taxes and Duties:

.1 The Price as agreed between the Parties shall be the full and complete compensation for the Supplier#s / Service
Provider#s / Contractor#s performance of all its obligations, and includes without limitation, any and all direct,
indirect and ancillary charges, costs and expenses of whatsoever nature necessary for compliance with the terms

nd performance. Unless specifically approved by Buyer in writing, it shall not be made liable for any escalation

verrun compensation, idling charges.

.2 Supplier / Service Provider / Contractor shall be responsible to comply with all the applicable laws in relation to
he taxes, duties, etc. as may be applicable in relation to the Works.

.3 The Supplier / Service Provider / Contractor is responsible to upload the details of Supplies/services made to
Buyer, every month within the due date of filing GSTR-1 as prescribed under Section 37 of the CGST Act. In the
vent of the Supplier / Service Provider / Contractor not furnishing such details within the said due date, any tax
emands on the Buyer from the Authorities, including but not limited to reversal of input tax credits in lieu of the
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upplier / Service Provider / Contractor not declaring the outward supplies, shall be recovered from the Supplier /
ervice Provider / Contractor with interest and penalty.

. Liguidated Damages:
.1 Time is the essence for performance of Supplier#s/ Service Provider#s / Contractor#s obligations.

.2 The Supplier / Service Provider / Contractor will be required to meet the time schedule, delivery schedule / Bar
hart / milestone, performance guarantee parameters and also other obligations for supplies and Service
performance commitments as specified in the Order. There will be liquidated damages imposed on the Supplier
ervice Provider / Contractor as specified under Order, if the Supplier / Service Provider / Contractor delays in
performance or fails to fulfil the obligations / commitments / performance agreed hereunder.

.3 The amount of liquidated damages as stated in the Order are an agreed genuine pre-estimate of the loss and
amage that the Buyer will suffer if the Supplier / Service Provider / Contractor fails to fulfil the obligations in the
manner and time schedule agreed hereunder and are not by way of penalty, provided always that the right to levy
liguidated damages is in addition to and without prejudice to any other rights or remedies available to the Buyer
under this Order, this GTC or any applicable law.

.4 The liquidated damages will be deducted from the invoices of the Supplier / Service Provider / Contractor or else
an be adjusted from the Security Deposit if any or by invoking Bank Guarantee, if any.

.5 Notwithstanding the right of Buyer to levy liquidated damages, Buyer shall also have the right to rescind
erminate the Order at its sole discretion, in the event the Supplier / Service Provider / Contractor grossly and/or
illfully fails to achieve the time schedule or fails to fulfil the obligations / commitment agreed or to demonstrate
xpediting the performance and/or improving its performance.

. Limitation of Liability:

.1 Any aggregate limit of liability of Supplier / Service Provider / Contractor, as stated under the Order shall exclude
ny liability arising due to infringement of IPR, breach of Confidentiality, fraud, gross negligence or willful default,
indemnification or any other liability which cannot be limited by law.

.2 The maximum liability of Buyer, at all times, shall be limited to the balance amount of consideration payable by
he Buyer to the Supplier / Service Provider / Contractor after adjusting the consideration already paid. Buyer shall
not be liable for any indirect, consequential, exemplary, special, punitive or incidental losses, damages or costs.

. Performance Security / Bank Guarantee:

.1 Buyer may require the Supplier / Service Provider / Contractor to keep deposited with Buyer in advance such
um as agreed, as an interest-free refundable security deposit or performance bank guarantee as the case may be.
he Security Deposit shall be refundable, without any incidence of interest, after 3 (three) months from the date of
Xpiry or termination of the Warranty / Defect Liability Period, if any subject to deduction of any damages, loss,
Xpenses, costs or statutory payments, as the case may be, which are incurred or likely to be incurred by Buyer
owards statutory compliance or due to the non-compliance, breach or default by the Supplier / Service Provider
ontractor.

.2 All Bank Guarantees furnished by the Supplier / Service Provider / Contractor shall be irrevocable and
unconditional, valid till 3 (three) months after the expiry of Warranty / Defect Liability Period. The bank guarantee(s),
s stated above, shall be issued by a reputed international bank/ nationalized bank having a branch in Mumbai, Indig|
nd as is acceptable to Buyer. The bank guarantee(s) shall be furnished as per the format prescribed by Buyer.
Notwithstanding its other legal rights and remedy, Buyer reserves the right at its sole discretion, to encash the
bove Bank Guarantee(s) in case the Supplier / Service Provider / Contractor fails to deliver / complete the
performance within the agreed time schedule or is in breach or default of its duties, obligations or terms of the
rder or this GTC. For the avoidance of doubt, failure to extend the Bank Guarantees by the Supplier / Service
Provider / Contractor shall be deemed as breach.

10. Best Price Guarantee:
he Supplier / Service Provider / Contractor must at all times render the performance at the most competitive Price
unit rate and same as the lowest Price/ unit rate offered by it to any of its clients or customers. If at any time, it is
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discovered that the Supplier / Service Provider / Contractor renders performance of equal/ similar nature and scope¢
at a unit rate/ price lower than that offered to the Buyer, then upon such discovery, such lower price/ unit rate shall
be payable by Buyer for all such performance during the period when such lower price/ unit rate is in effect. Any
determination by Buyer in this regard shall be final and binding on the Supplier / Service Provider / Contractor.

11. Transfer of Title and Risk:

The title for the Works or any part thereof shall be passed on to Buyer once the delivery in all respects as per the
agreed timelines, specifications and other terms of this GTC and/or in accordance with agreed Incoterms 2020, is
complete. The risk shall pass on to Buyer upon issuance of final acceptance certificate or commissioning certificate
or as otherwise agreed between the Parties.

12. Suspension / Termination:

12.1 Buyer may terminate/ cancel the Order, at its sole discretion, at any time, without assigning any reason, and

without being liable for any compensation, by giving thirty (30) days written notice to the Supplier / Service Provider
Contractor. In such an event, Buyer shall pay to the Supplier / Service Provider / Contractor for all undisputed

invoices against such scope completed by the Supplier / Service Provider / Contractor which are accepted by Buyer.

12.2 Without prejudice to the provisions of clause 12.1 above, Buyer may at any time, by written notice terminate
cancel the Order, subject to 7 (Seven) days written notice, without being liable for any compensation, if: (i) The
Supplier / Service Provider / Contractor or any of its personnel commits a breach, default or violations of the terms|
or covenants or condition of the Order or this GTC or fails to comply with any of its duties, obligations or
undertakings on its part to be observed, performed or fulfilled; (ii) Delay in performance, poor performance,
non-performance in accordance with the agreed time schedule and/ or the performance guarantee parameters; (iii)
The Supplier / Service Provider / Contractor suspends, abandons the whole or part of the scope and its
performance, contrary to the express terms herein; (iv) Any representation or warranty given by the Supplier
Service Provider / Contractor is found to be incorrect; (v) initiation of dissolution, liquidation or winding-up (whether|
voluntary or compulsory) of Supplier / Service Provider / Contractor or appointment of an Interim Resolution
Professional / Resolution Professional, receiver or manager of any of Supplier#s / Service Provider#s / Contractor#s
assets or Supplier / Service Provider / Contractor entering into any compromise or arrangement with its creditors;
(v) Supplier / Service Provider / Contractor is blacklisted by any Government / Semi Government bodies due to
which performance of this Order has become difficult.

12.3 Upon receipt of the notice of termination of the Order, the Supplier / Service Provider / Contractor shall furnish
all the relevant information to Buyer and shall hand over all the confidential information, data, documents, materials,
goods, tools, equipment including free issued materials provided by Buyer to assist the Supplier / Service Provider /
Contractor, within 15 (fifteen) days of receipt of such notice.

12.4 Upon termination of the Order, the Supplier / Service Provider / Contractor shall have no right to claim any
compensation or damages against Buyer whatsoever.

12.5 In all such cases of termination due to default of the Supplier / Service Provider / Contractor, the security
deposit or the Bank Guarantee(s) shall be forfeited / encashed and the Supplier / Service Provider / Contractor shall
also be liable for damages / debarment / blacklisting.

12.6 Unless otherwise directed by the Buyer, the Supplier / Service Provider / Contractor agrees that the Supplier
Service Provider / Contractor shall continue to provide Services in the same manner during the notice period
co-operate with the Buyer for the smooth transition of this Order to any other party.

12.7 Buyer may order Supplier/ Service Provider/ Contractor by prior written notice in writing to suspend all or any
part of the performance for such period of time as may be determined by Buyer, at its sole discretion. The Supplier
Service Provider / Contractor shall promptly suspend work to the extent specified, properly care and protect all work
in progress, materials, supplies and equipment etc. in its possession and control.

13. Risk Purchase:

During the subsistence of this Order or after termination of the Order, Buyer reserves the right to engage any third
party at any stage, at its sole discretion for the performance of the balance, delayed, defective or abandoned scope
at the sole risk and cost of the Supplier / Service Provider / Contractor, if at any point of time, it is observed that the

Page No: 6 /20

Plant GST No.:02AADCH3821L17ZU,PAN:AADCH3821L, CIN:U40101HP2014PLC000681,
COMMISIONERATE:CHANDIGARH-1, RANGE:SHIMLA, DIVISION:SHIMLA




P.0.No.:JSWHEL/2025-26/0890002813

progress of Works is not as per delivery schedule / Bar Chart / milestone or the Supplier / Service Provider /
ontractor is in breach of any obligation, non-performance, defect, which is not cured/ remedied by the Supplier
ervice Provider / Contractor upon notice by Buyer or if in the opinion of Buyer the Supplier/ Service Provider
ontractor will not be able to perform the work entrusted to him or that undue delay is being caused by the Supplier
Service Provider / Contractor. Buyer shall be entitled to carry out any activities necessary to remedy the
performance at the sole cost, expense and damages from the Supplier/ Service Provider / Contractor. This right is in
ddition to any other rights and remedies that Buyer may have under the Order, this GTC and under the law,
including but not limited to termination.

14. Force Majeure:
14.1"Force Majeure" shall mean an event or circumstance or combination of events and circumstances which are
beyond the reasonable control of the Parties which could not at the time of conclusion of these instruments be
oreseen and that prevent either of them from wholly or partially performing any duties or obligations under the
rder. "Force Majeure" shall inter alia include the following: act of government, war (whether declared or not),
invasion, act of foreign or internal enemies, rebellion terrorism, revolution, insurrection, military, or usurped power,
ivil war, riot, munitions of war, sabotage, natural catastrophes such as earthquake, hurricane, typhoon, epidemics,
pandemics, volcanic activity, adverse severe forces of nature or Acts of God. Provided that, the following events
hall not be construed as a Force Majeure: (a) financial distress of the Supplier / Service Provider / Contractor; (b)
eather conditions, regardless of severity; (c) breakdown of any equipment, plant or machinery used by the
upplier / Service Provider / Contractor; (d) results from non-compliance with any applicable law by the Supplier

ervice Provider / Contractor or the Supplier#s / Service Provider#s / Contractor#s inability to obtain any permit,
uota, license, clearance from any authority; (e) reduction, depletion, shortage, curtailment, or cessation of Supplier
s | Contractor#s Supplies, fuel, labour or reserves; and/ or, (f) strike/ stoppage of operations by the personnel of
he Supplier / Service Provider / Contractor; (g) any other event, caused or is attributable to the Supplier#s/ Service
Provider#s / Contractor#s acts/ omissions or which could have been prevented by the Supplier/ Service Provider /
ontractor.

14.2 Notwithstanding anything contained in this clause, the ongoing COVID -19 pandemic outbreak shall not be
eemed as a Force Majeure event, as the Parties are aware of the current outbreak of the COVID-19 at the time of
inalization/ acceptance of the Order, which may impact their performance. Hence, the Parties agree to do their best
o implement all reasonable mitigation measures in compliance with the existing guidelines and restrictive measures
0 enable the timely performance under this Agreement. Any subsequent hindrance due to evolution of COVID-19
hall be governed in accordance with the provisions of clause 14.3 to 14.5 under this GTC.

14.3If either Party is prevented from performing any of its obligations by Force Majeure event, such Party shall givel
o the other Party a written notice within 14 (fourteen) days of occurrence of such events describing its effects
upported by authentic evidence that are verifiable. On giving such notice, the affected Party shall be wholly or
partially excused from the performance of its obligation to the extent it is so prevented by the Force Majeure
ondition. The Parties shall subsequently evaluate the effects and, if necessary, shall extend the Term accordingly.

14.4The affected Party shall use all reasonable efforts to minimize any delay in its performance due to the
ccurrence of Force Majeure. The Parties shall bear their respective costs and expenses resulting out of such
ccurrence of Force Majeure as well as minimizing any delay.

14.5 If the period of non-performance or delay exceeds beyond 60 (sixty) days and the performance could not be
resumed under any circumstances, then both Parties shall consult and agree on the necessary arrangement for
urther implementation of the Works, including termination.

15. Statutory and Ethical Compliance with Applicable Laws:

15.1 The Supplier / Service Provider / Contractor shall perform its obligations and duties diligently, prudently,
honestly, efficiently and with sufficient amount of care and caution as is necessary for security and safety,
reputation etc. in relation to the property and goodwill of Buyer.

15.2 The Supplier / Service Provider / Contractor will comply with the provisions of all applicable laws (including but
not limited to international trade laws, statutes, ordinances, rules and regulations applicable to the scope agreed
hereunder) and shall obtain all necessary and applicable clearances under the applicable laws.
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15.3 The Supplier / Service Provider / Contractor undertakes to comply with all applicable laws/ statutes/ directives
or regulations relating to anti-bribery, anti-corruption laws and shall promptly notify Buyer of any actual or
suspected violation / breach and provide all required information in this regard. Upon the occurrence of an actual or
suspected breach, Buyer shall have the option to take such steps as it deems necessary to protect its interests
including termination of this Order without damages or other sanctions including blacklisting.

15.4 The Supplier / Service Provider / Contractor shall ensure that it has adequate systems in place to protect and
safeguard any personal or sensitive personal information that it will be dealing with and shall at all times be|
compliant with the data protection regulations applicable to it in the relevant jurisdictions where it operates or
conducts its business.

15.5 The Supplier / Service Provider / Contractor understands that all business and other dealings, direct and
indirect with embargoed entities are expressly prohibited.

15.6 Buyer is an environment friendly company and the Supplier / Service Provider / Contractor undertakes to
strictly follow and comply with all applicable laws, directives and policy with respect to protection of environment,
health and safety, as may be applicable or otherwise prescribed by Buyer.

15.7 If the Works requires the performance or any part thereof to be carried on the site of Buyer, then the Supplier
Service Provider / Contractor shall ensure that no scrap, wastage of any article, hazardous materials etc. is left
behind at the site. The disposal of such items as stated above should be undertaken by the Supplier / Service
Provider / Contractor at its sole cost, as per applicable laws and good industry practices.

15.8 The Supplier / Service Provider / Contractor shall at sole cost strictly comply with all relevant statutory Rules
Acts, labor laws and codes, notification, circulars or any amendments thereof as required by central / state / local
government authorities including but not limited to minimum wages, provident fund, workmen compensation,
payment of wages, labor license, work contract or any other statutory compliance applicable to its labor, Supplier#s

Service Provider#s / Contractor#s workmen and all such personnel as may be engaged by it in relation to the
performance, including any applicable register, records or clearances that shall be required to be maintained or
returns to be filed with the authorities in this regard.

15.9 The Supplier / Service Provider / Contractor shall assist in any enquiry, investigation or audit initiated by the
Buyer or any Authority and disclose necessary documents and information to support and demonstrate the
Supplier#s / Service Provider#s / Contractor#s compliance with the requirement under this provision and applicable
law and policy of the Buyer. Any costs or expenses incurred in this regard, shall be solely on the account of the
Supplier / Service Provider / Contractor.

15.10 The Supplier / Service Provider / Contractor shall ensure that all the personnel engaged by it shall be more
than 18 years of age.

15.11 Supplier / Service Provider / Contractor shall be responsible for all losses or damages caused either directly or
indirectly to the Buyer due to theft, pilferage, breakage, shortage or damage to the material, Property or Work and
any accident, injury, sickness or death of their personnel or otherwise during performance of the Work. The
Supplier / Service Provider / Contractor shall cooperate and comply with Buyer#s instructions and immediately
complete necessary legal procedures. The Supplier / Service Provider / Contractor shall be solely liable for payment|
of necessary compensation, if required or directed, under the provisions of applicable labor law.

15.12 The costs, expenses or damages incurred by the Buyer shall be recovered from the Contractor/ Service
Provider / Supplier and the Contractor/ Service Provider / Supplier shall further be liable to pay such penalty as shall
be determined and deemed to be fit by the Buyer in accordance with the applicable policies and rules of the Buyer
for noncompliance, negligence or default. This is without prejudice to other rights and remedies of Buyer including
but not limited to termination of the Order and / or debarment / blacklisting of Contractor/ Service Provider / Supplier
for future engagement.

15.13 The Supplier / Service Provider / Contractor shall abide by Buyer#s disciplinary rules and regulations, safety
and security guidelines, code of conduct and general business principles as prescribed from time to time. Further,
the Buyer#s Supplier Code of Conduct has been made available at
(https:/lwww.jsw.in/groups/supply-chain-sustainability) and deemed to be incorporated by reference. The Supplier
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ervice Provider / Contractor shall read, understand and be solely responsible to strictly comply with the said code¢

nd violation thereof. The acceptance of Order shall be deemed acceptance of JSW Code of Conduct. The Supplier /

ervice Provider / Contractor shall check the above weblink from time to time in order to follow and comply with the
updated codes and policies.

15.14 The Supplier/ Service Provider / Contractor hereby acknowledges and agrees that any consequence or risk
resulting from any non-compliance of either any statutory provisions, approvals, mandates or any of the Buyer#s
pplicable policies shall be at the sole risk, cost and expense of the Supplier/ Service Provider / Contractor.

15.15 Supplier / Service Provider / Contractor undertakes to furnish its actual permanent as well as present / local
ddress in all statutory registrations / registers / returns and shall not use Buyer#s address in any statutory records
returns as their address. Supplier / Service Provider / Contractor further undertake that under no circumstances
heir liabilities for contravention / non-compliance under any labour laws are enforceable on Buyer, as Principal

Employer and in any such eventuality, Buyer, shall have the right to charge or recover such liabilities with interest
nd penalty from Supplier / Service Provider / Contractor.

16. Indemnity:
he Supplier / Service Provider / Contractor shall indemnify and hold harmless Buyer, its directors, officers,
mployees, affiliates from and against any and all claims, losses, actions, demands, statutory penalties and
proceedings of third parties together with all legal expenses incurred in connection therewith arising out of any (i
personal injury, accident or death to any personnel, or for loss and damage to any property due to theft, pilferage,
breakage, shortage, vandalism or otherwise, resulting from any cause arising out of and from any defect in the work
r (ii) inaccuracy, breach or non-fulfillment of any of the representations or warranties or obligations of the Supplier
Service Provider / Contractor in this Order (iii) noncompliance with applicable laws or (iv) Infringement of third
party intellectual property rights (v) breach of confidentiality. Pursuant to sub-clause (i) above, the Contractor
upplier/ Service Provider shall be responsible to bear any medical costs and expenses, which are incurred or
ccrued in relation to any bodily injury or accident.

17. Documents, Inspection and Audit: The Supplier / Service Provider / Contractor shall permit Buyer, or its
representatives, to inspect the relevant accounts and records relating to the Works to verify compliance, upon prior
notice by Buyer. The Supplier / Service Provider / Contractor shall preserve and maintain all the records, books of
ccounts and other related documents of evidence for statutory compliance in respect of the Works in accordance
ith the applicable law and produce the same as and when required by the government and regulatory authorities.

18. Set-Off / Cross Default: Buyer shall at all times be entitled to set off any present or future claims Buyer may have|
gainst Supplier / Service Provider / Contractor against any present or future debts which Buyer may have with the
upplier / Service Provider / Contractor. Buyer has a right to terminate the Order in the event of any default or

breach committed by the Supplier / Service Provider / Contractor in any other contract, subcontract, work order,

purchase order or any other agreement executed between Buyer and the Supplier / Service Provider / Contractor and
djust the amount of damages.

19. "Intellectual Property Rights": shall mean and include all proprietary rights, title, interest and other names,

logos, trademarks and service marks included in any material provided to the Supplier / Service Provider
ontractor by or on behalf of the Buyer, including any goodwill or other value generated in connection with their use
hereof and the copyrights and other intellectual property rights provided to the Supplier / Service Provider
ontractor by or on behalf of the Buyer. The Intellectual Property Rights shall at all times be solely owned by Buyer,
he Supplier / Service Provider / Contractor shall have no right to use any Intellectual Property Rights of the Buyer,
xcept in such manner and at such times as are expressly approved by the Buyer.

0. Confidentiality: The Supplier / Service Provider / Contractor shall maintain confidentiality and shall not disclose

r divulge and also prevent the disclosure or divulgence of any secret and confidential information of Buyer or its

ubsidiary / affiliates / group company, acquired by Supplier / Service Provider / Contractor during the course of
performance under the Order or thereafter.

1. Assignment and Subcontracting: Supplier / Service Provider / Contractor shall not assign or sub# contract any of
its rights or obligations under this Order or any portion thereof, or any benefit or money accruing to it there under,
ithout prior written consent of authorized person of Buyer. Buyer may however assign this Order to any of itg
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roup company and/or any third party as Buyer may deem necessary. In the event, the Contractor/ Service Provider
upplier is engaging subcontractor for performance of the portion of the Order with prior written consent of|
uthorized person of the Buyer, then, the subcontractor shall be bound mutatis-mutandis by all the terms and
onditions of this Order including GTC, statutory compliances, safety and security guidelines and such other terms
s applicable to the Contractor/ Service Provider / Supplier. The Supplier/ Service Provider/ Contractor shall provide|
copy of this GTC to the sub-contractor and shall enter into an agreement with back to back stipulations of the
erms agreed hereunder and ensure compliance thereof. The Contractor/ Service Provider / Supplier shall continue
o be solely responsible for any non-compliance, non-performance or breach by its subcontractors.

2. Step-in Rights: If the scope requires procurement of supply from sub-suppliers, subcontracting the portion of|
performance, or such subcontracting is agreed upon by Buyer, then Buyer upon its reasonable determination, in
relation to any event of default stated in this GTC or any non-payment of the Supplier / Service Provider / Contractor
o the subcontractor or sub-suppliers, shall with prior written notice, have the right to take over the balance / part of
he performance and directly engage any third party or the concerned sub-contractor, release payments on account|
f Supplier / Service Provider / Contractor to the subcontractor or sub-suppliers, as well as complete the balance
performance at the risk, cost, expenses of the Supplier / Service Provider / Contractor.

3. Waiver: No waiver shall be effective unless made in writing and expressly agreed by the waiving party.

4. Severability: If for any reason whatsoever, any provision of the Order or this GTC is or becomes, or is declared

by a court to be void, invalid, illegal or unenforceable, then such provisions shall be deemed to have been severed
r removed, without any prejudice to the continuance in force and effect of all other provisions of the Order or this
TC.

5. Relationship: This Order is entered into strictly on principal to principal basis. This Order shall not operate tg
onstitute either party as the agent, partner, employer or employee of the other or representative of the other and
none of the employees/personnel of either party shall be entitled to claim any status as the employees of the other

party.

6. Amendment: No modification or amendment to the Order shall be valid unless agreed in writing by both the
Parties.

7. Governing Law and Dispute Resolution:
For Domestic Transaction valued up to Rs. 10 Crores

) This Order shall be governed by and interpreted in accordance with the substantive laws of India, excluding any

hoice of law rules which would refer the matter to the laws of another jurisdiction. The parties agree that the United
Nations Convention on Contracts for the International Sale of Goods is specifically excluded from application to this

TC or the transactions contemplated by this GTC. Subject to any dispute resolution mechanism, the courts at|
Mumbai shall have exclusive jurisdiction over the matter.

b) For settling any dispute(s) between the Parties arising out of or in connection with this Order or GTC, the Parties
hall discuss the same mutually to resolve such disputes amicably between themselves within a period of thirty (30)
orking days (or such extended period as the Parties may agree to in writing) on receipt of a notice for mutual

resolution under this clause. If the Parties fail to amicably settle the dispute(s) as stated above, then the Parties
hall refer such dispute(s) to the courts having jurisdiction.

For Domestic Transaction valued above Rs. 10 Crores and up to Rs. 25 Crores

) This Order shall be governed by and interpreted in accordance with the substantive laws of India, excluding any
hoice of law rules which would refer the matter to the laws of another jurisdiction. The parties agree that the United
Nations Convention on Contracts for the International Sale of Goods is specifically excluded from application to this
TC or the transactions contemplated by this GTC. Subject to any dispute resolution mechanism, the courts at|
Mumbai shall have exclusive jurisdiction over the matter.

b) For settling any dispute(s) between the Parties arising out of or in connection with this Order or GTC, the Parties
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hall discuss the same mutually to resolve such disputes amicably between themselves within a period of thirty (30)
orking days (or such extended period as the Parties may agree to in writing) on receipt of a notice for mutual

resolution under this clause. If the Parties fail to amicably settle the dispute(s) as stated above, then the Parties
hall refer such dispute(s) to arbitration.

) The arbitration proceedings shall be conducted in accordance with the Arbitration and Conciliation Act, 1996
("Act"), as amended from time to time and in force as on the date of commencement of the arbitration proceedings.
he arbitration proceedings shall be conducted by sole arbitrator to be appointed with mutual consent of the Parties|
(referred to as "Arbitral Tribunal"). The seat and venue of arbitration shall be Mumbai and the language of arbitration
hall be English. The Parties agree to conduct the arbitration proceedings remotely and virtually through video
onferencing. The provision pertaining to 'Fast Track Proceedings' prescribed under section 29B of the Act shall be
pplicable to the arbitration proceedings invoked under this Clause.

) The cost of the arbitration proceedings shall be borne equally by the Parties, unless otherwise determined by the

rbitral Tribunal. Except for the matters under dispute before Arbitral Tribunal, the Parties shall continue to perform

nd fulfil their respective rights and obligations under the Order or this GTC unless the same is impossible without]
resolution of the said dispute.

For Domestic Transaction valued above Rs. 25 Crores
) This Order shall be governed by and interpreted in accordance with the substantive laws of India, excluding any
hoice of law rules which would refer the matter to the laws of another jurisdiction. The parties agree that the United

Nations Convention on Contracts for the International Sale of Goods is specifically excluded from application to this
TC or the transactions contemplated by this GTC. Subject to any dispute resolution mechanism, the courts at|

Mumbai shall have exclusive jurisdiction over the matter.

b) For settling any dispute(s) between the Parties arising out of or in connection with this Order or GTC, the Parties
hall discuss the same mutually to resolve such disputes amicably between themselves within a period of thirty (30)
orking days (or such extended period as the Parties may agree to in writing) on receipt of a notice for mutual

resolution under this clause. If the Parties fail to amicably settle the dispute(s) as stated above, then the Parties
hall refer such dispute(s) to arbitration.

) The arbitration proceedings shall be conducted in accordance with the Arbitration and Conciliation Act, 1996
("Act"), as amended from time to time and in force as on the date of commencement of the arbitration proceedings.
he arbitration proceedings shall be conducted by three arbitrators, wherein each Party shall appoint one arbitrator
nd the third arbitrator shall be appointed jointly by the two arbitrators so appointed by the Parties and such third
rbitrator shall act as the #Presiding Arbitrator# (collectively referred to as "Arbitral Tribunal). The seat and venug
f arbitration shall be Mumbai and the language of arbitration shall be English. The Parties agree to conduct the
rbitration proceedings remotely and virtually through video conferencing.

) The cost of the arbitration proceedings shall be borne equally by the Parties, unless otherwise determined by the
rbitral Tribunal. Except for the matters under dispute before Arbitral Tribunal, the Parties shall continue to perform
nd fulfil their respective rights and obligations under the Order or this GTC unless the same is impossible without]
resolution of the said dispute.

For International (Import-based) Transaction valued up to Rs. 10 Crores

) This Order shall be governed by and interpreted in accordance with the substantive laws of England and Wales,
xcluding any choice of law rules which would refer the matter to the laws of another jurisdiction. The parties agree
hat the United Nations Convention on Contracts for the International Sale of Goods is specifically excluded from
pplication to this GTC or the transactions contemplated by this GTC. Subject to any dispute resolution mechanism,
he courts at Singapore shall have exclusive jurisdiction over the matter.

b) For settling any dispute(s) between the Parties arising out of or in connection with this Order or GTC, the Parties
hall discuss the same mutually to resolve such disputes amicably between themselves within a period of thirty (30)
orking days (or such extended period as the Parties may agree to in writing) on receipt of a notice for mutual

resolution under this clause. If the Parties fail to amicably settle the dispute(s) as stated above, then the Parties
hall refer such dispute(s) to the courts having jurisdiction.
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For International (Import-based) Transaction valued above Rs. 10 Crores and up to Rs. 25 Crores

) This Order shall be governed by and interpreted in accordance with the substantive laws of England and Wales,
xcluding any choice of law rules which would refer the matter to the laws of another jurisdiction. The parties agree
hat the United Nations Convention on Contracts for the International Sale of Goods is specifically excluded from
pplication to this GTC or the transactions contemplated by this GTC. Subject to any dispute resolution mechanism,
he courts at Singapore shall have exclusive jurisdiction over the matter.

b) For settling any dispute(s) between the Parties arising out of or in connection with this Order or GTC, the Parties
hall discuss the same mutually to resolve such disputes amicably between themselves within a period of thirty (30)
orking days (or such extended period as the Parties may agree to in writing) on receipt of a notice for mutual

resolution under this clause. If the Parties fail to amicably settle the dispute(s) as stated above, then the Parties
hall refer such dispute(s) to arbitration.

) The arbitration proceedings shall be conducted in accordance with the rules of Singapore International Arbitration
entre (SIAC Rules), as amended from time to time and in force as on the date of commencement of the arbitration
proceedings. The arbitration proceedings shall be conducted by sole arbitrator to be appointed with mutual consent
f the Parties (referred to as "Arbitral Tribunal"). The seat and venue of arbitration shall be Singapore and the
language of arbitration shall be English. The Parties agree to conduct the arbitration proceedings remotely and
irtually through video conferencing. The provision pertaining to Expedited Procedure and/or Emergency Arbitration
s prescribed under the SIAC Rules shall be applicable to the arbitration proceedings invoked under this Clause.

) The cost of the arbitration proceedings shall be borne equally by the Parties, unless otherwise determined by the
rbitral Tribunal. Except for the matters under dispute before Arbitral Tribunal, the Parties shall continue to perform
nd fulfil their respective rights and obligations under the Order or this GTC unless the same is impossible without]
resolution of the said dispute.

For International (Import-based) Transaction valued above Rs. 25 Crores

) This Order shall be governed by and interpreted in accordance with the substantive laws of England and Wales,
xcluding any choice of law rules which would refer the matter to the laws of another jurisdiction. The parties agree
hat the United Nations Convention on Contracts for the International Sale of Goods is specifically excluded from
pplication to this GTC or the transactions contemplated by this GTC. Subject to any dispute resolution mechanism,
he courts at Singapore shall have exclusive jurisdiction over the matter.

b) For settling any dispute(s) between the Parties arising out of or in connection with this Order or GTC, the Parties
hall discuss the same mutually to resolve such disputes amicably between themselves within a period of thirty (30)
orking days (or such extended period as the Parties may agree to in writing) on receipt of a notice for mutual

resolution under this clause. If the Parties fail to amicably settle the dispute(s) as stated above, then the Parties
hall refer such dispute(s) to arbitration.

) The arbitration proceedings shall be conducted in accordance with the rules of Singapore International Arbitration
entre (SIAC Rules), as amended from time to time and in force as on the date of commencement of the arbitration
proceedings. The arbitration proceedings shall be conducted by three arbitrators, wherein each Party shall appoint
ne arbitrator and the third arbitrator shall be appointed jointly by the two arbitrators so appointed by the Parties
nd such third arbitrator shall act as the #Presiding Arbitrator# (collectively referred to as "Arbitral Tribunal"). The|
eat and venue of arbitration shall be Singapore and the language of arbitration shall be English. The Parties agreg
0 conduct the arbitration proceedings remotely and virtually through video conferencing.

) The cost of the arbitration proceedings shall be borne equally by the Parties, unless otherwise determined by the
rbitral Tribunal. Except for the matters under dispute before Arbitral Tribunal, the Parties shall continue to perform
nd fulfil their respective rights and obligations under the Order or this GTC unless the same is impossible without]
resolution of the said dispute.

8. Entire Understanding: This Order shall supersede and override all prior negotiations, proposals, representations,
ommitments, understandings or agreements between the parties, written or verbal or anything to the contrary
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contained in any other documents.

29. Non-Exclusivity: The Supplier / Service Provider / Contractor is engaged on a non-exclusive basis. This does not
in any way preclude Buyer#s right to enter into similar arrangements/ orders/ agreements with any other party as
Buyer may deem fit.

30. Performance of Works for Affiliates/ other Units of the Buyer: Any Affiliate/ other unit of the Buyer shall be
entitled to avail the Supplies / Services from the Supplier / Service Provider / Contractor on the same terms and
conditions.

31. Cost and Expenses: Each Party will bear its own costs and other expenses in connection with this Order and
consummation of the transactions hereunder. All stamp duty, transfer fees and other expenses that may be payabl¢
on this GTC and all other deeds, documents or writings to be executed in relation to the Order shall be solely borne
and paid by the Supplier/ Service Provider/ Contractor.

32. Notices and Communications: Any notice or communication, shall be made in writing in English language and
shall be delivered personally or via courier or by registered post or by e-mail at such addresses as provided by the
Parties. Any subsequent change in the address of either Party shall be duly communicated to the other Party at the
earliest possible instance.

33. Press Releases and Public Announcements: No formal or informal public announcement or press release which
makes reference to the Buyer and / or the terms and conditions of this Order or any of the matters referred to herein
shall be made or issued by the Service Provider/ Contractor/ Supplier without the prior written approval of the Buyer.
If the Service Provider/ Contractor/ Supplier is obliged to make or issue any announcement or press release
mentioned in this Clause pursuant to a requirement by law or authority, the Service Provider/ Contractor/ Supplier
so obliged shall consult the Buyer as regards the contents of the said announcement or disclosure and take written
approval of authorised person of the Buyer, before it is made or issued.

34. Survival: Upon expiry or termination of the Order, only the rights and obligations accrued prior to such expiry or|
termination shall survive. Additionally, stipulations and obligations relating to risk purchase, confidentiality,
indemnity, dispute resolution, jurisdiction, governing law, miscellaneous shall remain in full force and survive any
termination/ expiry of the Order.

35. Cumulative Rights: Notwithstanding anything specifically mentioned in this GTC, all rights and remedies
available with the Buyer under this GTC shall be without prejudice to and in addition to any other right and remedies
available with the Buyer under law and equity.

SAFETY CLAUSE:

This Safety Code deals with the precautions to be taken for personnel / equipment safety during contract /
construction activities of JSW. This Safety Code is only a guidance of the Contractor, however, the Contractor shall
comply with the "Safety & Engineering Practices" as set forth in the Indian Safety Laws, Regulations and

ordinances as well as the established safety rules and practices and the Indian Factories Act / Rules, the Indian
Electricity Act/Rules, Indian Explosives Act/Rules, E.S.I Act, Workmen Compensation Act, Payment of Wages Act,
Contact Labour (Regulation & Abolition) Act and the other relevant rules of the State and of the District where the
site of the work is situated. The Contractor shall also follow the concern engineer / officer guidelines for personnel
safety given during the work and give first priority to the personnel safety. Responsibility for all mishaps at site
arising out of work such as accident / fire or other loss making incident shall be of the Contractors and he has to
ensure all safety norms at site.

A. PERSONAL PROTECTIVE EQUIPMENT (PPE):

|. Contractor has to ensure following listed PPE as per JSW standard for their
workmen working under this contract as per JSW standard which are mandatory to
execute the service:

a) Safety Helmet (FRP);

b) Safety Shoes;
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c) Fluorescent Jacket;
d) Jeans Jacket;

e) Safety Goggle;

f) Dust Mask;

g) Ear Plug;

h) Hand Gloves;

i) Safety Belt.

B. HIGH RISK SAFETY ACTIVITIES:

Following mandatory safety permissions should be taken during service
execution as per nature of work to be carried out:

i) Permit to Work (PTW).

ii) Lock Out Tag Out (LOTO).

iii) Confined Space Entry (CSE).
iv) Work At Height (WAH).

V) Use of Scaffolding.

Vi) Excavation work.

Vvii) Gas Hazards.

viii) Hot Zone.

iX) Third Party Risk.

C. Contractor Safety Performance Evaluation:

1. JSW shall carry out Safety Audit as per Safety Performance Evaluation criteria listed below. Contractor must
achieve minimum 85% in the Safety Performance Evaluation criteria. Safety Performance Evaluation format shall be|
issued as when done by JSW. Following details to be mentioned in the Safety Performance Evaluation format.

i) Contractor Name:

ii) Work Description & WO No.:
iii) Department:

iv) Evaluation Period:

2. Evaluation to be done based on following parameters:

2.1. Number of Incidents (Injury/Fire) recorded against the Contractor:

a. First aid / Minor Fire Incident: -5 point/case.

b. MTC, RWC / Medium Fire Incident: -7.5 points / case.

c. LTI/ Major Fire Incident: -20 points / case.

d. Fatal: Contract Termination.

2.1.1. Score:

2.1.2. Comments:

2.2. Total Number of Violations (Yellow / Red Notice) recorded against

the Contractor: Yellow: -5/ notice & Red: -20/notice.

2.2.1. Score:

2.2.2. Comments:

2.3. Number of times penalty imposed: -5 points / penalty D. Apart from the above norms the following Safety
Precautions are to be observed by the Contractors.

2.3.1. Score:

2.3.2. Comments:

2.4. Total Number of Road Safety Violations recorded against the Contractor: -1/ violation
2.4.1. Score:

2.4.2. Comments:

2.5. PPE Compliance at Site by the Contractor Workmen: >90%: +10 points, <90%: 0 points
2.5.1. Score:

2.5.2. Comments:

2.6. Deployment of Safety Officers and Supervisors: +10 points

Page No: 14/ 20

Plant GST No.:02AADCH3821L17ZU,PAN:AADCH3821L, CIN:U40101HP2014PLC000681,
COMMISIONERATE:CHANDIGARH-1, RANGE:SHIMLA, DIVISION:SHIMLA




P.0.No.:JSWHEL/2025-26/0890002813

.6.1. Score:

.6.2. Comments:

.7. Competency of the Workmen deployed by the Contractor & Knowledge of Contractor Workmen and Supervisors

n High Risk Standards: +20 points.

.7.1. Score:

.7.2. Comments:

.8. Statutory Records (Competent Person Certificates, Medical Certificate, PF, ESI, Insurance) maintained by the

ontractor: + 10 points.

.8.1. Score:

.8.2. Comments:

.9. Condition of Equipment, Vehicles, Lifting Tools and Tackles: +10 points.

.9.1. Score:

.9.2. Comments:

.10. Contractor#s Participation In Safety Promotional Activities (Safety Skit, Competitions, Celebrations Etc.) : +10
points.

.10.1. Score:

.10.2. Comments:

.11. Housekeeping Maintained by the Contractor at Site: +10 points.

.11.1. Score:

.11.2. Comments:

. Rating of Contractor shall be as follows based on earned points as per above scores:

.1. <50: 01 star.

.2. 51 # 60: 02 star.

.3. 61-70: 03 star.

4. 71-75: 04 star.

.5.>76: 05 star.

.6. Best score shall be 80 points.

. Above evaluation shall be certified by following authorities:

.1. Section In-charge (Name & Sign);

.2. Area In-charge (Name & Sign);

.3. Safety Dept. (Name & Sign);

.4. HOD (Name & Sign);
D. Apart from the above norms the following Safety Precautions are to be observed by the Contractors.
D.1 Contractor should take work permit from the user department and fill the form and approval from the entire

gency to avoid any communication gap when the work is to be carried out near the existing facilities and whilg

arrying out interfacing work.

D.2 The Contractor should deploy all his workmen having proper safety induction training and the new Contract
orkmen should be deployed at site only after the necessary safety training and getting the training certificate.

D.3 Contractor should deploy workmen having age 18 years or above.

D.4 Contractors should provide Personal Protective Equipment as mentioned above.

D.5 The Contractor should appoint work supervisors at each location while performing the job at company premises.
D.6 The contractor shall appoint the Safety personal as per the standard given below.

D.6.1 Role and Responsibilities of Safety Officer (Minimum but not limited to below listed) Duties of Safety Officer as
per Factory Act The duties of a Safety officer shall be to advise and assist the management of his own company and
principal employer in the fulfilment of its obligations, statutory or otherwise, concerning prevention of personal
injuries and maintaining a safe working environment. These duties shall include the following, namely-

(i) To advise the concerned departments in planning and organizing measures necessary for the effective control of

personal injuries;

(ii) To advise on safety aspects in all site work, and to carry out detailed job safety analysis of selected work;

(iii) To check and evaluate the effectiveness of the action taken or proposed to be taken to prevent personal injuries;

(iv) To advise the purchasing and stores departments in ensuring high quality and availability of personal protective
quipment;

(v) To carry out safety inspections of work in order to observe the physical conditions of work and the work
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practices and procedures followed by workers and to render advice on measures to be adopted for removing the
unsafe physical conditions and preventing unsafe actions by workers;

(vi) To investigate all accidents;

(vii) To investigate the cases of occupational diseases contracted and reportable dangerous occurrences;

(viii) To advice on the maintenance of such records as are necessary relating to accidents, dangerous occurrences
and occupational diseases;

(ix) To promote setting up of safety committees and act as advisor and catalyst of such committees;

(x) To organize in association with the concerned departments, campaigns, competitions, contests and other
activities which will develop and maintain the interest of the workers in establishing and maintaining safe conditions
of

work and procedures;

(xi) To design and conduct either independently or in collaboration with the training department, suitable training
and educational programs for the prevention of accidents to workers;

(xii) To frame and train the work force on safety rules and safe working practices in consultation with the various
departments or authorities.

(xiii) To supervise and guide in respect of safety precautions to be taken while handling dangerous activities.

D.6.2 Role and Responsibilities of Safety Steward (Minimum but not limited to below listed)

Duties of Safety steward:

Safety Steward - The role of the Safety Steward is to participate in the development of measures designed to|
enhance workplace health and safety. Safety Stewards play a critically important role at the workplace. Safety
Stewards conduct worksite inspections, talking to workers and identifying hazards to the employer that require
fixing. They engage in accident investigations when an accident takes place. And they participate in the)
development of and subsequent monitoring of employer initiatives aimed at reducing hazards in the workplace.

The duties of a Safety steward shall also include

(i) To advise the concerned departments in planning and organizing measures necessary for the effective control of
personal injuries;

(ii) To advise on safety aspects in all site work, and to carry out detailed job safety analysis of selected work;

(iii) To check and evaluate the effectiveness of the action taken or proposed to be taken to prevent personal injuries;
(iv) To advise the purchasing and stores departments in ensuring high quality and availability of personal protective
equipment;

(v) To carry out safety inspections of work in order to observe the physical conditions of work and the work
practices and procedures followed by workers and to render advice on measures to be adopted for removing the
unsafe

physical conditions and preventing unsafe actions by workers.

(viii) To advice on the maintenance of such records as are necessary relating to accidents, dangerous occurrences
and occupational diseases;

(x) To organize in association with the concerned departments, campaigns, competitions, contests and other
activities which will develop and maintain the interest of the workers in establishing and maintaining safe conditions
of

work and procedures;

(xi (xii) To frame and train the work force on safety rules and safe working practices in consultation with the various
departments or authorities.

(xiii) To supervise and guide in respect of safety precautions to be taken while handling high risk activities.

D.6.3 Safety Officer and Safety Steward Qualification

i) Safety Officer: The safety officer shall have min qualification of B. Sc with Post Diploma in Industrial Safety (PDIS)
or min Technical diploma (Polytechnic) with 5 years# experience in Integrated steel plant in operation

or in safety field or Tech graduate with 3 years of experience in integrated steel plant operation or safety
department.

ii) Safety Steward- B.Sc with PDIS with 2 to 3 years# experience Post Diploma

in Industrial Safety

D.6.4 Definition of skill level of workmen The skill level of workmen shall be defined as:

i) Unskilled Workmen: One who can perform only "Unskilled Work" meaning by only such work which involves
simple operations requiring little or no skill or experience on the job;

ii) Semiskilled Workmen: One who can perform work falling under the category of "Semi-skilled Work", meaning by

Page No: 16/ 20

Plant GST No.:02AADCH3821L17ZU,PAN:AADCH3821L, CIN:U40101HP2014PLC000681,
COMMISIONERATE:CHANDIGARH-1, RANGE:SHIMLA, DIVISION:SHIMLA




P.0.No.:JSWHEL/2025-26/0890002813

nly such work which involves some degree of skill or competence acquired through experience on the job and
hich is capable of being performed under the supervision or guidance of a skilled employee and includes
upervisory work for unskilled work.
iii) Skilled Workmen: One who can perform work falling under the category of "Skilled Work", meaning by such work
hich involves skill or competence acquired through experience on the job or through training as an apprentice in
technical or vocational institute and the performance of which calls for initiative and judgement.

iv) Highly Skilled Workmen: One who can perform falling under the category of "Highly Skilled Work" means work
hich calls for a degree of perfection and full competence in the performance of certain tasks including clerical
ork
cquired through intensive technical or professional training or practical work experience for certain reasonablg
period and also requires of an worker to assume full responsibility for the judgement or decision involved in the
xecution of the tasks

D.6.5 Criteria for Deployment:

i) Safety Steward

Manpower deployed No. of Stewards

20 As per need of department

0to 50 1

1to 100 2

101 to 150 3

nd so on i.e. one additional safety supervisor for every 50 additional manpower or part thereof.

ii) Safety Officer

Manpower deployed No. of Safety officer

250 As per need of department

50 1

51 to 500 2

ne safety officer at every 250 Manpower of part thereof.

D.6.6 Safety Steward and Safety Officer for manpower less than 20.
) For such contracts involving less than 20 manpower, the department ' bid negotiation team' has to specifically
mention the need of the safety steward (s).
b) For manpower less than 250 the requirement of safety officer(s), if any, shall be mentioned in JSA sheet and same
has to be explained to contractor and signed by the contractor concerned prior to submit the TR to commercial.
D.6.7 Clarification: Manpower referred above is cumulative of all contracts running concurrently at Dolvi Location.
D.7 The Contractor should always use Good conditioned equipment like Welding lead, Dial - gauge, Hose pipe,
Electrode holder, welding machine, lifting tools and tackles, sling, extension cord, plugs etc. for the job.

D.8 The Contractor should use industrial gas cylinders and BIS marked valves only and follow all Gas Cylinder rules
nd regulations.

D.9 Contractor should ensure use of Double Lanyard Full body harness with 1.5-meter length lanyard and safety life
line as per job requirement, while working at heights.
D.10 The Contractor should get it done the Pre- employment medical examination of all its employees from 4
ertified surgeon.

D.11 The Contractor must also get the medical examination of such workmen who shall work at heights, prior to
eputing them for working at height.

D.12 The Contractor must ensure that when any of his workmen goes up or comes down the places at height like
Roof Trusses, Columns, EOT Cranes, Girders and other structures, he should not cross or approach any electrical
live line,

rane bus bar, or any such installation and equipment. While working for at these places in the plant, he must take
he necessary work permit from the concerned authorities of that area.

D.13 No work is to be carried out while Company#s employees working below OR over Gangways & Roads unless
Il precaution are taken to ensure the safety of persons and property.

D.14 The Contractor has to ensure that his workmen do not operate company#s crane, hoist & Lifts, or Vehicle
ithout permission from competent authorities in the running plant.

D.15 While handling Chemicals, the Contractor, its supervisor and/or workmen must read & strictly follow the safety
instructions as written in material safety data sheet.

D.16 All the electrical tools to be used by the Contactor should be BIS mark with proper insulation.

D.17 Special care must be taken while connecting or disconnecting electrical hand tools in plug socket of electrical
points. The Contractor must not use tools having damage plug and defective extension cords. Adequate earthing
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onnection on equipment should be ensured by the contractor, while using electrical energy for his equipment,
because earthing connection protects the user from electric shocks. It is essential to install suitable earthling

onnection to the body of electrical hand tools/Appliances/ Welding sets etc.

nd Electrical Circuit Breakers.

D.18 The Tie rods, Wire ropes, Wire Slings, Chains, etc. which are to be used for holding/lifting of any material
hould be of adequate capacity and should be tested regularly for its condition and life. The Contractor must have
he
alid test certificates of lifting tools and tackles and produce to JSW officers on demand.

D.19 To ensure safe operation of heavy machineries like crane, earth moving equipment etc., contractor has to
nsure following statutory approvals by the competent authorities for all such equipment operating in the premises
f ISW:

D.19.1 Valid RTO registration (wherever applicable) including fitness certificate.

D.19.2 Valid insurance documents.

D.19.3 Test certificate (Form no.11) for all lifting machineries irrespective of capacity / model / make of the
quipment.

D.19.4 Valid Driving / Operating license per the category of equipment.

D.19.5 All Transport vehicles including goods carriers should have a valid Registration, Insurance & PUC (Pollution

under Control) Certificate and the driver must have the valid driving license.

D.20 The transport vehicle should be in good condition and speed of the vehicle should be maintained as per
ompany norms.

D.21 Every goods carriage carrying goods of dangerous or hazardous nature to human life shall be fitted with a
park arrestor.

D.22 Every driver of a goods carriage transporting any dangerous or hazardous goods shall observe at all times all
he precaution necessary, for preventing fire, explosion or escape of dangerous or hazardous goods carried by him
hile
he goods carriage is in motion and when it is not being driven, he shall ensure that the goods carriage is parked in
place which is safe from fire explosion and any other risk and is at all times under the control and supervision of

himself or some other competent person above the age of eighteen years. At the parking, the driver must ensure

hat parking brake has been applied.

D.23 The Parking Light, Brake Light, Rear & Front Lights and Horn must be in working condition all the times.

D.24 No person shall smoke in any installation, storage shed or service stations save in places specially authorized

by the licensing authority for the purpose.

D.25 No person shall carry matches, fuses or other appliances capable of producing ignition or explosion in any

installation or storage shed which is used for the storage of petroleum.

D.26 No Contractor and his Supervisor or his workmen is to use any chemical drum, paints, thinner or any explosive

hemicals and materials to avoid any Fire & Explosion for any work inside JSW.

D.27 The Contractor has to ensure that his workmen shall only use company#s electrical power and compressed air

or any purpose with consent of competent authorities.

D.28 To ensure effective enforcement of the rules and regulations relating to safety precautions, the arrangements

made by the Contractor shall be open to inspection by the Fire and Safety Professional, engineer-in-charge of the

epartment of their representatives.

D.29 The Contractor shall take all safety precautions and provide adequate supervision in order to do the job safely,

nd without damage to equipment.

D.30 The contracting department would take necessary shutdowns wherever there are hazards of gases, electricity,

moving machinery etc. The Contractor shall ensure that the shutdown/ clearance are taken before sending workers

in such locations.

D.31 Operation inside the factory will be the subject to monitoring by the Safety Committee coordinator and Fire &

afety team. They are empowered to stop any work or process if found being undertaken in a hazardous manner.

D.32 In case of any accident occurred at the site, the Contractor must provide all the information about the accident

o the concerned authorities.

D.33 All gas cutting sets must be provided with flash back arrestors and all welding machines must be equipped

ith ELCBs of proper ratings.

D.34 Workmen while moving at heights from one work place to other work place such as walking along the rafters.

Roof beams etc the provision of life line to be made and diligently used to protect them from falling.

D.35 While climbing columns the workmen must have safety belts fixed to fall arrestor to prevent falling.

D.36 All step rods must be properly welded to ensure safe climbing.

D.37 Hydra is not allowed.
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D.38 The Contractor must strictly observe all safety rules and regulations issued by the company from time to time
nd enforce such observance on the part of employees. Non observation of any such safety rules and regulations by
ontractor or his employee shall render the Contractor liable irrespective of any other law and rules for the time

being in force to penalty as indicated below:

D.38.1 First Offence/Non Compliance: Cash fine of Rs. 500/-;

D.38.2 Second Offence/Non Compliance: Cash fine of Rs. 1,000/-;

D.38.3 Third Offence/Non Compliance: Cash fine of Rs. 10,000/-;

D.38.4 After third Offence/Non Compliance: Removal of the Contractor from
he company#s approved Vendor List.

D.38.5 Any Accident: Cash Fine of Rs. 1,00,000/- per accident;

D.38.6 Fatal Accident: Cash Fine of Rs. 10,00,000/- per fatality;

D.38.7 In case of second incident of Fatal Accident, the Contract may be
erminated and the Contractor would be removed from the approved Vendor List.

D.39 The following work shall be performed as per the standard norms and

practices and also as per the JSW Safety Code of Conduct for Contractors: -

D.39.1 All types of Electrical work # All types of Civil works;

D.39.2 All types of Construction Works;

D.39.3 All types of Refractory work;

D.39.4 All types of Structural Fabrication & Erection works;

D.39.5 All types of Equipment & Machine Installation works;

D.39.6 Installation & Maintenance works of Air Conditioners;

D.39.7 All types of Material Handling works;

D.39.8 All types of loading & unloading of material and equipment;

D.39.9 All types of Transportation for equipment & materials;

D.39.10 All types of Vehicle deployment and their movement;

D.39.11 All types of Painting and Slag Blasting;

D.39.12 All types of Sheeting & Roofing works;

D.39.13 All types of Dumping, filling and stacking;

D.39.14 All types of Scaffolding, Gangway Ladders;

D.39.15 All types of Water Proofing;

D.39.16 Riveting and bolting;

D.39.17 Welding and Gas Cutting;

D.39.18 Any other Maintenance Job;

OP TO BE FOLLOWED BY CONTRACTOR FOR HR REQUIRMENT:

Based on the provision of various laws applicable to contract labour, contractor is required to ensure below
tatutory requirements pertaining to labour legislation on or during the contract work:

1. Contractor who is employing 20 or more workmen is required to have valid labour license under Contract Labour
ctissued in his name by the competent authority.

. Any change in the particulars of contractor / contract labour specified in the certificate of registration viz name|
nd address of contractor, nature of work in which contract labour is employed, maximum no. of contract labour
mployed on any day by contractor and estimated / actual date of termination of employment of contract labour|
hall be intimated by the concerned contractor to management to

nable them to inform ALC Panvel accordingly.

. The rates of wages payable to the workmen by the contractor shall not be less than minimum rates of wages fixed
under the Minimum Wage Act.

. Payment should be made on or before 10th of every month.
. Contractor engaging contract labour has to pay HRA @ 5% of Basic Wage + DA or else make arrangement for stay
f his labour.

. Contractors are required to maintain below records and registers which come under the provision of Contract
labour Act, 1970:
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) Muster Roll.
b) Register of wages.
) Register of deductions.
) Register of Overtime.
) Register of Fines.
) Register of advances.
) Identity Card etc.

. All contractual employees engaged by the contractors are required to be covered under the Workmen
ompensation Policy obtained by the contractors from reputed insurance agencies viz:
) New India assurance company
b) Oriental India insurance company
) United India insurance company
) National insurance company limited
) Bajaj Allianz general insurance company Itd etc.

. Preference should be given to those contractors whose establishments are covered under various laws and have
heir own codes viz:

) Provident Fund Act.

b) Labour Welfare Fund.

. New Contractor must send their name immediately to us to ensure that notification has sent to competent
uthority for incorporating the details of contractor in registration certificate while awarding work to the new
ontractors.

10. Contractors are to maintain leave with wages register as per provisions of factories act. Alternatively,
ontractors can also pay amount in lieu of leave with wages standing to the credit of entitled contract labours at the
nd of calendar year.

11. Contractors are liable to pay bonus to eligible contract labours as per the provisions of Bonus Act.

12. Contractor who is employing 5 or more inter # state migrant workmen is required to have valid labour license
under Inter State Migrant Workmen Act issued in his name by the competent authority.

13. Contractor engaging Sub # Contractor shall comply with the clauses of Purchase Order(PO) and the engaged
ub-contractor shall comply with the provisions as applicable to him under various labour statutes.

14. Please contact below persons from our HR Department in case of any assistance in above matters/compliances.
) Mr. Yogesh Mohta

Cell No: +91 9917211100

E mail id- yogesh.mohta@jsw.in
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