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VWORK ORDER

Vendor Code - C454 Order No. :- 3000153934/122
CONNECTIVITY IT SOLUTIONS PVT. LTD. Order Date - 19.07.2023
#1877 Release Date - 20.07.2023
Bangalore

Karnataka Contact Person :- Gourav Goyal
Pin Code: 560070 E-Mail - GOURAV.GOYAL@TATASTEEL.COM
India Phone No -

E-Mail :- meenakshi@connectivitysolutions.in Fax No -

Phone No :- 9830825152 Collective No - 921347672

Fax No. -

Quotation - EMAIL /17.07.2023 | ndent By - ITS

Order Valid from 22.07.2023 to 21.07.2025

Pl ease arrange to execute the job as per details given bel ow. Please acknow edge receipt of
this order.

It em No. ;- 00010 Desc:- Renewal of CyberArk licenses and support
Cost Center :- 29170(1T(Steel))
Requi si tioner:- SJ2075(sj 2075PI at f orm useri d)

Al CGST-SGST/ I GST @ 18% Creditabl e

Item Details

Item text

GST- 20AAACT2803M2Z0O Renewal of CyberArk |icenses and support servic

es AMC Renewal of CyberArk perpetual |icenses Product Code-MAI NT-S

W 24X7 150* PAS- USER- PERP Product Name 24x7 Software Maintenance
Start Date 22-07-2023 End Date 21-07-2025 Tenure (nonths)-24
Meno Approver 1#Sandeep Sahoo Menp Approver 2- Shweta Sharma SES

Approver- Anit Roy Chowdhury

Techni cal Support Product Nane Cyberark Technical Supprt Start

Date 22-07-2023 End Date 21-07-2025 Tenure (nonths)-24

AMC Renewal of Secret managerment for commrercial software (part of C3 i
nt egrati ons) Product Code MAINT-SW24X7 5* APP-I| SV-PERP Pr oduc
t Name 24x7 Software Maintenance Start Date 22-07-2023 End Dat
e 21-07-2025 Tenure (nonths)-24

AMC Renewal of CyberArk perpetual |icenses Pr oduct Code MAI NT- SW
-24X7 100* PAS- USER- PERP Product Name 24x7 Software Maintenance
Start Date 22-07-2023 End Date 21-07-2025 Tenure (nonths)-24

Info record PO text

Vendor to follow online Billing process for subm ssion of Service Invo
i ce. No i nvoice to be processed nanual ly. E-proc link - ww.tata
steel . co.in/e-procurenment/Logi n. aspx Steps to followin online bill
i ng process. Step 1:- Menmpl and Menp2 rai se by select collect appro
ver. Step 2:- As nenp approved Challan Nos will create and #Ready f
or bill generation# status wll show. Step 3:- Vendor to generate

Tata Steel E-bill by entry invoice Nos and invoice date in E-proc sit
e. Step 4:- Vendor to nmerged Vendor GST TAX invoice copy and TATA S
TEEL Ebill and digital signature in GST TAX invoice copy and upload in
the E-Proc site for bill receiving. Step 5:- As bill upload in E-p
roc site bill will received by KGSSL team and SES approver will take

necessary action. Step 6:- After SES approver KGSSL teamwill crea
te IV No.
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Conti nuati on Sheet
No. 3000153934/ 122

Shopping Cart No = 1003233863

Del i very date
Day 31.07.2023

Sr No. SrvLnNo  SrvNo.
1 10 USCI Tl 04A670

Service Long Text

Short Text

Brief Description

CYBERARK PERPETUAL LI CENS

_AMC RENEVAL

CYBERARK PERPETUAL LI CENS_AMC RENEWAL

Long Text

System Nanme : Cyberark Perpetual _1
Activities To Perform: Ant Renewal
Checks To Be Perforned : As Per Scope
Manpower Supply By : Vendor

Tool s Tackles Supply By : Vendor
Material Supply By : Vendor

Speci al Tool s Tackl es Supply By : Not Applicable
Trial Taken By : Vendor

Report Preparation By : Vendor

Report Media : Soft Copy

Addi tional Details :

PropertyAttri butes
SYSTEM NAME * AMC Renewal

of Cyber Ark perpet ual

ACTI VI TIES TO PERFORM * AMC Renewal
CHECKS TO BE PERFCORMED *AS PER SCOPE

MANPOWER SUPPLY BY *Vendor

TOOLS TACKLES SUPPLY BY *Vendor

MATERI AL SUPPLY BY *Vendor

SPECI AL TOOLS TACKLES SUPPLY BY *N A

TRI AL TAKEN BY *TSL

REPORT PREPARATI ON BY *Vendor
REPORT MEDI A * Sof t copy

Servi ce Cost

Check Poi nt Gener al

Check Point Data :
Check Point :-
UOM : NOS

Hazard Wth Job:

Job site with good access, no heat, no gas, ground | evel

Ski |l
Local

Level

manpower as per

Total Price

TSL St andards

4,029, 688. 08

I NR

| i censes

job

Page: 2 of 29

Quantity Rat e
24.000 NOs 167, 903. 67

I NR
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SrNo. SrvLnNo  SrvNo. Brief Description
2 20 USCI Tl 04A673 TECHNI CAL SUPPORT

Servi ce Long Text

Short Text
TECHNI CAL SUPPORT

Long Text

System Nanme : Techni cal Support
Activities To Perform: Ant Renewal
Checks To Be Perforned : As Per Scope
Manpower Supply By : Vendor

Tool s Tackl es Supply By : Vendor
Material Supply By : Vendor

Speci al Tool s Tackl es Supply By : Not Applicable
Trial Taken By : Vendor

Report Preparation By : Vendor

Report Media : Soft Copy

Additional Details :

PropertyAttri butes

SYSTEM NAME *Techni cal Support

ACTI VI TI ES TO PERFORM * AMC Renewal
CHECKS TO BE PERFORMED *AS PER SCOPE

MANPOAER SUPPLY BY *Vendor

TOOLS TACKLES SUPPLY BY *Vendor
MATERI AL SUPPLY BY *Vendor

SPECI AL TOOLS TACKLES SUPPLY BY *N A
TRI AL TAKEN BY *TSL

REPORT PREPARATI ON BY *Vendor

REPORT MEDI A *Sof t copy

Servi ce Cost

Check Poi nt Gener al

Check Point Data :

Check Point :-
UOM : NOS
Hazard Wth Job:
Job site with good access, no heat, no gas, ground | evel job
Skill Level
Local manpower as per TSL Standards
Total Price 2,686,458.96 |INR
SrNo. SrvLnNo  SrvNo. Brief Description
3 30 USCI Tl 04A672 AMC RENEWAL OF SECRET MAN
AGEMENT

Servi ce Long Text

Short Text

Page: 3 of 29

Quantity Rat e
24.000 NOS 111,935.79 INR

Quantity Rat e
24.000 NOS 9,315.50 INR
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AMC RENEWAL OF SECRET MANAGEMENT

Long Text

System Nane : Secret Managenent
Activities To Perform: Ant Renewal
Checks To Be Perforned : As Per Scope
Manpower Supply By : Vendor

Tool s Tackl es Supply By : Vendor
Material Supply By : Vendor

Speci al Tool s Tackl es Supply By : Not Applicable
Trial Taken By : Vendor

Report Preparation By : Vendor

Report Media : Soft Copy

Additional Details :

PropertyAttri butes

SYSTEM NAME * AMC Renewal of Secret managenent for commercial software
ACTI VI TI ES TO PERFORM * AMC Renewal

CHECKS TO BE PERFORMED *AS PER SCOPE

MANPOWAER SUPPLY BY *Vendor

TOOLS TACKLES SUPPLY BY *Vendor
MATERI AL SUPPLY BY *Vendor

SPECI AL TOOLS TACKLES SUPPLY BY *N A
TRI AL TAKEN BY *TSL

REPORT PREPARATI ON BY *Vendor

REPORT MEDI A * Sof t copy

Servi ce Cost

Check Poi nt Gener al

Check Point Data :
Check Point :-
UOM : NOS

Hazard Wth Job:
Job site with good access, no heat, no gas, ground | evel job

Skill Level
Local manpower as per TSL Standards

Total Price 223,572.00 INR
SrNo. SrvLnNo  SrvNo. Brief Description Quantity Rat e
4 40 USCI Tl 04A671 AMC RENEWAL OF CYBERARK P 24.000 NOS 104,166.67 INR

ERPETUAL LI CENS

Servi ce Long Text

Short Text :
AMC RENEWAL OF CYBERARK PERPETUAL LI CENS

Long Text

System Nane : Cyberark Perpet ual
Activities To Perform: Ant Renewal
Checks To Be Perforned : As Per Scope
Manpower Supply By : Vendor

Tool s Tackles Supply By : Vendor
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Material Supply By : Vendor

Speci al Tool s Tackl es Supply By : Not Applicable
Trial Taken By : Vendor

Report Preparation By : Vendor

Report Media : Soft Copy

Additional Details :

PropertyAttri butes

SYSTEM NAME * AMC Renewal of CyberArk perpetual |icenses
ACTI VI TI ES TO PERFORM * AMC Renewal

CHECKS TO BE PERFORMED *AS PER SCOPE

MANPOWAER SUPPLY BY *Vendor

TOOLS TACKLES SUPPLY BY *Vendor
MATERI AL SUPPLY BY *Vendor

SPECI AL TOOLS TACKLES SUPPLY BY *N A
TRI AL TAKEN BY *TSL

REPORT PREPARATI ON BY *Vendor

REPORT MEDI A * Sof t copy

Servi ce Cost

Check Poi nt Gener al

Check Point Data :
Check Point :-
UOM : NOS

Hazard Wth Job:
Job site with good access, no heat, no gas, ground | evel job

Skill Level
Local manpower as per TSL Standards

Total Price 2,500, 000.08 INR

It em Char ges
Gross Price 9,439,719.120 INR 9,439,719. 120 INR
IN: Integrated GST 18.000 % 1, 699, 149. 440 INR

Gross Price(S. tax+Edcess) 11, 138, 868. 5601 NR
Del i very Terms . Free dely to SMD, Janshedpur

For each unl oadi ng point you need to give separate chall ans.

Paynment Term : 100% Paynment within 45 days of conpltn of job & nv

Order Val ue payable to supplier : 11,138, 868.56 I NR

TOTAL ORDER VALUE PAYABLE BY TATA STEEL . 11, 138, 868. 56 I NR
Col l ection Centre :

SPECI AL | NSTRUCTI ON TO VENDOR:

Taxes and Duti es:
1. General : For the purposes of this clause the foll owi ng expressions
shal | have the follow ng neani ngs:
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(i) GST- neans any tax inposed on the supply of goods or services which
is inmposed or assessed under GST Law.

(ii) GST Law neans The Central Goods and Services Tax Act, 2017, The

I ntegrated Goods and Services Tax Act, 2017, The Union Territory Goods
and Services Tax Act, 2017, The Goods and Services Tax (Conpensations to
States) Act, 2017, The State Goods and Service Tax Laws of the
respective states as amended fromtine to tine and rules, notifications,
circulars etc nade thereunder which provides for tax on the supply of
goods and/or services which beconme operative in respect of the

provi sions of this Agreenent/ O der

2. Price exclusive of GST: Al ampbunts payabl e under or in connection
with this Agreenment/ Order are exclusive of GST unless indicated

ot herwi se and any statutory duties or taxes (including GST), as
applicabl e on the supply shall be paid separately over and above the
agreed price/ consideration.

Variation in GST Law, Delay and Docurentary Evi dence: Any statutory
variation in GST if applicable and specified in this Agreement/ Order

or the introduction of new duties, levies or taxes fromthe date of
execution of the Agreenent or acceptance of the Order, as the case nay
be, till the schedul ed date for conpletion of the work/ delivery of the
goods which includes defect liability period/ warranty period if any and
limted to direct invoices of the Contractor/ Supplier / Vendor shall be
to the account of Tata Steel, provided that the Contractor/ Supplier /
Vendor provides the necessary docunentary evidence / supporting by way
of gazetted notifications etc. to prove the change in such levies or

t axes between the date of execution of the Agreenent or acceptance of
the Order and the schedul ed date of conpletion of work/ delivery of the
goods whi ch include defect liability period/ warranty period if any to
claimthe difference and the Contractor / Supplier / Vendor ensures
that he is fully conplied with the GST Law to enable Tata Steel to avai
entire Input tax credit.

3. Price inclusive of GST: In the event Price is inclusive of taxes
and duties, the taxes and duties (including GST) as applicable on the
supply shall be charged separately in the tax invoice and the Contractor
/ Supplier / Vendor shall conply with all the requirenents under GST
Law, to ensure tinmely receipt of input tax credit benefit of the taxes
charged by himon his outward supplies to TSL and any statutory
variation in GST if applicable and specified in this Contract, or the

i ntroduction of new duties, levies or taxes fromthe date of execution
of the Agreenent or acceptance of the Order, as the case may be, till

t he schedul ed date for conpletion of the work/ delivery of the goods

whi ch include defect liability period/ warranty period if any if any and
limted to direct invoices of the Contractor / Supplier / Vendor shal

be to the account of Contractor / Supplier / Vendor only.

4, Rei mbur serent of GST: I n case GST are payable on rei nbursenent
nodel , GST shall be reinbursed by Tata Steel at actual to the
Contractor / Supplier / Vendor against docunentary evidence of paynent
of GST submitted by the Contractor / Supplier / Vendor subject to a
maxi mum anmount indicated separately in the order el sewhere (wherever
applicable). In other cases, GST shall be paid along with |Invoice
paynment subject to a maxi mum anmount indicated separately in the order
el sewhere (wherever applicable) and the Contractor / Supplier / Vendor
shal | submit proof of submi ssion of GST as per provision of GST Law as
and when dermanded by Tata Steel

29
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5. Conpliance of GST Law. It shall be responsibility of the Contractor
/ Supplier / Vendor to conply with all the requirenents prescribed in
the GST Law as may be applicable in respect of the activities/ supply
made by them under this Agreenment/ Order to enable TSL to avail entire
input tax credit on tinely basis. It is the responsibility of the
Contractor / Supplier / Vendor to conply with the follow ng key

i ndi cative conpliance requirenments, failing which the Contractor /
Supplier / Vendor shall be responsible of any |oss of tax credit or any
other cost including interest, penalty, etc that nay |levied or recovered
from Tata Steel

(i) The Contractor / Supplier / Vendor shall issue a proper tax invoice
containing all the particulars as prescribed in the GST | nvoice Rul es
with the correct GSTIN of the relevant |ocation/ unit of the Vendor;

In case your aggregate turnover (at PAN level) in a financial year has
exceeded the threshold [init as prescribed under E-Invoicing Provision
as per GST law, you shall mandatorily issue an E-lnvoice conpliant with
GST law, for all such supplies of goods/services nade by you in
accordance with GST | aw. Any other form of invoice/ docunent shall be
treated as an invalid invoice/docunent and we shall not be liable to
make paynent to you. In such case you will not have any claimfor
del ayed paynent and in addition you shall indemify and hold harm ess
TATA Steel Ltd., it#s directors, officers and enpl oyees and conpensate
for any |oss, damages etc including | oss of Input Tax Credit of GST
including any interest/penalty or associated cost that is occurred or
caused due to your acts, onissions or comm ssions arising out of
failure on your part to issue an E-lnvoice.

(ii) The Contractor / Supplier / Vendor shall deposit the GST anount

due to the Governnent on a tinmely basis;

(iii) The Contractor / Supplier / Vendor shall file the periodic
statements / returns as per the provisions of GST Law on a tinely basis
and include therein details of all the invoices raised during the

rel evant nmonth under the present Agreenent/ Order

(iv) The Contractor / Supplier / Vendor shall support Tata Steel on a
best effort and tinely basis to sort out the discrepanci es comuni cated
by GSTIN, if any.

(v) In the event, TSL has reason to believe that there is a chance of
delay in availing input tax credit by TSL or dispute / disall owance of
input tax credit to TSL, then payment of GST ampunt agai nst each invoice
or debit note, nay be released by TSL post verification and matching of
the sane with GSTR 2A/ GSTR- 2B/ GSTR- 6A report of TSL, as the case may be
or any other report being notified by government of India fromtinme to
time. In case said invoice is not furnished by the Contractor / Supplier
/ Vendor through filing of GST return or any di screpancy observed in

i nvoi ce details furnished by the Contractor / Supplier / Vendor, the
Contractor / Supplier / Vendor shall upon notice, furnish the invoice /
correct such discrepancies inmediately to enable TSL to avail input tax
credit and rel ease of GST ampunt against said invoice. In case the

di screpanci es were not corrected, the Contractor / Supplier / Vendor
shal |l not have any claimfor delayed paynent / non-paynent agai nst such
i nvoi ces / debit notes

6. Advance paynent: In case any advance is paid under this Agreenent/
Order and GST on advance to be paid by Vendor, the GST payable in
respect of advance paynment shall be paid by the Contractor / Supplier /
Vendor and shall not be recovered separately.

29
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The total GST ambunt will be payable by Tata Steel, as per the terns of
this agreement, only after the entire supply has been made and valid tax
i nvoi ce has been issued. In case any advance is paid under this
Agreenent/ Order and GST on advance is additionally paid by Tata Steel
the GST payable in respect of advance paynment may be collected by the
Contractor / Supplier / Vendor from Tata Steel in addition to the anpunt
of advance, subject to providing appropriate docunentary proof that GST
on advance has been paid by the Contractor / Supplier / Vendor

The Contractor / Supplier / Vendor shall issue GST Law conpliant receipt
voucher in case any advance is paid to himand shall issue GST Law
conpliant refund voucher in case the advance anpbunt is refunded to Tata
Steel, within the tinelines under the GST | aw.

7. Reverse Charge: In case of goods/ services supplied by vendors
attracts taxation under reverse charge mechani smthe vendor shoul d not
charge any tax in the invoice under forward charge nechanism In case
vendor inadvertently charges any tax in his/her invoice reinbursenent of
same shall not be done by Tata Steel Ltd.

8. Indemmi ty: Contractor / Supplier / Vendor agrees to do all things,
i ncl udi ng providing invoices or other docunmentation in such form and
detail that nay be necessary to enable or assist Tata Steel to claimor
verify any input tax credit, set off, rebate or refund in relation to
any GST payabl e under this Agreement/ Order or in respect of any supply
under this Agreenent/ Order. If the input tax credit cannot be avail ed
by Tata Steel and/or if the input tax credit availed is denied on the
basi s of such invoice or any acts, comm ssion or om ssion of the
Contractor / Supplier / Vendor, then Contractor / Supplier / Vendor
indemify Tata Steel and it's officer(s) with respect to any or al
liabilities, claims, denmands, costs, charges, expenses, taxes and
assessnments, including penalties i.e., interest and penalty on Tata
Steel and it's officer(s), punitive and direct damages, proceedings,
attorney's fees and litigation expenses.

9. Transition to GST. Contractor / Supplier / Vendor shall support Tata
Steel on various aspects to conply with the transition provisions under
GST Law. Contractor / Supplier / Vendor shall also take reasonable

steps to assist Tata Steel in identifying the tax benefits or refunds as
the case nmay be, that nay accrue on stocks, credits, taxes, etc on the
GST I npl enmentation date and pass-on the sane to TSL

10. Anti-profiteering: As per the provisions of the GST Law t he vendor
shoul d pass any savings realised by themon account of the reduction in
the effective tax rate and increase in the tax credit in GST reginme as
conpared to pre GST reginme to Tata Steel Ltd.

*kkkkk*k

1. Notwi t hstandi ng anything contained in the Contract/ P.QO, acceptance
of Goods shall be subject to inspection by the Buyer in order to
determine its conformity with the quality and fitness standards
underlined in the Contract/ P.QO. Inspection shall be conducted at the
prem ses of the Buyer or at any other place where final delivery to the
Buyer is made. The Buyer may conduct necessary testing and perform such
acts it deenms fit to deternmine fitness of the goods delivered.

2. Inspection shall be conducted within 60 days of the delivery of the
goods at the place mutually agreed between the Parties or at the tine of
installation of the goods at Buyer place of business, whichever is

| ater. Buyer shall give an intinmation regarding rejection of goods to

29
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the Seller within 21 days of the inspection

3. The Seller shall within 60 days of receiving notice regarding
rejection remove goods fromthe place as specified in the rejection
notice. In case, the Seller fails to renpbve goods from place specified
in the rejection notice post expiry of 60 days, it shall be deened
abandonnent of goods and Buyer may di spose off the same at expense of
Seller, in manner it may deemfit. In addition to the any anount
recoverable fromthe Seller, the Buyer shall be entitled to recover
amount spent on safe keeping of the goods fromthe date of granting
notice to the Seller regarding rejection of goods and cost of disposa
of the goods out of proceed of such disposal of goods.

For Any clarification on the orders issued by Tata Steel, please contact
Suppl i er Rel ationship Managenent Center (SRMC)- Phone Nos. 0657 2427139,
2145769

E-mail to eproc.nro@atasteel.comfor post order related issues |ike
paynment etc. and e-procurenent site related issues.

Foll owi ng are the najor general terms and conditions of contract
applicable to you as Contractor/ Transporter / Supplier / any other kind
of Service Provider to Tata Steel

Procedure for allotnment of Shed to be used as of fice-cum godown

"Shed all otment request shall be subnitted to Chairnman Shed All ot nment
Conmittee through Chief of the department / division where the shed is
to be nade against a particular order. Sr. Manager Contractors' cel
will issue the allotnment letter to the contractor based on the
recomendati on of the committee.

" The shed shall be vacated / denolished i mediately by the contractor
after the expiry date of the last work order under intimation to the
contractors' cell at contractor's own cost & risk.

"I'f the shed is required to be kept by the contractor due to defernent
/extension/ award of a new work order, the Contractor may get the

al | ot mrent extended by Sr. Manager Contractors' Cell

Non- conpl i ance to the above procedure will call for appropriate action
agai nst the contractor by Tata Steel as per the laid down procedure of
the shed all otnent comittee.

For detailed (a) Terns and Conditions (PROC/ SERV / STD/ GEN. TERM5 &
CONDI TIONS) (b) Safety Standards and (c) Non-conpliance to Tata Stee
nornms for (i) Safety, (ii) Security (iii) Tata Code of Conduct,
Anti-Bribery & Anti-Corruption and Anti-Mney Laundering Policy and for
other terns and conditions that are applicable on you as Contractor/
Transporter / Supplier / any other kind of Service Provider to Tata
Steel, please visit Tata Steel e-proc site. Those who do not have access
to this site or due to any reason they cannot visit the said site, mnust
contact SRMC of Procurenent Division of Tata Steel for obtaining hard
copi es of the sane.

Wearing of seat belts by people sitting in the cabin is mandatory for
all heavy vehicles. If any heavy vehicle is found plying inside Stee
Works without seat belts and / or persons found not using seat belts, it
will be treated as road safety violation and consequent managerment will
be applicabl e agai nst your firm

Once informed about the rejected material, it is the supplier's
responsibility to lift the material fromthe Tata steel point of
operation/storage within 30 days# tine period. Post this tine the vendor
cannot claimthe material which has got rejected and Tata steel has
every right to renove this fromits rejected inventory and scrap the

29
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material . The paynment nmade against the material supplied (if any) wll
al so be recovered fromthe supplier

1.0 Order Date:
The Order Rel ease Date nentioned in the Order is the Order Date.

2.0 Terns of Paynent:

Subject to all statutory deductions, as applicable and any deduction
which the Tata Steel nay be authorized to nake, the Contractor shall be
entitled to paynents as per the Terns of Paynment indicated in the Order
Al payrments will be released within thirty (30) days of receipt of
Contractor's invoice with other docunents as stipulated in rel evant
clauses. Al paynents shall be made by cheques / e-paynent. The
Contractor will indicate his Sales Tax registrati on nunber in every
bill. Please note that Tata Steel's Jharkhand Sales tax No. is JU1-R &
Central Sales tax no. is JU1-C

3.0 Liqui dated Danmages for Delay in Conpletion

Conpl etion tinme is of essence of the Order. Tata Steel reserves the
right to recover liquidated damages fromthe Contractor for any del ayed
conpletion of Site work beyond the stipulated conpletion period at the
rate of half (1/2% per cent of the total order value per week of del ay
or part thereof, subject to a maxi mumof five (5% percent of the tota
order value. In the event the Contractor fails to conplete the job
within the aforesaid extended period of 10 (ten) weeks due to the reason
attributable to the Contractor, Tata Steel shall be at liberty to cance
or termnate the work order / contract at the risk and purchase of the
Contractor.

4.0 Performance Tests:

The Contractor shall denonstrate the perfornance tests as per the
Techni cal Specification. The |iqui dated damages for non-ful fillnent of
t he performance guarantee paraneters/values up to Acceptabl e Tol erance
Limt, as indicated in the Technical Specification, up to acceptable
tolerance limts is linted to five (5) per cent of the total order
value. In the event of perfornmance guarantee is beyond the acceptable
tolerance limt. The Tata Steel shall be at liberty to term nate or
cancel the work order or contract at the risk and Tata Steel or the
Contractor.

5.0 I ndemity:

The Contractor shall indemify and hold harnl ess Tata Steel, from any
claim demand, cause of action, |oss, expenses or liability on account
of injury or death of persons (including the enployees of the Tata

St eel / Contractor/ Sub Contractor).

Any claimarising out of danage to or | oss of property (including the
property of the Tata Steel/Sub-Contractor) arising directly or
indirectly out of the negligent acts, errors or om ssions of the
Contractor in performance of his obligation under this Contract.

Any cl ai m by government authorities/quasi-governmental body for failure
by the Contractor to pay taxes, duties, fees applicable to themarising
out of the project.

Any claimby third party including sub-Contractors for failure to make
paynment for |abour, services, equipnment and naterials arising out of
this project. Any claimwth regard to designs, nethods, process
including but not Iimted to clains arising out of infringenent of
patent, trademark, proprietary information, know how, copyright,

un- patented inventions or any unauthorized use of work

29
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The Contractor shall defend at his own expenses any suit proceedings for
any claimasserted against the Tata Steel. The Tata Steel shall give
reasonabl e assistance required in defending the suit and Tata Stee

shall reserve the right to represent his counsel though not obligated to
do so. Tata Steel reserves the right to defend/settle the claimif
Contractor fails to defend diligently any such suits or proceedi ngs and
wi thout relieving the Contractor of his obligation.

Contractor shall at all tinmes indemify the Tata Steel against al

cl ai s, damages or conpensation under the provisions of various acts
appl i cabl e such as the Paynment of Wages Act 1938, M ni num WAages Act

1948, Enpl oyees State | nsurance Act 1948, W rknmen's Conpensati on Act
1923, Fatal Accidents Act 1855, Apprentices Act 1961, Enpl oyees Provi dent
Fund and Mcs. Provisions Act 1952, Industrial Disputes Act 1947 and
Contract Labour (Regulation and Abolition) Act 1970 etc or any

nodi fication thereof or any other Law relating thereto (including conmon
aw) and Rul es nade there under fromtine to tine.

6.0 Tinely Submission of Final bill / Reconciliation Statenent:

It will be the Contractor's responsibility to submt the final bil
within three (3) nonths fromthe conpletion of the job and claimfor
extra job, if any. TATA STEEL reserve the right to reject any claimfor
job/extra job done by the Contractor, if details of the same are not
submtted within one nmonth of conpletion of job. The final bill nust be
submitted with the foll owi ng docunent

- No daimCertificate

- Store clearance certificate

- Wage cl earance certificate

- Gate pass clearance certificate

- Reconciliation statenent for materials issued by the Tata Stee

- Safety Performance of the party endorsed by Head (Safety & APS)

7.0 Billing Schedul e:

The Contractor shall prepare and furnish to the Tata Steel and the
Engi neer within two (2) nonths from Contract Effectiveness Date, a
detailed Billing Schedule with break-up price schedule tying up the
progress paynent with identifiable mlestones/quantities of work
according to the break-up price Schedule, for Tata Steel/Engineer's

approval . Progress paynent will be nade to the Contractor based on
approved Billing Schedul e and the Terms of
Paynment as stated above. Besides hard copies, the Billing Schedule will

be submitted by the Contractor in soft copies to the Tata Steel and

Engi neer in text format for approval. After finalisation and approval of
the Billing Schedule, soft copy of the same in text format to be
submtted by the Contractor for incorporating in "SAP" system

8.0 Force Mjeure:

If at any tinme during the validity / currency of this Oder the
performance by either party under this Order is prevented by reasons of
any declared war, hostility, acts of the public or eneny, civi
conmotion, sabotage, fire, flood, earthquake, explosion, epidenc
gquarantine restrictions or other acts of God, (hereinafter referred to
as 'eventuality') then witten notice of the happening of any such
eventuality is served by either party to the other within fifteen
(15)days fromthe date of occurrence of such eventuality, thereof.
Nei t her party shall, by reason of such eventuality be entitled to
termnate this Order, nor shall either party have any claimfor damages
agai nst the other in respect of such non-performance and the work under
this Order.

The work / job shall be resumed as soon as practicable after such
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eventual ity has come to an end or ceased to exist. Under such

ci rcunst ances the contractual delivery period shall be extended by a
peri od equal to that during which such eventuality operated plus an
additional period, if any, as may be consi dered reasonable, mutually by
Tata Steel and Contractor. Wether the eventuality has conme to an end or
ceased to exist will be deliberated and nmutually settled. Should one or
both parties be prevented fromfulfilling their contractual obligations
by a state of force majeure |asting continuously for a period of at

| east three (3) nmonths, both the parties shall consult each other
regarding the further inplenentation of the Order, provided always that,
if no mutually agreed arrangenent is arrived at within a period of one
(1) nonth fromthe expiry of the three (3) nonths referred to above, the
O der shall be deened to have expired at the end of the said three (3)
nonths referred to above. The above nentioned expiry of the Oder wll
inmply that both the parties have the obligation to reach an Agreenent
regardi ng the closing of the work order / contract and financia

settl enent of the Order.

9.0 Tenporary Suspension and Cancellation or Term nation of Contract:
9.1 Tenporary Suspension: The Tata Steel nay at any tine tenporarily
stop the work being executed under the Contract or any part thereof by
notice in witing to the Contractor. Al work so stopped shall be
resumed by the Contractor based on a schedule to be nutually agreed upon
between the Tata Steel and the Contractor

9.2 The Tata Steel will not pay the Contractor for any supply/work

which is executed during such suspension and the Tata Steel shall not be
liable to the Contractor for any damages or |oss caused by such
suspensi on of work.

9.3 Cancellation or Termi nation of Contract: Wthout prejudice to

cl auses concerning Force Majeure and Arbitration hereof and to any other
renedy avail able, the Tata Steel at its option, may cancel the Contract
at any tine by sinple witten notice to the Contractor in case of
Contractor's non-conpliance with and has breached its undertaki ngs under
the Contract/ Order and nore specifically in case any of the follow ng
ci rcunst ances occurs:

A) Unjustified interruption of contractual services by the Contractor

i ncl udi ng del ays and/or failure to naintain delivery schedul e of plant
and equi pnent, designs and draw ngs and ot her supplies or conpletion of
work as agreed to.

B) Errors, negligence, insufficiencies in the contractual work under
execution or failure to supply required materials as per specification
or manpower or in other simlar circunstances affecting the quality of
Work for reason attributable to the Contractor

O If the Contractor refuses to inplenment instructions received fromthe
Tata Steel or the Engineer within the stipulations of the
Contract/ Order.

D) Whiere the Contractor is declared in liquidation or bankruptcy or is
i nvolved in simlar proceedings or has been inplicated repeatedly in
litigation or may have entered into or transfers with his creditors or
ot hers which might conprom se the Contractor's sol vency.

9.4 In any of the cases described above, the Tata Steel shall informthe
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Contractor of its decision to cancel the Contract/Order or to termnate
the Contractor's services, in whole or part under it, specifying in such
notice the reason or the basis for this decision. The Contractor shal
within fifteen (15) days fromthe above notice of default, correct such
default or satisfy the Tata Steel regarding the action taken by himfor
the corrective action, failing which the Tata Steel at his option wll
cancel the Contract/Oder forthwith. On such an event the Contractor
shal | imrediately stop all work in connection with the Contract/ O der
except as directed by the Tata Steel. In such case, the Tata Steel shal
be at liberty to contract with other parties or to performw th his own
personnel those supplies/ services undertaken by the Contractor in the
Contract/Order. In such case, the Contractor shall be liable for any
additional costs incurred by the Tata Steel for obtaining and/or
erecting the balance job / work. In case of termination of part of the
Contract/Order, the Contractor will continue perfornmance of the
Contract/Order to the extent not terninated by the Tata Steel

9.5 The Tata Steel shall be at liberty to terminate this contract or any
order issued in pursuance to this contract w thout assigning any reason
by serving 15 days witten notice to the contractor. In such an event
the contractor shall not be entitled for any conpensation from Tata

St eel .

10.0 Arbitration:
(1) Governing Law and Juri sdiction

This Contract/Order shall be construed, governed and enforced in
accordance with the Iaw of India. The parties hereby agree that
jurisdiction over any dispute arising under this Contract/Order shall be
vested only in the Courts of India and the parties submit to the
jurisdiction of the said courts at Janshedpur in the state of Jharkhand.

(I'l) Dispute Resolution

Any dispute or difference arising between the parties hereto in respect
of any aspect of this Contract/Order or the interpretation construction
or effect of the terns and condition of the Contract/Order shall be
first settled nutually by negotiations between the parties. In case no
settlenent is reached within a period of 60 (sixty) days fromthe date
of dispute raised by one party on the other, such dispute or difference
may be referred to a Sole Arbitrator by the aggrieved party. Should the
parties not agree to the appointnment of a Sole Arbitrator, each party
shal | appoint its own Arbitrator and the two Arbitrators so appoi nted by
the parties shall, before entering upon the reference, appoint the third
Arbitrator who shall act as the presiding Arbitrator. The arbitration
proceedi ngs shall be conducted and governed by the Arbitration and
Conciliation Act, 1996 and anendrment made thereof. The | anguage of the
arbitration shall be English and the place of arbitration shall be at
Jamshedpur. The parties may however nutually agree to any other venue in
India for the arbitration, failing which the Arbitral Tribunal shal

deci de t he venue.

The Award nade by the Arbitral Tribunal shall becone final and binding
upon the parties and shall be enforced in accordance with applicable
provisions of the Arbitration and Conciliation Act, 1996.

11.0 Construction of Contract:
The Order shall be governed by the laws in India. The Oder shall in al
respects be construed and operated as a contract as defined in the
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I ndian Contract Act, 1872 and save as otherw se expressly provided
herein shall be governed by the provisions of the said Act.

This Order shall be governed by the terms and conditions as specified

herein and Tata Steel's General Conditions of Contract (copy already
avail able with the Contractor). In case any conflict between the terns
and conditions given this Order and those in the General Conditions of
Contract, Technical Specification or other tender docunents, the terns
and conditions given herein shall prevail. \Werever, Tata Steel has
signed an Agreement with the Contractor, in the event of any conflict
between the terns & conditions in this Order and that in the Agreenent,
the terms & conditions incorporated in the Agreenment shall prevail

12. The service provider/contractor has to provide skilled manpower as
per requirenents of the job

12.0 Safety O auses Applicable to All Contractors/

Transporters/ Suppliers/ any other kind of Service Provider to Tata

St eel :

12.1 The prime or main contractor is responsible for the activities of
their enployees and liable for all acts, errors, and omni ssions of their
subcontractors.

12.2 Contractor should attend the Pre-Bid neeting/Pre-Award neeting
conducted by Tata Steel prior to bid/take up contract to understand &
prepare the plan required to acconplish the work safely. Contractors
shoul d al so give declaration that they will follow the safety nornms and
execute the job safely.

Exanpl e of higher risk jobs are Wrking at height, Hot work, Positive
isolation (all types), Confined space entry, Electrical work
Lifting/rigging/hoisting activity, Gvil work, Operating heavy

equi prent, Shoring, excavation, trenching, Line breaking, Wrking in
proximty to hazardous chenical s including gases, Wrk conducted in high
and | ow tenperature environnents, Wrking in underground and surface

nm nes, Denolition and renovation work, Wbrking within or in proximty to
HHOs, Transportation of goods and materials etc.

12.3 The contractor shall visit the site and understand safety hazards
and safety nmeasures to be taken while executing jobs as per the scope of
work and the actual site conditions before submitting the quotation

12.4 The contractor shall undertake full responsibility for safe
execution of job at work site and safety of his personnel fromthe tine

he enters the Gates of Tata Steel Works till the tinme he | eaves the
Wrks Gates after his duty. The Contractor shall conply with all safety
aspects of Tata Steel safety standards, lifesaving rule, Codes &

standards referred to in the technical specification. The contractor
shal | abide by and shall ensure 100% conpliance of various statutory
rul es of the Government and Safety Rul es and Regul ations of the Tata
Steel, being issued by the Governnent authority and Tata Steel time to
time in this regard, and/or as required by the engineer, in respect of
all staff and | abour engaged for the execution of the work at work site
and shall provide all the facilities in connection therew th. By
accepting this work order, the contractor undertakes that it fully is
aware of the safety norns and requirenment for the job / services to be
executed by it and shall take all necessary steps in that regard.

12.5 The contractor and its enployees will put on all prescribed
Personal Protective Equiprments (such as safety shoes, hel nets, hand
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gl oves, safety belts, safety goggles, gas mask and all other safety
appliances etc.) while working inside the plant and also in its vicinity
and such Personal Protective Equi prent (PPEs), Tools & tackles and

equi prent must be as per conpany's standard and IS/ EN approved. These
equi prent, tools & tackles should be fit to use. Contractor must submit
to job executing department copies of all relevant docunments of safety
equi pment i nspections & test certificate (e.g. test certificates of
chain block etc.) for acceptance by executing department. The contractor
shal |l ensure that these necessary safety appliances are being used by
hi s enpl oyees and workers working at site w thout which the enpl oyees
and the workers shall not be permitted to work

The cost of the PPEs, Tools & tackles and equi pment will be borne by the
contractor and the same shall not be recovered fromthe enpl oyee. Any
violation found will be dealt firmy by Tata Steel

12.6 Contractor's safety nanagenent systens, policies and controls will
be equally applicable to all contractors and sub-contractors if any
engaged by them Contractor will confirmin witing that all safety
provi sions of the contract have been conveyed to his personnel as wel
as to the personnel engaged by his sub-contractor(s) and all safety
requi renents shall be net.

12.7 The Contractor shall be aware that his enpl oyees have to work in
safety hazards in work site, as for exanple, presence of poisonous gas,
frequent passage of loco and |adle cars, simultaneous activities carried
out by various agencies in a congested area etc. and plan and execute
hi s work accordingly.

12.8 All requirenments of safety such as coupling guards, belt, pulley
and chain guards, screens and protection railings etc. shall be provided
by the contractor for his erection equiprment. Such guards shall have
normal Iy hinged cover for inspection

12.9 The contractor shall ensure usage of CO gas and Oxygen detector
whi | e worki ng near furnace of gas areas, for nonitoring of the |evel of
t hese gases and shall take actions accordingly for the conplete safety
of their personnel

12. 10 Before taking up any job in gas hazardous areas, the concerned
staff of the contractor and particularly their supervisors must attend
the gas safety induction programat the gas safety station of the Tata
Steel. The contractor shall have to obtain a proper work
permit/clearance/prior permnmission fromthe operating department before
starting the work in a running plant / pipe lines / gas lines / air
lines / water lines / hazardous areas / and for working on shutdown days
etc. Contractor shall keep the concerned departnental head inforned wel
in advance if the work is to be carried out on Sundays/ Nati ona

Hol i day/ Shut down days or in night. Safety supervisor nmust tal k and

expl ain about the job hazard daily before starting the work and shal
adopt the safety nmeasures accordingly.

12.11 The contractor shall depute adequate nunber of supervisors for
t he conpl ete supervision of the jobs. The supervisors/ site engi neers of
the contractors nust have undergone the safety program on contract
managenment at Training Center. No person shall be depl oyed at work place
/ site without safety induction training. The safety card if applicable
will be given by training centre and it should be with the workmen at

all the time and same shoul d be produced on denand at any time.
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12.12 The contractor and its enployees will not touch any other
equi pment or machi ne other then the machi ne equi pment for which
cl earance is given.
12.13 The contractor shall maintain the workplace in good & cl ean
condi tion and shall ensure good housekeeping in the area of work
12. 14 The contractor shall depute a "key person"” from his organization

who shall (a) be fully responsible for safety of persons (b) ensure
safety practices during the execution of the order

The contractor shall engage adequate number of Highly Skilled / Skilled
/ Sem Skilled / Unskilled I abour and supervisor on the job to execute
the work in a safe way. The contractor shall report to each shift head
at the start and end of the job and pernmit to work shall be taken from
the shift head before starting the job. Al work shall be executed as
per the instruction of the shift Head.

12.15 The contractor shall understand the work, analyze the job safety
and prepare the job safety and housekeepi ng plan. The contractor shal
nonitor the plan regularly and adhere / inprove the plan, if required,
for safe execution of the contract. Job shall start only after
certification of safety plan by the concerned Head of the Departnent.
The contractor shall train all its staff / workmen on the safe working
procedure. The contractor shall carry out regular safety inspection at
the work site to ensure that all safety measures are being properly

mai ntained / followed and nmaintain a record of observations nade and
corrective actions being taken. He shall also carry out |oad test on
erection departnent, tools and tackles etc., fromtime to time and
maintain a record of the test results conducted by them As per

I nspector of Factories, Contractors shall get all their tools & tackles
exam ned by the conpetent Authority, so that whenever these are checked
by the representative of |Inspector of Factories, the Contractor should
be able to produce the required certificates.

12.16 Job shall be done under strict supervision by the contractor's
trai ned supervisors round the clock in all the 3 shifts (AL B & C or as
t he case may be.

12. 17 Saf ety supervisor of contractor shall have to attend the safety
neetings conducted at site by the Tata Steel. He will have to keep
hinsel f as well as his workmen inforned about the points discussed in
the neetings and will have to inplenent the same at work place/site to

ensure the safe execution of the job

12.18 The nanes and Bi o-data of all enployees of contactors including
trained, skilled, competent, qualified supervisors & key persons shal

be subnmitted to Tata Steel for review and acceptance. Contractor shal
pronptly replace a supervisor unsatisfactory to Tata Steel but shall not
ot herwi se repl ace any such person during the duration of the work

wi t hout concurrence of Tata Steel. Tata Steel reserve the right to deny
entry into its facility to any contract person or supervisors deens
unfit, unsuitable or unwilling to conply with any safety & Health

requi renent as noted here or in work order

12.19 A proper register /document containing nanes and designation of
wor kers to be mmintained by contractor for the workmen trained by Tata
St eel .
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12. 20 Contractor will develop Safety Assurance Plans for all segments
of work based on Tata Steel safety standards and nade t hem avail able for
revi ew by executing departnent and contract owner at all tinmes.

12.21 Contractor must submit to job executing departnent copies of al
conpl eted rel evant docunents |ike standard operating procedure, daily
job briefing, safety equi pnent inspections certificate, tool box neeting
records etc. For all high risk jobs, such as working at electrical HT
lines, confined space, pressure vessel, Gas line, mining activity,
wor ki ng at height etc, as mentioned above.

12. 22 Contractor shall provide the man power that has specific
conpetency certificate which includes governnent certification also as
appropriate and applicable. Failing to which, it will be treated as

non- conpl i ance and executi ng departnment shall take appropriate action as
per company's rule on contractor conpany/ person

12.23 Tata Steel shall have the right, wthout contacting the
contractor, to imediately stop any work that, in the opinion of the
Tata Steel enployee, has got fatal or serious consequence. Tata Stee

will imrediately report the situation to contractor for correction. Wrk
will remain stopped until it is nade safe and Tata Steel is not liable

to pay any penalty for this. Disciplinary action agai nst the Contractor
for safety violation will be guided by Tata Steel consequence managemnent
systemand it will be binding to the Contractor and their enployees to
abide by it.

12.24 The Contractor shall not sublet/subcontract, transfer, or assign

the Contract or any part thereof without the witten pernission of the
Contract Adm nistrator of TATA STEEL, except as stipulated otherwise in
the Contract and/or for purchases/services from approved vendors |ist.
In the event a contractor contravenes this condition, the Contract
Admi ni strator shall be entitled to place the Contract el sewhere on the
contractors account and at their sole risk and the contractor shall be
liable for |1 0oss or danage as per conpany's rule which the Contract
Admi ni strator may sustain in consequence or arising out of such placing
of the Contract. Sub-contractors identified by main/prine contractors
will be subject to the sane safety & technical conpetency eval uation by
screening team of TATA STEEL as main/prime contractors for all Higher
Ri sk work. Main/prime contractor shall be fully liable and responsible
to TATA STEEL for the acts, errors, and omi ssions of its subcontractors
and shall not be relieved of any obligation to TATA STEEL under the
Contract (s). Subcontractor shall agree in witing to be bound by al
obligations of contractor set forth in the Contract.

12. 25 Contractor must conduct a weekly review on safety aspects. Such
review will include (as a mnimum current safety audit results,
injury/illness sumary, safety neeting(s) sunmary, hazard revi ews of
upcom ng work, incident, injury and near-mss investigations, conpliance
to safety standards.

12. 26 Contractor proprietor/Project nanager will participate in safety
line walk to their working site along with Tata Steel's managenent
representative at |least once in a nmonth. Contractor will assi st

executing departnment in safety audits.

12. 27 Job executing department shall brief in details all the safety

29



Order Continuation Sheet

Order No. 3000153934/ 122 Page: 18 of
aspect to the contractor as applicable for safe execution of the job
during Pre-work neeting and at the time of work permit and six
di rectional hazards cl earance.
12.28 The contractor shall ensure for initial & periodic health check

up in a frequency nmentioned in factory/ m nes/any other government acts
and rul es guideline of their own & sub-contractor's enpl oyees and submt
the fitness certificate to job executing department as and when
denanded.

12. 29 Contractor shall take all necessary safety precautions during the
execution of the job to prevent any ni shap, accident, property |oss etc.
Contractor shall solely responsible for any accident or injury that may
happen to any personnel engaged in execution of work. Contractor shal

bear all the paynment / conpensati on against any | oss or damage to

property, plant and equi prrent during execution of the work, treatnent,
deat h and Labour obligation. Tata Steel shall not be liable for any

danmage or conpensation payable at |law in respect of or in consequence of
any accident or injuries.

12. 30 Contractor shall inpart refresher training fromtine to tine to
their enployees to create a safety culture at work site through tool box
and mass neeting.

12. 31 No Cycles shall be allowed inside Janshedpur works.

12. 32 Contractor shall not nmake any changes / alteration to the job
pl an / equi prent without prior consultation with the executing
depart ment .

12. 33 Contractor shall not start any job w thout taking permt to work,
rel evant cl earance such as positive isolation, electrical, confined

space etc. and carry out job hazard anal ysis, Standard operating

procedure or any other applicable docurment. Contractors' supervisors

must di scuss the Job plan and the nmethod of work before start of any job
with contract owner

12. 34 Contractors should report all incidences, injury cases, near
m ss, and dangerous occurrence to Tata Steel Contract adm nistrator /

Li ne Manager or contract owner inmediately as and when it has occurred
irrespective of severity of incident and wi thout any prejudice.

12. 35 Contractor and supplier safety performance will be periodically
eval uated objectively on set paraneters to ensure partnership
expectations are continually nmet. ldentified deficiencies nmust be
corrected. Safety performance will be considered for all future orders
by Tata Steel managenent.

12. 36 Further to reiterate that:

a. Contractors and subcontractors responsibilities also include:

i Ensuring that work areas and activity under their control do not

pl ace their enpl oyees, TATA STEEL enpl oyees, or others at risk of
injury.

ii. Ensuring that all tools, tackles & equiprment brought onto or stored

at TATA STEEL property for execution of the job are certified/tested fit
for usage by relevant and applicable regulatory authorities, industry
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trade associ ations, consensus based best practice industry groups (e.g.
NFPA), and OCEMs.

iii. Ensuring at equi pnent and tools are stored / naintained in a safe
condition per CEM Industry norm or other relevant authority
requirenents.

iv. TATA STEEL's tools, tackles and equi prent | oaned to contractors for
use on site are maintained in safe working order/condition as per CEM

i ndustry norm or other relevant authority requirenments and test
certificates.

V. Est abl i shing safe systens of work with conpetent supervision to
ensure the work does not expose individuals to injury or TATA STEEL
assets to harm

vi. Conducting FULL TIME health and safety audits, inspections,
oversi ght of all assigned work areas by conpetent supervisors and /or
site safety supervisors to ensure conpliance to all TATA STEEL safety
expectati ons, standards, guidelines, etc.

vii. ldentifying and controlling hazards that are created by the
contractor's work activities.

Viii. Provi di ng appropriate personal protective equipnment (PPE) which
net the 1S/ EN standard and approved by Tata Steel for the tasks
undertaken by their enpl oyees and ensuring 100% conpliance to use of

PPE.

i Xx. Ensuring health and safety training is provided to its enpl oyees
appropriate for their assigned tasks.

X. Li aising with the TATA STEEL contract adm nistrator and contract
owner to ensure the effective execution of provisions of this standard
and general comunication of health and safety matters.

xi. Carry out investigations for all incidents of their area and jobs.
xii. Assisting TATA STEEL with incident investigations.

Xiii. Mai nt ai ni ng the necessary insurance coverage required by TATA
STEEL and | ocal regul ation

xiv. Establishing and maintain an effective safety, health &
envi ronnental programin accordance with applicable federal, state and
| ocal regul ations.

xv. Depl oying conpetent supervisors and site safety
per sonnel / prof essional s to nonitor, inspect, and audit the safety
requi renents of their activities.

xvi. No contract enployees should be allowed to work beyond statute
(Local factory rules or regulation) prescribed overtinme duration in a
week prescribed in the law. The contractor shall conply with industry
nornms and applicable | ocal |aws on working hours. Overtine should al so
not be demanded on regul ar basis.

XVii . Not engagi ng contract enployees who are nedically unfit.
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XViii. No contractor w |l appoint contract enployees of other's
contractors without prior approval of the previous contractor and line
manager s/ Contract Oaner.

b. Responsi bility of contractor's supervisors:

i The Contractor's Supervisor is the connection between Tata Steel's
managenent and the contractors including their enployees.

ii. In collaboration with the site safety supervisor, he / she

coordi nate the work of his conpanies' enployees on site. He / She are
responsi bl e and accountable for the quality and safety of

hi nsel f/ herself & hi s/ her enpl oyees work

iii. The contractor's supervisor shall review the units' safety
requi rements with his enpl oyees prior to the beginning of each job
Docunentation of this review shall be forwarded to the Contract Owmner.

iv. He / She should ensure that daily assignment of jobs to his workers
del egate specific tasks inspect tools and equi pmrent and PPE, correct al
unsafe conditions, report incidence and near misses, ensure work area
housekeepi ng, carry contractor safety audit.

C. Responsi bility of contractor's site safety supervisors:

i Site safety supervisors will carry out daily safety audit and
i nspections of tools, tackles, equipnent and PPEs.

ii. He/she will identify and help in correcting the unsafe conditions
at site with help of contractor's supervisors. He/she will ensure too
box and nmass neeting is conducted regularly.

iii. He/she will ensure reporting of all incidences and near niss and
participate in incident investigation

iv. Site safety supervisors will help in devel oping SOP for the job and
carry out safety audit to check its conpliance.

V. Site safety supervisors will be deputed for all high risk jobs as
per the demand of contract owner.

12. 37 The Contractor not followi ng the above instructions will be fully
responsi bl e for all kinds of unsafe acts, conditions, practices and
incidents at their own risk and cost. In all such cases, the contractor
shall indemify Tata Steel against all clains, demands, danages and
conpensati on.

The contractor should be aware of rules, regulations and procedures of
Tata Steel's safety consequence nanagenent standard. Any safety

non- conpl i ance by Contractors will be dealt as per Tata Steel's safety
consequence nanagenent standard.

12. 38 SURAKSHA SCHEME

The Vendor understands that Tata Steel is conmmtted to welfare of
persons engaged by its Vendor for the purpose of execution of work order
pl aced by Tata Steel and working inside Tata Steel prem ses. Vendor
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further agrees that all enployees engaged by vendor and working inside
Tata Steel prenmises will be governed by the #Suraksha Schene#
admi ni stered by Suraksha Charitable Trust. In the event of any acci dent
arising in the course for execution of work by the vendor within Tata
Steel premi ses resulting into death of enployee of the vendor, as per
af oresai d Suraksha Schene an annuity shall be purchased by Suraksha
Charitable trust for nonthly pension of dependents of the deceased
enpl oyee of Vendor. The anount required for the purchase of the annuity
towards nonthly pension is contributed to the Suraksha Charitable Trust
by Tata steel and subsequently 50% of the cost of purchase of annuity is
recovered fromthe vendor in follow ng nanner
1. Vendors whose total billing fromall orders/contract is equal to or
nore than Rs.1 crore in |ast one year fromthe date of accident
resulting into death of the enployee of such Vendor:-The tota
contribution of 50% of the annuity value is recovered fromthe vendor
whose enpl oyee has died as a result of accident.
2. Vendors whose total billing fromall orders/contract is Iess than
Rs.1 crore in last one year fromthe date of accident resulting into
death of the enployee of a such vendor whose enpl oyee has died: -10% of
total billing fromall orders/contract in last one year fromthe date of
accident resulting into death or 50% of the value of annuity whi chever
is lower is recovered fromthe vendor whose enployee died in the
accident. To make up the shortfall, a fixed amount shall be recovered
fromall active vendors of Tata Steel all over India fromthe invoice
payabl e to such other vendors. The anount shall be cal cul ated by
dividing the shortfall amunt by total nunber of active vendor on the
date of accident resulting into death.
The Vendor authorises Tata Steel to nmake such recovery fromtheir
invoice. It is clarified that payment under #Suraksha Schenme# shall be
over and above any anount payabl e by way of conpensation to the deceased
dependent under Workmen Conpensation Act 1923 or ot her | abour
| egi sl ati on, which shall be paid by the vendor. The vendor shall conply
all applicable [aw including but not linmted to Wrkmen Conpensation
Act, 1923 or other |abour legislation all the tine and contribution by
Tata steel under Suraksha Schene shall be treated as voluntary paynent
by Tata Steel and not as a part of conpliance of any applicable [ aw #

13.0 SA 8000 Norns:

It is mandatory for you as Contractor / Transporter / Supplier / any

ot her kind of Service Provider to Tata Steel to conmply with SA8000 norns
as per the check list submtted by you to us. Nonconpliance of the sane,
detected at any point of tinme |ead cancellation of the order or any
other action or both as deenmed fit by Tata Steel

14. 0 Vehicl e Age:

At any point of tine vehicles having age nmore than 15 years will not be
allowed inside the plant. Al Contractors/ Transporters / Suppliers /
any other kind of Service Provider to Tata Steel shall strictly foll ow
t he above.

For any non-conpliance on the above, Tata Steel shall take actions
agai nst your firmas per norns"

15.0 Service Tax:

The invoices for services rendered shall indicate separately the value
of taxable services, the Service Tax applicable thereon and Education
Cess and shall contain the particulars prescribed in the CENTVAT Credit
Rul es, 2004 for the purpose of availnent of CENTVAT credit by Tata
Steel. If the CENTVAT credit cannot be availed by Tata Steel and / or if
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the credit availed on the basis of such invoice is denied, then you
shal | be responsible for conpensating Tata Steel with respect to the
amount of tax as well as any consequential charges i.e. interest and
penalty. In order to avail the CENTVAT Credit, Service Tax invoice
shoul d be submitted by you within 14 days fromthe date of conpletion of
service or receipt of payment whichever is earlier, failing which the
service tax amount shall not be paid to you.

16. 0 Man Power :
16.1 Al persons have fitness certificate for all the process as per
Dupont requiremnent.

16.2 Contractor shall have sufficient nunber of man power with
conbi nati on of skilled and unskilled people for deployment at 3 to 4
si des sinultaneously.

16.3 Contractor shall deploy separate supervisors for separate jobs.

16.4 Contractor should ensure that the working hours to be 8 hours only
sonmetine it may go up to 16 hrs.

16.5 Party shall be able to arrange 5 to 6 gangs during break down or
bi g shut down on a % hr. notice.

16.6 Al contractors and their supervisors shall carry nobile phone
round the cl ock.

17.0 Education/ Skill:

17.1 Contractor's supervisors should possess Diploma in
Mechani cal /El ectrical / Civil / Instrumentation engineering fromthe
institute recogni ze by state/central government.

17.2 Al trained technical persons |ike welder, gas cutter, rigger
electrical fitter, mechanical fitter have trade test pass certificate
fromITl or any technical institute recognized by any state/centra
gover nnent .

17.3 Each worki ng group | eader should be able to read mechani ca
drawi ng, hydraulic circuit and el ectrical draw ng.

17. 4 For Argon wel ding job worknman shoul d possess | BR test pass
certificate.

17.5 Contractor supervisors shoul d have enough experience to supervise
t he j ob.

18.0 Tool s & Tackl es:

18.1 For mechanical job contractors have to nake his own arrangenent for
all types of tools & tackles like all types of spanners, gas cutting
sets & wel di ng equi prent, Argon wel di ng equi pnent, manual torque w ench,
hydraul i c torque wench, hydraulic jacks, nmeasuring instruments (like
vernier, calliper, mcroneter ) etc. required for the jobs covered in
the contract.

18.2 For electrical job party should have special tool |ike negger
crinping tool, vacuum cleaner, hot bl ower etc.

18.3 All lifting tools/load bearing tools, tackles & safety appliance
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shoul d be tested & certified and have valid certificate are in healthy
condi ti on.

18.4 For cleaning job contractor shoul d enpl oy nechani zed cl eaning to
reduce the man power and better job quality.

18.5 Each group of workers will have separate tool sets suitable for
their work.

19.0 Non-conmpliance to Tata Steel Nornms for Safety, Security and Tata
Code of Conduct, Anti-Bribery & Anti-Corruption and Anti-Mney
Laundering Policy.

19.1 Al types of four wheel ed vehicles / cars shall have commercia
regi stration.

19.2 Model of the vehicles / cars shall not be older than five years at
any point of tinme and shall conply with bharat 11l norns.

19.3 Apart from observing the standard safety norns of Tata Steel, the
bel ow nmenti oned nornms shall al so be foll owed:

Drivers shall wear |eather shoes and shall follow the traffic and speed
limt rules of inside works prem ses. Vehicles / cars shall be provided
with back and side view mirrors and seat belts in the front as well as
at the back seats. Al passengers shall tie the seat belts while
travelling in the vehicles / cars. Vehicles / cars shall possess too
kits, jack, Stepney, first aid box and an unbrell a.

19.4 Drivers shall possess all valid docunments while driving the
vehicles / cars such as driving |icence, owner book, tax token
i nsurance, road permit, pollution certificate etc.

19.5 Drivers shall keep safety cards, issued by Safety Departnent of
Tata Steel, for self and vehicles.

Tata Steel shall take action against Contractors / Transporters /
Suppliers / any other kind of Service Provider for non-conpliance to the
Tata Steel norns for Safety, Security and Tata Code of Conduct,
Anti-Bribery & Anti-Corruption and Anti-NMoney Laundering Policy by them
their direct or indirect enployees and their direct or indirect service
providers. Please contact SRMC for obtaining details of such norns.

In case your unit/firmundertaking is a mcro, snmall or nedium
enterprise as defined under the Mcro, Small and Medi um Enterprise
Devel opnent Act 2006 and a nenorandum as specified under the said Act
has been filed by you, a copy of such menorandum shoul d be subnitted to
Vendor Managenent Cell at Procurenent Division, Janmshedpur within 15
days of receipt of this order. This clause may pl ease be ignored if it
is inapplicable to you.

20.0 The contractor shall submit police verification reports of
character and antecedents of all their enployees and for each | abourer
engaged by themat the tinme of application for conduct of Safety

Trai ning or on denand by Tata Steel Linited.

21.0 "The use of wireless sets is prohibited within the Tata Stee
prem ses at Janshedpur"
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22.0 The vendors will carry out the fitness check of nobile equi prent
and |ight vehicles as per the followi ng checklist, if they are deploying
these to carry out any job in Tata Steel. The record should be kept by

t he vendors.

23.0 The gate pass issued to the contractor's workers will be returned
to Tata Steel within stipulated period after expiry failing which
penalty will be applicable as per norm

24.0

Reconmended cl auses on Anti bribery and anti-corruption

a) Contractor/ Transporter / Supplier / any other kind of Service
Provider to Tata Steel acknow edges and agrees that it has not, and wl|
not, nake or prom se to make corrupt paynments of noney or anything of
value, directly or indirectly, to any government or public internationa
organi zation officials, political parties, or candidates for public

of fice, or enployee of a comercial custoner or supplier, for the

pur pose of obtaining or retaining business or securing any inproper
advant age. Contractor/ Transporter / Supplier / any other kind of
Service Provider to Tata Steel also agrees that it shall not engage in
any activity that woul d expose TSL to a risk of penalties under the |aws
and regul ations of any relevant jurisdiction, |ike the Prevention of
Corruption Act 1988 and Prevention of Corruption (Arendnent) Act 2018 or
any applicable [ocal |aws, prohibiting inmproper paynents, including but
not limted to bribes to officials of any governnent or private agency.

b) Contractor/ Transporter / Supplier / any other kind of Service
Provider to Tata Steel hereby represents that it has not and shall not
itself or through any of its personnel or any other entity, by whatever
nane called, give or will give or promise to give any noney or gift to
any enployee/official of TSL to influence their decision regarding this
Agreenent, nor shall it exert or utilize any unlawful influence through
a promise to pay a conm ssion, percentage, brokerage or contingent fee
to secure or solicit any extension hereof.

c) Contractor/ Transporter / Supplier / any other kind of Service
Provider to Tata Steel agrees that breach of this clause shall be
sufficient ground for TSL to term nate this Agreenment i mediately

wi t hout prejudice to the Contractor/ Transporter / Supplier / any other
ki nd of Service Provider liability under applicable |aws. Further
breach of this clause shall also be sufficient ground for TSL to

wi t hhol d any and all paynents, which nay be due to the Contractor/
Transporter / Supplier / any other kind of Service Provider and for TSL
to initiate appropriate |egal actions against the Contractor/
Transporter / Supplier / any other kind of Service Provider

25. In case of breach of any specifications, as stipulated in detai
under the Order/Contract and allied docunents, Tata Steel shall have
right either to reject the services or nake deduction, partially or
fully, during bill certification.

Bef ore deducting anpbunt, Tata Steel will notify the reason and anount of
deduction and upon receipt of the notice if vendor has any objection
vendor shall intinmate to Tata Steel of any observation i medi ately. The

final deduction shall be the nmutually agreed anmpunt.
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Equi prent No########H# Dat e#####H##
Sl . No. Paraneters to be checked Frequency ? Not ok ?
Responsibility oservation if any
1 Bl i nkers Daily Qper at or
2 Head I|i ght, Daily Oper at or
3 Horn Daily Qper at or
4 Reversing al arm Dail y Qper at or
5 Seat belt Daily Oper at or
6 Service brake Daily Oper at or
7 Par ki ng brake Daily Qper at or
8 W pers Daily Oper at or
9 Any | eakage fromthe vehicle Dai |l y Oper at or
10 Door Lock , Foot rest (If any ) Daily Qper at or
11 Tyre / Rimcondition Daily Qper at or
12 Battery terminal & Electrolyte I evel Wekly Mechani ¢
13 Cabin door handle, glass, fire extinguisher & First aid box. Wekly
Mechani c
14 Condition of all wheel nounting stud & nut Wekly Mechani ¢
15 Fan Belt condition & tension (1/2# # % ) Wekly Mechani ¢
16 Engine oil level (Between high & | ow) Wekly Mechani c
17 Brake fluid level Wekly Mechani c
18 Rear viewmrror Wekly Mechani c
19 Propeller shaft bolts tightness Wekly Mechani ¢
20 Tie Rod end condition Wekly Mechani ¢
Si gnature of Operator/ Mechanic Si gnat ure of Supervisor

Checklist for Mbile Crane

Crane No. ######. . Capaci ty ######## Date ###H#H###. .
Sl . No.
Itenms | nspected St at us Action Recomrended Remar ks
K Not XK
1. General Observation

a) Load testing site condition

b) Barrication of |oad testing area
C) Avail ability of caution boards
d) Cl earance taken or not

2. Boom Conditi on (I nsp. Record)

a) Cross nenber

b) Mai n nenber

c) Foot pin condition

d) Guy rope condition

e) Sheaves condition (wear of pulley groove)
f) Boom al i gnment

0) Boom hoi st nechani sm

h) Boom hoi st brake

i) Par ki ng brake (in case of wheel crane)
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3.
a)

b)

c)
d)

e)

f)

(not

4,
a)
b)
c)
d)
e)

f)

5.
a)
b)

c)

d)
e)

f)
9)
h)

Page: 26 of

Avail ability of guards in all noving conmponents
Di splay of Do's and Don'ts in
operator's cabin

Condi tion Mnitoring
Hook Pul |l ey nounting pin Locking arrangenent.

Wre rope inspection record (wear limt not nmore than 7% of dia)

Hook bl ock wear (limt not nore than 15%
Hook throat opening (Std / deviation)

NDT test record of all |oad nenbers

Any evi dence of hook tw sting
nore than 10 degree)

Under Carriage
Travel I ing brake condition
Tyre condition
Qut rigger & pad
Any oil / water | eakage
Any defect in turntable arrangenment (crack or bolt m ssing)
Condi tion of shims and | ocks of
chain tightening arrangenent

Saf ety System
Angl e indicator condition & its visibility
Calibration record of angle indicator

Avail ability of load chart in the crane

Functi oni ng of |oad over hoist alarmsystem
Functioning of |load indicator system (to know Over Load)

Boom Over Hoi st Al arm system
Hook Latch
Operator seat condition

6. Load Carrying Menbers

a)
b)
c)
d)
7.
a)
b)
c)
d)
e)
f)
9)
h)
HHH#

Any drifting load carrying hydraulic cylinder (wheel crane only)

"A franme condition

Vertical colum
Tie rod Condition

General Checking

Conpetency test of operator

Eye test certificate

Head |ight & back |ight

Al safety glass of the crane

Fire extinguisher installed or not

Reversing al arm system

Remar ks of crane performance during trial

Performance of crane is OK with | oad of ## Tons at radius
i n boom | engt h ####

If required, crane is to be de-rated from #####. . to #####. tons.
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Any observation other than the above.

Signature of |Inspector Signature of Supervisor
OPERATOR CHECK LI ST - Weel Equi pnents

Equi prent No#########Shi f t ###H#H##HOUr Met er #####. . . Dat e#t######
Sl no. Job Not Ck Remar ks

2 Engi ne oil level (Between high & | ow)

3 Water level in radiator

4 Brake fluid level ( For Hydraulic Brake)
5 Transm ssion oil |eve

6 Hydraulic oil Ieve

7

Fan, Alternator, Water punp & Belt condition & tension (1/2" - 3)

8 Condi tion of Radi ator hose & Fl ex coupling
9 Mounting bolt of propeller shaft
10 Condition of Tyre & air pressure Front/Rear
11 Condition of all wheel nmounting stud & nut
12 Cabin door, handle, glass,
13 Three piece mirror / Rear view mrror
14  Par ki ng brake
15 Service Brake
16 Operator seat & seat belt
17 Dunper dallah & his |ock
18 deaning of dass, head light & nunber plate
19 Fire extinguisher & First aid box.
Checki ng of Engine after startingl Engi ne oil pressure
(0. 5kg/ cn2- 7kg/ cn)
Tenperature of water (75-8500)
Battery charging neter
Air pressure (8kg/cnR)
Free play of steering (150-200)
Free play of clutch (1/2")
Any abnormal sound
Any | eakage of out side
Head Iight, blinker, w per horn, back up alarm& Iight
0 CQut side Condition of hydraulic cylinder

P OO ~NO UM WN

Si gnature of Operator Si gnature of Supervisor

Operator Check List(Crawl er Equi prent)
Dat e ###AH#H#H#HIEH. M C. No####H#H#HH###. .
HVR: ####H#HBHAHAHE. | .

"SL

No. " DESCRI PTION OF JOB Gk " Not

k" REMARKS

1 Check oil level as witten bel ow
i Engi ne oi l H/ M/ L
ii. Hyd. oil H/ M/ L
iii. Trans. O
iv. P.T.Ooil

V. Swing Gear Box
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Check Radi ator cool ant | evel and pressure cap
Cl eani ng of glass and head |i ght
4 Check belt tension (3/4# deflection Max.)
i Fan belt & fan hub pl ay
ii. Water punp belt
iii. Alternator belt
5 Check the condition of
i Radi at or Upper hose / Flex coupling
ii. Radiator Lower hose / Flex coupling
iii. Engine oil cooler hose
iv. Cabin door glass, handle etc
v. Operator seat and seat belt
6 Check
i Locking / Welding crack of Master pins.
ii. Tensioning of Track chain
iii. Greasing of the pin
7 Check
i Bucket pin | ocking
ii. Boom and other pin |ocking
iii. Canopy / bonnet nounting
iv. Hitachi boomtop steel pipe clanping
v) Condition of bucket teeth
8 Check & note the reading
i Engi ne oil pressure ( 0.1 kg/sg.cm# 7 Kg/sq.cm COLD)
ii. Water tenpreture

w

iii. Charging
iv) Hour Meter Reading
9 Start engi ne & check snoke condition, light, horn, alarmetc.

10 Swi ng brake

11  Craw er brake

12 Check all operations

13 Check fire Extinguisher & First Aid Box

14 Check all caps Radiator / hyd. tank / Diesel tank / trans. / Engi ne
oil Filter

15 a) Check any oil | eakage

16 b) External condition of hydraulic cylinder & its piston rod

17 c¢) Hyd. hose condition & other abnormality, if any

18 Operators conplain, if any

Si gnature of operator Si gnature of Supervisor

The Checklists in excel and word format are available in e-procurenent
site under Facilities tab (Go to Facilities tab then to General Message
and then select Cuidelines fromdrop down)

For any Queries related to Tata Code of Conduct , Anti-Bribery &
Anti-Corruption and Anti-Mney Laundering Policy Pl seek Clarification
From

Et hi cs Counsel | or

M's Soni, Chief Ethics Counsellor, Tata Steel Ltd, Janshedpur-831001
E-mai |l : ethics.counsell or @at asteel . com Phone: 0657 # 2756595

Toll Free Number : 1800 102 0875

Email ID - tatasteel @thicshelpline.co.in

Website - www. i n. kpng. com et hi cshel pline/tslindia

Letter - P. O Box No 71, DLF Phase 1, Qutub Enclave, Curgaon - 12
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24. Tata Steel encourages all vendors to deploy at site only conpetent
persons certified in their respective skill(s) by SNTI/JNTVTI, aut hori sed
for this purpose. The skill certification of the person should match with
the job(s) being performed by hinlher at the site.

25. In case of breach of any specifications, as stipulated in detai
under the Order/Contract and allied docunents, Tata Steel shall have
right either to reject the services or nake deduction, partially or
fully, during bill certification.

Bef ore deducting anpbunt Tata Steel will notify the reason and anount of
deduction and upon receipt of the notice if vendor has any objection

vendor shall intimate to Tata Steel of any observation i mediately. The
final deduction shall be the nmutually agreed anmpunt.

Pl ant . 082 I nformati on Technol ogy Service

CGeneral Instructions : Sales Tax in no case will be borne by the Steel Co.

For Tata Steel Limted

Aut hori sed Signatory
Gourav Goya
Sr. Manager Procurenment IT

I T Buy

Print Date: 21.07.2023
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