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Vendor Address

CONNECTI VI TY | T SOLUTI ONS PVT LTD Information
NO. 1877, 1ST FLOOR, 31ST CRCSS, Pur chase Order No/ Date 8200003023 /
10TH MAI N, BANASHANKARI 2ND STAGE 24.10. 2025
560070 - BANGALORE PO Ver si on No/ Dat e 0001 / 24.10.2025
I ndi a Vendor Code 0042919932
Kar nat aka | ndi a Paynment Term Wthin 30 Days Due
Supplier GST :  29AAGCCL283L1ZC Net
Buyer Pravin V. Jangal bag
Phone +91 9930706365
Email I D pj angal bag@lel oitte.c
: : ; om
e Swven s s o Lie | | Fererence PRog04ss
32 FLOORS, TOAER 3, De ' vgry Dat e 24.10. 2025
ONE | NTERNATI ONAL CENTER SENaPATI BapaT | |Validity Start Date 02.08.2025
400013 - MUVBAI Validity End Date 01.11.2025
I ndi a PLEASE QUOTE PURCHASE ORDER NO. WHEN SUBM TTI NG
GST No : 27AAMFD3913B1ZR YOUR I'NVO CE
Pl ace of Supply : Mahar ashtra
Item | Material/Service Number Quantity | UOM Net Pricein Net Amount in
M aterial/Service Description Indian Rupee | Indian Rupee
1 Nexus 9300 with 48p 3. 000 Mont hs 100, 000. 00 300, 000. 00
10/ 25G SFP+ and 12p
Part No. NIK-(C93240YC FX2
Products Description
SUPPLY: Nexus 9300 with
48p 10/ 25G SFP+ and 12p
100G QGFP28 Qty;- 2 Nos,
Unit Rate: 50, 000/ -
Rent al Peri od:
02- Aug- 2025 to
01- Nov- 2025
2 SFP transcei ver nodul e 3. 000 Mont hs 6, 000. 00 18, 000. 00
for Category 5 co
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I nformation
Pur chase Order

PO Ver si on No/ Dat e
Vendor Code
Paynment Term

No/ Dat e

8200003023 /
24.10. 2025

0001 / 24.10.2025
0042919932

Wthin 30 Days Due
Net

Buyer Pravin V. Jangal bag
Phone +91 9930706365
Email I D pj angal bag@lel oitte.c
. . . om
DaeeBlToLSpToRte | o rererence
32 FLOORS, TOAER 3, Del ' vgry Dat e 24.10. 2025
ONE | NTERNATI ONAL CENTER, SENAPATI BAPAT Validity Start Date 02.08. 2025
400013 - MUVBAI Validity End Date 01.11.2025
I ndi a PLEASE QUOTE PURCHASE ORDER NO. WHEN SUBM TTI NG
GST No : 27AAMFD3913B1ZR YOUR I \VO CE
Pl ace of Supply : Mahar ashtra
Item | Material/Service Number Quantity | UOM Net Pricein Net Amount in
M aterial/Service Description Indian Rupee | Indian Rupee
Part No. G.C-TE -
1000BASE- T Products
Descri ption: SFP
transcei ver nodule for
Category 5 copper wre
Qy: - 12 Nos; Unit Rate:
500/ -
3 100GBASE SR4 (SFP 3. 000 Mont hs 228, 000. 00 684, 000. 00
Transcei ver, MPO, 100m

P/ N Number :

Descri pti on:

Nos. Unit Rate:

QSFP- 100G SR4- S Products
100GBASE
SR4 QSFP Transcei ver,
MPO, 100m over Qty: -
19, 000/ -

12

This document is digitally signed

#

Prashant Shashikant Rangnekar
Fri, Oct 24, 2025 16:40:05 IST
Authorized Signatory
psrangnekar@deloitte.com




Deloitte

Vendor Address

CONNECTIVITY I T SCLUTIONS PVT LTD
NO. 1877, 1ST FLOOR, 31ST CRGCSS,
10TH MAI N, BANASHANKARI 2ND STAGE
560070 - BANGALORE

I ndi a

Kar nat aka I ndi a

Supplier GST : 29AACCC1283L1ZC

Pur chase O der

Deloitte Bill To/ Ship To Address
DELO TTE SHARED SERVI CES | NDI A LLP

32 FLOORS, TOAER 3,

ONE | NTERNATI ONAL CENTER, SENAPATI BAPAT

400013 - MUMBAI
I ndi a
GST No : 27AAMFD3913B1ZR

Pl ace of Supply : Mahar ashtra

I nformation
Purchase Order No/Date

PO Ver si on No/ Dat e
Vendor Code
Paynment Term

Buyer
Phone
Email 1D

Qur Reference
Del i very Date
Validity Start Date
Validity End Date

8200003023 /
24.10. 2025

0001 / 24.10.2025
0042919932

Wthin 30 Days Due
Net

Pravin V. Jangal bag
+91 9930706365

pj angal bag@lel oitte.c
om

PR886484

24.10. 2025
02. 08. 2025
01. 11. 2025

PLEASE QUOTE PURCHASE ORDER NO. WHEN SUBM TTI NG

YOUR | NVO CE

ltem

M aterial/Service Number
M aterial/Service Description

Quantity | UOM

Net Amount in
Indian Rupee

Net Pricein
Indian Rupee

25GBASE- SR SFP Modul e

P/' N Number: SFP-25G SR-S
Product s Descri ption:
25GBASE- SR SFP Mdul e
Qy: 8 Nos; Unit
Price: 1, 000/ -

LR SFP Mbdul e,

Enterpri se-C ass

P/' N Number: SFP-10G LR-S
Products Description: LR
SFP Modul e,
Enterprise-Class Qy:- 4
Nos; Unit Rate: 2,000/ -

3. 000 Mont hs

3. 000 Mont hs

8, 000. 00 24, 000. 00

8, 000. 00 24, 000. 00

Grand Tot al

1, 050, 000. 00
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Standard Contract Terms and Conditions

1. Terns: These terns and conditions (T& ) together with its contract(s),
specifications, manuals, and material that describe the products and/or services
(Itenms) and purchase order/ work order (Purchase Order) including the Rate Contract
(as defined bel ow) together conmprise the contract (Contract) between: (a) the party
supplying the Items (Supplier) and the party procuring the Itens (Purchaser).

2. Additional Terns: The Contract shall conme into effect fromthe date of issuance of
the Purchase Order and shall not be nodified by any other docunent including any
additional terns and conditions or docunents (including any clickthrough/clickwap or
other online agreenent) that the Supplier may either contenporaneously or
subsequently provide to the Purchaser or require the Purchaser to agree in relation
to the Items. The Supplier expressly agrees that none of such ternms and conditions or
docunments will apply even if agreed to by or on behalf of the Purchaser. However,

not wi t hst andi ng the foregoing, in the event Supplier and Purchaser contenporaneously
or subsequently execute a fornal agreement in relation to the Itens, then the
Contract and such fornal agreenment shall be read and interpreted harnoniously and
that to the extent of any conflict the nore stringent requirenment or terns on the
Suppl i er shall apply.

3. Arendnent and Wi ver: The Contract nmay be nodified or anended only by the

Pur chaser (including where the Supplier requests any change in witing). A party
shall not be considered to have waived its right unless it has expressly agreed to in
witing in each case.

4. Prices: Were the Contract sets out the supply of the Itens for a specified period,
then the prices for the Itens (Fees) shall apply for the whole of such term and shal
not increase unless and until the Purchaser agrees in witing. Supplier shal

pronptly informthe Purchaser of all quantity and other discounts, price reductions,
and pronotions avail able from Supplier for which Purchaser is or nay becone eligible
in respect of the Itens and shall pronptly pass themon to the Purchaser. The Fees
set out in the Contract are the whole of the ampunts payable by the Purchaser to the
Supplier for the Items and there are no additional anmounts payabl e.
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5.1 nvoices: (a)Fees for the itens will be calculated as per the rates set out in the
rate contract in the format prescribed under Annexure A (Rate Contract).
(b) The Supplier will raise invoices nonthly in arrears, usually by the 10th day of

each nonth, unless otherwi se agreed in witing.
(c) Invoices are payable within one nonth of receipt, unless otherw se agreed in
writing, provided they are correctly rendered and are conpl ete.

(d) If the Purchaser disputes any part of an invoice, it will notify the Supplier
within a reasonable tinme. The Purchaser will pay all undisputed anmounts on tine and
both parties will resolve disputes in good faith.

(e) The Purchaser is not liable to pay any other suns of nobney beyond the fees stated
in the Contract, nor for Itenms not effectively provided or where the Supplier is in
breach of the Contract.

(f) Invoices nust be subnmitted i mediately upon conpletion of the Defect Liability
Period. The acceptance of itens begins only upon conpletion of this period and upon
the acceptance of the invoice by the Purchaser. "Defect Liability Period" is the
period during which the Itens can be returned or rejected by the Purchaser if found
to be unfit or deficient as specified under the Contract.

6. Taxes: (a) The Purchaser can deduct taxes and related |levies as required by |law from
paynments to the Supplier.

(b) The Supplier nust conply with Goods and Services Tax (GST) requirenents,

including tinmely issuance of invoices, uploading details on the GSTN portal, and
maki ng paynents to the governnent. The Supplier will provide necessary GST details to
the Purchaser and mmintain prescribed records.

(c) The Supplier agrees to indemify the Purchaser for any loss, including tax |oss,
interest, penalty, and reasonable costs or expenses, including attorneys' fees for
Supplier's non-conpliance or non-cooperation with conpliance of GST requirenents.

(d) In case of any successor legislation, the provisions will apply accordingly.

7. Notice of Del ay: Wenever any event or circunstance inpacts or threatens to inpact
the tinely performance of Supplier's obligations under the Contract, Supplier shal
imedi ately notify the Purchaser in witing of all relevant information with respect
to such event or circunstance. |In such event or circunstance, the Purchaser shal

have the right, in its sole discretion, to (a) request the delivery of substitute
services available from Supplier, (b) term nate any part of the relevant Contract,
(c) obtain substitute services fromanother source or (d) await |ate delivery of the
services, in each case without liability to Purchaser under the Contract. No such
notification from Supplier or election by such Purchaser shall rel ease Supplier from
any liability.

8. Delivery and Accept ance: Receiving or paying for Itens doesn't nean the Purchaser
accepts or waives any of its rights either under warranty or |aw or contract. The
Purchaser may at its option reject, return, or ask the Supplier to fix any itens that
don't nmeet the Contract requirenents, at the Supplier's expense. The Supplier nust
fix or replace any non-conforming Itens within 15 days of notice fromthe Purchaser
and cover all return expenses, including transportation and custonms. |If itens are
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defective or don't neet contractual requirenments, the Purchaser may (i) cancel the
Contract as to such itens; (ii) accept themat a reduced price or (iii) reject them
and ask for replacenments. Further In case of delayed delivery, the Supplier is
obliged to pay to the Purchaser a late fee of 1% for each comenced week of del ay;
however, such late fee shall not be nore than 10% of the total value of the Contract.
The Supplier is responsible for all return expenses, including transportation and
custonms. Unless otherw se stated expressly by Purchaser in witing on or before the
delivery date, the Supplier nust deliver all itens in one lot with all necessary
docunents intended by manufacturer to be part of the products. For international

shi pments, the Supplier shall: (i) conply with and be responsi ble for handling al
export and inport formalities, including licenses, duties, and taxes, and provide al
shi ppi ng docunents to the Purchaser; (ii) For domestic shipnments, the Supplier nust
provide all shipping docunentation and transfer title to products upon delivery and
acceptance by the Purchaser at the final destination indicated by the Purchaser in
the Contract. For hazardous products or services (including any potentially hazardous
ones), the Supplier nust provide safety data and information to conply with I oca
environnmental, health, and safety | aws.

9.Title and Risk of Loss:Title and risk of loss for products (if any) purchased
under the Contract pass to the Purchaser upon Purchaser's acceptance and Supplier's
delivery at the specified destination. The Supplier nust nmmintain adequate insurance
to cover any loss until the Purchaser accepts the delivery.

10. Warranti es: Supplier warrants that (a) all Itens delivered will conformto
Purchaser's specifications, be free frommaterial defects, be nerchantable, conform
to docunentation, be safe for normal use, and be free of liens; (b) Items will be fit

for that purpose; (c) it has the rights to Iicense any Itens to Purchaser and will
perform services professionally with qualified personnel, adhering to industry
standards and Purchaser's instructions; (d) it will provide all manufacturers
warranti es and necessary docunentation at no charge; and (e) it will indemify
Purchaser fromany |loss due to failure to (i) pass on warranties or (ii) to fulfill
its obligations outlined in this clause. Guarantee: If, in the reasonabl e opinion of
Purchaser, Supplier has provided unsatisfactory Itens that do not conformto the
requirements as outlined in this clause, Warranties, Supplier shall waive all or part
of the fees for services or all or part of the unit price for products. Such
reduction in fees for services or unit price for products shall be at Purchaser's
sol e discretion, provided that Purchaser provides notice of such determination within
thirty (30) days of receipt of an invoice.

11. Rejection:If any Items provided under the Contract are found to be defective or
not neeting the Contract requirenents within a reasonable tinme after delivery, the
Purchaser, in addition to any other rights, renedies and choices it nmay have by | aw,
contract or equity, and in addition to seeking recovery of any and all damages and
costs emanating there from at its option and sole discretion and at Supplier's
expense may: (a) require the Supplier to immediately re-performany defective
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services or repair/replace non-conforning products to neet the Contract requirenents.
(b) take necessary actions to fix defects or bring items into confornmty with the
Contract, with all related costs and expenses charged to the Supplier. (c) w thhold
total or partial paynment. (d) reject and return all or any portion of the
products/services. (e) rescind the Contract without liability.

12. Term nati on: (a) The Contract may be term nated under the follow ng conditions: (i)
A party (first party) may termnate the Contract by providing witten notice to the
other party in the event of a material breach of the terns and conditions of the
Contract. Such term nation shall take effect inmediately if the breach is deened
non-renedi able, or after a 15-day period if the breach is renedi abl e and has not been
rectified to the first party's reasonable satisfaction within this 15-day peri od.

(ii) The Contract may also be terminated i mediately by witten notice if the other
party undergoes |iquidation, has a receiver or adm nistrator appointed, enters into a
compromi se with creditors, or undergoes restructuring due to debt. (iii) The
Purchaser may termnate the Contract forthwith if the Supplier engages in fraudul ent
activities, crimnal acts, msconduct, or any unlawful activities. (iv) The Purchaser
may al so term nate the Contract without cause by providing the Supplier with 15 days'

prior witten notice. (v) If newlaws or regul ations render the Contract illegal or
in conflict with independence or professional rules or otherw se unlawful or
prohi bited (I ndependence |ssue), the Purchaser shall informthe Supplier of such

| ndependence |ssue and attenpt to resolve the issue. If the issue cannot be resol ved,
the Purchaser may term nate the Contract with as nuch notice as possible under the

ci rcunstances. (b) Post-Ternination: Upon termnation of the Contract, the Supplier
shal | provide reasonable transition support and deliver all conpleted work and
materials to the Purchaser at no additional cost or fees. (c) Suspension of Wrk:

Not wi t hst andi ng anything to the contrary stated in the Contract, the Purchaser nay in
any of the above scenarios of term nation or for any force nmjeure scenarios or to
protect its reputation, at its sole discretion suspend work at any tinme by providing
notice to the Supplier. The Supplier must protect all materials and equi pnent during
the suspension. The Purchaser may | ater withdraw the suspension by witten notice,
specifying the effective date and scope. The Supplier nust resunme work diligently on
the specified date. Any clains for cost or tine changes due to suspension nust foll ow
the contract's change procedures.

13. Privacy and Data Protection: The Supplier shall conply with applicable data
protection |laws including specifically the requirenments under Annexure B (only if
appended). Wthout Ilimting the foregoing, 1in any case, Supplier shall in respect
of all personal information: (i) take reasonable steps to keep them secure and
prevent their unauthorized use, access, |oss or destruction; (ii) not store themfor
| onger than as necessary to performthe services; (iii) conply with reasonabl e

i nstructions of Purchaser with regard to Supplier's access or use; (iv) return to
Purchaser or where requested by Purchaser irretrievably destroy all copies of
such personal information wunder a witten confirmation to the Purchaser.

14. Assi gnnent : Neither Party can assign or transfer the Contract w thout the other's
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witten consent, except as otherw se stated herein. Supplier may assign, transfer, or
novate any of its rights or obligations under the Agreenent, provided Supplier
obtains the prior witten consent of Purchaser. This Agreenent shall be binding on
the pernitted assi gnees and successors in title of the Supplier. Purchaser nay
assign, transfer, or novate any part of the Agreenent to any of its affiliate or
related entity or its successors of the relevant part of its business upon a witten
notice to the Supplier. The Supplier acknow edges that the Itens may be used by the
Purchaser, any Deloitte India Entity, and/or their personnel. The Purchaser may
either (a) sign a single Rate Contract or (b) allow any of its Deloitte India
Entities to sign a separate Rate Contract incorporating these terms, allowing its
affiliates to use the Itens and services. The Purchaser (in case of (a) above) or the
relevant Deloitte India Entity (in case of (b) above) will be responsible for al

fees and any actions related to the use of the Itens and the Supplier cannot seek
recourse from anyone other than the Purchaser (in case of (a) above) or the rel evant
Deloitte Entity (in case of (b) above) unless notified otherwise in witing. The
right to receive Itens termnates if the Deloitte India Entity ceases to be part of
Del oitte India.

15. Conpl i ance with Laws: Supplier shall performits obligations hereunder in a
manner that conplies with all applicable |laws, rules, regulations, ordinances, and
codes, including identifying and procuring required pernits, certificates, approvals
and i nspections. The Supplier shall ensure that: (a) it continues to have al
necessary |icences, approvals as necessary to supply or provide the Itenms; (b) the
Items shall neet all legally required standards (including safety standards) and that
the Itens shall conformto good industry standards; (c) that it has all licenses,
permits and simlar approvals to performits obligations nentioned herein and shal
comply with all the applicable local, state and central |aws, rules, regulations,
ordi nances and directories fromtine to tine.

16. I ndemi fi cati on: The Supplier agrees to indemify, defend, and hold harnless, the
Pur chaser (including any Purchaser Entity using the products/services) and their
personnel (each an "Indemified Party") fromany and all liability, expenses

(i ncludi ng reasonabl e defense costs and | egal fees), clains, damages, and | osses
(collectively, "Losses") arising fromor in connection with any of the follow ng: (a)
breach of any representations, warranties, covenants, or obligations by the Supplier.
(b) negligence, intentional msconduct, or violations of |aw by the Supplier or its
subcontractors. (c) use of subcontractors in providing itenms to the Purchaser. (d)
third-party clainms related to the Supplier's services or products. (e) bodily injury,
death, or property damage caused by the Supplier's negligence or nisconduct. (f)

i nfringenment clains (including intellectual property right infringenments) related to
products or services provided by the Supplier. If any itemthat constitutes, is a
part of, or is used by the Supplier to provide the products or services becones, or
is likely to becone, the subject of an infringenment or nisappropriation claimor
proceedi ng, the Supplier shall, in addition to i ndemifying the Indemified Party and
to the other rights the Indemified Party nay have at law, in equity, or otherw se,
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pronptly take the followi ng actions at no additional charge to the Indemified Party
and in the listed order of priority: (a) secure the right to continue using the item
(b) replace or nodify the itemto nake it non-infringing, provided that any such
replacement or nodification will not degrade the perfornmance or quality of the

af fected conponent of the products or services. (c) renove the itemfromthe products
or services and refund the Purchaser all fees and charges associated with such
product or services. Nothing in this clause shall limt any remedy that the

I ndemmi fied Party may have under the terns of the Contract or under |aw.

17. Use of Name, |nages: Supplier shall not, w thout a Purchaser's prior witten
consent, which Purchaser nay grant or withhold in its absolute discretion, use the
name "Del oitte Shared Services India LLP" "DSSILLP*" or "Deloitte" "Deloitte Touche
Tohmatsu India LLP" "DTTILLP" or of any of the names of Deloitte Entities or any
conmbi nati on thereof, or any related name, mark or logo, in any press rel ease,
advertisenment, or other pronotional or marketing material or nedia, whether in
witten, oral, electronic, visual, or any other form The Supplier shall not take any
i mages or audi o recordings of the purchaser's prenises, equipnent, mterials, or
facilities without prior witten consent. Even with perm ssion, these cannot be used
in advertisenents, nmarketing, or publicity without the Purchaser's witten approval.
The Supplier nmust not inply any endorsenent or partnership with the Purchaser. The
Supplier shall not in any way nake, disclose or publicize the Contract or the subject
matter of the Contract including, without limtation, the services/products being
provi ded hereunder.

18. I ndependent Contractor: Neither Supplier nor Purchaser is, nor shall be
considered to be, an agent, distributor, partner, joint venturer, fiduciary or
representative of the other. Neither Supplier nor Purchaser shall act or represent
itself, directly or by inplication, in any such capacity in respect of the other or
in any nmanner assume or create any obligation on behalf of, or in the nane of, the
ot her.

19. Account abi l ity: Supplier shall maintain conplete and accurate records of and
supporting docunmentation regarding provision of the products and services, including
the anmounts billable to and paynments nmade by Purchaser hereunder in accordance with
general ly accepted accounting principles applied on a consistent basis, and shal
retain such records for eight (8) years after final paynent. Supplier agrees to
provi de Purchaser with docunentation and other information with respect to the
products, the services, and each invoice, as nmay be reasonably requested by Purchaser
to verify accuracy and conpliance with the provisions of the Contract. Purchaser
shall have access to such records for purposes of audit during normal business hours
during the period for which Supplier is required to maintain such records.

20. Severability:If any provision of the Contract is found by a court of conpetent
jurisdiction to be unenforceabl e, such provision shall not affect the other

provi sions, but such unenforceabl e provision shall be deened nodified to the extent
necessary to render it enforceable, preserving to the fullest extent permssible the
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intent of the parties set forth herein.

21.Waiver:No failure to exercise and no delay by either party under the Contract in
exercising any right, power, renedy or privilege shall operate as a waiver of that
right, power, renmedy or privilege thereof nor shall any single or partial exercise by
either party of any right, power, renedy or privilege preclude any other or further
exerci se thereof or the exercise of any other right, power, renmedy or privilege under
the Contract.

22. Changes: Purchaser may at any tine, by witten notice make changes in the terns of
the Contract or the services provided hereunder, and the Supplier shall conply
therewith. If any such change causes an increase or decrease in the cost of or tine
required for perfornmance of Supplier's obligation the Supplier shall notify within
ten (10) days and the parties shall nmutually agree to address the sane.

23. Shi ppi ng, Packagi ng and Labeling: All products purchased here under nust be
packed and packaged to ensure its safe delivery in accordance with good comrerci al
practice and where incorporated, the Purchaser's packagi ng specification and at al
times in accordance with applicable | aws.

24. Confidentiality:(a) During the Contract, the Supplier nmay receive or access
Confidential Information, which includes all information related to the Purchaser's
busi ness, except what is excluded by clause 24(b). The Supplier agrees to: (i) use
Confidential Information only as necessary for the Contract. (ii) take reasonable
steps to protect Confidential Information fromunauthorized access, use, or

di scl osure, including using reasonabl e technol ogi cal and organi zati onal

nmeasures. (iii)not disclose Confidential Information to anyone who does not need to
know it for the Contract. If disclosure is necessary, the Supplier nmust:(A) Limt the
di scl osure to what is reasonably necessary. (B) Ensure the recipient is bound by
confidentiality obligations no | ess strict than those in the Contract. (C) Take
reasonabl e steps to ensure the recipient conplies with these obligationsl. The
Suppl i er acknow edges that breaching these obligations may cause the Purchaser
irreparabl e harm The Purchaser is entitled to seek injunctive or other equitable
relief without Iiniting any other rights under the law or the Contract. (b) This

cl ause does not apply to information that: (i) is already public at the tinme of

di sclosure. (ii) is lawfully received froma third party without confidentiality
obligations. (iii) becones public after disclosure, not due to the Supplier's
default. (c) If the Supplier nust disclose Confidential Infornmation to conply with a
court order or statutory requirenment, they nmust: (i) notify the Purchaser as soon as
possi bl e so the Purchaser can seek a waiver of disclosure. (ii) if no waiver is
obt ai ned, disclose only what is necessary to conply with the requirement. (d) These
confidentiality obligations survive the expiry or termnation of the Contract.

25. Subcontract or: The Supplier shall not use subcontractors wi thout the Purchaser's
witten pernission unless otherwise agreed in witing by the Purchaser in the work
order. Where the Items involve providing personnel or services, the Supplier shal
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not use any personnel other than its own enpl oyees or persons directly engaged by the
Supplier on contract. The Supplier shall be liable for its subcontractors and nust
bind themto simlar ternms of the Contract.

26. I nsurance: Supplier will maintain at its own cost and expense, at all tines
adequate and at |east the legally required mnimmlevel of insurance including those
for:(a)professional indemity and product liability;(b) against fire, loss, theft and
ot her casualties covering all products, fixtures and material supplied by Supplier
to Purchaser until they are delivered to and accepted by Purchaser; (c) adequate

i nsurance for all its enployees, consultants, trainers and other pernitted personnel
who provide services under the Contract (including without limtation those that are
requi red under | aw).

27. Excl usi on of Certain Damages:|In no event shall the Purchaser or its personnel
be liable for consequential, special, indirect, incidental, punitive, or exenplary
| oss, damage, or expense relating to the Contract. The provisions of this clause
shall apply to the fullest extent of the |law, whether in contract, statute, tort
(such as negligence), or otherw se.

28. Force Maj eure: Neither party shall be liable to the other for any delay or failure
in performing its obligations under the Contract to the extent that such delay or
failure is caused by an event or circunstance that is beyond the reasonable control

of that party, Wthout such party's fault or negligence, and which by its nature
could not have been foreseen by such party (Force Mjeure Event). Force Majeure
Events include, but are not limted to, acts of God or the public eneny, governnent
restrictions, floods, fire, earthquakes, explosions, epidenic, war, invasions,
terrorist acts, riots, strike, or enmbargoes. Suppliers' econom ¢ hardship or changes
in market conditions are not considered Force Majeure Events. Supplier shall use al
diligent efforts to end the failure or delay of its performance, ensure that the
effects of any Force Majeure Event are minimzed and resune perfornmance under the
Contract. If a Force Majeure Event prevents Supplier from performance for a

conti nuous period of nore than fifteen(15) business days. Purchaser may term nate the
Contract inmediately by giving a witten notice to Supplier

29. Notices: All notices shall be in witing and shall be provided to either the
Purchaser or the Supplier at the addresses set forth on the front page of the
Contract, unl ess otherw se not ed.

30. Governi ng Law. The Contract shall be governed by the |aws of India.

31. Survival : The clauses entitled Warranties, Term nati on, |nfringenent,

I ndemi fication, Accountability, Severability, Confidentiality, Exclusion of Certain
Damages and Governi ng Law shall survive the ternination or expiration of the
Contract.

32.Intellectual Property: Al work product created by Supplier for Purchaser (if
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any) under the Contract (whether or not conplete and including all notes rel ated
thereto) shall be considered works made for hire and shall be owned by Purchaser or
any Deloitte India Entity ("Work Product"). If any such Wrk Product is not

consi dered a work nmade for hire under applicable |aw, Supplier hereby irrevocably
assigns to Purchaser and/or any Deloitte India Entity wi thout further consideration
or action, all of Supplier's right, title, and interest in and to such Wrk Product,
i ncludi ng copyrights, patents, or other intellectual property rights. Supplier
acknow edges that Purchaser and/or any Deloitte India Entity and the successors and
assi gns of Purchaser and/or any Deloitte India Entity shall have the right to obtain
and hold in their ow nanme any and all intellectual property rights in and to such
Work Product. Supplier agrees to pronptly execute any docunents or instrunments and
take any other actions reasonably requested by Purchaser to effectuate the purposes
of this Section.

33. Anti-Bribery and Corruption: The Supplier acknow edges that it has received the
Deloitte India Code of Ethics and Professional Conduct for Suppliers ("Code").The
Supplier will conply with the Code as relevant and applicable to the Supplier.(i)The
Supplier shall conmply with Antibribery Law and ensure that Supplier does not do, or
omt to do, anything that may cause Purchaser and/Deloitte India Entities to breach
Anti bribery Law. The Supplier shall not represent, act, or have interactions with
Governnment Officials on Purchaser and/Deloitte India Entities' behalf w thout prior
written approval. Supplier shall keep accurate records of business and fi nanci al
transactions relating to its performance of the Contract and its activities relating
toit. (ii) Purchaser shall have the right to review supplier's conpliance under the
requi rements. Supplier shall inmmediately inform Purchaser of any actual or suspected
violation of any requirenents and shall cooperate with Purchaser in any inquiry or

i nvestigation into such matters. Supplier shall procure that Supplier parties conply
with the requirenments and will be responsible for their breach. Notw t hstandi ng
anything to the contrary stated el sewhere in the Contract, if Deloitte acting
reasonably is of the view that the Suppler is in breach of the requirenents,
Purchaser and/or Deloitte India Entities may (i) termnate the Contract imediately
upon witten notice to Supplier and (ii) w thhold any anpbunts payable to Supplier
hereunder in the event of Supplier's breach of any of these provisions or the
commencenent of any governnental inquiry or investigation relating to a potenti al
violation of any anti-corruption or anti-bribery law, rule or regulation by or on
behal f of Supplier. "Antibribery Law' neans Prevention of Corruption Act, 1988, and
to the extent Deloitte is required to conply with other applicable antibribery or
anticorruption |laws or adhere to their principles, those laws (including the Foreign
Corrupt Practices Act, 1977 (of USA), the UK Bribery Act, 2010).

34. I ndependence: (i) The Supplier warrants that, prior to entering into the Contract
with Purchaser, the Supplier has fully and accurately disclosed to Purchaser al

rel evant corporate information regardi ng the sharehol der structure and rel evant
interests including controlling entities, upstream associate entities, global
ultinmate parent of each upstream associate entities, individual having control over
such global ultimate parent(s), controlled entities, downstream associate entities
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and sister entities, as applicable. (ii) The Supplier agrees to imediately notify
Purchaser of any change or potential change in shareholding or controlling entities,
upstream associ ate entities, global ultinate parent of each upstream associate
entities, individual having control over such global ultimate parent(s), controlled
entities, downstream associate entities and sister entities, as applicable in the
Supplier arising during the course of the Contract. (iii) In the event that Purchaser
notifies the Supplier that it has identified circunstances that would result in the
i ndependence of Purchaser, any Deloitte Touche Tohmatsu Linited menber firm or any
affiliate of either DITL or a DTTL nenber firmbeing inpaired with respect to any
client by being in violation of the applicable auditor independence requirenents
(including but not Iinited to a change in controlling entities, upstream associate
entities, global ultimte parent of each upstream associate entities, individua
havi ng control over such global ultinmte parent(s), controlled entities, downstream
associate entities and sister entities, as applicable, or external auditor) the
Suppl i er acknowl edges and agrees that Purchaser nmay i mediately ternmi nate the
Contract .

35. Di spute Resolution:In case of any dispute that arises under the terns of the
Contract, parties shall have the option of resolving such a dispute through dial ogue
bef ore approaching the Court. If such dispute or difference renmains unresolved wthin
thirty days fromthe date the other party first received a witten notification of a
party about the dispute, the dispute shall be conclusively resolved through

i ndependent arbitration. The seat of arbitration shall be Minbai, India and the
arbitration shall be conducted in accordance with the provisions of Minbai Centre for
International Arbitration Rules or any other statutory nodifications or replacenent
thereof. Al arbitration proceedings will be in the English | anguage. The arbitration
shall be conducted by a sole, independent arbitrator nutually nom nated by the
Purchaser and Supplier (who shall be an independent professional of repute). The
arbitrator shall give a reasoned order in witing and the decision of the arbitrator
shall be final and binding on the parties.

G ossary: The following capitalized terns used in the Contract shall have the neani ngs
ascribed to them herein below, and the capitalized ternms used in the Contract and not
listed herein below shall have the nmeanings assigned to themin the specific Section
of the Contract ternms. (a)"Deloitte India Entities" shall mean and include: (i) al
such bodi es corporate, Limted Liability Partnerships ("LLPs"), firms or such other
entities which include words such as "Deloitte", "Deloitte Touche Tohnatsu" & "Touche
& Ross" in its corporate nane and / or such nenber firm participating firns of

Del oitte Touche Tohmatsu limted, a UK private conpany |limted by guarantee ("DTTL")
and various professional entities to whom Del oitte Shared Services India LLP provides
shared services to; (ii) all entities formng part of the Deloitte India cluster of
firms or entities; each of which is a legally separate and i ndependent entity.
(b)Deloitte Entities shall nean and include a nenber firmof Deloitte Touche Tohmat su
Limted, a UK private conpany |limted by guarantee and its network of nmenber firns
and their respective subsidiaries and affiliates (and where the context requires,
their predecessors, successors, and assignees), each of which is a legally separate
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and i ndependent entity.
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