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Date: 25-Oct-19
Letter Of Intent
To,
M/s. Connectivity Solutions.

Contact Person — Venkat Rajan
Contact number — +91-9964196603

Dear Sir,

Sub: Cisco WebEx - Cisco Collaboration Flex Plan

With reference to the above subject and Connectivity Solutions proposal submitted dated Thursday 10/24/2019, we
are pleased to inform you the order confirmation of the basis the scope as below:

Commercials Details:
Cisco Collaboration Flex Plan

Qty 280
Price of 280 Units /Month | $ 9,515
Price for 12 Months $114,180

Term -5 Years

Features:

Features Proposed

Number of CUCM Licenses covered + Voicemail 420 CUWL STD Subscriptions
Number of Webex Host IDs 280

Video Subscription License (Webex board + Room Device) 50 Bundled

Unified Contract for Telephony & Conferencing Yes

CME & SRST Licenses (SRST) 40 Bundled

File Storage 20 GB per user

WebEx NBR Storage for Recording Unlimited

Webex Edge Audio Included

Webex Event, Training and Support Center Licenses 280

Webex Pro Pack for Historical Reporting, Dashboard and Analytics Included

Access to Al, Speech Assistant and Smart Meeting Rooms Subscription Included

Unified Admin for WebEx Teams & Meetings (Common Identity) Yes

Jabber Soft Phone Option for Users Bundled

Session Manager 140 subscriptions

Rich Media Session Licenses (B2B) 18 subscriptions _
Common Area Phones 70 subscriptions: \"\
Telepresence Management Suite Available
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Terms:
1. Taxes— Extra as applicable
2. Payment Terms — Net 45 Days Post Invoice submission
3. Billing — Monthly on SPOT Rate
4. Installation cost included

Once the PO against this order is issued, then it will supersede all the terms and conditions of this LOI. The formal
Purchase Order with Terms and Conditions shall be sent to you shortly. Please do not generate the invoice without
PO’s. Please initiate the process and lock the order.

Please acknowledge the acceptance of this Letter of Intent.

Thanking you, Agreed and Accepted
For: Hinduja Global Solutions Limited For Connectivity Solutions.

Name: Sarat Kadamb F
Title: General Managem\t Procurement
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