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m«f mcfiR GOVERNMENT OF INDIA . 

~~~ (3f.fcr.) •• •• DEPARTMENT OF SPACE (DOS) 
~ lj@..11&1~. ISRO HEADQUARTERS 
~ - 56009:if ~ 15ra NEW BEL ROAD, BANGALORE - 560094 

sfi<l "Qcl" ci:rsR ANTARIKSH BHAVAN 
1:l'iFf ;t Ph No. 91-80-22172248, 23415248 / Fax. 91-80-23515976 / ffet;, e-mail: 

sn<l 3W~T 
URCHASE ORDER 

~T zj° I Purchase Order No. HQDR 20230036380101 LO I Dated: 17/01/2025 
iriIT if I To 
~ I M/s. CONNECTIVITY IT SOLUTIONS PRIVATE 

LIMITED . 
1st Floor, No.1877, Gangothri, 31st Cross, 10th 
Main, Banashankari 2nd Stage, Bangalore, 
560070, India Fx 

lmlmT <!?rs / Vendor Code : AA5719 

~ I Dear Sirs, 

~ 3lTQcfiT ~ zj" 
Ref: Your tender No. Your email dtd.09/01/2025 and Repeat Order on PO No.HQDR2023P000840101 
dtd.14/02/2024 
~ ~ ~ zj"_ 202300363~01 ~ 07/01/2025 t 3n"{ if 3-cn:fm ~ f.:rFcrc;r t ~ 
~~&RT ~ R11fclct cif "CR, ~"CR~ "Qcl" ~ "QlTJf:ttc>rn ll ~ ~ "Qcl" ~@T t 3ruH 
Prnf;:in?ia ® 3IBffif cfi1" ~ cITT'.1 
Please arrange to supply the following at the rates offered by you / your agent vide tender as referred above in 
response to our Tender Enquiry No: 202300363801 Dated: 07/01/2025 subject to the terms and conditions set out 
here under and those mentioned in Annexure Form: ENCLOSED 

~. zj". PcrcRur 
S.No Desert tion ~nti ~ 

SUPPLY OF WEBEX ENTERPRISE MEETING SUITE WITH 5 
USERS LICENSES 
Note: This is a Repeat Order on PO No.HQDR2023P000840101 
dtd .14/02/2024 
1. Taxes: - GST shall be payable extra @18% or at actuals 
2. Delivery Period: - Items shall be supplied within 30 days from the 
date of PO. 
3. Liquidated Damages: - If party fails to supply the items within the 
time specified in the Purchase order or any extension thereof, ISRO 
HQ shall recover from the party as liquidated damages a sum of one­ 
half of one percent (0.5%) for each 
calendar week of delay. The total liquidated damages shall not exceed 
ten percent (10%) of the order value. The Order will be deemed to 
have been completed only when all the contractual obligations as per 
the P.O terms and conditions are 
fulfilled by the party. 
4 .Contact Person: Shri N. Prasanna, Deputy Director, ISRO HQ, 
Bangalore. Ph.:080 2217 2310, email:prasanna@isro.gov.in is the 
contact person for all matters regarding this PO. 
5. Force Majeure: - a)Neither party shall bear responsibility for the 
complete or partial nonperformance of any of his obligations (except 
for failure to pay any sum which has become due on account of 
receipt of goods under the provisions o 

1.000 LOT 189833.000 

~ 1li[lf ~ ~:!f ~ n:fic; <frr ~ 'CfTmft ~I <IT?; am &f(T ~ iii<l" alR;~T °® mfi't ~ ~ ft-n ~ ate;<~ "30< ~ ~ i 
ffi ~ lIRT ;;iTQ7IT fcli- ~ iii<l" ant~r am &f(T -fcftcfiR fclim TTm i1 
Please acknowledge receipt immediately in the form sent herewith. If no reply is received within seven days from the date of receipt of this order 
by you, it will be deemed that this order has been accepted by you. 

[R] ORIGINAL COPY 

BASAVANNAC S ~ 
SR. PURS. & STORES OFFICER 

'ITTIB ~ ~ ~ fi;tQ 1:!<i ~ am~ 
For and on behalf of the President of India 

( ~ The Purchaser) 



Pg.2 
'ITT«'f ~ GOVERNMENT OF INDIA 

3@fte;r fcMnTT (af.fct.) •) •• DEPARTMENT OF SPACE (DOS) 
~ lj@.I IMll ISRO HEADQUARTERS 
~ - 560094 ~ iSl"'O NEW BEL ROAD, BANGALORE - 560094 

sfill" "Qct 'itsR ANTARIKSH BHAVAN 
t:ii'R .t Ph No. 91-80-22172248, 23415248 / Fax. 91-80-23515976 /~e-mail: 

sfill" W~T 
PURCHASE ORDER 

~~T ~ I Purchase Order No. HQDR 20230036380101 I LO ~ I Dated: 17/01/2025 
~it /To 
~ /M/s. CONNECTIVITY IT SOLUTIONS PRIVATE 

LIMITED 
1st Floor, No.1877, Gangothri, 31st Cross, 10th 
Main, Banashankari 2nd Stage, Bangalore, 
560070, India Fx 

~ems I Vendor Code: AA5719 
the present Purchase Order/Contract) if the non-performance results 
from such force majeure circumstances such as, but not restricted to, 
flood, flre.earthquake, civil commotion.sabotage, explosion, epidemic, 
quarantine restriction, strike, 
lock-out, freight embargo, acts of the Government either in its 
sovereign or Contractual capacity, hostility, acts of public enemy and 
other acts of God as well as war or revolution, military operation, 
blockade, acts or actions of State 
authorities or any other circumstance beyond the control of the parties 
that have arisen after the conclusion of the present Purchase 
Order/Contract. b)ln such circumstances, the· time stipulated for the 
performance of an obligation under the 
Purchase Order/Contract may be proportionately extended. c)The 
party for whom it has become impossible to meet the obligation under 
this Contract due to force majeure condition, will notify the other party 
in writing not later than twenty-one 
days from the date of commencement of the unforeseeable event. 
Unless otherwise directed by the Centre/Unit in writing, the 
contractor/supplier shall continue to perform his obligations under the 
Purchase Order/Contract as far as is practical 
and shall seek all reasonable alternative means for performance not 
prevented by the force majeure event. d)Any certificate issued by the 
Chamber of Commerce or any other competent authority or 
organization of the respective country shall be 
sufficient proof of commencement and cessation of the above 
circumstances. e)The force majeure conditions are applicable only to 
the prime contractor and purchaser. 
6. Arbitration: - In the event of any dispute/s difference/s or claim/s 
arising out of or relating to the interpretation and application of the 
contract, such dispute/s or difference or claim/s shall be settled 
amicably by mutual consultations 
of the good offices of the respective parties and recognizing their 
mutual interests attempt to reach a solution satisfactory to both the 
parties. If such a resolution is not possible, within 30 days from the 
date of receipt of written notice 
of the existence of such dispute/s, then the unresolved dispute/s or 
difference/s or claim/s shall be referred to the sole arbitrator appointed 
by the parties by mutual consent in accordance with the rules and 
procedures of Arbitration and 

~ Qi[lf ~ t!T21' ~ nfic; <fn' ~ tflc@t ~I m?; ~ GTU ~ 51m am;~r <fn' mfi:t ~ ti@ l?;;n' ~ ~ <!?Jt 3m ~ ~ ! m ~ i:rRT ;;inrrrr fc), ~~am;~~ GTU ~ fc);m nm !1 
Please acknowledge receipt immediately in the form sent herewith. If no reply is received within seven days from the date of receipt of this order 
by you, it will be deemed that this order has been accepted by you. 

~ 
BASAVANNAC S )- 

SR. PURS. & STORES OFFICER 
'llffif ~ ~ ~ fc;rQ 'Qct ~ 3ITT ~ 
For and on behalf of the President of India 

[RJ ORIGINAL COPY ( ~ The Purchaser) 
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'ITT«,~. ~ 3Tffitl1;T fchwT (at.fcr.) -- -.. 
~'i~IM<-1 

~ - 560094 ~~ff . isrc ~ "Qct ~ ANTARIKSH BHAVAN 
QiH ;:t Ph No. 91-80-22172248, 23415248 / Fax. 91-80-23515976 / ffet<;, e-mail: 

GOVERNMENT OF INDIA 
DEPARTMENT OF SPACE (DOS) 
ISRO HEADQUARTERS 
NEW BEL ROAD, BANGALORE - 560094 

~aw~r 
PURCHASE ORDER 

~r ~ I Purchase Order No. HQDR 20230036380101 LO I Dated: 17/01/2025 
~~ /To 
ffi /M/s. CONNECTIVITY IT SOLUTIONS PRIVATE 

LIMITED 
1st Floor, No.1877, Gangothri, 31st Cross, 10th 
Main, Banashankari 2nd Stage, Bangalore, 
560070, India Fx 

fmlmT cffls / Vendor Code : AA5719 

Conciliation Act 1996 as amended from time to time. The arbitration 
shall be conducted in Bengaluru in the Arbitration and Conciliation 
Centre-Bengaluru (Domestic and International) as per its rules and 
regulations. The expenses for the 
arbitration shall be shared equally or as may be determined by the 
arbitrator. The considered and written decision of the arbitrator shall 
be final and binding between the parties. The applicable language for 
Arbitration shall be English 
only. Work under the contract shall be continued by the contractor 
during the pendency of arbitration proceedings, without prejudice to a 
final adjustment in accordance with the decision of the arbitrator 
unless otherwise directed in writing 
by the DEPARTMENT or unless the matter is such that works cannot 
be possibly continued until the decision (whether final or interim) of the 
Arbitrator is obtained 
7. Applicable law: - The Contract shall be interpreted ,construed and 
governed by the Laws of India. 
8. Jurisdiction - The court of Bengaluru only shall have the Jurisdiction 
to deal with the Award and decide with the matter relating to the 
Dispute arising out of this Contract 
9. Sublet of contract: - The Contract shall not be sublet, transferred or 
assigned to any other firm without the prior written approval of ISRO 
HQ 
10. Shortclosing & Termination: - Under the normal circumstances, 
Termination/Short closing of the Contract is not foreseen. However, in 
case of continued non-performance of the Contract, ISROHQ reserves 
the right to terminate the Contrac 
wholly or partly by written notice of not less than 30 days. ISRO HQ 
reserves the right to terminate the Contract at any time by giving 30 
days rior notice without assi nin an reasons thereof. 

Total ~ 189833.000 

~ 1lim ~ <112< ~ ~ cfij- ~ mmfi ~Im?; am &RT~ iii<:! JITT;~T cfij- mfi't-a ti@~~~~ 3'ffi: ~ ~ 6 
m ~ lfRl' ;;m:rm f<), ~ 11m JITT;~r am &m ~ f.'li<IT rrzn i, 
Please acknowledge receipt immediately in the form sent herewith. If no reply is received within seven days from the date of receipt of this order 
by you, it will be deemed that this order has been accepted by you. 

[R] ORIGINAL COPY 

BASAVANNA CS 
SR. PURS. & STORES OFFICER 

'l'lTffi ~ ~ ~ f<ili:ri:rc.r ~ 3fl1:-a 
For and on behalf of the President of India 

( ~ The Purchaser) 
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m«=r ~ GOVERNMENT OF INDIA 

3Rlftl';T fcM:rm (ar.fcr.) •• •• DEPARTMENT OF SPACE {DOS) 
~ ~©.1 IM<-1 ISRO HEADQUARTERS 
~ - 560094 ~ iSt"C NEW BEL ROAD, BANGALORE - 560094 
~ "Qct ~ ANTARIKSH BHAVAN 

iiR .t Ph No. 91-80-22172248, 23415248 / Fax. 91-80-23515976 /~e-mail: 

~ an?:~T 
PURCHASE ORDER 

~T ~ I Purchase Order No. HQDR 20230036380101 LO / Dated: 17/01/2025 
OOlf /To 
~ I M/s. CONNECTIVITY IT SOLUTIONS PRIVATE 

LIMITED 
1st Floor, No.1877, Gangothri, 31st Cross, 10th 
Main, Banashankari 2nd Stage, Bangalore, 
560070, India Fx 

~ m I Vendor Code: AA5719 
~ qufyrr ~ / Delivery/ Completion Date: 15/02/2025 
~ ~ I Delivery Terms: FOR, !SRO HQ, BANGALORE 
~ ~ I Delivery Place: !SRO HQ, BANGALORE 
wfur mt I Port of Despatch: NA 
~~T mt I Port of Entry: NA 
WT cWI" fctfil / Mode of Despatch: ON SITE 
~ ~ I Our Bankers: State Bank of India, Dollars Colony Branch, 
~~~~~ . 

'lf"@R ~ / Payment Terms: 100% PAYMENT WITH IN 30 DAYS AFTER SATISFACTORY COMPLETION OF THE JOB 
AND SUBMISSION OF THE BILL DULY CERTIFIED BY USER 

~ I CONSIGNEE 
ooit t t» 
SR.PURCHASE & STORES OFFICER 
ISRO HQ-STORES 
CARE: ANTARIKSH BHAVAN NEW BEL 
BANGALORE 560094 

~ q;p:f ~ m2r ~ nftc; <fit ~ lllcRft ~' mt ~ pn ~ ln<l" arre;~r <Irr mfi't ~ mn ~ m- .3i?;< cITTt 3tR ~ fm@r ~ 
<'IT~ 1l"RT ;;in:rTT f<t ~ ili<f an?;~T ~ ?;RT ~ M TTm i, 
Please acknowledge receipt immediately in the form sent herewith. If no reply is received within seven days from the date of receipt of this order 
by you, it will be deemed that this order has been accepted by you. 

[R] ORIGINAL COPY 

BASAVANNA CS 
SR. PURS. & STORES OFFICER 

m«f m- ~ ~ fi;rcr 1Tci ~ 3irr °ij" 
For and on behalf of the President of India 

( ~ The Purchaser) 


