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Contract

Contract No: GEMC-511687706109287

» N g ——
-y @ Marketplace : Generated Date: 30-Aug-2021
Effciont - Tramparen - Inchuive Bid/RA/PR No:GEM/2021/B/1325990
Organisation Details Buyer Details
Type: State Government Designation: Superintendent of Police
Ministry: - Contact No.: 080-22943784-
Department: Home Department Karnataka Email ID: spscrb@ksp.gov.in
Organisation Name: Karnataka State Police GSTIN: 29BLRI03131C1DD
Office Zone: Bengaluru Police Computer Wing, 1st Gate, 7th Floor, MS Building,

Address: R
BANGALORE, KARNATAKA-560001, India

Financial Approval Detail

Paying Authority Details

IFD Concurrence: No Payment Mode: Offline
Designation of Administrative Additional Director General of Police Designation: SDA2
Approval: (PCW) Email ID: gowthami.v1994@ka.gov.in
Designation of Financial Approval: Superintended of Police (SCRB) GSTIN: -
Police Computer Wing, 1st Gate, 7th Floor, MS Building,
Address:

Bangalore, KARNATAKA-560001, India

GSTIN:

Seller Details

GeM Seller ID:
Company Name:
Contact No.:
Email ID:

Address:

MSME verified:
MSE Social Category:

CBBA180000536007

CONNECTIVITY IT SOLUTIONS PRIVATE LIMITED

09844444524

murthy@connectivitysolutions.in

No.1877, 3rd Floor,Gangothri,31st Cross, 10th Main,Banashankari 2nd Stage,
Bangalore, KARNATAKA-560070, -

Yes

General

29AAGCC1283L1ZC

*GST / Tax invoice to be raised in the name of - Buyer

Product Details

Item Description Category Name Model HSN Code Unit

Price
(Inclusive
Ordered Lead of all
Quantity Time(Days)| Duties and
Taxes in

INR)

OEM

Product Name : 48 Port 10 Gig L3
Network Switches

Brand : Cisco

Brand Type : Registered Brand
Catalogue Status : Catalogue not
verified by OEM

Selling As : Reseller not verified by

48 Port 10 Gig L3 Cisco Nexus HSN not specified
Network Switches 93108TC-FX by seller

2 pieces 2,610,090

Total Order Value (in INR)

2,610,090

Consignee Detail

S.No

Consignee

Lot Delivery Start | Delivery To Be

ftem No. Quantity After Completed By

Designation: -

Email ID: madanscrb@ksp.gov.in
Contact: 080-22943784-

GSTIN: -

Address: Police Computer Wing, 1st Gate, 7th

Floor, MS Building,
BANGALORE, KARNATAKA-560001, India

48 Port 10 Gig L3 Network

- 2 30-Aug-2021 29-Sep-2021
Switches uo P

Product Specification for 48 Port 10 Gig L3 Network Switches

Specification

Sub-Spec Value

Custom

Specification

Custom Specification Yes



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2021/B/1325990

Seller Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/58/16/436/CatalogAttrs/SpecificationDoc
ument/2021/7/31/2021_07_31_14_29_17_datasheet-c78-742284_2021-07-31-14-29-
20_40f022f5cd3ec6e83a25b02

af3f5421e.pdf

1. SpecificationDocumentl

Buyer Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/974234/54/78/703/Catalo
gAttrs/SpecificationDocument/2021/7/1/gem_|3switch_specs_2021-07-01-18-11-
18_490c43eb7772db37bfb5c76

2829¢8120.pdf

1. SpecificationDocument

Corrigendum

1. GeM-Bidding-Corr-2465809-1.pdf :click here

Terms and Conditions

1. General Terms and Conditions-

1.1 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance
with the General Terms and Conditions (GTC) as available on the GeM portal (unless otherwise superseded by Goods / Services specific Special
Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions (ATC), as applicable

1.2 Terms of delivery: Free Delivery at Site including loading/unloading. In respect of items requiring installation and / or commissioning and other
services in the scope of supply (as indicated in respective product category specification / STC / ATC), and the cost of the same is also included in
the Contract price.

1.2.1 Contracted goods should be delivered at the consignee or designated delivery location as per the working time of the buying organisation.
Seller may get the same confirmed from consignee before scheduling delivery.

1.2.2 A copy of the contract should be available with the messenger / dispatching agency that delivers the Goods at consignee / delivery location
(preferably pasted / attached outside the consignment / package) for easy reference and ease in delivery acceptance.

1.3 Delivery period: The Delivery Period/Time shall be essence of the Contract and delivery must be completed not later than such date(s). Any
modification thereto shall be mutually agreed and incorporated in the Contract as per the provisions of the GTC.

1.4 Performance Security: If the Seller fails or neglects to observe or perform any of his obligations under the contract it shall be lawful for the
Buyer to forfeit either in whole or in part, the Performance Security furnished by the Seller.

1.5 Taxes and Duties: Contract Prices are all inclusive i.e. including all taxes, duties, local levies / transportation / loading-unloading charges etc.
Break up of GST shall be indicated by the Seller while raising invoice / bill on GeM. While submitting the bill / invoice Seller shall undertake that
the Goods and Services Tax (GST) charged on this bill is not more than what is payable under the provision on the relevant Act or the Rules made
there under and that the Goods on which GST has been charged have not been exempted under the GST Act or the Rules made there under and
the charges on account of GST on these goods are correct under the provision of that Act or the rules made there under.

1.6 Octroi Duty and / or other local taxes:Contract Prices are all inclusive hence no reimbursement over and above the contract price(s) shall be
allowed to seller towards payment of local taxes (such as levy of town duty, Octroi Duty, Terminal Tax and other levies of local bodies etc).

1.7 Limitation of Liability: The provisions of limitation of liability between Buyer and Seller as given in the GTC shall be applicable here.
1.8 Resolution of disputes: The provisions of DISPUTE RESOLUTION BETWEEN BUYER AND SELLER as given in the GTC shall be applicable here.

1.9 Liquidated Damages: If the Seller fails to deliver any or all of the Goods/Services within the original/re-fixed delivery period(s) specified in the
contract, the Buyer will be entitled to deduct/recover the Liquidated Damages for the delay, unless covered under Force Majeure conditions
aforesaid, @ 0.5% per week or part of the week of delayed period as pre-estimated damages not exceeding 10% of the contract value without any
controversy/dispute of any sort whatsoever. In case, Service Level Agreement (SLA) is applicable the same shall be applicable for the Contract.

1.10 Financial Certificate:

1.10.1 The expenditure involved for this purpose has received the Sanction of the competent financial authority.

1.10.2 The funds are available under the proper head in the sanction budget allotment for the concern financial year.

1.10.3 | have been fully authorized by the department to sign the supply order or incur the liability of the Goods being ordered.

1.11 The bidder should submit a self declaration to the effect in bidder's official letter head that their agency have not been black listed by any
Agency whatsoever till date.

2. Additional Terms and conditions-

2.1 Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and
providing Statutory Clearances required (if any)

2.2 1SO 9001: The bidder or the OEM of the offered products must have 1SO 9001 certification.

2.3 Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt.
Bidder to upload undertaking to this effect with bid.

2.4 Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 5 years residual market life i.e. the



https://mkp.gem.gov.in/catalog_data/catalog_support_document/58/16/436/CatalogAttrs/SpecificationDocument/2021/7/31/2021_07_31_14_29_17_datasheet-c78-742284_2021-07-31-14-29-20_40f022f5cd3ec6e83a25b02af3f5421e.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/974234/54/78/703/CatalogAttrs/SpecificationDocument/2021/7/1/gem_l3switch_specs_2021-07-01-18-11-18_490c43eb7772db37bfb5c762829c8120.pdf
https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/461918/2465809

offered product shall not be declared end-of-life by the OEM before this period.

2.5 Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet
with the product specifications offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.6 Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies
of relevant contracts to be submitted along with bid in support of having supplied some quantity during each of the year. In case of bunch bids,
the primary product having highest value should meet this criterion.

2.7

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that
would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related
to copyright and Intellectual Property Right (IPRs) are caused due to activation of any such malicious code in embedded software.

2.8 Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by
OEM / OEM Certified resource or OEM authorised Reseller.

2.9 1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer
together with the assignee/ sub-contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

2.10 Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers Authorisation Form
(MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid.

2.11 The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods supplied.
Besides standard accessories as per normal industry practice, following accessories must be part of supply and cost should be included in bid
price: 40G QSFP+ Modules, 4 units

2.12 Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may
terminate the Contract or any part thereof by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability
otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or
defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

2.13 Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of
the previous financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of
relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2.14 IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after
sales service support in India. The certificate to this effect should be submitted.

2.15 Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-
in warranty. (Not applicable in case of goods having on-site warranty). If service center is not already there at the time of bidding, successful
bidder / OEM shall have to establish one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

2.16 Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.17 Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before dispatch, the goods will be inspected by Buyer /
Consignee or their Authorized Representative or by Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as
decided by the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the seller) for their compliance to
the contract specifications. Fee/Charges taken by the External inspection Agency and any external laboratories testing charges shall be borne by
the Buyer. For in-house testing, the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized Representative/ Nominated External Inspection
Agency and the date for testing. The goods would be dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of
rejection as per GTC in respect of the goods finally received at his location shall in no way be limited or waived by reason of the goods having
previously been inspected, tested and passed by Buyer/ Consignee or its Nominated External Inspection Agency prior to the goods' shipment.
While bidding, the sellers should take into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly through emails about the date of
submission of sample to the buyer nominated Inspection agency.

2.18 Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after completion of installation,
commissioning & testing of goods (if included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by
Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during the
guarantee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in
INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along with the bid.

2.19 Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during




warranty period, Seller has to complete the required Service / Rectification within 3 days time limit. If the Seller fails to complete service /
rectification with defined time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the
Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the
right to get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable
to re-imberse the cost of such service / rectification to the Buyer.

2.20 For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

2.21 To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date of bid opening (to be
uploaded with bid): Standard Test Report.

2.22 OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the
time of placement of contract. The purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity
during the currency of the contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2.23 OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending
on 31st March of the previous financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited
Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case of bunch
bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.24 Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and
Corrigendum if any.

2.25 Buyer uploaded ATC documentClick here to view the file.

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2021/Jul/GEM_2021_B_1325990/CLM0010/L3Switch_Addendum_d745c448-56c6-4e53-96d5-b21684f06cbb_spscrb@ksp.gov.in.docx
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