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BCC/FM/AP/116/ 18! 15.03.2024

M/s Connectivity IT Solutions Pvt. Ltd.

No.1877, 3" Floor, Gangothri, 315t Cross,
10" Main, Banashankari 2" Stage,
Bangalore, Karnataka-560070

Kind Attn: Ms. Ashwini V Gopal (Head, Programs & Customer Experience)

Madam/Sir,

Re: Purchase Order for Supply, Installation, Testing and Commissioning of additional -
18- nos. of Video Conferencing endpoint with Integrated Display (Desktop based VC,
CISCO- Desk Model) as per the GeM Contract No. GEMC-511687740051546 dated
21.03.2023

We refer to your bid submitted against Bid Number: GEM/2023/B/2994910 dated 18.01.2023
for Supply, Installation and Commissioning of Video Conferencing endpoint with Integrated
Display (Desktop based VC) through GeM portal and further GeM Contract No. GEMC-
511687740051546 dated 21.03.2023.

We take reference of the Repeat Orders/Option clause under Buyer Added Bid Specific Terms
and Conditions of the Bid and accordingly like to place order for -18- more Cisco Desk VC
Units as per the details below:

: Basic Unit Total Amount
S:; Item Qty. inlcj:rltGI;?tt(a?) rate excl. without 18% GST
) 18% GST ()* )*
51,27,228.00
Video Conferencing (Rupees Fifty One
End Point with Lacs Twenty Seven
1 | Integrated Display - CS- | 18 3,36,118.00 2,84.846.00 Thousand Two
DESK-MM-K9-5Y along Hundred and
with USB A to C cable Twenty Eight only)
+ applicable GST

*GST as applicable shall be paid as per the Govt. norms/guidelines at the time of billing.

Performance Bank Guarantee (PBG)

M/s Connectivity IT Solutions Pvt. Ltd. shall submit Performance Bank Guarantee within 30
days from the date of receipt of the order in the format provided in Annexure | of the Buyer
Added Bid Specific ATC section of the Bid to the extent of 3% of the Contract value (i.e. 3%
of ¥561,27,228/- = ¥1,53,817/- ) for the entire period of the contract plus 3 months and such
other extended period as the Bank may decide for due performance of the project obligations
(warranty period of five years plus 3 months i.e. 63 months in total). The guarantee should be
from a Nationalized Bank or Schedule Commercial Bank only, other than Bank of Baroda.
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Delivery & Installation address:

Please refer Annexure |. However, Bank reserves the right to alter the delivery/installation
location, which will be informed by the Bank -1- week prior to the scheduled delivery date.

Payment Terms:

As per the terms stipulated in Bid no. GEM/2023/B/2994910 dated 18.01.2023 & GeM
Contract No. GEMC-511687740051546 dated 21.03.2023.

Service Level Agreement and Non-Disclosure Agreement:

° M/s Connectivity IT Solutions Pvt. Ltd. shall provide an addendum to the existing
Service Level Agreement (SLA) and Non-Disclosure Agreement (NDA) (As per the
format provided by the Bank), which contains all the services and terms and conditions
of the services to be extended as per the provision of the existing contract. You shall
execute the addendum to SLA and NDA and provide the same along with acceptance
of this Purchase Order.

o All the expenses related to execution of the document, such as the applicable stamp
duty and registration charges, if any shall be borne by M/s Connectivity IT Solutions
Pvt. Ltd.

OEM Back to Back support Agreement

You have to submit necessary proof with regard to OEM back to back contractual agreement
for support by furnishing necessary documents from OEM and fulfillment letter within 30 days
of acceptance of Purchase Order/Contract. No payment shall be released before submission
of same.

Manual and Escalation Matrix

You shall supply Technical / System’s Manuals for all the Systems supplied and all required
interfaces. Operation and maintenance Manuals for all the systems and applications covering
the operations needed to start, run, other operations. The manuals shall be in English. You
have to submit detailed Complain Escalation Matrix for each location where delivery &
installation has been done and the same must be provided to Bank’s representative at the
time of installation.

Matters of Dispute

Any dispute arising from this contract shall be within jurisdiction of Mumbai Courts only.

Safety

You are to abide by all safety regulations and you are responsible for all matters relating to
safety of all persons / objects concerned on the site as per contract requirement.
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All the warranty terms, scope of work and other terms and conditions will remain same

as per the GeM Bid no. GEM/2023/B/2994910 dated 18.01.2023 and its subsequent
addendum /corrigendum(s).

You are requested to furnish likely date of delivery with project schedule. You are also advised
to appoint a project manager for the captioned work and share the details of the same for
better coordination.

Please acknowledge and confirm your acceptance, by returning the copy of this letter duly
signed by the authorized signatory, for our record.

Yours faithfully, We agree, confirm & accept the above

For Bank of Baroda

(p(w\

25

L mar
7 st.General Manager
’_N & Facilities Management Name, Designation, Date with Seal

For M/s Connectivity IT Solutions Pvt. Ltd.
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