3gsier | Contract

Yy 5 GeM
-r & Marketplace

Efficient » Trarparent = Inclusive

SIgie shHlieh | Contract No: GEMC-511687784083040
3igeie fafer] Contract Generated Date : 12-Nov-2025
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2025/B/6806473

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central PSU

Ministry of Defence

Department of Defence Production
Bharat Dynamics Limited

BHARAT DYNAMICS LIMITED HYDERABAD

@R faaror| Buyer Details

Tg | Designation : MGR
Tudh Fe | Contact No.:  040-23456139-
EAdt gt | Email ID : bdlcorpcomm@nic.in

Sigeérengy | GSTIN :

udr| Address :

36AAACB7880N1Z5
FINANCIAL DISTRICT GACHIBOWLI,
Rangareddi, TELANGANA-500032, India

farfta wfiepfa faaror | Financial Approval Detail

3w wenfd| IFD Concurrence : No
HRITEfes STAIG T e

. . - ! . AGM (CQ)
Designation of Administrative Approval:
farxfta srgwie & g |

. . . R SM (Corp-Fin)
Designation of Financial Approval :

T yiferRRoT faaRor| Paying Authority Details

Role: PAO
ST ST ARt
l Offline
Payment Mode:
U< | Designation : DGM KBU FIN
£t 9méEt| Email ID : cprd.bdi@nic.in
@SSy | GSTIN : 36AAACB7880N1Z5
KANCHANBAGH HYDERABAD,
Tar|Address:

Hyderabad, TELANGANA-500058, India

Rfudt fgaror| Consignee Details

Tar| Address : FINANCIAL DISTRICT GACHIBOWLI,
Rangareddi, TELANGANA-500032, India

%.4.|S.No RfSd A7 & Tar| Consignee Name & Address Jar fa@ror| Service Description HET| Quantity
Fudh| Contact : 040-23456140-
€3 3m€Et | Email ID : bdlvd-ap@nic.in
1 Gﬁwﬁsn'ém GSTIN : - Custom Bid for Services - Subscription of CISCO WEBEX License renewal for 2 years Qty 2 users 1

ar ugrar faarur| Service Provider Details

St fadhe 3m$St| GeM Seller ID
Ut &1 A | Company Name :

CBBA180000536007

Fudh s | Contact No. : 09844444524
gaet Y| Email ID : murthy@connectivitysolutions.in
Tar| Address :

Bangalore, KARNATAKA-560070, -
THTEEHS Usfievor T | MSME Registration number @ -
Segeremsy | GSTIN: 29AAGCC1283L1ZC (R), (M)

CONNECTIVITY IT SOLUTIONS PRIVATE LIMITED

No.1877, 3rd Floor,Gangothri,31st Cross, 10th Main,Banashankari 2nd Stage,

*fSich T o uer § GST/TAX gHarsH usr fehar SITgem| GST / Tax invoice to be raised in the name of - Buyer

$ar faarur| Service Details

a1 urRe festias () | Service Start Date (latest by): 19-Nov-2025

Jar gt faf] Service End Date : 18-Dec-2027

goft | Category Name : Custom Bid for Services

fafert @sh | Billing Cycle: yearly

faeRur| Description

The quantity of procurement "1" indicates Project Lumpsum Cost of
based or Lumpsum based hiring. Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Subscription of CISCO WEBEX License
renewal for 2 years Qty 2 users

i . 1 74921
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
el AT (FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
Q=i & f g1 ge4 | Total Value without Addons(INR) 74921
el GsSH ge | Total Addon Value(INR) 0
QssifT afga $e 7 | Total Value Including Addons(INR) 74921

@ fg¥me | Tax Bifurcation

SHoadt v 3ge 2o st (smsdf) | Input | SHuerdt Iuam R sm$éih 1 |ITC on GST
fafe | Particular et | GST (18%) e 37aR 1| GST Cess 1(0%) ¢ ¢ |Inp '

Tax Credit (ITC) on GST (100%) Cess 1(0%)
Custom Bid for Services 11428.63 0 11428.63 0



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2025/B/6806473

3rgeie I afei] Amount of Contract

Tt o ik a1 wfga et srgee 37w | Total Contract Value Including All Duties and Taxes(INR) 74921

T fqrsr &t 9kt I | Price Break up offered : uisw 3 3ra sifox fy ¢ et fs | Price Break up offered Document link

THYe fqeRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA’ or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

u A WN =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example, in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under:

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

SifalRaa smawae 2e1/axaw: @ISR | Additional Required Data/Document(s) : Buyer

. Payment Terms :click here

. Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download standard format document and upload : click here
. GEM Availability Report ( GAR) : click here

. Any other Documents As per Specific Requirement of Buyer -1 : click here

. Any other Documents As per Specific Requirement of Buyer -2 : click here

. Scope of Work :click here

oA WN =

Sifdlkaa 2er/exard : fagkar| Additional Data/Document(s) : Seller



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/8491423/Comp622bcf27816ab808e8436a7f29394589/17615674454166_8491423.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8491423/1760767522.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8491423/1760767529.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8491423/1760767533.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8491423/1760767538.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8491423/1760767543.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8491423/1760768292.pdf

1. Certificate (Requested in ATC) : click here
2. Additional Doc 1 (Requested in ATC) : click here
3. Compliance Documents In Respect Of Sow Etc :click here

Sifiefisht faeror | ePBG Detail

TeAlgHR 9 | Advisory Bank : NA

Fuiefisht ufakia (%) | ePBG Percentage(%): NA

IRATH/TRAIGH & doy § 9 @8 | General Clauses w.r.t RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

f7m ik 2id| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1. Quote should be inclusive of GST.

2. In bidder quote estimation, bidders should consider required payments to GeM like ;Caution Money Deposit, Vendor Assessment Fees, transaction charges 0.45% on contract v
alue, etc. if any as applicable.

3. Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof
by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

4. While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

5. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

6. Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by bank (if any).

7. Successful Bidder has to submit the Non Disclosure Agreement (NDA) as per the format attached.

8. The bidders who fail to respond to the clarifications sought within the stipulated time, will be rejected.

9. Failing to comply to any of the enquiry parameters, such technical bids will be rejected.

10. Bidders must submit the Bid Security Document with their bid, using the format provided, and it must be signed and sealed.

11. Buyer reserves the right to cancel the bid at any given point of time.



https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/seller/bid-8491423/Comp622bcf27816ab808e8436a7f29394589/1761561390532.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/seller/bid-8491423/Comp622bcf27816ab808e8436a7f29394589/17615613942872.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/seller/bid-8491423/Comp622bcf27816ab808e8436a7f29394589/17615615202565.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251018

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Note: Service Providers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment

processing, and will also contribute to improving their ratings.

<te: 7 Ren SRS WIsd &1 IS geaier $t sravadar Tef &1

Note: This is system generated file. No signature is required.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6806473/CLM0010/BSD_03c2a563-93cb-43cd-95a31760767826794_DGMCC.pdf

	अनुबंध|Contract

