
 

***Confidential*** 

Dear Ashwini and Team - M/s Connectivity IT Solution Pvt. Ltd., 

Subject – Award Notification for AMC renewal of exiting network devices 

#ReBIT/CPO/2024-25/392/052. 

Reference: 

a. ReBIT RFQ for AMC renewal of exiting network devices #ReBIT/CPO/2024-

25/392/052 dated June 27th, 2024. 

b. Your techno commercial bid and subsequent clarification submitted in this 

regard.  

Greetings and hope you are well and safe! 

1. With reference to above and subsequent RFQ, based on the price bid opened 

dated July 5th , 2024 we are pleased to advise that M/s Connectivity IT 

Solution Pvt. Ltd. has been selected as Partner (bidder) for Renewal of AMC 

renewal of exiting network devices on completion & conclusion of the 

aforesaid RFQ process.  

2. As mentioned under your bid:   

• SOW and Coverage: As per RFQ and your response / bid and subsequent 

clarification submitted.  

• The Total cost for renewal of AMC renewal of exiting network devices 

would be Rs. 1,49,825.60 /- + 18% GST (All inclusive) as tabulated below.  

Sr. # Part No. Product Description Qty Unit Price Total Price 



1 FGT80F 

Coterm ID: 5143582-1 

Serial no: 

FGT80FTK23014021 

Support Type: Unified 

Threat Protection 

Coterm Start date: 20-

Aug-24 

Coterm End date: 20-

Aug-25 

1 70,912.80 70,912.80 

2 FGT80F 

Serial no: 

FGT80FTK23012659 

Support Type: Unified 

Threat Protection 

Coterm Start date: 20-

Aug-24 

Coterm End date: 20-

Aug-25 

1 70,912.80 70,912.80 

3 

Cisco 

CBS350- 

24Port 

POE 

Switch 

Network L2 Switch 

CBS350-24P-4G-IN CON- 

SNT-CBS3NI5 

SR. No. FOC2651Y69B 

1 4,000.00 4,000.00 

4 

Cisco 

CBS350- 

24Port 

POE 

Switch 

Network L2 Switch 

CBS350-24P-4G-IN CON- 

SNT-CBS3NI52  

SR. No  FOC2713YNYY 

1 4,000.00 4,000.00 

      
 

1,49,825.60 

      
 

26,968.61 

      
 

1,76,794.21 

3. Scope of work: 

i. Warranty & AMC for Hardware, Software, Essential License, OEM support 

for 1 year for devices of Fortinet & CISCO as mentioned in Inventory list to 

run regular operation as per existing features. 

ii. Vendor should provide Warranty, AMC, license support for all existing 

hardware mentioned in Inventory list including all loaded particulars of 

Firewall and switch such as power supply & power cables. 

iii. The resolution time for the hardware/software related issues should be as 

per OEM standard hours, there should be 24*7*365 support avail from the 

OEM & Partner for all the devices.  

iv. Hardware RMA (Return Merchandise Authorization) should be within 24 

hours within same day including weekends & holidays. Bidder should 

suggest if minimum TAT from OEM is more than 24 hours. 

v. The statement of work and the deliverables are for AMC at ReBIT Bangalore 

site. 



4. Other terms and conditions would be as per aforesaid RFQ. 

5. A formal Purchase order will be shared shortly meanwhile kindly proceed ahead 

and renew the AMC renewal of exiting network devices prior to the expiry period. 

6. Kindly acknowledge receipt of this email as token of your acceptance.  

7. For procurement related query kindly connect with Mr. Romario Singha 

(romario.singha@rebit.org.in) (022 50233139) and Mr. Pratik Patil 

(pratik.patil@rebit.org.in) for any technical query.  

We look forward for fruitful relationship and efficient services from M/s Connectivity 

IT Solution Pvt. Ltd 

 

Copy to : ReBIT Procurement Committee 

 

Thanks & Regards, 

CPO Procurement CoE 

“Reimagining Procurement. Creating Value” 

Reserve Bank Information Technology Pvt. Ltd. 

 

 

This mail is classified as 'Confidential' by procurement on July 10, 2024 at 11:36:40.     

Disclaimer: This email and any attachments are confidential and intended 

solely for the use of the individual or entity to whom they are addressed. If 

you have received this email in error, please notify the sender immediately 

and delete this email from your system. Any unauthorized use, distribution, 

or copying of this email or its attachments is prohibited.  ReBIT does not 

accept liability for any damage caused by any virus transmitted by this 

email. The recipient should check this email and any attachments for the 

presence of viruses. Views or opinions expressed in this email are solely 

those of the sender and do not necessarily represent those of ReBIT. 

 
 

mailto:romario.singha@rebit.org.in
mailto:pratik..patil@rebit.org.in

