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Pr vaie and ConndentEl

ADDENDUM 1

This Addendum 1 dated 26 Jun 2018 (he "Addendum') is applicable to the Terms and Conditions (Annexure'A)

of Ord€r Number 20120004570 deted 206Jun 2018 belween the enlities as specified in the said Order. ln

consrderalion ot the mutual covenanls and promises contained herein and therein the parlies agree lo

supplement lhe said Terms and Condilions as follows:

Oescription Clause Details

Supplier Name and Clause 1 Conneclivity lT Solutio

No 1877, 3rd floor

Banashankari 2nd stag

cangathri,3'1'r cross, lOrh Main,

, Bengaluru Karnaiaka

Suppler Represenlalive Clause 1

Supplier Contact Delails Clause 1 9844230252

This Order is for supply of Clause 2 Supply of Producl - D tail BOM as per annexurc-B

Panialdelivery Clause 4.2 NA

Delivory dale Clause 4 3

lnstallation Dale Clause 4 4 NA

lmpementation Schedule Clause 4 4

Clause 4.1 IFL Hous6, Plol No B'13, Road No 16V, Wagale Estate, Thane
Mest) - 400 604

Clause 4.8 NA

Order Val!e Clause 5.1 18,41,3411-

Clause 5.2 Exclusive of applicabk

Currency Clause 5 1 INR

Clause 5 4 100% after delivery lmplemenlalion & user acceptance

Paymenl within 30 days from lhe date of recerpl of conecl,

complele & undisplted invoice along with supporting

documents.

Clause 12.2 3 Years

SIGNED ANO DELIVEREO

For lndia lntoline Financo Ltd

SIGNEO ANO OELIVEREO

ForConnectivlty lT Solutions Pvt Ltd

(Sisnalurc)

Namei

Title:

Date:

(Signalurc)

Name: Tejas Mehta- -

Tille: EVP Technology

Dale 26 Jun 2018
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Iechnology Purchaso Sta.d.d Tc_o 7 Privaie and Confidenilai

1. SOLE AGREEMENT

Unless oth6ftis€ ag€ed in wiling, these terns (''Tems and each . ,T€m,), Addo dum, Anneru€s Schsdules Amen.inonE end the
ndiiions upon which lndia lnloline Financ€ Limited

tulces' as applicable) flom the pecon to whom this
Oder is addEss€n (SupplEr) Th6 d€iaits of the Siupptier ar6 set oui in Adde.d um 1

purchase oder ov€ieaf (logetherthe "odea or "lqleemenf) .ep6ssn6 th€ o.ty c
('lrFL ) has placed Oder lor ih3 llems / s€Mces srs€itied ove/eat ("ftoducts, or 'S€

2. SUPPLYOF PRODUCTS /SERVICES:

Suqecl lo lhe tems and condltio.s or this Order Sopplier shall supply 10 llFL the Producrs / Seryices (as applicabte) poducts /
SeMeE shal besupplied by Supplier ac.o.ding to the Produc! specifi@tions /Sefttce descriptio. as specitied in thisOder

3. CONFORMITYWTH ORDER

4.3

4.5

46

Producls / S€Nico3 shall conionn stddly with this Order llFL has ight ro rcj.ct the Foducts / S€ryic63 in lh6 ev6nt tn. srme is .ot in
conloinity tith 3p€dficslion / Soryics d$ctiplion as $t ionh in th€ Od.r Tha SufpL6r shsrl 6ubmn lho duty o,Gculad Od€r !o FL
wlhin 2 wo ing day8 frdn th€ dab of r.6ipl ot th6 Oder ts ur6 to xnich IFL sh. hfvo hghts to hotd th6 p.yins.ts

4. OELIVERY AIi'D IITLE

4.1 The dBlivory dab/s snd edd.E!/€s ars tho6s sp€cfed rn thB Od6r Tm6 sl'a[ b€ oi rhe 6s€nce in resped of rhe Suppti.rs
obligalo.s und.r thE Od6r

4.2 Panial d6liv6ry of P,oducb und€r this Purchase Oder ls nor atto*sd Ho{+€r rn case or padlat dettrery (ir alo$€d in tiE
Pulchele Odo4, any €nla dllge3 wtrich bo.om. payabl. du6 to padiat shi*n6nt, incor.cr shiprnmt. shon shisnenr, ncorod

48

oadhg.tc. !h.llb6 0om6 by SuFpli.r
Suppli€r 8h.lld.lN€r.ll Produc8 / S.rvic.. a! 3et our n Addondun I
Suppli6r shall cdnpl€r. irlstall.rion / inpr€montation of Producb / Sclvtce3 as s.t out in Add.ndum 1

Ths Supplr€r dll nol b€ €)cu36d d€lay in delvery or pedomance .xc.pr due tb brc€ mljeule ov€ds ont sub,€ct to tho Suppl€r
having nolifi€d llFL in ffning on b€cdning awars or such circumsirnc€s lft may laminats thE Oder, 6 whoL o, in p.n,
u/nhout incumng .ny llebility to th€ Sripplisl if 3uch a d6tay b€cc.r6, in ttFL Eblotut6 opdro., sion'lrcant
Titl6 to Prcducb an! Iirk ot lo6s or dama96 tc Products shrllp.is to ttFL on dsliwry, tr€€ fldn .ny thid paiy nghb or intocrt3
lf, on delivery, lhe Prcduct / S.Mc6 do not confom to this Od€r, th.n ttFL ihry EFct th€ ploducb / Se ic€s and tho Supotiet
!tu|I, d iE sol6 oe.ns!, .ith.r pompty l6dit any dol€ds or. ar ltFu odlaon, suppty appropride roDtac€rnoni ploducb /
S€rvic€. Prodltt3 3hall 06 ruq6d lo .uch t cing andor ,mo€ction .3 llFL m€t considsr n6c.6s!ry.
Fo. d6layod &li\€ry ol PDdud{3yseBics(s) (wjlh loial.ncs to d.ltr€ry dare +s s€t fonh 

'n 
rh6 Od.r), Supptbr paynonrs shal

b€ 3ub,€d io p.nriy a3 sot out in Add€ndun 1

PREE AID PAYUEI{T

Total ordcr v.lua .nd cunonq ol paynoni b set oul in AddendLrn l. Pnoos splcfi€d In ln6 ord€r csnnot bo incr6assd.
D€l.rb of .pplrceble ta,Gs on O(br varue ar6 3et oul m Addendun 1 .

Th. Suppli., shall submn h6 invoic€ e(hin manmsn or 03 ulo ing days fiom of dlre oI doti\€ry ot Pmduc6 ftnvoice Oue
O.L'). h lh6 6'/6nt th€ Suppli.r ,!is.s invoi6. but h,3 nor submrbd rho e4cutsd Purc,lass Order .3 set our in ctaus! above.
llFL.nal not b€ liiblo to proc63s lh6 sa6 invoic€ lilllh6 s)(€cu!ad Purd.s€ Odlar B subminod by rh3 SuDDti.r
P.yn€nl lor lh€ Prcducb sh.ll b. mlde by llFt againsr a coflld E bmar ,nvo,F rrom Os Suppts as set out in Add€ndun 1

hvoica. rhall b€ pcr€d ro 0r. r(ldl€$ st{ed b6low. Paymonr of tt'€ SupprE4s ,nvoic.s srt b€ lhed€ by IFL in ti€ cur.ncy as
slatsd i. th. PuEhas€ Ord6r.

Kind Ath:
Suppllor iLn.gornont r..m
lnd'a lnlolin€ Fnanc. timiloo
'r Floor, llFL tlouse,
Plot No &23,
Road No 16 V, Wagale Estlle,
Than. (W) - ,too 604

llFt 3tull hav€ ignl to wiinhoE ri. paym.nr of lnvoic. in rh. .v6nl of lny breagh of this Agl€€msnt and any detay in €crifying rhe
delod in Producls and rsplacdncnt ol PrcducE or doLy/d€fici€ncy ln d6liv6ry ol S€dic63.

PERSONNEL

Tho Supplier ffiranls, ,6p,6!6nts and und€nakBs on an on-goiry basis ihal its obligations h.€under witt b6 p€riomod by a
3uiicie nmo.r of appropdar€ly sxp.ri€nc€,i. qualif.d, c.rnp€t nt, ll3in.d add .mci.nr p.l3onn€l .nd in ac@dance eilh good

Th8 Suppli€/3 rnploy€€6, ag€nb or sub-contlaclols CP6l.onn.r') may $ollt lt llFL si.. rroln trn6 lo tim6 as llFL r6qun6 The
Suppli., sll ind.mnit llFL on u'itton d€mand in re3p6d of al 103.€3. d{na$s cGr! a.d e)p€n.6 and oth.r liabilitios
(including bgalf€€5, dilbu,ssnsft and erp€n!6) incunEd by or.,r€d€d a94h3t llFL 

'n 
conn€coo. wilh lhe act! or cnbsioni

of lhc Polsonml. llFL .€!e^t.s t'€ dghl lo Brusa to adnit or l6mow rro.n. iny pEm'.€s occup.d by or on b.h.lf ol it, ,ny
PeBon.ol whola admission or pr!!€nc. vrould, in llFL' op'n'on. !€ und€.na$b or who €pr.!.nt , thru5l lo conltdenlhlity or

51
5.2
5.3

54
55

56

6.

61

62

would be ir brea:h or any .ules and €gulaliois governrns llFL own staff The erclusEn o, any soch
nol leliele the supprierlrorn the perfomance ol its obrigations hereunder

!f )-*l

r>ad/
llFL Seal& l.dia Supplier Se, & lnit a
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Nothi.g in this AqEefient shall bo @nstrued as creating any @ntractualor olher relalion3hip bel$/aen llFL and any pe6on.el ol
rhe Servic€ Provider, nor any obligation on ttp pan ol llFL to p.y or ses io the pelmenl of any monay due lo anv p€rsonns!

The Supptrer agrees and conrima fiat all ttE provisions applieble to ths Supplier h relation to its P€Bonnel shall alEo be ipso

fado applicrble to the sub-contraclors and sub-agenls. Tho ep.e$ion "p€rsonnel" whe€!€r appearing in lhis Ageernent in

.elaiiotr io lhe Supplier shall includs ils ofEiak, dn€.tors, employee3, sub{ontlaciors, subngehts, nornin6€. .BpBsenl.tives
designoes, for allpuposes and inlents

7. PROPRIETARY RIGHTS LIABILITY

7.1 ll any alles.ton should be mad6 or any dah .ss€n€d against llFt lhll ils re(€Dt, us6 or poei€$ion of ti6 Producls or a ny prn
|nedot oi.ny othd mrt€iars plovidea to rlFL relrting ro any PoducG or pulsuani lo this Od6r is E violation or inlringemenl ot
any lhi.d paiy's conkedurl, industdal, co.nhorcral o. intelledual proFry ights including bul nol liniod lo anv pal€nt, logbieled
dea'on, desEi rioht, irads malk, copynsht ols€Mc. malk o, any.pplicslion therslor, th6 Supplier will indemnilv llFL agaiml and

hold n hambss lrorn .nr rnd sll lo.s€s, llalil €3, cost3, claims, damage3 and 6p.n!!s (including legel ie€.) \^'h ch arB6 diiectlv
or ndiEcrry iicn 3uch arr€sarbn or d.m pdvid€d lhal this indemniv shallnot apply wnore fi. all€gation orclaim.tu€! 3oLly as

. €3ull orlhe Slppli.r rollowinq a design or Olocas3 odginat€d and tumBhod by nFL Th6 Suppld 3hall€ith6.
(a) plocurs ior llFL ih6 gt{ 1o conti ue using lh. infringing PloducI3; or
(b) modily or €plac€ the Poducb sl lhal they b€com€ non_inl nging,

provx,sd that h €ilhs cas€ rh6 Prcducb 3rjrlrcontnu.lo msst llFL' €quirerrnb and any lP€cifcalionr 3lip'llrt€d in th6 od€r
and the Suppl'6, shalr avoid or r€duce insolal as p6!'bl€ any inlorruPlion lo llF L' busrn€$ o@rstions

7.2 Should ne h6r option avoid the allogation oicleim loiBn€d lo in lhis T6m 6,lhen llFL may at its oplion r3lum the Ptoduct3 tothe
Supprior and, without prcjudic€ to the inderhrty in lhE TBm 5, tha Supplier shall r€tund in tullth6 pulEh's€ pdce psid by llFL lo.
lhe lglevant Products.

& DEVELOP ENTWORK IN THE PRODUCNbN OF PRODUCTS AND IPR

ll th€ production or provBion ol any Ploduct3 invdws l.!.arcn and/o. developmenl andor IPR whicn is wholly or p.nv fund€d by llFL
then, on th€ir c€rrion, rhe suppli€r shall6iiher a*iEn Io llFLviln fulltirls guaunba, title lo end rll&hl3 aM int8l3sl in allinblledu.l
p.op€dy or othsr rjghis in ths l€sults lheEof or shdll pocuro that th€ oFsl of 3uch i 3hl3 ,ssigns lhtn lo llFL on lh3 3rme be3is.

9, CONFIDENNALITY ANO PUBLICITY

rt is .nticpated th6t eeci Party (th€ 'Dl.clo.lng ia6/) may dBclose contidential and/or proprbtary infometion lo the olhd Ptiy {the
"Reclpbnr).

9.1

92

9.3

94

9.7.

The Recip,eni willirsat as co.fde.tial, lor so loig as such iniomalion EmainB Conlidential lnlomalion, any iniomation discrosed

to or obtafied by it from the Oisclosing Pany, whether dBclosed or obiainod belorc o. afler lhe Eliective Date, $hrch .€laies lo lhe
Oiscrosng Pany and/or any of its subsidiaries joint venlul€ enlities orAfrili.tei induding, wilhout limitation, inlbnnation reating lo
the servic€s, sotrarg products. daia, rcaearch, developmenl lntelledoal Prop€rty, cusldneB lechnology, sysl€ms, either
Panres potenliaL str.t€gies or othe. busi.ass inlomation €speding the olsclosing Pany and/or any of ils subsidiaries, joni
venture enlities or Af,iliat€s (the 'Confdsntial lnfomalio.') subied lo the tednri and condilions ot this clause

"Conrideni a lnromatio.' sharl not include (l) intoinalion l|t)ich is publicly available al the tine of Rec,ipients receipi I holsof lllm
lhe OBdosng Pafty (ii) infomatior which, after Recipioni's rec€ipt theEof lrDrn the Disclosing Pany, becomB publicly available
lhroushnoacto.fiullotRecipienti(ili)intodnationahichcanbesholvn,wEs.afullyinRecipient'sposssssionpiorlotheeeDl
lheleof lrorn lhe Oisclosing Palv; (iv) infomaiion which st the time n wa3 €c€ived in good ianh by R€cjpionl rrcm an indep€nde.t
lhid parly was lawlully in possession of such third pany and undff no obligali)n of s€crecr and (v) iniomation \^iicn is aPpoved
for ere:se byrhe Oiicrosing Paiyaithour rastricrion. Funher,oirher Parlymay disclose lhat i! has entered intolhs rolalionship or
ganelally lhat a clieni-vsndo. Elationship 6nsb. but beyond genelal disclosLrres, ffitlsn p€mission musl b€ oblain€d frcm the

N€iher Pany shall usa or disclose any Confident al lnfom.tion ol the other Parly, or uss ih€ oth€r Panys Conlidential lnfomalio.

(a) to p€dom ts obligations underthisAgreernent

(b) to the exienl ihe RecipGnl is cdnpelled by the law of lndia lo discloss sl,ch Conlidsntial lnlomation provided that
such Reopient shan lse Da$nable efforts to givs advancs noiic€ of such co.npelled discl6oE to ihe dE l06ing
Paiy, and shall coope€te wlh tho Disclosing Party i. conneclion wilh any e6ons to preveni or llmil the scope ol
such disclosure and/or use of tho Conf doniial l.lomation

(c) to iis dirsclors, oiScels or €fi ploy€ss of on a .o3dto-know ba ris p.ovided lhat such pecons a€ made suficienlly
awars ol ihe Recipisnis' confalsniialiiy obligations undor thisAgEemenl

Tho Recipisnt covenants and agrees to lso the Confidenlial lntomation only for lhe pulpos* @ntemplded by thB l€reernerl
and lo disclose Conlidential lnfomation o ly lo lhe enent necessary and ir accordancs with lhe tems of ihs Agr6€mo.t and
furlher agrees tfat none ofrhe Conlidential lnfomatioi shalrbe used in any w',y derimentalto rhe Oisclosing Paiy
The Recipioni agE€s io advise its di€clors, onic€ls, employeBs and agenis (ifany) o, ils obl€alions hereunder lo lhe extenl they
havo orposur€ lo the Coh,idenlial lntodnalion or olheoise €ceiv6 such infomalion and lo €nsur6 complianc. by such DeBons

Ai any lime upon the €quesl of the Oisclosing Prdy, 8nd in any event upon isminalion of lhis Agrg€msnl unloss oiheMise
m'nua ry agE€d to by the Parties. the Rsclpient 3halldestroy or r.tu.n to th6 oisclosing Paiy all documents and m.lerials
povid.d by the Oisclosing Palty, tog6ths, wllh any copi€s or notes deriv€d lh€re from.
The RecipiBni shallindomnily and hold rhe Disclosing P.rty ha,mless lrdn and against alllos!€s and damag€. ofany.atuB and
kiod surered by the oEcloeing Paiy (incruding reg.l 6ost3 and anomeys fees) .3 r rcsult of any b€ach by the Rocipient ol the

Priv.le and Conndential

95

96

9.8. The mutual

llFL Seal& lnitial

ioms co.tai.ed in ihisAgresmeni
Claus8 9 lhall suNive le,minalion or €)piration ol lho Agrsemsnt.
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10, IERMINATION OF ORDER

llFL wili have the rlght, without p€judice io its oths nghls or refiedies to teminate this Agreement immed ai€ty by w fien notice to the
Suppl€r iflhe Suppler:

or otheNile aterad €rcapi puEuani to a. nslrument in writ ng sgned by each ol rhe Panies
upon and nu€ to the beneit ot the respsi ve su@essoB, lega I EpEsentatiles and pem tled

(i)

't t. AccEss

is unablo to pay il3 debls or b€.comes insotvenl:
is the 3ubj6a;f any oder maOe or a resoruton passea tor rhe adminisrrarion, winding-up or dissotuiion (otneMse
lhan for ihe purpose of a solv€nt amatgamarion or rscoBlrudio$:
has an .drn'nistraiive or other lecaiver, manager, trusto6. trq!idtror. adminisirator, orsih a. ottc€r Bppointod over
ell or any substentiat Dan of its assetsi
snleE 

'nio 
or propose any compos on or arangomsnr dh lE crediiols geneEly. or

lslhe sLrblecl olany ewnE or cronsranes or analogous ro th€ loBgorng in .ny appticabteJun$dion
Fails io deliver th6 Equpfients within 30 days from the cdnmated Oetivery Daie sel out i; this Ag€6m6nt or the
Purchase Od6r as th6 cise may be.
il the Supplis is in meteiar b6ach ot thE Ageoment (being a sinste ovoni or . 3€ries or svsnrs) end eth€l such
br€ach b not capanb of renedy or, if rh€ bBacn E c.paot€ or lsmedy, rhe Supprid ha3 faEd to Gm.dy slcn
broach wilhin 1 5 (ftoen) days of Ec6iving wme. nonce ,equn.O I to do so
lf_any acl or o.nission ol th€ Supplier.esults in any Rggut.ror Fotrying IFL thst ir may consder wnhdra*ing any
llFL licence and the Supplier ha3 not €ctilied sucn ad or ornlssion w hin e rcasonabl€ rime or wlhin lhttima
slipul.bd in any noric€ frcm lharR€guraror (as appticabto)i
lor conv6ni6ncs at any lim€ on giving not tes thsn 30 (ihrdy) d.ys' norics. provided thst IFL sha pay io the
Supplier alloutstanding undispded Fees (apponionod on a d.rty basis and tsss .ny SeNics C€d 3) €Et;! b tho
uork undeiabn by the SupFlie. up uniil the date of such iefninaion suqed ah/ay6 lo the Suppt,€.s duiy to
mitigato its lo3s and iothe Slpptier p,oviding ttFLwnh atuI breakdown otaI Fees;
if a Forc€ Majgure Event p€,si$ts ior more than 30 (thiny) daysi

The Soppllel shalr b3 liable for th€ acts, dnissions and ddautts or its p.6onnel or tgents wrro, ior rh€ purpo3es ot this Ordsr. sh.I be
i€at€d as it lhey a.6 tho Supplieis e.nploye€s. Th. Suppli€r shall ensurc lhat any such p€rsonnet or agents *iibt o. ttFL, premi.es
shail cdply wiih llFL' health .nd sahty, s€cudy aM syst€.n s€cuity .utos and procedu€s rnere appropi rs.

1 2 1 The Suppll6r waranls thal 6ll P.oducts dolivsred under thB Od6.: (a) sharr bi rii for rhen purposo and or sarist ctory quatryt (b)
coniom and co.nply in ali rasp€.ts with all slalutory rcquiremonls and reguaiions curlBntly in place or heeaner applica6b in
lndi. (c) @r€lpond $th any rsl€vant description or sp€cilic:tion (includi4g any desciption or sp€.rfBrio. s.r ;ut rn rhe
purchas€ ord8r owdsr0 (d) willnol caus€ ary d.Lrior. on rn rhe tuncloneliyol a.y nFl-' oquFmenti .nd (€) \Niltnor rnfring3 any
lhnd paiy igh6 olany kind. The Supplier h.eby in&mn i6s ttFL against e[ losse3. trab iti€s cosrs, ctaims, damagss aesn!€6
and awads of any kind incurcd or mad6 against llFL in connection with any baa€h ofthb rEnrnty.

12 2 Waraniy lor th€ Ploduds as b€ing purchased under lhE Oder shall b€ as spt our in Addendum r Wa.ranty perbd sh.I stan
frorr1 the dale of i.stallation and acc6ptenc6 c,f P.oduds / S6ryicss.

13, REGULATORYINOEUNITY

rhe Supplb. will bs sol€ly liable br all ross€s. damages, costs, spenle3 .nd liabllilios (including l€gat fees) incu,lsd by or a\^€l(bd
againsl llFL, any memb€r of ths llFL Grcup or ih6n lesp€ctivo directors, oiice$ agent3, mptoyo€s. m€rnbels, suBidianes and
successoB h intorost ltogether the 'lnd6mn i.d P.l!ms") in connection wnh any p.oce€dings, clain or action ageini an tndsnniffed
Person resulting from a breach by th€ Supplier ot Dny leg.l .nd €gutatory lBquirsmBnis in any iurisdirion tldn wnich rhe produds.E
Prcvided Th€ Supplisl will hold hannl€ss oach or th. lnd€lnnilied P66ons and indrmrit each lnd€mnjfed PeBon on Mtren domand
in re3pecl ol arl loes€s, damag€. costs, sp.nses and liabiliti* (ncluding t69at feAs) illcurrcd by or awEded agai.sr an Indsnnited
Pe.son in connsction wilh any p,ocoedi.gs, claim or action againsi an lndefln ied Person lesulting iicn a brsach by the Supptier of
any r€gal and regulalory €quirdnsnls

14, RELATIONSHIP
Noihing conlained in this Ag€nent shallb€ co.sirued or doem€i io creatg Bny.$@ration, parlneBhip orloint venture o. emptoyer
employe. /glalonship n any manncr whaiso.ver b€h!€en lhe Psdies. Tho Suppler acknowlodgos that ib rendenng of Seryics€ is
solely nlhin rG M control, subjscl to lhe lsms rnd condilions agreed upon a.d Egroas not to hold {sslf out to be a. 6nploy6a or
seNartofllFL or any Is'rbsidi.ry o. afllriare of rrFL

16. A ENDIUENT.nd ISSIGN ENT

llFL may, al iis oplion, assign, lransler or novale a I its .ights title, inlsl6ls and oblioations under lhB Ag€€menr io any ol iis affliatGs
subsidErie. or group companias \/ithout pdor corssnt of the Seller by 9vin0 a wiilten norice 7 days subs€queni io the .$ignncnr
conieoplaled in ihs clause stating lhrl the ,ssrg..:e ag@s to be bound Oy lhe terns of this A9r€€m6nt. Th€ Seiter shatt not have ttE
rcht to assqn ihE Agrc€.nent. Horr/6vor, in lhe.vent, ihs Sollsr assigns its righl. inspile of.ot auihonsd to do the same, llFL rsser\€s
rts thl to leminai. tna Agre€menl immediately Funher, the Seller .groes lo indqmnify llFL for any lossas damages. clams, cocts
aises due lo any assignmenl c.ri6d out by lhe Seler.

(a)
(b)

(c)

(d)
(e)
(D

(s)

o

(h)
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t6. NOnCES

Ndi6 u.dd rh.$ T.ms shal b€ dettr€rsd bv htnd to th€ r€lovant ddr63!€3 ov€rleal or 36nt by irsl cla33 mail or may b€ 36n€d bv

iii-ir i" ir," 
",.0.i "*rrear 

w h confimaiion by fllsr crass rleil in which Bv€nt nolic. shall b€ d6€m.d 3€N.d on Gc.iPt bv tre
;d€t r;;;h *.r,-"iio" o, -"y be sercd {y oledtunic mail and 3uch noti6 snall b. d€ornod 3. .d upon rccllpt ot luch

€r.crronic ma on the dn5ll d or ltu aulhorc€d 0€1on

,I7 LAW

i7.1. This Oder shalt b. qov€m6d by and inl€.bl6l6d in accodanc. {ith lndian law but wilho( praiudlc. lo llFL dght to lak€
proc.€din$ asaimt ths SupPli€r i. olh.riudidiclion!.

172 ob.ur. Raolurion
1 7 3. r) Anv D|3ouis shal b€ €fe Ed lo ths Ssn'+ OtrEist of tho Supplisr snd a HeEd of th€ concom€d D.Paltnonl fot llFl- who will

.tu;ir to s.U€ n bv neootr.r6n. I th6€6 iep€s€nirtiv€s ale unabl. to s€nE any Obpub by n6goilalio. lvnhin 30 davs, lho

*ni"i .., .ons,a"i retimnq the orsoute ho arbil€lron. Anv lEfE'ence lo aIbilretion sh.ll t med6 In .cconlano3 wilh lhe

ilbndlon ;nd concilralion Aa. 1996 iho tlbit tiion will b€ conducl.d bv a singlo abitralor mutualv sppojntod bv lhe panies

The m€diatbn sh.[ b. condud€d rn Mumbli in Engtah. M.diation b wtrhout prEjudic€ to 01. rights ol he pani6 in any tutrre
oroce.rtrnos rit N6ith6r oe.tv shafl b€ obtodd lo btto* th6 po.adur$ s€t od rn ths clsu!€ ebov€ wh.r. lhal pedy rnlends to
l.a, o, i^,nirr* Eti6i ao'ansr th€ oth.i. Drovidad thrt th.E E no d6lay n lh6 proo€culion ot lh.t .pplrc3lon ii) Wlhoul

D;ridrco to oih.r Daiv's .iqit to s66k rodBJs ln coun, tno SuPPlre, 3hall conlinu6 lo provld. th6 S€Nk 3 end to ptdom ils other

iUrirar,ons ,nOe, tiris i ,rcrr'as6 Ord6l and llfu shall continu. to Prcvide its obligalion! undor tiis Purcturo Oder notrithstanding

any DEpute or the impl.m.nl,al'o. or tho plofduE &.sib€d in thb claus€.

18 Addn'onalTsms

Th! l3ms and condit,ons in additDn or supors€$+n to th€ on.3 conlain€d in thE Tom al! 3al oul in Add.ndum 1 .

l w[trESS WHEREoF, th. p.d.. h.vo ctut+ thb Agn..mant to bo .r.cutod on tlr. d.v .nd yoar flrat .bov. wrltt n.

SIGNED ANO DELIVERED

For lndla lnfoline Finance Limltecl

(Signalurc)

Name: NagamahendraGinka

Title TechnologyProcurement

Oate 26 Jun 2018

SIGNEO AND OEUVERED

For Supplier (as set out in Addenduft'l)

(Signature)

Name:

Title:

Date:

('rf\"

QV,

llFL Seal& lnitial
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Private & Confidential

ANNEXURE-C: SCOPE OF WORK tor PO No 20210000643,
& 40120001842

720000298. 20120004570

Objective IPT irigrataon from existing CUCM 8.6 to CUC[4 1'1 5 with new hardware

Requirements summaryl

Hrgh Level Statement ofWork:

Manage requirements elicitation, contmunicatDns framework a
Servers BETK at llFL locations- Vikrdi-Nl\40C, Thane, t\Iumbai

site logistics of New Cisco
ower Parel & Gurgaon

Create POA plans (documents in annexure Plan of action) for s amless migration with no
downtime;

What is requtred;> How it wllbe achleved:
> When events willocclr;
> lnclusions and Exclusions
> What is required?

Upgrade and test Communication Manager and

lnsiall lnstant Messaging & Presenc€ (lM&P)

Test lM&P with Jabber and make calls with jabber client
Activate/Test compliance mechanisnrs

Confirm icense usage is rmplemented as per plan

Mrgralion Plan:

The methodology to get to the propos,ed stiate will involve detailed planning and execution to ensure
lhat there s no downtime for users HEve parallel SIP trunk between the existing publisher to the new
publisher so that we have zero downtime.Upgrade from JITC supported Release 8.6 to BETK Servers
runnrng JITC CUCI\4 '11.5 intertacing with existing and new infrastructure and gateways Deploy a
mirror envrronment with dfferent host names / lP addresses and lcensing

Areas of concern and needs to be addressedl

Migration of licenses and uses; standard licensing were purchaqed and the licensing model
changed dramatically and there will have to be programming on the systems to associate the
owner lO with the devices, and tie toqether users so proper licensing will be enforce, the phone
will reload for changesfirmware upgrades and reimage of the lP Phones would be upgraded
To minimize this, staging and localized upgrades, maintenance windows is suggested prior to
the upgrade to get the phones ready at the target migration date, also all the existing lP Phones
should be on DHCP mode. Whereever using static lP we have tO manually change the
configuration.

Migrate the database over to the nev\, intrastructure and upgrade to the target revision;

PSTN gateways

The branch will be upgraded on phases to mrnimise the risk of any anoma|es during the
mrgration

lmpLementatron plan
durino different

a seamless site by site upgrade and allow for cutovers occurrng
two environments and maintain continuity ol seNice, and

\ n I *("'-
/\,
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lnstall and configure central CUCM (Publisher) and Subscriber servers, lnsta operating system and
application layer software; Upgrade and test phone firmware if required; Migrate Datab,se from
Release 8 6 to Release 11.5 for CUC|M and UC Migrate on the existing services from prevrorJs
CUCM to the newly installed CUCM lnstall new seNices Jabber client, Conference now, MRA ctient

'r7-\a-o\ Ivv7
llFL Seal & stamp



Test allthe lP Phones compatibil
will be reso ved inilially

Contingency Plan:

Based on migration plan above, ll
environment prior to the cutover. F
validat on of users, licenses, d

Once cLrlover is complete and
there is a system level issue that
transferred back to the existing en
phones.

Work Completion Governance

The lvlaximum Delivery lnterva

Publisher/Subscriber at llFL

this work. The starting point for an
defined weekends for migration of

of the requested Work is
compleled. This date will be used
inteNals (MDl lnteryals mentioned

The requested Work contarned in
accepted by llFL, if llFL has not
llFL implementation incident, withi

Where llFL has conducted
WOCN and raised an incidenl

CS will provide 1 year transitional
responsible for any operational ta
the CUCI\4 configuration and take
We will not hold responsible for
Any changes done without

CS will notify llFL of the completio
completion of the requested work
Notice (WOCN) to llFL. The WOC

lncl!sions and Exclusions

lnclusions:

<l
+'
<>

Backup of existing 8.6.'1 /

Server & functional test &

lM & P Configuration

Deployment of necessary

Subscribe are there:

Compatibility of all model

lnventory, shared with us

Wherever using static lP

team will deploy engineers

llFL Seal & stamp
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Page 2 of4 Supplier Seal& stamp
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before upgrade so that if any issues on interoperability on usage

L will provide a testing zonL: at llFL office to test the new
res service access to the PSTN can be performed and

functionality, site specifi') scenarios must be vefted.

on llFL approved test plan provrded by CS. ln the event
the environment problematic, the system(s) musl be fully

ronment through a few changes in system DHCP and a reset of

) is defined as the maximum amount of time the CS allowed for
Dl ls the date of delivery of equipment at llFL site llFL has

ranches in phases while , ,e will keep ready for migrating the
before the start of migraton activity

of this work, no later than one (1) working day following the
ntained in the SOW, by i$suing a Work Order Completion
must contain a statement that the implementation and testing
The WOCN will also stipulate the date the Work when it was
llFL to measure the CS compliance to mandatory I\4Dl

in delail in POA annexure)

e WO, and identified in tho WOCN, will be considered
an incident ticket, where the cause is determined lo be a

ten (10) working days frorl receipt of the WOCN.

nce testing within ten (10) ,,vorking days from receipt of a
n lhis period, the WO will be considered incomplete.

pport for the upgrade. Please note we will not be

Also llFL will keep us informed on any changes on
proval and backup in wril ng before any such activity
incident ticket raised without the above measures

will be deemed forfeit c,f support from CS.

SC-C220 (Gurgaon) & build-up the same replica

hipping and swapping the l3erver @ Gurgaon site

ineering resources whereever Publisher &

DC, Thane, Mumbai LowerParel & Gurgaon

end point devices, which are mentioned in

have to manually change the configuration, CS
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All Shipment of coods / Transportations will be taken care by CS Team. CS,s

Logistic Dept may require some form or formal Declaration from Customer

side

lnstallation, Configuration ot S3Nels, Ltcenses as per the BolI @ Customer

srtes

CS Team will show the Demo to Customefs lT Concern regarding how to do

the Jabber client and soft-phone installation. Field side inslallation will be laken

care by llFL Team(Operational ]'ask)

CS Team will give the necessary lrainings on y lo C!stomeis local lT Team

@ one Site (Customer can decide 1 site location from the s es, where Pub &

Subs are installed)

Documentation - how the call is flowing and differenciate sheet between Old

IPT Setup and New IPT setup

Failover / Roll-over Steps

MGCP. H 323, SRST, VG224 lateways& PRI line configuration lfrequire

any changes for continue the s€rvice in CUCM 11 5

Clsco Expressway-E & C Setuer installation and configuration.

User Desk Phone configuration & support - Remotely and Onside - CS team

wrll send engrneers at all llFL location for 5-10 days to resolve all the minor

glitches if need be at user end

All Cisco IPT servers HA confuuration and testing on New Cisco IPT setup

Jabber client and soft-phone ta,sting from lntranet & lnternet.

Connectivity Solutions acceptance & Confirmation "llFL Cisco IPT setup

design will be conligured as per TRAI & DoT regulalory on ! 'and the entire IPT

Sysiem- Audit is llFL responsibility

5 Day standby Engineering Support @ Publisher & Subcr bers location after

the [,,ligration

h+9
U

MUlt4-Akr!t Jaip!r [4UM-Andheri Thane

Bangalore Kolkatta MUM.BKC Vikroli-NL/DC

Gurgaon MUIVI-LowerPa.el Rajkot
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Exclusions

Customer shall provide the
to time)

E

!

L
L

Access to network engineerc(
the New CUCM

llFL will provide access to

Lrnk Availabirtv and Site
Jabber client and soft-phone i

Team(Operational Task)

ln case if any Technical Su
3rd Party lntegration work),
the concern Software Team

User-end Trainings are not i

Prices: Will be shared in separate

Paymentr 30 days post-delivery of
WOCN sign off.

fP\o\sl l'
('X=1,

sisn ond seoloJvendot

work permit for CS Team whenever required (time

types of lP Phones for prior testing

FL)for change management to point lP addresses for

ness is responsibility of llFrL

@ field side sh€ll be taken care by llFL lT

is require beyond the Cisico TAC Support related to any
stomer shall arrange the n,lcessary technical support from
from the concern vendor.

CS's Scope @ any site lo:ation

rdware, For implementation services it is 100o/o upon


